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Pfedmluva Foreword
ISO (Mezinarodni organizace pro normalizaci) je ISO (the International Organization for

Standardization) is

celosvétovou federaci narodnich normalizaCnich organizaci a worldwide federatioin of national
standards bodies (ISO

(¢lenl ISO). Na mezinarodnich norméach obvykle pracuji member bodies). The work of preparing
International

technické komise 1SO. Kazdy ¢len ISO, ktery se Standards is normally carried out through 1SO
technical

zajima o néjaké téma, pro které byla vytvorena technickd committees. Each member body
interested in a subject for

komise, ma pravo byt v této technické komisi which a technical committee has been
established has the



zastoupen. Prace se zUcCastnuji i mezinarodni organizace  right to be represented on that
committee. International

- vladni i nevladni - s nimiz 1ISO navdazalo pracovni organizations, governmental and non-
governmental, in

styk. ISO Uzce spolupracuje s Mezinarodni elektrotechnickou liaison with ISO, also take part in the
work. ISO collaborates

komisi (IEC) ve vSech zalezitostech normalizace closely with the International Electrotechnical
Commission

v elektrotechnice. (IEC) on all matters of electrotechnical standardization.
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Navrhy mezinarodnich norem pfijaté technickymi Draft International Standards adopted by

the technical

komisemi se rozesilaji ¢lenim ISO k hlasovani. Vydani committees are circulated to the member
bodies for

mezinarodni normy vyzaduje souhlas alespon 75 % voting. Publication as an International
Standard
z hlasujicich ¢lend. requires approval by at least 75 % of the member

bodies casting a vote.

Mezinarodni norma I1SO 9004-4 byla pripravena

technickou komisi ISO/TC 176 Management jakosti International Standard I1SO 9004-4 was
prepared by

a zabezpecovani jakosti, subkomisi SC 2 Systémy Technical Committee ISO/TC 176, Quality
jakosti. management and quality assurance, Sub-Committee

SC 2, Quality systems.
ISO 9004 sestava z nasledujicich Casti pod vSeobecnym

nazvem Management jakosti a prvky systému jakosti: ISO 9004 consists of the following parts,
under the

general title Quality management and quality system
- C4st 1: Smérnice elements:
- Cégst 2: Smérnice pro sluzby

- Cé4st 3: Smérnice pro zpracované materidly - Part 1: Guidelines



- Cést 4: Smérnice pro zlepsovani jakosti - Part 2: Guidelines for services

- Cést 5: Smérnice pro pldny jakosti - Part 3: Guidelines for processed materials
- C4st 6: Pokyny pro zabezpe&ovani jakosti pfi - Part 4: Guidelines for quality improvement
managementu projektu - Part 5: Guidelines for quality plans
- Cé4st 7: Smérnice pro management konfigurace - Part 6: Guide to quality assurance for
project

management
Cést 1 je revizi 1ISO 9004:1987. - Part 7: Guidelines for configuration management
Priloha A je nedilnou soucasti této ¢asti ISO 9004. Part 1 is a revision of ISO 9004:1987.

Pfiloha B je pouze pro informaci.
Annex A forms an integral part of this part of ISO 9004.

Annex B is for information only.

-- Vynechany text --



