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Predmluva

ISO (Mezinarodni organizace pro normalizaci)
a IEC (Mezinarodni elektrotechnicka komise)
tvori specializovany systém celosvétové
normalizace. Narodni organy, které jsou ¢leny
ISO nebo IEC, se podileji na tvorbé
mezinarodnich norem prostrednictvim
technickych komisi ustavenych prislusnymi
organizacemi pro jednotlivé obory technické
¢innosti. Technické komise ISO a IEC
spolupracuji v oblasti spoleéného zajmu. Také
ostatni mezinarodni organizace, vladni

i nevladni, se zapojuji do téchto Cinnosti ve
spolupréci s ISO a IEC. V oblasti posuzovani
shody je za vytvareni mezinarodnich norem

a pokynl odpovédna Komise pro posuzovani
shody (ISO CASCO).

Mezinarodni normy jsou navrhovany podle
pravidel uvedenych ve smérnicich ISO/IEC,
cast 2.

Néavrhy mezinarodnich norem se rozesilaji
¢lenskym organum k hlasovani. Zverejnéni
mezinarodni normy vyzaduje souhlas alespon
75 % hlasujicich ¢lendt.

Za jinych okolnosti, zejména kdyz to vyzaduje
naléhavy zdjem trhu, mohou technické komise
publikovat jiné typy dokumentu:

- verejné dostupna specifikace ISO/IEC
(ISO/IEC PAS) vyjadruje dohodu mezi
technickymi experty v pracovni skupiné ISO
prijatelnou k vydani, jestlize ji schvali vice nez
50 % hlasujicich ¢leni materské komise;

- technicka specifikace ISO/IEC (ISO/IEC TS)
vyjadruje dohodu mezi ¢leny technické komise
prijatelnou k vydani, jestlize ji schvali 2/3
hlasujicich ¢lent komise.

Foreword

ISO (the International Organization for
Standardization) and IEC (the International
Electrotechnical Commission) form the
specialized system for worldwide standardization.
National bodies that are members of ISO or
IEC participate in the development of
International Standards through technical
committees established by the respective
organization to deal with particular fields of
technical activity. ISO and IEC technical
committees collaborate in fields of mutual
interest. Other international organizations,
governmental and non-governmental, in liaison
with ISO and IEC, also take part in the work.
In the field of conformity assessment, the ISO
Committee on conformity assessment (CASCO) is
responsible for the development of International
Standards and Guides.

International Standards are drafted in
accordance with the rules given in the ISO/IEC
Directives, Part 2.

Draft International Standards are circulated to
the national bodies for voting. Publication as
an International Standard requires approval by
at least 75 % of the national bodies casting

a vote.

In other circumstances, particularly when
there is an urgent market requirement for such
documents, a technical committee may decide to
publish other types of document:

- an ISO/IEC Publicly Available Specification
(ISO/IEC PAS) represents an agreement
between technical experts in an ISO working
group and is accepted for publication if it is
approved by more than 50 % of the members of
the parent committee casting a vote;

- an ISO/IEC Technical Specification (ISO/IEC
TS) represents an agreement between the
members of a technical committee and is
accepted for publication if it is approved by 2/3 of
the members of the committee casting a vote.


mailto:copyright@iso.org
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Dokument ISO/PAS nebo ISO/TS je proverovan
po trech letech, kdy se rozhodne, zda bude
dokument potvrzen na dalsi tri roky, bude
revidovan, aby se stal

mezinarodni normou, nebo zda bude zrusen.
Jestlize je dokument ISO/PAS nebo ISO/TS
potvrzen, provéruje se znovu po trech letech.
V této dobé musi byt bud preveden na
mezinarodni normu, nebo musi byt zrusen.
Upozornuje se na moznost, Ze nékteré Casti
tohoto dokumentu mohou byt predmétem
patentovych prav. ISO nelze Cinit odpovédnou
za identifikaci jakéhokoliv nebo vSech
patentovych prav.

ISO/IEC/TS 17021-6 byla vypracovana Komisi
pro

posuzovdni shody (ISO CASCO).

ISO/IEC 17021 se sklada z nasledujicich c¢asti
pod spole¢nym nazvem Posuzovdni shody -
Pozadavky na organy poskytujici sluzby auditt
a certifikace systémi managementu:

- Cdst 2: Pozadavky na odbornou zptisobilost
pro

auditovani a certifikaci systému
environmentdlniho managementu [Technicka
specifikace]

- Cdst 3: Pozadavky na odbornou zptisobilost
pro

auditovani a certifikaci systémi managementu
kvality [Technicka specifikace]

- Cdst 4: Pozadavky na odbornou zptisobilost
pro

auditovdni a certifikaci systému udrzitelného
rizeni uddlosti [Technickd specifikace]

- Cdst 5: Pozadavky na odbornou zptisobilost
pro

auditovdni a certifikaci systémi managementu
aktiv [Technicka specifikace]

- Cdst 6: Pozadavky na odbornou zptisobilost
pro

auditovani a certifikaci systému managementu
kontinuity cinnosti organizace [Technicka
specifikace]

- Cdst 7: Pozadavky na odbornou zptisobilost
pro

auditovani a certifikaci systému managementu
bezpecnosti silnicniho provozu [Technicka
specifikace]

Pristi vydani ISO/IEC 17021:2011bude
reflektovat rizné ¢asti a stane se ISO/IEC

17021-111D.

Uvod

An ISO/PAS or ISO/TS is reviewed after three
years in order to decide whether it will be
confirmed for a further three years, revised to
become an International Standard, or
withdrawn. If the ISO/PAS or ISO/TS is
confirmed, it is reviewed again after a further
three years, at which time it must either be
transformed into an International Standard or
be withdrawn.

Attention is drawn to the possibility that some
of the elements of this document may be the
subject of patent rights. ISO shall not be held
responsible for identifying any or all such
patent rights.

ISO/IEC/TS 17021-6 was prepared by the ISO
Committee on conformity assessment
(CASCO).

ISO/IEC 17021 consists of the following parts,
under the general title Conformity assessment -
Requirements for bodies providing audit and
certification of manage-

ment systems:

- Part 2: Competence requirements for
auditing and certification of environmental
management systems [Technical Specification]

- Part 3: Competence requirements for
auditing and certification of quality management
systems [Technical Specification]

- Part 4: Competence requirements for
auditing and certification of event
sustainability management systems [Technical
Specification]

- Part 5: Competence requirements for
auditing and certification of asset management
systems [Technical Specification]

- Part 6: Competence requirements for
auditing and certification of business
continuity management systems [Technical
Specification]

- Part 7: Competence requirements for
auditing and certification of road traffic safety
management systems [Technical Specification]

The next revision of ISO/IEC 17021:2011 will
reflect the different parts and will become
ISO/IEC 17021-1.

Introduction



Tato technicka specifikace dopliiuje ISO/IEC
17021:2011. Zvlasté pak vyjasnuje poZadavky na
odbornou zptsobilost pracovniki zapojenych do
certifikacniho procesu, které jsou stanoveny

v Priloze A ISO/IEC 17021:2011.

Hlavni zéasady stanovené Clankem 4 ISO/IEC
17021:2011 jsou zakladem pro pozadavky této
technické specifikace.

CertifikaCni organy jsou zodpoveédné
zainteresovanym strandm, které zahrnuji
klienty certifikaCnich orgéni a zakazniky
organizaci, jejichZ systémy managementu jsou
certifikovany, ze zajisti divéryhodné provadéni
auditt systému managementu kontinuity
¢innosti organizace (BCMS) pouze takovymi
pracovniky podilejicimi se na certifikaci, kteri
prokazali odpovidajici odbornou zptsobilost
Je treba, aby pracovnici podilejici se na
certifikaci BCMS, méli vSeobecnou odbornou
zpusobilost popsanou v ISO/IEC 17021:2011,
jakoz i specifickou odbornou zpusobilost
popsanou touto technickou specifikaci.

Pro certifika¢ni organy je nezbytné, aby
identifikovali specifické poZadavky na
odbornou zpusobilost tymu, odpovidajici
predmétu kazdého auditu BCMS.

V této technické specifikaci jsou pouzity
nasledujici slovesné tvary:

- ,musi” vyjadruje poZadavek;

- ,ma" vyjadruje doporuceni;

- ,smi” vyjadruje pripustnost;

- ,muze" vyjadruje moznost nebo schopnost.
Dalsi podrobnosti mohou byt nalezeny

v ISO/IEC smér-

nicich cast 2.

Uzivatelé jsou pro ucely vyzkumu vyzyvani ke
sdileni svych nazort na tuto technickou
specifikaci a jejich priority na zmény pristich
vydanich formou pruzkumu. Otevi'ete nize
uvedeny odkaz pro Gcast v on-line prizkumu:
https://www.surveymonkey.com/s/TPTV]JCL

1 Predmet normy

Tato technicka specifikace doplnuje stavajici
pozadavky normy ISO/IEC 17021:2011. Jsou
zahrnuty specifické poZzadavky na odbornou
zpusobilost pracovniki zapojenych

v certifikacnim procesu systému managementu
kontinuity ¢innosti organizace (BCMS).

This Technical Specification complements
ISO/IEC 17021:

2011. In particular, it clarifies the
requirements for the competence of personnel
involved in the certification process set out in
ISO/TEC 17021:2011, Annex A.

The guiding principles in ISO/IEC 17021:2011,
Clause 4, are the basis for the requirements in
this Technical Specification.

Certification bodies have a responsibility to
interested parties, including their clients and
the customers of the organizations whose
management systems are certified, to ensure
that business continuity management system
(BCMS) certification is credible by only using
certification personnel that have demonstrated
relevant competence.

BCMS certification personnel need to have the
generic competencies described in ISO/IEC
17021:2011, as well as the specific BCMS
competencies described in this Technical
Specification.

Certification bodies will need to identify the
specific audit team competence needed for the
scope of each BCMS audit.

In this Technical Specification, the following
verbal forms are used:
- “shall” indicates a requirement;
- “should” indicates a recommendation;
- may " indicates a permission;

“can” indicates a possibility or a capability.
Further details can be found in the ISO/IEC
Directives, Part 2.

For the purposes of research, users are
encouraged to share their views on this
Technical Specification and their priorities for
changes to future editions. Click on the link
below to take part in the online survey:
https://www.surveymonkey.com/s/TPTV]CL

1 Scope

This Technical Specification complements the
existing requirements of ISO/IEC 17021:2011.
It includes specific competence requirements
for personnel involved in the certification
process for business continuity management
systems (BCMS).

Konec nahledu - text dale pokracuje v placené verzi CSN.
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(1) NARODNI POZNAMKA ISO/IEC 17021-1 byla publikovana v éervnu 2015.



