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Narodni predmluva
Poznamky k prekladu a ¢eskému nazvoslovi

Souborem norem CSN EN ISO 14000, jehoZ je tato norma sou&asti, se do ¢eského nazvoslovi technické
normalizace poprvé zavadi rfada novych terminl souvisejicich s problematikou Zivotniho prostredi. Jde
predevsim o vécné spravny a jazykové pfijatelny terminologicky systém popisujici ,zivotni prostiedi” a jeho
vztahy k dalsim oblastem popisovanym témito normami.. Proto byl pro tento soubor norem zvolen
terminologicky systém zalozeny na anglickém slové ,environment”. Anglicky termin ,environment” ma v
¢estiné v jednom z uzsich, ale ¢asto uzivanych vyznam - pro prostredi obklopujici uréitou entitu a zahrnujici
slozky jejiho okoli, zivé i nezivé, i lidi a jejich vzajemné vztahy - jediny bézné pouzivany preklad - ,Zivotni
prostiedi”. Proto je toto ¢eské pojmenovani uvddéno jako synonymum k terminu ,environment”, ktery je
zakladem pouzitého nazvoslovného systému. K terminu ,Zivotni prostredi” nelze v Cestiné utvofit vhodné
pridavné jméno, které by ve viceslovnych terminologickych spojenich fungovalo jako shodny pfrivlastek, a proto
v souladu se soucasnym stavem a vyvojem nazvoslovné diskuze v odborné verejnosti, je pouzito pridavné
jméno ,environmentalni” tam, kde vyjadfuje ,tykajici se zivotniho prostfedi”, ,vztazeny k zivotnimu prostredi”,
»S ohledem na Zivotni prostredi”, ,,z pohledu zZivotniho prostredi”, ,orientovany na Zivotni prostredi”, ,zivotniho
prostredi“ a podobné. Jednim z dlvod{ pro obecné prijeti tohoto reseni, jak k nému dospéla odborna verejnost,
zbyte&né dlouhd popisna pojmenovani. U nové definovanych terminl ,environmentalni audit* (CSN EN 1SO
14010), ,environmentaini auditor” (CSN EN 1SO 14010 a 14012), ,environmentdini aspekt”, ,environmentain{
cil”, ,environmentalini cilova hodnota”, ,,environmentaini dopad”, ,,environmentalni politika”, ,,environmentalni
profil” a ,,systém environmentalniho managementu” se pfidavné jméno ,environmentalni” pouziva pouze ve
vyznamech uvedenych vyse. Druha ¢ast téchto definovanych viceslovnych termind je tvorena jednak terminy v
technické normalizaci jiz zavedenymi (audit, auditor, management, systém), jednak terminy, které jsou nové



pouzity pro normy tykajici se problematiky Zivotniho prostredi a které maji sv{j uréujici vyznam jen ve spojeni s
pridavnym jménem ,environmentalini” (aspekt, cil, cilovd hodnota, dopad, politika, profil). V daném konkrétnim
textu tykajicim se cilova hodnota, dopad, politika, profil). V daném konkrétnim textu tykajicim se problematiky
obsazené v souboru téchto norem je mozno pouzit i Sirsi Skalu viceslovnych terminologickych pojmenovani
vychazejicich z ceského terminu ,zivotni prostfedi“ uzivaného ve funkci neshodného pfivlastku (viz priklady
Ceskych synonymnich terminl k nékterym definovanym termindm v narodni pfiloze NA k CSN 1SO 14004).
Uplatnitelnost moznych ¢eskych synonym bude provérena jejich praktickym uzivanim a zohlednéna pfi
planované revizi téchto norem.

V normé pouzitd zkratka ,EMS” pro termin ,systém environmentalniho managementu” je anglickou
zkratkou pro slovni spojeni “Environmental Management System”. Tato zkratka se jiz bézné Ceskou
odbornou verejnosti pouziva a je obdobou bézné pouzivané zkratky QMS pro systém managementu
jakosti. Pro oznaceni malého a stredniho podniku nebo malych a strednich podnik{ je pouZita
mezinarodné zavedena zkratka ,,SME” odpovidajici anglickému slovnimu spojeni ,small and medium-
sized enteprise(s)”.

© Cesky normalizaéni institut,
1997 26275
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Poznamka k definici terminu , prevence znecistovani*

Termin ,prevence znecistovani” definovany v normé je obecnou soucdsti environmentalnich
programd a politik od Grovné organizace a statu az po Uroven mezinarodni. Prevence znecistovani
predstavuje systémové opatreni vedouci k minimalizaci vzniku odpadd a znecisténi co nejblize
zdrojovému mistu a vedouci k souCasnému snizovani surovinovych, materialovych a energetickych
narokd a tim k dvojimu zisku jak ekonomickému, tak environmentalnimu.

Norma obsahuje narodni prilohu NA.

Souvisici normy

EN ISO 14001 zavedena v CSN EN ISO 14001 Systémy environmentalniho managementu -
Specifikace s navodem pro jeji pouziti (01 0901)

EN ISO 14010 zavedena v CSN EN ISO 14010 Smérnice pro provadéni environmentélnich auditd -
VSeobecné zasady (01 0910)

EN ISO 14011 zavedena v CSN EN ISO 14011 Smérnice pro provadéni environmentalnich auditd -
Postupy auditu - Provadéni auditu systémuU environmentéaliniho managementu (01 0911)



EN ISO 14012 zavedena v CSN EN ISO 14012 Smérnice pro provadéni environmentalnich audit -
Kvalifika¢ni poZzadavky na environmentalni auditory (01 0912)

Vypracovani normy

Zpracovatel: Ceské ekologické manaZerské centrum Praha, ICO 45249741, RNDr Zdenék Suchének
Spoluprace - preklad: PhDr Jaroslava Kubatova

Technicka normalizacni komise: TNK 106 Management Zivotniho prostredi

Pracovnik Ceského normaliza¢niho institutu: Ing. Oldfich Cermak
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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national
standards bodies (ISO member bodies). The work of preparing International Standards is normally
carried out through ISO technical committees. Each member body interested in a subject for which a
technical committee has been established has the right to be represented on that committee.
International organizations, governmental and non-governmental, in liaison with IS0, also take part in
the work. ISO collaborates closely with the International Electrotechnical Commission (IEC) on all
matters of electrotechnical standardization.

Draft International Standards adopted by the technical committees are circulated to the member
bodies for voting. Publication as an International Standard requires approval by at least 75 % of the
member bodies casting a vote .

International Standard I1SO 14004 was prepared by Technical Committee ISO/TC 207, Environmental
management, Subcommittee SC 1, Environmental management systems.



Annexes A and B of this International Standard are for information only.

Introduction

Overview

As concern grows for maintaining and improving the quality of the environment and protecting human
health, organizations of all sizes are increasingly turning their attention to the potential environmental
impacts of their activities, products or services. The environmental performance of an organization is
of increasing importance to internal and external interested parties. Achieving sound environmental
performance requires organizational commitment to a systematic approach and to continual
improvement of the environmental management system (EMS).

The general purpose of this International Standard is to provide assistance to organizations
implementing or improving an EMS. It is consistent with the concept of sustainable development and
is compatible with diverse cultural, social and organizational frameworks.

It should be noted that only ISO 14001 contains requirements that may be objectively audited for
certification/registration purposes or for self-declaration purposes. Alternatively, this International
Standard includes examples, descriptions and options that aid both in the implementation of an EMS
and in strengthening its relation to the overall management of the organization.

An EMS provides order and consistency for organizations to address environmental concerns through
the allocation of resources, assignment of responsibilities, and ongoing evaluation of practices,
procedures and processes.

This International Standard considers the elements of an EMS and provides practical advice on
implementing or enhancing such a system. It also provides organizations with advice on how to
effectively initiate, improve or sustain an environmental management system. Such a system is
essential to an organization's ability to anticipate and meet its environmental objectives and to
ensure ongoing compliance with national and/or international requirements.

Environmental management is an integral part of an organization's overall management system. The
design of an EMS is an ongoing and interactive process. The structure, responsibilities, practices,
procedures, processes and resources for implementing environmental policies, objectives and targets
can be coordinated with existing efforts in other areas (e.g. operations, finance, quality, occupational
health and safety).
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Predmluva

ISO (Mezindrodni organizace pro normalizaci) je celosvétovou federaci narodnich normalizacnich
organd (¢lend 1SO). Mezinarodni normy obvykle pripravuji technické komise ISO. Kazdy ¢len ISO, ktery
se zajima o predmét, pro ktery byla vytvorena technicka komise, ma pravo byt v této technické
komisi zastoupen. Prace se zUcastnuji také vladni i nevladni mezinarodni organizace s nimiz I1SO
navazala pracovni styk. ISO Uzce spolupracuje s Mezinarodni elektrotechnickou komisi (IEC) ve vSech
zalezitostech normalizace v elektrotechnice.

Navrhy mezinarodnich norem prijaté technickymi komisemi se rozesilaji ¢lendim ISO k hlasovani.
Vydani mezindrodni normy vyzaduje souhlas alespon 75 % z hlasujicich ¢lend.

Mezinarodni norma ISO 14004 byla pfipravena technickou komisi ISO/TC 207 Environmentalni
Management, subkomisi SC |, Systémy environmentalniho managementu.

Prilohy A a B této mezinarodni normy slouzi pouze pro informaci.

Uvod
Prehled

Spolu s rostoucim zajmem o udrzeni a zlepSovani kvality Zivotniho prostredi a o ochranu lidského
zdravi organizace vSech velikosti zvySenou mérou obraceji pozornost k potencialnim
environmentalnim dopaddm své ¢innosti, vyrobkd a sluzeb. Environmentaini profil ma rostouci
vyznam pro zainteresované strany uvnitf i vné organizace. Aby si organizace vytvofila dobry
environmentalni profil, musi se zavazat k systematickym resenim a neustalému zlepSovani svého
systému environmentalniho managementu (EMS).

VSeobecnym Ucelem této mezindrodni normy je poskytnout organizacim pomoc pfi zavadéni EMS a pfi
jeho zlepsovani. Norma je v souladu s koncepci udrzitelného rozvoje a je sladitelnd s rozli¢nymi
kulturnimi, socialnimi a organizacnimi strukturami.

Je tfeba poznamenat, ze ISO 14001 obsahuje pozadavky, které mohou byt objektivné provérovany pro
Ucely certifikace/registrace nebo pro vlastni vyhlaseni samotnou organizaci. Na rozdil od ni, tato
mezinarodni norma obsahuje priklady, popisy a naméty, které napomahaji jak zavadéni EMS, tak i
upevnovani jeho vztahu k celkovému managementu organizace.

EMS zavadi poradek a dlslednost do snah organizace zabyvat se environmentainimi problémy tak, ze
uréuje pridélovani zdrojl, rozdéluje odpovédnosti a neustale vyhodnocuje praxi, postupy a procesy.

Tato mezinarodni norma se zabyva prvky EMS a poskytuje praktické rady pro zavedeni takového
systému nebo jeho zlepSovani. Také radi organizacim, jak maji Ucinné zahajit, vylepSovat nebo
udrzovat systém environmentalniho managementu. Takovy systém ma zasadni vyznam pro
schopnost organizace stanovovat environmentalni cile, dosahovat jich a dale zajistit, aby byly
soustavné plnény narodni a (nebo) mezinarodni pozadavky.

Environmentalni management tvori neoddélitelnou soucast celkového systému managementu
organizace. Navrh EMS a program environmentalniho managementu predstavuji neustaly a
interaktivni proces. Strukturu organizace, rozdéleni odpovednosti, praktické jednani, postupy, procesy
a zdroje slouzici realizaci environmentaini politiky, environmentélnich cild a cilovych hodnot je mozno
zkoordinovat se stavajicimi snahami v ostatnich oblastech (napf. provoz, financovani, fizeni jakosti,



ochrana zdravi a bezpecnost prace).
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Key principles for managers implementing or enhancing an environmental management system
include, but are not limited to, the following.

Recognize that environmental management is among the highest corporate priorities.

Establish and maintain communication with internal and external interested parties.

- Determine the legislative requirements and environmental aspects associated with the
organization's activities, products or services.

- Develop management and employee commitment to the protection of the environment, with clear
assignment of accountability and responsibility.

Encourage environmental planning throughout the product or process life cycle.

Establish a process for achieving targeted performance levels.

- Provide appropriate and sufficient resources, including training, to achieve targeted performance
levels on an ongoing basis.

- Evaluate environmental performance against the organization's environmental policy, objectives
and targets and seek improvement where appropriate.

- Establish a management process to audit and review the EMS and to identify opportunities for
improvement of the system and resulting environmental performance.

- Encourage contractors and suppliers to establish an EMS.
Organizations can consider the following different uses of the EMS International Standards.

- Using I1SO 14001 :1996, Environmental management systems - Specification with guidance for use
to achieve third-party certification/registration, or self-declaration of an organization's EMS.

- Using this International Standard, or parts of it, to initiate and/or improve its EMS. It is not
intended for certification/registration purposes.

- Using this International Standard as a guideline or ISO 14001 as a specification for second-party
recognition between contracting parties, which may be suitable for some business relationships.

- Using related ISO documents.
The choice will depend on factors such as:
- organization policy;

- level of maturity of the organization: whether systematic management that can facilitate the
introduction of systematic environmental management is already in place;



- possible advantages and disadvantages, influenced by such things as market position, existing
reputation and external relations;

- size of the organization.

This International Standard can be used by organizations of any size. .Nonetheless, the importance of
small and medium-sized enterprises (SMEs) is being increasingly recognized by governments and
business.This International Standard acknowledges and accommodates the needs of SMEs.

Benefits of having an environmental management system

An organization should implement an effective environmental management system in order to help
protect human health and the environment from the potential impacts of its activities, products or
services; and to assist in maintaining and improving the quality of the environment.

Having an EMS can help an organization provide confidence to its interested parties that

a management commitment exists to meet the provisions of its policy, objectives, and targets;

emphasis is placed on prevention rather than corrective action;

evidence of reasonable care and regulatory compliance can be provided; and

the systems design incorporates the process of continual improvement.
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Klicové zasady pro vedouci pracovniky, ktefi zavadéji nebo zdokonaluji systém environmentalniho
managementu, jsou kromé jiného:

- uznat, Ze environmentalni management patfi mezi nejvyssi priority organizace;
- zahajit a udrzovat komunikacni vztahy se zainteresovanymi stranami uvnitf i vné organizace;

- urcit legislativni pozadavky a environmentdlni aspekty spojené s ¢innosti organizace, s jejimi
vyrobky nebo sluzbami;

- zajistit angazovanost vedeni a zaméstnancl organizace v ochrané Zivotniho prostredi s jasnym
stanovenim podfizenosti a odpoveédnosti;

- podporovat environmentalné zamérené planovani, a to v celém Zivotnim cyklu vyrobku nebo
vyrobniho procesu;

- vytvofit postup pro dosazeni cilové Urovné environmentalniho profilu;

- zajistit vhodné a dostatecné zdroje, v¢etné vzdélavani, k priibéznému dosahovani cilové Grovné
environmentalniho profilu;

- vyhodnocovat environmentalni profil podle environmentaini politiky, cild a cilovych hodnot a
vyhledavat vhodné moznosti zlepseni;

- stanovit fidici proces pro audit a pfezkoumani EMS a pro zjistovani moznosti zlepSovani systému a



tim i environmentalniho profilu;
- podporovat zavedeni EMS u subdodavatel( a dodavateld.
Organizace mohou zvazit rizné zplsoby vyuZiti mezinarodnich norem pro EMS:

- vyuziti 1ISO 14001:1996 ,Systémy environmentalniho managementu - Specifikace s navodem pro
jeji pouziti” k dosazeni certifikace/registrace treti stranou nebo pro vlastni vyhlaseni EMS
samotnou organizaci;

- vyuziti této mezinarodni normy nebo jejich ¢asti k zahajeni a (nebo) zlepSeni EMS organizace.
Norma neni urena pro Ucely certifikace/registrace;

- vyuZziti této mezinarodni normy jako smérnice nebo ISO 14001 jako specifikace, pro uznani druhou
stranou mezi smluvnimi partnery, coz mdze byt vhodné pro nékteré vztahy podnikatelskych
subjektl;

- vyuziti pribuznych dokumentd 1SO.
Volba bude zaviset na faktorech, jako jsou:
- politika organizace;

- stupen vyzralosti organizace: zavisi na tom, zda jiz organizace ma systematické fizeni, které
usnadni zavedeni systematického, environmentalniho managementu;

- mozné vyhody a nevyhody ovliviiované faktory jako je pozice organizace na trhu, jeji dobré jméno,
vztahy s ostatnimi subjekty a

- velikost organizace.

Tuto mezinarodni normu mohou vyuzivat organizace jakékoli velikosti. Nicméné vilady i podnikatelské
subjekty vzrlstajici mérou uznavaji vyznam malych a stfedné velkych podnikd (SME). Tato
mezinarodni norma uznava potreby SME a uspokojuje je.

Pfinosy systému environmentalniho managementu

Organizace ma zavést Ucinny systém environmentalniho managementu proto, aby napomohla
ochrané lidského zdravi a Zivotniho prostredi pred moznymi dopady své ¢innosti, vyrobkd a sluzeb a
napomahala udrzovani a zlepSovani kvality zivotniho prostredi.

Ma-li organizace zaveden EMS, m(zZe ji to pomoci ziskat ddvéru u zainteresovanych stran s tim, ze

vedeni se zavazalo k pInéni opatreni politiky, cill a cilovych hodnot organizace;

klade se dlraz na preventivni spiSe nez na napravna opatreni;

Ize prokazat odpovidajici péci a dodrzovani predpisl a

navrh systému zahrnuje proces neustalého zlepSovani.
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An organization whose management system incorporates an EMS has a framework to balance and
integrate economic and environmental interests. An organization that has implemented an EMS can
achieve significant competitive advantages.

Economic benefits can be gained from implementing an environmental management system. These
should be identified in order to demonstrate to interested parties, especially shareholders, the value
to the organization of good environmental management. It also provides the organization with the
opportunity to link environmental objectives and targets with specific financial outcomes and thus to
ensure that resources are made available where they provide the most benefit in both financial and
environmental terms.

The potential benefits associated with an effective EMS include

assuring customers of commitment to demonstrable environmental management;
- maintaining good public/community relations;

- satisfying investor criteria and improving access to capital;
- obtaining insurance at reasonable cost;

- enhancing image and market share;

- meeting vendor certification criteria;

- improving cost control;

- reducing incidents that result in liability;

- demonstrating reasonable care;

- conserving input materials and energy;

- facilitating the attainment of permits and authorizations;

- fostering development and sharing environmental solutions;

improving industry-government relations.
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Organizace, jejiz systém managementu integruje EMS, ziska ramec, v némz miZe vyvazovat a
spojovat ekonomické i environmentalni zajmy. Organizace, kterd zavadi EMS, mdze dosahnout
vyznamnych konkurencnich vyhod.

Zavedenim systému environmentalniho managementu Ize dosdhnout ekonomickych prinost. Ty maji
byt identifikovany, aby bylo mozno ukazat zainteresovanym stranam, a zejména akcionarim, jaké
hodnoty pfinasi organizaci dobry environmentalni management. Organizaci to poskytuje prilezitost
propojit environmentalni cile a cilové hodnoty se specifickymi financnimi vysledky a tim zajistit, aby
byly k dispozici zdroje tam, kde pfinaseji nejvetsi uzitek jak z financniho hlediska, tak z hlediska
zivotniho prostredi.

v

Potencialni prinosy, které prinasi ac¢inny EMS, spocivaji v tom, ze:

- zdkaznici jsou ubezpeceni o0 angazovanosti podniku ve véci pfikladného environmentalniho
managementu;

jsou udrzovany dobré vztahy s verejnosti a obci;

- jsou pInéna kritéria pro investovani a zlepSuje se pristup ke kapitalu;
- je zajisténo pojisténi za rozumnou cenu;

- zlepSuje se image podniku a roste jeho podil na trhu;

- jsou pInéna kritéria pro ziskani certifikace dodavatele;

- zlepsuje se fizeni naklady;

- snizuje se pocCet nehod, za néz podnik nese pravni odpovédnost;

- podnik mlze prokazat, ze vynaklada primérenou péci;

- Setfi se vstupnimi materialy a energii;

- usnadni se ziskavani povoleni a licenci;

- podporuje se vyvoj a sdileni environmentalné pfijatelnych reseni a

- zlepsuji se vztahy mezi prlimyslem a statni spravou.

Obsah Strana

1 Predmét normy



4.2.2 Zjistovani environmentalnich aspektl a vyhodnocovani prislusnych environmentalnich
dopadd ................ 21

4.2.3 Pravni ajiné pozadavky



Strana 10

4.3.2 Ensuring capability

38

4.4 Measurement and evaluation
.......................................................................................................................................... 44
4.4.1 General

........... 44

4.4.2 Measuring and monitoring (ongoing performance)
.............................................................................................. 44

4.4.3 Corrective and preventive action
.................................................................................................................................. 46
4.4.4 EMS records and information management
............................................................................................................. 46

4.4.5 Audits of the environmental management system
................................................................................................. 46

4.5 Review and improvement
................................................................................................................................................ 47
4.5.1 General

.......... 47

4.5.2 Review of the environmental management system
................................................................................................ 47

Annex A (informative) Examples of international environmental guiding principles
............................................... 52

A.1 The Rio Declaration on Environment and Development
............................................................................ 52



A.2 International Chamber of Commerce (ICC) Business Charter for Sustainable Development
........... 56

Annex B (informative) Bibliography

1 Scope

This International Standard provides guidance on the development and implementation of
environmental management systems and principles, and their coordination with other management
systems.

The guidelines in this International Standard are applicable to any organization, regardless of size,
type, or level of maturity, that is interested in developing, implementing and/or improving an
environmental management system.

The guidelines are intended for use as a voluntary, internal management tool and are not intended to
be used as EMS certification/registration criteria.

2 Normative references

There are no normative references at present.

3 Definitions

For the purposes of this International Standard, the following definitions apply.

3.1 continual improvement: process of enhancing the environmental management system to
achieve improvements in overall environmental performance in line with the organization's
environmental policy

NOTE - The process need not take place in all areas of activity simultaneously.

3.2 environment: surroundings in which an organization operates, including air, water, land,
natural resources, flora, fauna, humans, and their interrelation

NOTE - Surroundings in this context extend from within an organization to the global system.
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1 Predmet normy

Tato mezinarodni norma poskytuje navod pro vyvoj a zavadéni systémd environmentalniho
managementu a jejich zasad a jejich koordinaci s ostatnimi fidicimi systémy.

Smérnice v této mezinarodni normé Ize vyuzit v kterékoli organizaci, bez ohledu na jeji velikost, druh
nebo Uroven rozvoje, pokud se tato organizace zajima o vyvoj, zavedeni, pripadné zlepSovani systému
environmentalniho managementu.

Smeérnice jsou urCeny pro pouziti jako nastroj dobrovolného vnitfniho fizeni podniku a nejsou urceny
jako specificka norma pro organy vydavajici certifikace/registrace systému environmentalniho

managementu.

-- Vynechany text --



