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Predmluva

ISO (Mezinarodni organizace pro normalizaci)
a IEC (Mezinarodni elektrotechnicka komise)
tvori speciali-

zovany systém pro svétovou normalizaci.
Nérodni Clenové ISO a IEC spolupracuji na
vyvoji mezinarod-

nich standarda prostrednictvim technickych
komisi ustanovenych uznavanymi organizacemi
pro vypo-

radani se s konkrétnimi technickymi oblastmi.
Tech-

nické komise ISO a IEC spolupracuji v oblasti
spolec-

ného zajmu. Také ostatni mezinarodni
organizace, vladni i nevladni, ve spolupraci

s ISO a IEC se zapojuji do téchto Cinnosti.

V oblasti posuzovani shody,

ISO a IEC zpracovavaji spolecné ISO/IEC
dokumenty pod vedenim ISO Komise pro
posuzovani shody (ISO/CASCO).

Procedury pouzité ke zpracovani tohoto
dokumentu a urcené pro jeho budouci revizi
jsou popsany ve smérnicich ISO/IEC, Cést 1.
Zejména je treba vzit v uvahu rlizna
schvalovaci kritéria potfebnd pro ruzné typy
dokumentd. Névrh tohoto dokument byl
zZpraco-

van v souladu s pravidly pro vydavani
dokumentt uvedenymi ve ISO/IEC Smérnicich,
Cést 2 (viz www.iso.org/directives)

Foreword

ISO (the International Organization for
Standardization) and IEC (the International
Electrotechnical Commission) form the
specialized system for worldwide
standardization. National bodies that are
members of ISO or IEC participate in the
development of International Standards
through technical committees established by
the respective organization to deal with
particular fields of technical activity. ISO and
IEC technical committees collaborate in fields
of mutual interest. Other international
organizations, governmental and non-
governmental, in liaison with ISO and IEC, also
take part in the work. In the field of conformity
assessment, ISO and IEC develop joint ISO/IEC
documents under the management of the ISO
Committee on Conformity assessment
(ISO/CASCO).

The procedures used to develop this document
and those intended for its further maintenance
are described in the ISO/IEC Directives, Part 1.
In particular the different approval criteria
needed for the different types of document
should be noted. This document was drafted in
accordance with the editorial rules of the
ISO/IEC Directives, Part 2 (see
www.iso.org/directives).
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Upozornuje se na moznost, Ze nékteré Casti
tohoto dokumentu mohou byt predmétem
patentovych prav. ISO a IEC nelze Cinit
odpovednymi za identifikaci jakéhokoliv nebo
vSech patentovych préav. Detaily jakychkoliv
patentovych prav identifikovanych béhem
zpracovani dokumentu jsou uvedeny v Uvodu
a/nebo na seznamu ISO obdrzenych
patentovych prohlaseni (viz
WWWw.iso.org/patents).

Jakykoliv obchodni nazev je v dokumentu
pouzit pro komfort uzivatel a nepredstavuje
jeho propagaci ¢i podporu.

Vysvétlivky k specifickym ISO definicim

a vyrazum vztahujicim se k posuzovani shody,
stejné jako informace o dodrzovani principl
Svétové obchodni organizace (WTO) v oblasti
technickych prekazek obchodu ze strany ISO,
jsou uvedeny na webové adrese
www.iso.org/iso/foreword.html.

ISO/IEC TS 17021-2 byla vypracovana
technickou komisi ISO/TC 207 Environmentalni
management, subkomisi SC 2, Environmentalni
audit a komisi ISO CASCO (Komise pro
posuzovani shody). Byla predloZena k hlasovani
narodnim organtum ISO a IEC a byla obéma
organizacemi schvalena.

Toto prvni vydani ISO/IEC 17021-2 rusi

a nahrazuje ISO/IEC/TS 17021-2:2012, ktera
byla technicky revi-

dovana.

Ve srovnani s ISO/IEC/TS 17021-2:2012 byly
provedeny nasledujici hlavni zmény:

? doplnéni novych pozadavka ISO 14001:2015
vyzadujicich dodate¢nou kompetenci pro jejich
auditovani;

? prizpusobeni kompetencnich pozadavki
odrazejici vétsi zaméreni ISO 14001:2015 na
ocekavané vysledky;

? vyjasnéni rozdilu mezi udrzitelnym rozvojem
a udrZitelnosti;

? zahrnuti kompetencniho kritéria pochopit
kontext organizace auditorem;

? zahrnuti kompetence posoudit spolehlivost
komunikace klienta o jeho EMS.

Seznam vsech casti rady ISO/IEC 17021 lze
najit na webovych strankach ISO.

Uvod

Attention is drawn to the possibility that some
of the elements of this document may be the
subject of patent rights. ISO and IEC shall not
be held responsible for identifying any or all
such patent rights. Details of any patent rights
identified during the development of the
document will be in the Introduction and/or on
the ISO list of patent declarations received
(see www.iso.org/patents).

Any trade name used in this document is
information given for the convenience of users
and does not constitute an endorsement.

For an explanation on the meaning of ISO
specific terms and expressions related to
conformity assessment, as well as information
about ISO's adherence to the World Trade
Organization (WTO) principles in the Technical
Barriers to Trade (TBT) see the following URL:
www.iso.org/iso/foreword.html.

ISO/IEC 17021-2 was prepared by Technical
Committee ISO/TC 207, Environmental
management, Subcommittee SC 2,
Environmental auditing and related
environmental investigations, and the ISO
Committee on conformity assessment (CASCO).
It was circulated for voting to the national
bodies of both ISO and IEC, and was approved
by both organizations.

This first edition of ISO/IEC 17021-2 cancels
and replaces ISO/IEC/TS 17021-2:2012, which
has been technically revised.

The following major changes have been made
compared with ISO/IEC/TS 17021-2:2012:

- addition of the new requirements of ISO
14001:2015 which required additional
competence to audit them;

- adaptation of the competence requirements
to reflect the greater focus in ISO 14001:2015
on expected outcomes;

- clarification of the difference between
sustainable development and sustainability;

- inclusion of competence criteria for the
auditor to understand the context of the
organization;

- inclusion of competence to audit the
reliability of client communications about their
EMS.

A list of all parts in the ISO/IEC 17021 series
can be found on the ISO website.

Introduction
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Tento dokument dopliiuje ISO/IEC 17021-1.
Zejména vyjasnuje poZzadavky na kompetence
pracovniku zapojenych do certifikacniho
procesu nastaveného v ISO/IEC 17021-1:2015,
Priloha A.
Certifikacni organy maji odpovédnost
k zaintereso-
vanym stranam, zahrnujici jejich klienty
a zakazniky organizaci s certifikovanymi
systémy managementu, zabezpecit, Ze pouze
auditori, kteri prokazi odpovida-
jici kompetenci, mohou provadét audity
systému environmentalniho managementu
(EMS). VSichni auditori EMS by méli mit
obecnou kompetenci popsanou v ISO/IEC
17021-1 stejné jako specifické znalosti pro
EMS popsané v tomto dokumentu.
Certifikacni organy budou muset urcit
konkrétni kompetence auditniho tymu
nezbytné pro rozsah kazdého auditu EMS.
Vybér auditniho tymu bude zaviset na vice
faktorech, vCetné technické oblasti EMS,
kontextu organizace, jejich environmentalnich
aspektech a pracovisti, kde se tyto aspekty
vyskytuji.
Pozadavky na kompetence pro ostatni
pracovniky podilejici se na certifikaci jsou také
popsany

»,musi” vyjadruje pozadavek,
- ,ma" vyjadruje doporuceni,
- ,,smi vyjadfuje pl‘ipustnost

,muze" vyjadruje moznost ¢i schopnost.
Da181 podrobnosti jsou k dispozici v ISO/IEC
smérnicich, Cést 2.
Uzivatelé jsou pro ucely vyzkumu vyzyvani ke
sdileni svych nazoru na tento dokument a jejich
priority pro zmény pristich vydani. Pro tcast
na prizkumu otevrete nize uvedeny odkaz:

https://www.surveymonkey.com/r/D5PK2NV

1 Predmet

Tento dokument stanovuje dalsi pozadavky na
kompe-

tence pro osoby podilejici se na auditu

a procesu certifikace environmentdalnich
systému managementu (EMS) a dopliuje
stavajici pozadavky ISO/IEC 17021-1.

This document complements ISO/IEC 17021-1.
In particular, it clarifies the requirements for
the competence of personnel involved in the
certification process set out in ISO/IEC
17021-1:2015, Annex A.

Certification bodies have a responsibility to
interested parties, including their clients and
the customers of the organizations whose
management systems are certified, to ensure
that only those auditors who demonstrate the
relevant competence are allowed to conduct
environmental management system (EMS)
audits. All EMS auditors should possess the
generic competencies described in ISO/IEC
17021-1 as well as the specific EMS knowledge
described in this document.

Certification bodies will need to identify the
specific audit team competence needed for the
scope of each EMS audit. The selection of an
EMS audit team will depend upon various
factors, including the EMS technical area, the
context of an organization, its environmental
aspects and the site where these aspects
occur.

The competence requirements for other
personnel involved in certification activities
are also described.

- “shall” indicates a requirement;

- “should” indicates a recommendation;

- ”may" indicates a permission;

“can” indicates a possibility or a capability.
Further details can be found in the ISO/IEC
Directives, Part 2.

For the purposes of research, users are
encouraged to share their views on this
document and their priorities for changes to
future editions. Click on the link below to take
part in the online survey:
https://www.surveymonkey.com/r/DSPK2NV

1 Scope

This document specifies additional competence
requirements for personnel involved in the
audit and certification process for
environmental management systems (EMS)
and complements the existing requirements of
ISO/IEC 17021-1.

Konec nahledu - text dale pokracuje v placené verzi CSN.



