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servicing (I1SO 9001:1994)
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Tato evropska norma byla schvélena CEN 20. 6. 1994. Clenové CEN jsou povinni plnit Vnitini pfedpisy
CEN/CENELEC, v nichz jsou stanoveny podminky, za kterych je tfeba dat této evropské normé bez
jakychkoliv zmén status narodni normy.

Aktualizované seznamy téchto narodnich norem s jejich bibliografickymi odkazy Ize obdrzet na
vyzadani u Ustfedniho sekretaridtu nebo u kteréhokoliv ¢lena CEN.

Tato evropska norma existuje ve tfech oficialnich verzich (anglické, francouzské, némecké). Verze v
jakémkoliv jiném jazyku, prelozend ¢lenem CEN do jeho vlastniho jazyka, za kterou tento ¢len
zodpovida a notifikuje ji Ustfednimu sekretariatu, ma stejny status jako oficialni verze.

Cleny CEN jsou narodni normaliza&ni organy Belgie, Dénska, Finska, Francie, Irska, Islandu, Italie,
Lucemburska, Némecka, Nizozemska, Norska, Portugalska, Rakouska, Recka, Spojeného kréalovstvi,
Spanélska, Svédska a Svycarska.
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Predmluva k evropské normé Foreword
Tato evropska norma byla pfipravena ISO/TC 176 This European Standard has been

prepared by

~Management jakosti a zabezpecovani jakosti" ISO/TC 176 ,Quality management and
quality assurance"

Mezinarodni organizace pro normalizaci (ISO) a po of the International Organization for
Standardization

soubézném hlasovacim postupu byla pfijata organizacemi (ISO) and was adopted by I1SO and
CEN following a

ISO a CEN. parallel voting procedure.

Tato evropska norma nahrazuje EN 29001:1987. This European Standard replaces EN
29001:1987.

Této evropské normé bude nejpozdéji do ledna 1995 This European Standard shall be given

the status of a

udélen status narodni normy, a to bud vydanim national standard, either by publication of
an identical text

identického textu, nebo schvalenim k pfimému pouzivani, or by endorsement, at the latest by
January 1995, and

a narodni normy, které jsou s ni v rozporu, budou zruseny conflicting national standards shall be
withdrawn at the



nejpozdéji do ledna 1995. latest by January 1995.

V souladu s Vnitinimi predpisy CEN/CENELEC jsou In Accordance with the CEN/CENELEC
Internal
nasledujici zemé povinny prevzit tuto evropskou normu: Regulations, following countries are

bound to implement

Belgie, Dansko, Finsko, Francie, Irsko, Island, Italie, this European Standard: Austria, Belgium,
Denmark,
Lucembursko, Némecko, Nizozemsko, Norsko, Finland, France, Germany, Greece,

Iceland, Ireland, Italy,

Portugalsko, Rakousko, Recko, Spojené kralovstvi, Luxembourg, Netherlands, Norway,
Portugal, Spain,

Spanélsko, Svédsko a Svycarsko. Sweden, Switzerland and United Kingdom.
Oznameni o schvaleni Endorsement notice
Text mezinarodni normy ISO 9001:1994 byl schvalen The text of the International Standard

ISO 9001:1994 has

CEN jako evropska norma bez jakychkoli zmén. been approved by CEN as a European
Standard without

any modification.

Predmluva Foreword

ISO (Mezinarodni organizace pro normalizaci) je ISO (the International Organization for
Standardization) is

celosvétovou federaci narodnich normaliza¢nich organd a worldwide federation of national
standards bodies (ISO

(¢lenl 1SO). Na mezinarodnich normach obvykle pracuji member bodies). The work of
preparing International

technické komise 1SO. Kazdy clen ISO, ktery se zajima o Standards is normally carried out
through ISO technical



predmeét, pro ktery byla vytvorena technicka komise, ma committees. Each member body
interested in a subject for

pravo byt zastoupen v této technické komisi. Prace se which a technical committee has been
established has the

zUcastiuji i mezinarodni organizace, vladni i nevladni, right to be represented on that
committee. International

s nimiz ISO, navazala pracovni styk. ISO Uzce organizations, governmental and non-
governmental, in

spolupracuje s Mezinarodni elektrotechnickou komisi liaison with ISO, also take part in the
work. ISO

(IEC) ve vSech zalezitostech normalizace v elektrotechnice.  collaborates closely with the
International

Electrotechnical Commission (IEC) on all matters of

electrotechnical standardization.

Navrhy mezinarodnich norem pfijaté technickymi Draft International Standards adopted by
the technical

komisemi se rozesilaji ¢lendim 1SO k hlasovani. Vydani committees are circulated to the
member bodies for

mezinarodni normy vyzaduje souhlas alespon 75 % voting. Publication as an International
Standard requires

z hlasuijicich ¢lend. approval by at least 75 % of the member bodies
casting a

vote.
Mezinarodni normu I1SO 9001 vypracovala technicka International Standard I1SO 9001 was

prepared by

komise ISO/TC 176 Management jakosti a zabezpecovani Technical Committee ISO/TC 176,
Quality management
jakosti, subkomise SC 2 Systémy jakosti. and quality assurance, Subcommittee SC 2,
Quality

systems.

Toto druhé vydani rusi a nahrazuje prvni vydani This second edition cancels and replaces



the first edition

(1ISO 9001:1987), které bylo technicky zrevidovano.
technically revised.

Priloha A této mezinarodni normy slouzi pouze pro
for information

(ISO 9001:1987), which has been

Annex A of this International Standards is

informaci. only.
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Uvod Introduction

Tato mezinarodni norma je jednou ze tfi mezinarodnich This International Standards is one of

three International

norem zabyvajicich se pozadavky na systémy jakosti, Standards dealing with quality system

requirements that

které se mohou pouzit pro Ucely externiho zabezpecovani can be used for external quality

assurance purposes. The

jakosti. Modely zabezpecovani jakosti, dané tremi quality assurance models, set out in the

three International

nize uvedenymi mezinarodnimi normami, predstavu;ji tfi Standards listed below, represent

three distinct forms of

odlisné formy poZzadavkd na systém jakosti vhodné quality system requirements suitable for

the purpose of a

k tomu, aby dodavatel prokazal svoji zplsobilost, a supplier demonstrating its capability, and

for the



k posuzovani zpUsobilosti dodavatele externimi assessment of the capability of a supplier
by external

stranami. parties.

a) ISO 9001 Systémy jakosti - Model zabezpecovani a) IS0 9001, Quality systems - Model for
quality

jakosti pfi navrhu, vyvaoji, vyrobé, instalaci a servisu. assurance in design, development,
production,

installation and servicing

- pouziva se, kdyZz mda dodavatel zabezpecit shodu se - for use when conformance to specified
requirements is

specifikovanymi poZadavky v pribéhu navrhu, to be assured by the supplier during
design,

vyvoje, vyroby, instalace a servisu. development, production, installation and
servicing.

b) ISO 9002 Systémy jakosti - Model zabezpecovani b) ISO 9002, Quality systems - Model for
quality

jakosti pfi vyrobé, instalaci a servisu assurance in production, installation and
servicing

- pouziva se, kdyz ma dodavatel zabezpecit shodu se - for use when conformance to specified

requirements is

specifikovanymi pozadavky v pribéhu vyroby, to be assured by the supplier during
production,

instalace a servisu. installation and servicing.

) ISO 9003 Systém jakosti - Model zabezpecovani c) 1ISO 9003, Quality systems - Model for
quality

jakosti pri vystupni kontrole a zkouseni assurance in final inspection and test

- pouziva se, kdyz ma dodavatel zabezpecit shodu se - for use when conformance to specified

requirements is

specifikovanymi pozadavky pouze pfi vystupni to be assured by the supplier solely at
final inspection



kontrole a zkouseni. and test.

ZdUraznuje se, Ze pozadavky na systém jakosti It is emphasized that the quality system
requirements

specifikované touto mezinarodni normou, I1SO 9002 a specified in this International Standard,
ISO 9002 and
ISO 9003 dopliuji (nenahrazuji) specifikované ISO 9003 are complementary (not

alternative) to the

technické pozadavky (na vyrobek). Tyto normy urcuji, technical (product) specified
requirements. They specify

které prvky maji systémy jakosti obsahovat, ale jejich requirements which determine what
elements quality

Ucelem neni vynucovat jednotnost systémd jakosti. Tyto systems have to encompass, but it is
not the purpose of

mezinarodni normy jsou generické, nezavislé na urcitém these International Standards to
enforce uniformity of

odvétvi prdmyslu nebo hospodarstvi. Navrh a quality systems. They are generic and
independent of any

uplatiiovani systému jakosti je ovlivnén rlznymi specific industry or economic sector. The
design and
potfebami organizace, jejimi konkrétnimi cili, implementation of a quality system will be

influenced by

dodavanymi vyrobky a sluzbami, uzivanymi procesy a the varying needs of an organization,
its particular

specifickymi praktikami. objectives, the products and services supplied, and
the

processes and specific practices employed.

Je zamérem, aby tyto mezinarodni normy byly pfijaty ve It is intended that these International
Standards will be

své souCasné formée, ale Ize je podle potreby v urcitych adopted in their present form, but on
occasions they may

smluvnich situacich prizplsobit pridanim nebo need to be tailored by adding or deleting
certain quality

vypusténim nékterych pozadavkd na systém jakosti. system requirements for specific



contractual situations.

ISO 9000-1 poskytuje navod pro takové Upravy i pro ISO 9000-1 provides guidance on such
tailoring as well as

volbu pfislusného modelu zabezpecovani jakosti, a to on selection of the appropriate quality
assurance model,

ISO 9001, I1SO 9002 nebo ISO 9003. viz. 1SO 9001, I1SO 9002 or ISO 9003.
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1 Predmét normy 1 Scope

Tato mezindrodni norma specifikuje, jaké pozadavky na This International Standard specifies

quality system

systém jakosti se maji pouzit v pfipadech, kdy je tfeba requirements for use where a supplier's
capability to
prokazat zpUsobilost dodavatele navrhnout a dodavat design and supply conforming product
needs to be
shodny vyrobek. demonstrated.
Specifikované pozadavky sméfuji predevsim The requirements specified are aimed
primarily at
k dosahovani uspokojeni zakaznika prevenci neshody ve achieving customer satisfaction by
preventing
vSech etapach od navrhu az po servis. nonconformity at all stages from design
through to

servicing.
Tato mezinarodni norma se da pouzit v situacich: This International Standard is applicable
in situations

when
a) kdy se pozaduje navrh a pozadavky na vyrobek se a) design is required and the product

requirements are



stanovi predevsim jeho funk¢nimi parametry nebo stated principally in performance terms,
or they need

kdy je nutné takové pozadavky vypracovat, a to be established, and

b) kdy se da dlvéra ve shodu vyrobku docilit primérenym b) confidence in product conformance
can be attained by

prokazanim zpUsobilosti dodavatele pri navrhu, adequate demonstration of a supplier's
capabilities in

VYVoji, vyrobé, instalaci a servisu. design, development, production, installation and

servicing.

POZNAMKA 1 - Informativni odkazy viz pfilohu A. NOTE 1 For informative references, see annex A.

2 Normativni odkazy 2 Normative reference

Soucasti této normy jsou ustanoveni i dale uvedenych The following standard contains
provisions which,

norem, na nez jsou odkazy v textu této ¢asti ISO 9001. through reference in this text, constitute
provisions of this

V dobé uverejnéni této normy jsou platna uvedena International Standard. At the time of
publication, the

vydani. VSechny normy jsou predmétem revize a strany, edition indicated was valid. All
standards are subject to

které vypracovavaji dohodu na podkladé této asti revision, and parties to agreements
based on this

ISO 9001, by mély prozkoumat moznost vyuziti International Standard are encouraged to
investigate the

nejnoveéjSiho vydani norem, které jsou dale uvedeny. possibility of applying the most recent
edition of the

Clenové IEC a ISO maiji seznamy platnych standard indicated below. Members of IEC
and ISO
mezinarodnich norem. maintain registers of currently valid International

Standards.



ISO 8402:1994 Management jakosti a zabezpecovani ISO 8402:1994, Quality management
and quality

jakosti - Slovnik assurance - Vocabulary.

-- Vynechany text --



