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Predmluva

ISO (Mezinarodni organizace pro normalizaci) je celo-
svétové federace narodnich normaliza¢nich organt (¢lent
ISO). Mezindrodni normy obvykle vypracovavaji technické
komise ISO. Kazdy Clen ISO, ktery se zajima o predmét, pro
ktery byla vytvorena technickd komise, ma pravo byt v této

technické komisi zastoupen. Prace se zucastnuji také vladni

i nevladdni mezinarodni orga-

nizace, s nimiz ISO navézala pracovni styk. ISO Gzce
spolupracuje s Mezinarodni elektrotechnickou komisi (IEC)
ve vSech zalezitostech normalizace v elektrotechnice.

Postupy pouzité pri tvorbé tohoto dokumentu a postupy
urcené pro jeho dalsi udrzovani jsou popsany ve smér-
nicich ISO/IEC, ¢ést 1. Zejména se mé vénovat pozornost
rozdilnym schvalovacim kritériim potfebnym pro rlizné
druhy dokumentl ISO. Tento dokument byl vypracovan

v souladu s redakénimi pravidly uvedenymi ve smérnicich
ISO/IEC, c¢ést 2 (viz www.iso.org/directives).

Upozornuje se na moznost, ze nékteré prvky tohoto
dokumentu mohou byt predmétem patentovych prav. ISO
nelze Cinit odpovédnou za identifikaci jakéhokoliv nebo
vSech patentovych prav. Podrobnosti o jakychkoliv
patentovych pravech identifikovanych béhem pripravy
tohoto dokumentu budou uvedeny v uvodu a/nebo

v seznamu patentovych prohlaseni obdrzenych ISO (viz
www.iso.org/patents).

Jakykoliv obchodni nazev pouzity v tomto dokumentu se
uvédi jako informace pro usnadnéni prace uzivatelt

a neznamena schvéleni.

Vysvétleni vyznamu specifickych terminti a vyrazi ISO,
které se vztahuji k posuzovéni shody, jakoz i informace
o tom, jak ISO dodrzuje principy Svétové obchodni
organizace (WTO) tykajici se technickych prekazek
obchodu (TBT), jsou uvedeny na tomto odkazu URL:
www.iso.org/iso/foreword.html.

Za tento dokument je odpovédna komise ISO/TC 207
Environmentdlni management, subkomise SC 1 Systémy
environmentdlniho managementu.

Toto treti vydani zrusuje a nahrazuje druhé vydani
(ISO 14004:2004), které bylo technicky zrevidovano.
Uvod

Dosazeni rovnovahy mezi zivotnim prostredim, spolec-
nosti a ekonomikou se povazuje za nezbytné pro plnéni
soucasnych potreb, aniz by byla ohroZzena schopnost
budoucich generaci plnit jejich potreby. Udrzitelny rozvoj
je cil, jehoz se doséhne vyvazenim ti{ pilift udrzitel-
nosti - zivotniho prostredi, spolecnosti a ekonomiky.
Organizace, verejné i soukromé, velké i malé, v roz-
vinutych i v rozvijejicich se zemich, ovliviuji Zivotni
prostredi a naopak mohou byt Zivotnim prostredim
ovliviiovany. Stéle vice chdpeme to, Ze rozvoj Clovéka

a jeho télesnéd i dusevni pohoda jsou podminény udr-
Zenim a zachovanim nasich prirodnich zdroji, na nichz jsou
zavislé vSechny lidské Cinnosti a produktivita. Dosazeni
spolehlivé environmentdalni vykonnosti vyzaduje zdvazek
organizace k systematickému pristupu a k sys-

tému environmentalniho managementu a k jeho neu-
stalému zlepSovani.

Foreword

ISO (the International Organization for Standardization)
is a worldwide federation of national standards bodies
(ISO member bodies). The work of preparing Inter-
national Standards is normally carried out through ISO
technical committees. Each member body interested in

a subject for which a technical committee has been
established has the right to be represented on that
committee. International organizations, governmental and
non-governmental, in liaison with ISO, also take part in
the work. ISO collaborates closely with the International
Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

The procedures used to develop this document and those
intended for its further maintenance are described in the
ISO/IEC Directives, Part 1. In particular the different
approval criteria needed for the different types of ISO
documents should be noted. This document was drafted in
accordance with the editorial rules of the ISO/IEC
Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the
elements of this document may be the subject of patent
rights. ISO shall not be held responsible for identifying
any or all such patent rights. Details of any patent rights
identified during the development of the document will be
in the Introduction and/or on the ISO list of patent
declarations received (see www.iso.org/patents).

Any trade name used in this document is information
given for the convenience of users and does not constitute
an endorsement.

For an explanation on the meaning of ISO specific terms
and expressions related to conformity assess-

ment, as well as information about ISO,s adherence to the
World Trade Organization (WTO) principles in the
Technical Barriers to Trade (TBT) see the following URL:
www.iso.org/iso/foreword.html

The committee responsible for this document is Technical
Committee ISO/TC 207, Environmental management,
Subcommittee SC 1, Environmental management sys-
tems.

This third edition cancels and replaces the second edition
(ISO 14004:2004), which has been technically revised.
Introduction

Achieving a balance between the environment, society
and the economy is considered essential to meet the
needs of the present without compromising the ability of
future generations to meet their needs. Sustainable
development is a goal achieved by balancing the three
pillars of sustainability: the environment, society and the
economy.

Organizations, whether public or private, large or small,
in developed or in emerging economies, have an impact
on the environment and can be affected by the
environment in return. There is a growing under-
standing that human development and well-being are
contingent on preserving and conserving our natural
resources, upon which all human activity and productivity
depend. Achieving sound environmental performance
requires organizational commitment to a systematic
approach and to continual improvement of an
environmental management system.



Spolecenska ocekavani vyvolavaji potrebu zlepSeného
managementu zdroju nezbytnych k podpore rozvoje lidstva
prostrednictvim vyssi ucinnosti, transparentnosti

a odpovédnosti ve vSech organizacich. Zvysuji se tlaky na
Zivotni prostredi v dlisledku klimatickych zmén, nadmérné

spotreby zdrojii a naroku vyvolanych degradaci ekosystémi

a ztrétou biodiverzity.

Cilem této mezinarodni normy je poskytnout organizacim
navod na spolecny ramec pro vytvoreni, implemen-
tovani, udrzovéni a neustalé zlepSovani systému pro
podporu lepsiho environmentalniho managementu. Tento
ramec environmentalniho managementu ma prispét

k dlouhodobému tspéchu organizace a k celkovému cili
udrzitelného rozvoje. Rdmec robustniho, davéry-
hodného a spolehlivého systému environmentalniho
managementu je zndzornén na obrazku 1 a zahrnuje:

.
porozuméni kontextu, v némz organizace pusob;

urcovani relevantnich potreb a oCekavani zaintereso-
vanych stran a jejich chépdni v souvislosti se systémem
environmentalniho managementu organizace;

.
stanoveni environmentélni politiky a environmentalnich cilt
a jejich implementovéni;

prevzeti viid¢i role vrcholovym vedenim pii zlep-
Sovani environmentalni vykonnosti;

identifikovani aspektt ¢innosti, produktl a sluzeb
organizace, které mohou mit za nasledek vyznamné
environmentalni dopady;

identifikovani environmentalnich podminek vcéetné udalosti,

které mohou organizaci ovlivnit;

zvazovani rizik a prilezitosti organizace, které je treba brat
v uvahu s ohledem na jeji

environmentalni aspekty;

zavazné povinnosti;

jiné zaleZitosti (viz 4.1) a pozadavky (viz 4.2);

zvySovani povédomi o interakci organizace s Zivotnim
prostredim;

stanoveni zptisobli f{zeni provozu, je-li to vhodné, pro fizeni

vyznamnych environmentélnich aspektl organizace a jejich
zdvaznych povinnosti, jakoz i rizik a prilezitosti, které je
treba brat v uvahu;

hodnoceni environmentalni vykonnosti a podle potreby
prijimani opatreni k jejimu zlepSovani.

Societal expectations are driving the need for improved
management of the resources necessary to support
human development, through greater efficiency, trans-
parency and accountability for all organizations. There
are growing pressures on the environment, from climate
change, overconsumption of resources and the challenges
created by degradation of ecosystems and the loss of
biodiversity.

The aim of this International Standard is to provide
organizations with guidance for a common framework, in
order to establish, implement, maintain and continually
improve a system to support better environmental
management. This environmental management frame-
work should contribute to the long-term success of the
organization and to the overall goal of sustainable
development. The framework of a robust, credible and
reliable environmental management system is shown in
Figure 1. It includes:

understanding the context in which the organization
operates;

determining and understanding the relevant needs and
expectations of interested parties, as they relate to the
environmental management system of the organization;

establishing and implementing an environmental policy
and environmental objectives;

top management taking a leading role in improving
environmental performance;

identifying aspects of the organization,s activities,
products and services that can result in significant
environmental impacts;

identifying the environmental conditions, including
events, that can affect the organization;

considering the organization,s risks and oppor-
tunities that need to be addressed in relation to its:
environmental aspects;

compliance obligations;

other issues (see 4.1) and requirements (see 4.2);
increasing awareness of the organization,s interaction
with the environment;

establishing operational controls, as appropriate, to
manage the organization,s significant environmental
aspects and compliance obligations, and risks and
opportunities that need to be addressed;

evaluating environmental performance and taking
actions, as necessary, for its improvement.

Obrazek 1 - Model systému environmentalniho managementu pro tuto mezinarodni normu

Figure 1 - Environmental management system model for this International Standard

Vystupy systematického pristupu k environmentalnimu
managementu mohou poskytnout vrcholovému vedeni
kvantitativni a kvalitativni daje umoznujici kvalifikovana
rozhodnuti o Cinnostech organizace, kterd prispivaji

k dlouhodobému tspéchu a vytvareji moznosti prispi-
vajici k udrZitelnému rozvoji. Uspéch systému environ-
mentalniho managementu zavisi na zavazku vSech drovni
a funkci organizace pod vedenim vrcholového vedeni. Mezi
prilezitosti patri:

The outcomes of a systematic approach to environmental
management can provide top management with
quantitative and qualitative data that enables informed
business decisions that build long-term success and create
options for contributing to sustainable develop-

ment. The success of the environmental management
system depends on commitment from all levels and
functions of the organization, led by top management. The
opportunities include:



.
ochrana zivotniho prostredi véetné prevence a sni-

Zovéani nepriznivych environmentalnich dopadl;

fizeni nebo ovliviiovani zptsobu, jakym jsou produkty

a sluzby navrhovany, vyrabény, distribuovany, pou-
zivany a odstranovany;

vyuzivani hlediska zivotniho cyklu s cilem zabranit
nechténému presunu environmentalnich dopadu na jiné
misto v rdmci tohoto cyklu;

dosazeni finanénich a provoznich vyhod, které mohou
vyplynout z implementovani alternativ Setrnych k zivot-
nimu prostredi upeviujicich pozici organizace na trhu;
sdélovéni informaci o zivotnim prostredi relevantnim
zainteresovanym stranam.

Mezi mozné prinosy, navic ke zlepSené environmentdalni
vykonnosti, které souviseji s efektivnim systémem envi-
ronmentalniho managementu, patri:
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ujistovani zakaznikl o zévazku organizace k proka-
zatelnému environmentélnimu managementu;
udrzovani dobrych vztahl s verejnosti a komunitou;

plnéni kritérii investora a zlepSovani dostupnosti kapitalu;

posilovani povesti a podilu na trhu;

zlepSovani rizeni nédkladg;

predchazeni mimoradnym udalostem, které vedou

k odpovédnosti;

Setfeni vstupnimi materidly a energii;

navrhovani vyrobkl Setrnéjsich k zivotnimu prostredi;
snadneéjsi ziskavani povoleni a autorizaci a plnéni jejich
pozadavku;

podporovani povédomi o zivotnim prostiedi u ex-

ternich poskytovatelll a vSech osob, jejichz prace je rizena
organizaci;

zlepSovani vztahtl mezi primyslem a verejnou spravou.

Je mozné, aby organizace provozovala integrovany systém
managementu, ktery 1ze sladit naptiklad s poza-

davky systéml managementu kvality, bezpe¢nosti

a ochrany zdravi pri praci a environmentalniho mana-
gementu. Tento pristup poskytuje prilezitosti ke snizovani
duplicity a vede k vétsi efektivite.

Priklady a pristupy jsou v této mezindrodni normé uve-
deny pro ilustraci. Nemaji predstavovat jediné moznosti,
ani nejsou nutné vhodné pro kazdou organizaci. Pri
navrhovani a implementovani nebo zlepSovani systému
environmentdlniho managementu maji organizace volit
pristupy, které odpovidaji jejich vlastnim pomérim.
Ramecky s praktickym vykladem maji poskytnout dopl-
nujici informace a podporit ndvod obsazeny v této
mezinarodni norme.

1 Predmeét normy

Tato mezinarodni norma poskytuje organizaci navod pro
vytvareni, implementovani, udrzovani a zlepsovani
robustniho, divéryhodného a spolehlivého systému
environmentélniho managementu. Uvedeny névod je urcen
pro organizaci, ktera se snazi ridit své envi-

ronmentélni odpovédnosti systematickym zplsobem, jenz
prispiva k environmentalnimu piliti udrzitelnosti.

protecting the environment, including the prevention or
reduction of adverse environmental impacts;

controlling or influencing the way products and services
are designed, manufactured, distributed, used and
disposed;

using a life cycle perspective to prevent environmental
impacts from being unintentionally shifted elsewhere
within the cycle;

achieving financial and operational benefits that can result
from implementing environmentally sound alternatives
which strengthen the organization,s market position;
communicating environmental information to relevant
interested parties.

In addition to enhanced environmental performance, the
potential benefits associated with an effective envi-
ronmental management system include:

assuring customers of the organization,s commitment to
demonstrable environmental management;

maintaining good public and community relations;
satisfying investor criteria and improving access to
capital;

enhancing image and market share;

improving cost control;

preventing incidents that result in liability;

conserving input materials and energy;

designing more environmental friendly products;
facilitating the attainment of permits and authori-
zations and meeting their requirements;

promoting environmental awareness among external
providers and all persons doing work under the
organization,s control;

improving relations between industry and government.

It is possible for an organization to operate an integrated
management system that can align with requirements
from quality, occupational health and safety and envi-
ronmental management systems, for example. This
approach provides opportunities to reduce duplication and
builds in efficiencies.

Examples and approaches are presented throughout this
International Standard for illustrative purposes. They are
not intended to represent the only possibilities, nor are
they necessarily suitable for every organization. In
designing and implementing, or improving an envi-
ronmental management system, organizations should
select approaches that are appropriate to their own
circumstances. Practical Help Boxes are intended to
provide additional information to support the guidance
contained within this International Standard.

1 Scope

This International Standard provides guidance for an
organization on the establishment, implementation,
maintenance and improvement of a robust, credible and
reliable environmental management system. The guidance
provided is intended for an organization seeking to
manage its environmental responsibilities in a systematic
manner that contributes to the environ-

mental pillar of sustainability.



Tato mezinarodni norma pomahé organizaci dosahovat
zamy$lenych vystupll systému environmentalniho mana-
gementu, ktery poskytuje hodnotu pro zivotni prostredi,
pro samotnou organizaci i jeji zainteresované strany.

V souladu s environmentdlni politikou organizace za-
mySlené vystupy systému environmentdlniho manage-
mentu zahrnuji:

L]

zvySovani environmentdalni vykonnosti;
dodrzovani zdvaznych povinnosti;
dosahovani environmentélnich cild.

Navod v této mezindrodni normé muze pomoci orga-
nizaci zvysit environmentélni vykonnost a umoznuje
zacClenit prvky systému environmentalniho managementu
do jejiho hlavniho procesu.

POZNAMKA PrestoZe systém environmentalniho manage-
mentu neni urcen pro rizeni zalezitosti bezpecnosti

a ochrany zdravi pfi praci, mohou byt tyto zélezitosti
zaClenény v pripadeé, ze organizace usiluje

o implementovani integrovaného systému
environmentalniho managementu a systému
managementu bezpecnosti a ochrany zdravi pri praci.
Tato mezindrodni norma je pouzitelnd v kazdé orga-
nizaci bez ohledu na jeji velikost, typ a charakter a plati
pro environmentalni aspekty jejich ¢innosti, produktu

a sluzeb, o kterych organizace rozhodne, Ze je mize bud
ridit, nebo ovliviiovat s ohledem na hledisko zivotniho
cyklu.

Pro systematické zlepSovani environmentalniho mana-
gementu se navod v této mezinarodni normé muze
pouzivat cely nebo zcasti. Slouzi k poskytnuti doplhu-
jictho vysvétleni koncepci a pozadavkl.

Prestoze je navod v této mezinarodni normé v souladu

s modelem systému environmentdlniho managementu
podle ISO 14001, neni ur¢en pro interpretaci pozadavka
ISO 14001.

This International Standard helps an organization achieve
the intended outcomes of its environmental management
system, which provides value for the environment, the
organization itself and interested parties. Consistent with
the organization,s environmental policy, the intended
outcomes of an environmental management system
include:

enhancement of environmental performance;

fulfilment of compliance obligations;

achievement of environmental objectives.

The guidance in this International Standard can help an
organization to enhance its environmental perform-

ance, and enables the elements of the environmental
management system to be integrated into its core business
process.

NOTE While the environmental management system is not
intended to manage occupational health and safety issues,
these can be included when an organization seeks to
implement an integrated environmental and occupational
health and safety management system.

This International Standard is applicable to any organ-
ization, regardless of size, type and nature, and applies to
the environmental aspects of its activities, products and
services that the organization determines it can either
control or influence, considering a life cycle perspective.

The guidance in this International Standard can be used in
whole or in part to systematically improve environmental
management. It serves to provide additional explanation of
the concepts and requirements.

While the guidance in this International Standard is
consistent with the ISO 14001 environmental manage-
ment system model, it is not intended to provide
interpretations of the requirements of ISO 14001.

Konec nahledu - text dale pokracuje v placené verzi CSN.



