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ISO (Mezinarodni organizace pro normalizaci) je celosvétovou federaci narodnich normalizacnich
organd (¢lend 1SO). Na mezinarodnich normach obvykle pracuji technické komise 1SO. Kazdy ¢len I1SO,
ktery se zajima o predmét, pro ktery byla vytvorena technicka komise, ma pravo byt zastoupen v této
technické komisi. Prace se zUcCastnuji i mezinarodni organizace, vladni a nevladni, s nimiz ISO
navazala pracovni styk. ISO Uzce spolupracuje s Mezinarodni elektrotechnickou komisi (IEC) ve vSech
zalezitostech normalizace v elektrotechnice.

Navrhy mezinarodnich norem prijaté technickymi komisemi se rozesilaji ¢lendim ISO k hlasovani.
Vydani mezindrodni normy vyzaduje souhlas alespon 75 % z hlasujicich ¢lend.

Mezinarodni normu ISO 10013 vypracovala technicka komise ISO/TC 176 Management jakosti a
zabezpecovani jakosti, subkomise SC 3 Podplrné technologie.

Prilohy A, B, C a D této mezinarodni normy jsou pouze pro informaci.

Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national
standards bodies (ISO member bodies). The work of preparing International Standards is normally
carried out through ISO technical committees. Each member body interested in a subject for which a
technical committee has been established has the right to be represented on that committee.
International organizations, governmental and non-governmental, in liaison with 1SO, also take part in
the work. ISO collaborates closely with the International Electrotechnical Commission (IEC) on all
matters of electrotechnical standardization.

Draft International Standards adopted by the technical committees are circulated to the member
bodies for voting. Publication as an International Standard requires approval by at least 75 % of the
member bodies casting a vote.

International Standard ISO 10013 was prepared by Technical Committee ISO/TC 176, Quality
management and quality assurance, Subcommittee SC 3, Supporting technologies.

Annexes A, B, C and D of this International Standard are for information only.
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Uvod

Mezinarodni normy souboru ISO 9000 obsahuji pozadavky na systémy jakosti, které Ize pouZzivat pro
dosazeni jednotného vykladu, vypracovani, uplatnéni a pouziti managementu jakosti a zabezpecovani
jakosti.

Mezinarodni normy souboru ISO 9000 vyzaduji vypracovani a uplatfiovani dokumentovanych systém{
jakosti, vCetné pfipravy prirucek jakosti.

ISO 8402:1994 Management jakosti a zabezpecovani jakosti - Slovnik definuje priruc¢ku jakosti jako
dokument, ktery urcuje politiku jakosti a popisuje systém jakosti organizace. Smi se vztahovat na
vSechny cinnosti v organizaci nebo na vybranou ¢ast téchto ¢innosti; napriklad na specifikované
pozadavky zavisejici na povaze vyrobkl nebo sluzeb, procesl, smluvnich pozadavkd, fidicich predpist
nebo organizace samotné.

Je dllezité, aby poZadavky a rozsah systému jakosti a prirucky jakosti odpovidaly Grovni jakosti,
kterou maji splfovat. Tato mezindrodni norma poskytuje smérnice pro zpracovani takovychto priruc¢ek
jakosti.

Introduction

The ISO 9000 family of International Standards includes requirements for quality systems which can
be used to achieve common interpretation, development, implementation and application of quality
management and quality assurance.

The ISO 9000 family of International Standards requires the development and implementation of
documented quality systems, including the preparation of quality manuals.

ISO 8402:1994, Quality management and quality assurance - Vocabulary, defines a quality manual as
a document stating the quality policy and describing the quality system of an organization. This may
relate to an organization's total activities or to a selected part of those activities; for example,
specified requirements depending upon the nature of products or services, processes, contractual
requirements, governing regulations or the organization itself.

It is important that the requirements and content of the quality system and quality manual address
the quality standard they are intended to satisfy. This International Standard provides guidelines for
developing such quality manuals.



1 Predmét normy

Tato mezindrodni norma poskytuje smérnice pro vypracovani, pfipravu a fizeni prirucek jakosti
zpracovanych podle specifickych potreb uZivatele. Vysledné prirucky jakosti vyjadfuji dokumentované
postupy systému jakosti pozadované mezinarodnimi normami souboru ISO 9000. Podrobné pracovni
instrukce, plany jakosti, brozury a ostatni dokumenty vztahujici se k systému jakosti nejsou
predmétem této mezinarodni normy. (Viz pfilohu A, Groven C.)

POZNAMKA 1 - Tuto mezindrodni normu Ize pouZit i pro vypracovani pfiru¢ek jakosti ve vztahu k jinym normam pro systémy
jakosti, nez je soubor 1SO 9000.

-- Vynechany text --



