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Predmluva k evropské normé Foreword
Tato evropska norma byla pripravena ISO/TC 176 This European Standard has been

prepared by ISO/TC 176

~Management jakosti a zabezpeCovani jakosti" Mezinarodni »Quality management and quality
assurance" of the

organizace pro normalizaci (ISO) a po soubézném International Organization for
Standardization (1SO) and

hlasovacim postupu byla pfijata Organizacemi ISO a CEN. was adopted by ISO and CEN following
a parallel voting

procedure.



Tato evropska norma nahrazuje EN 29000:1987. This European Standard replaces EN
29000:1987.

Této evropské normé bude nejpozdéji do ledna 1995 This European Standard shall be given
the status of a

udélen status narodni normy, a to bud vydanim identického national standard, either by
publication of an identical text

textu, nebo schvalenim k pfimému pouzivani, a narodni or by endorsement, at the latest by
January 1995, and

normy, které jsou s ni v rozporu, budou zruseny nejpozdéji conflicting national standards shall be
withdrawn at the

do ledna 1995. latest by January 1995.

V souladu s Vnitinimi pfedpisy CEN/CENELEC jsou In Accordance with the CEN/CENELEC
Internal

nasledujici zemé povinny prevzit tuto evropskou normu: Regulations, following countries are

bound to implement

Belgie, Dansko, Finsko, Francie, Irsko, Island, Italie, this European Standard: Austria, Belgium,
Denmark,
Lucembursko, Némecko, Nizozemsko, Norsko, Finland, France, Germany, Greece,

Iceland, Ireland, Italy,

Portugalsko, Rakousko, Recko, Spojené kralovstvi, Luxembourg, Netherlands, Norway,
Portugal, Spain,

Spanélsko, Svédsko a Svycarsko. Sweden, Switzerland and United Kingdom.
Oznameni o schvaleni Endorsement notice

Text mezinarodni normy ISO 9000-1:1994 byl schvalen The text of the International Standard
ISO 9000-1:1994

CEN jako evropska norma bez jakychkoli zmén. has been approved by CEN as a European
Standard

without any modification.
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Predmluva Foreword

ISO (Mezinarodni organizace pro normalizaci) je ISO (the International Organization for
Standardization) is

celosvétovou federaci narodnich normalizacnich organt a worldwide federation of national
standards bodies (ISO

(¢len@ 1SO). Na mezinarodnich norméach obvykle pracuji member bodies). The work of
preparing International

technické komise 1SO. Kazdy ¢len ISO, ktery se zajima o Standards is normally carried out
through ISO technical

predmét, pro ktery byla vytvorena technickd komise, ma committees. Each member body
interested in a subject for

pravo byt zastoupen v této technické komisi. Prace se which a technical committee has been
established has the

zUcCastnuji i mezinarodni organizace, vladni i nevladni, right to be represented on that
committee. International

s nimiz 1ISO navazala pracovni styk. ISO Uzce organizations, governmental and non-
governmental, in

spolupracuje s Mezinarodni elektrotechnickou komisi liaison with ISO, also take part in the
work. 1ISO
(IEC) ve vSech zalezitostech normalizace collaborates closely with the International

Electrotechnical
v elektrotechnice. Commission (IEC) on all matters of electrotechnical

standardization.

Navrhy mezinarodnich norem pfijaté technickymi Draft International Standards adopted by
the technical

komisemi se rozesilaji ¢lenlim ISO k hlasovani. Vydani committees are circulated to the
member bodies for

mezinarodni normy vyzaduje souhlas alespon 75 % voting. Publication as an International
Standard requires

z hlasujicich ¢lend. approval by at least 75 % of the member bodies
casting a



vote.

Mezinarodni normu ISO 9000-1 vypracovala technicka International Standard I1SO 9000-1 was
prepared by

komise ISO/TC 176 Management jakosti a zabezpecovani Technical Committee ISO/TC 176,
Quality management
jakosti, subkomise SC 2 Systémy jakosti. and quality assurance, Subcommittee SC 2,
Quality

Systems.
Toto prvni vydani ISO 9000-1 rusi a nahrazuje The first edition of ISO 9000-1 cancels and
replaces
ISO 9000:1987. ISO/TC 176 pfijala v roce 1990 strategii ISO 9000:1987. ISO/TC 176 adopted in
1990 a strategy
revizni fady ISO 9000, plvodné vydané v roce 1987. Toto for revision of the 1ISO 9000 series
originally published in
je prvni revize. Tato ¢ast ISO 9000, kterd ma roli 1987. This is the first revision. This part of
SO 9000,
privodce touto radou, byla vyrazné rozsirena. which has the role of road map for the

series, has been

expanded substantially.

ISO 9000 sestava z nasledujicich casti, uvadénych pod ISO 9000 consists of the following parts,
under the
vSeobecnym nazvem Normy pro management jakosti a general title Quality management

and quality assurance

zabezpeclovani jakosti: standards:
- C4st 1: Smérnice pro jejich volbu a pouZiti - Part 1: Guidelines for selection and use
- Cést 2: Kmenové smérnice pro pouzivani ISO 9001, - Part 2: Generic guidelines for the

application of

ISO 9002 a 1SO 9003 ISO 9001, I1SO 9002 and ISO 9003



- C4st 3: Smérnice pro pouzivani ISO 9001 pfi vyvoji,
ISO 9001 to the

dodavce a udrzbé softwaru

- Part 3: Guidelines for the application of

development, supply and maintenance of

software

- Cést 4: Pokyny pro Fizeni programu spolehlivosti
programme management

Priloha A tvori nedilnou soucast této ¢asti ISO 9000.
of 1ISO 9000.

Prilohy B, C, D a E jsou pouze pro informaci.
only.

- Part 4: Guide to dependability

Annex A forms an integral part of this part

Annexes B, C, D and E are for information
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Uvod Introduction
Organizace - prdmyslové, obchodni nebo statni - dodavaji Organizations - industrial, commercial

or governmental -

vyrobky uréené k uspokojovani potreb a/nebo pozadavk{ supply products intended to satisfy
customers' needs

zakaznikl. Vzrlstajici celkova konkurence vyvolava stale and/or requirements. Increased global
competition has led

rostouci o¢ekavani zakaznik( se zretelem na jakost. Aby to increasingly more stringent
customer expectations with

byli schopni konkurovat a zachovali si dobrou regard to quality. To be competitive and to
maintain good

ekonomickou vykonnost, musi organizace/dodavatelé economic performance,
organizations/suppliers need to

vyuZivat stale efektivnéjsich a ucinnéjsich systémd. Tyto employ increasingly effective and
efficient systems. Such

systémy maji vést k neustalému zlepSovani jakosti a systems should result in continual
improvements in

rostoucimu uspokojovani zakaznikd a jinych zainteresovanych  quality and increased satisfaction of
the organization's

stran (zaméstnancd, vlastnik(, subdodavateld customers and other stakeholders
(employees, owners,

spolec¢nosti). subsuppliers, society).

PoZadavky zakaznik se ¢asto zapracovavaji do Customer requirements often are
incorporated in

~Sspecifikaci". Specifikace samy o sobé vSak nezarucuji ~Specifications". However, specifications



may not in

soustavné pInéni pozadavkt zakaznikl, vyskytnou-li se themselves guarantee that a
customer's requirements will

nedostatky v organiza¢nim systému doddavani a podpory be met consistently, if there are any
deficiencies in the

vyrobkd. V dlsledku toho vedly tyto obavy k vypracovani organizational system to supply and
support the product.

norem na systémy jakosti a smérnic, které dopliuji Consequently, these concerns have let to
the development

prislusné pozadavky na vyrobek, uvddéné v technickych of quality system standards and
guidelines that

specifikacich. Mezinarodni normy souboru ISO 9000 maji complement relevant product
requirements given in the

tvorit generické jadro norem pro systémy jakosti, technical specifications. The International
Standards in

pouzitelné pro mnohé oblasti prdmyslovych oborl a the 1ISO 9000 family are intended to
provide a generic

¢innosti (kapitola 7). core of quality system standards applicable to a broad

range of industry and economic sectors (clause 7).

Systém managementu urcité organizace je ovliviiovan cili The management system of an
organization is influenced

této organizace, jejimi vyrobky a praktikami specifickymi by the objectives of the organization, by
its products and

pro danou organizaci, a proto se systémy jakosti od by the practices specific to the
organization and, therefore,

organizace k organizaci lisi. Hlavnim Ucelem managementu quality systems also vary from one
organization to

jakosti je zlepSovani systémd a procesl tak, aby dochazelo another. A major purpose of quality
management is to

k neustalému zlepSovani jakosti. improve the systems and processes so that
continual

improvement of quality can be achieved.



Tato ¢ast ISO 9000, kterd ma byt prlvodcem pro pouzivani This part of ISO 9000, which has the
role of road map for

souboru I1SO 9000, byla podstatné rozsifena. Obsahuje the 1ISO 9000 family, has been
expanded substantially. In

zejména takové pojmy navodu, které ve vydani z roku particular it contains guidance
concepts not included in

1987 nebyly. Tyto dodatecné pojmy: the 1987 version. These additional concepts

- jsou nezbytné pro efektivni pochopeni a béznou aplikaci - are needed for effective
understanding and current

souboru 1SO 9000, a application of the ISO 9000 family, and

- jsou planovany pro Uplnou integraci do struktury a - are planned for complete integration
into the architecture

obsahu pfistich revizi souboru ISO 9000. and content of future revision of the 1ISO 9000

family.

Tato revize souboru ISO 9000 nepfinasi zadné podstatné In revision of the ISO 9000 family
there are no major

zmény struktury norem 1SO 9001, I1SO 9002, ISO 9003 a changes in the architectures of ISO
9001, 1SO 9002,

ISO 9004. (Avsak 1ISO 9003 obsahuje doplnéné kapitoly ISO 9003 and ISO 9004. (However, ISO
9003 does

oproti vydani z roku 1987.) V kazdé z téchto contain additional clauses compared to the

1987 version.)

mezinarodnich norem jsou mensi zmény. Tyto zmény Each of these International Standards
has had small-scale

sméruji k pfipravé budoucich revizi, Iépe odpovidajicich changes. These changes move toward
future revisions to

potrebam uzivateld. meet better the needs of users.

Tato ¢ast ISO 9000 a vSechny ostatni mezinarodni normy This part of ISO 9000 and all other
International



souboru I1SO 9000 jsou nezavislé na urcitém odveétvi
independent of any

prdmyslu nebo hospodarstvi. Spole¢né poskytuji ndvod
Collectively they
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Standards in the ISO 9000 family are

specific industry or economic sector.

pro management jakosti a vSeobecné pozadavky na
management and general

provide guidance for quality

zabezpecovani jakosti. requirements for quality assurance.

Mezinarodni normy souboru ISO 9000 popisuji prvky,
9000 family

které maji systémy jakosti obsahovat, ale ne zpUsoby,
should encompass

jakymi ur¢ita organizace tyto prvky uplatfiuje. U¢elem
implements these

téchto mezinarodnich norem neni vynucovat jednotnost
these International

systém{ jakosti. Potreby organizaci se méni. Navrhovani
quality systems. Needs

a uplatnovani systému jakosti musi byt nutné ovlivnéno
implementation of a

konkrétnimi cili organizace, jejimi vyrobky a procesy a
influenced by the

The International Standards in the 1ISO

describe what elements quality systems

but not how a specific organization

elements. It is not the purpose of

Standards to enforce uniformity of

of organizations vary. The design and

quality system must necessarily be

specifickymi praktikami. particular objectives, products and processes, and

specific

practices of the organization.

Tato ¢ast I1ISO 9000 objasfuje zasadni pojmy tykajici se
principal

jakosti zahrnuté v mezinarodnich normach pro
the quality

management jakosti a zabezpecovani jakosti, které
International Standards

This part of ISO 9000 clarifies the

quality-related concepts contained within

management and quality assurance



vypracovala ISO/TC 176 a je navodem pro jejich volbu a
guidance on their

generated by ISO/TC 176 and provides

pouziti. selection and use.
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1 Pfredmét normy 1 Scope

Tato ¢ast ISO 9000: This part of ISO 9000

a) objasnuje zasadni pojmy souvisejici s jakosti, rozdily a
concepts and the

a) clarifies principal quality-related

souvislosti mezi nimi; distinction and interrelationships among them;

b) poskytuje navod pro volbu a pouziti mezinarodnich
selection and use of the

norem souboru ISO 9000 pro management jakosti a
Standards on quality

b) provides guidance for the

ISO 9000 family of International

zabezpeclovani jakosti. management and quality assurance.

2 Normativni odkazy 2 Normative reference

Soucasti této normy jsou ustanoveni i dale uvedenych
provisions which,

norem, na néz jsou odkazy v textu této ¢asti 1ISO 9000.
provisions of this

V dobé uverejnéni této normy jsou platna uvedena vydani.
publication, the edition,

VSechny normy jsou pfedmeétem revize a strany, které
subject to revision,

vypracovavaji dohodu na podkladé této ¢asti ISO 9000, by
this part of ISO 9000

meély prozkoumat moznost vyuziti nejnovejsiho vydani
possibility of applying

The following standard contains

through reference in this text, constitute

part of ISO 9000. At the time of

indicates was valid. All standards are

and parties to agreements based on

are encouraged to investigate the



norem, které jsou dale uvedeny. Clenové IEC a ISO maji the most recent edition of the standard
indicated below.

seznamy platnych mezinarodnich norem. Members of IEC and ISO maintain registers
of currently

valid International Standards.

ISO 8402:1994 Management jakosti a zabezpecovani ISO 8402:1994, Quality management
and quality
jakosti - Slovnik assurance - Vocabulary.

-- Vynechany text --



