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Predmluva

ISO (International Organization for
Standardization) a IEC (International
Electrotechnical Commission) vytvareji
specializovany systém pro celosvétovou
standardizaci. Narodni organy, které jsou cleny
ISO nebo IEC, se ucastni vyvoje mezinarodnich
norem prostrednictvim technickych vybort,
vytvarenych prisluSnou organizaci, aby se
zabyvaly odpovidajicimi obory technickych
¢innosti. Technické vybory ISO a IEC spolupracuji
v oblastech oboustranného zajmu. Prace se ve
spojeni s ISO a IEC Ucastni i dalSi mezinarodni,
vladni i nevladni, orga-

nizace. V oblasti posuzovani shody ISO a IEC
vyvijeji spolecné dokumenty ISO/IEC za Tizeni
Vyboru ISO pro posuzovani shody (ISO
Committee on Conformity

assessment, ISO/CASCO).

Postupy pouzité pri tvorbé tohoto dokumentu

a postupy urcené pro jeho dalsi udrzovani jsou
popsany ve smérnicich ISO/IEC, Cast 1.
Pozornost se mé vénovat zejména rozdilnym
schvalovacim Kkritériim potfebnym pro ruzné
druhy dokumentt. Tento dokument byl vypra-
covan v souladu s redakénimi pravidly
uvedenymi ve smérnicich ISO/IEC, ¢ast 2 (viz
www.iso.org/directives).

Foreword

ISO (the International Organization for
Standardization) and IEC (the International
Electrotechnical Commission) form the
specialized system for worldwide standardization.
National bodies that are members of ISO or IEC
participate in the development of International
Standards through technical committees
established by the respective

organization to deal with particular fields of
technical activity. ISO and IEC technical
committees collaborate in fields of mutual
interest. Other international organizations,
governmental and non-governmental, in liaison
with ISO and IEC, also take part in the work.
In the field of conformity assessment, ISO and
[EC develop joint ISO/IEC documents under
the management of the ISO Committee on
Conformity assessment (ISO/CASCO).

The procedures used to develop this document
and those intended for its further maintenance
are described in the ISO/IEC Directives, Part 1.
In particular the different approval criteria
needed for the different types of document
should be noted. This document was drafted in
accordance with the editorial rules of the
ISO/IEC Directives, Part 2 (see
www.iso.org/directives).
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Upozornuje se na moznost, Ze nékteré prvky
tohoto dokumentu mohou byt predmétem
patentovych prav. ISO a IEC nelze Cinit
odpovednymi za identifikaci jakéhokoliv nebo
vSech patentovych prav. Podrobnosti

o jakychkoliv patentovych pravech
identifikovanych béhem pripravy tohoto
dokumentu budou uvedeny v tvodu nebo

v seznamu patentovych prohlaseni obdr-
Zenych ISO (viz www.iso.org/patents).
Jakykoliv obchodni nazev pouzity v tomto
dokumentu se uvadi jako informace pro
usnadnéni prace uzivateli a neznamena
schvaleni.

Vysvétleni vyznamu specifickych termint

a vyrazu ISO, které se vztahuji k posuzovani
shody, jakoz i informace o tom, jak ISO dodrzuje
principy WTO tykajici se technickych prekazek
obchodu (TBT), jsou uvedeny na tomto
odkazu URL: www.iso.org/iso/foreword.html.
Tento dokument byl vypracovan Komisi ISO
pro posuzovani shody (CASCO). Byl rozeslan
pro hlasovani vnitrostatnim organtm ISO a IEC
a byl schvalen obéma organizacemi.

Toto druhé vydani rusi a nahrazuje vydani
prvni (ISO/IEC 17011:2004), které bylo
technicky revidovano.

Hlavnimi zménami ve srovnani s predchozim
vydéanim je:

- usporadani podle obecné struktury CASCO
pro normy a zaclenéni obecnych prvka CASCO
do ¢lanku vztahujicich se k nestrannosti,
duvérnosti, stiznostem a odvolanim a k systému
managementu,

- uznani zkouseni zpusobilosti jako akreditacni
cinnosti,

- pridani novych definic pro ,akreditacni
schéma“ (viz 3.8), ,flexibilni rozsah
akreditace” (viz 3.7), ,posuzovani na dalku”
(viz 3.26) a ,program posuzovani“ (3.27),

- zavedeni konceptu rizika,

- zaclenéni pozadavkl na kompetence do
dokumentu, vCetné informativni prilohy
vztahujici se ke znalostem a dovednostem.

Uvod

Attention is drawn to the possibility that some
of the elements of this document may be the
subject of patent rights. ISO and IEC shall not
be held responsible for identifying any or all
such patent rights. Details of any patent rights
identified during the development of the
document will be in the Introduction and/or on
the ISO list of patent declarations received
(see

Www.iso.org/patents).

Any trade name used in this document is
information given for the convenience of users
and does not constitute an endorsement.

For an explanation on the meaning of ISO
specific terms and expressions related to
conformity assessment, as well as information
about ISO's adherence to the WTO principles in
the Technical Barriers to Trade (TBT) see the
following URL: www.iso.org/iso/foreword.html.
This document was prepared by the ISO
Committee on Conformity Assessment
(CASCO) and circulated for voting to the
national bodies of both ISO and IEC, and was
approved by both organizations.

This second edition cancels and replaces the
first edition (ISO/IEC 17011:2004), which has
been technically revised.

The main changes compared to the previous
edition are as follows:

- alignment with the CASCO common
structure for standards and incorporation of
CASCO common elements in clauses on
impartiality, confidentiality, complaints and
appeal and management system;

- recognition of proficiency testing as an
accreditation activity;

- addition of new definitions for “accreditation
scheme” (see 3.8), “flexible scope of
accreditation” (see 3.7), “remote assessment”
(see 3.26) and “assessment programme” (see
3.27);

- introduction of the concept of risk;

- incorporation of competence criteria in the
document, including an informative annex on
knowledge and skills.

Introduction
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Tento dokument stanovuje poZzadavky na
akreditacni organy akreditujici organy
posuzovani shody. Cinnosti pokryté akreditaci
v kontextu tohoto dokumentu zahrnuji, ale
neomezuji se jen na zkouseni, kalibrace,
inspekce, certifikace systému managementu,
osob, produktii, procesu a sluzeb, poskytovani
zkouSeni zpusobilosti, vyrobu referencnich
materialu, validace a verifikace.

Pro zainteresované strany je dulezité védét, ze
organy posuzovani shody jsou k provadéni
svych tkola kompetentni. Z toho davodu
narusté potreba nestranného potvrzeni jejich
kompetence. Tato potvrzeni podavaji
akreditaCni organy, které jsou nestranné

a nezavislé ve vztahu k organiim posuzovani
shody a jejich klientum. Akredita¢ni organy bézné
pracuji na principu neziskovosti a provadéji
pravidelné posuzovani organli posuzovani
shody k ujiSténi, Ze tyto organy posuzovani
shody jsou ve shodé s prislusnymi
mezindrodnimi normami a jinymi normativnimi
dokumenty.

Ucelem systému provadéni akreditace organti
posuzovani shody je zajistit dusledné
posuzovani shody s normami, zaloZenymi na
mezinarodni shodé, a schématy posuzovani
shody, ve prospéch verejného zdravi,
bezpecnosti, Zivotniho prostredi a prosperity
a k podpore regulatort a koncovych uzivateld.
Mize prinést usnadnéni narodniho

a preshranicniho obchodu, o ktereé usiluji
obchodni orgény a organizace.

Tento dokument lze pouzit k podpore
mechanismu vzajemného hodnoceni,
vytvorenych na regionalni a mezinarodni
urovni, které slouzi k zajisténi davéry v soulad
¢innosti akreditac¢nich organu s timto
dokumentem.

V tomto dokumentu jsou pouzivany nésledujici
formulace:

- ,musi” oznaCuje pozadavek;

- ,ma" oznacuje doporuceni,

- ,smi“ oznaCuje povoleni;

- ,muze" oznacuje moznost nebo schopnost.
Dalsi informace 1ze nalézt ve Smérnici
ISO/IEC, Cast 2.

Pro ucely vyzkumu se uzivatelé vyzyvaji, aby
sdélili svij ndzor na tento dokument a své
priority pro zmény v budoucich vydanich. Online
pruzkumu se lze zicCastnit pouzitim odkazu nize:

This document specifies the requirements for
accreditation bodies accrediting conformity
assessment bodies. In the context of this
document, activities covered by

accreditation include but are not limited to
testing, cali-

bration, inspection, certification of management
systems, persons, products, processes and
services, provision of proficiency testing,
production of reference materials, validation
and verification.

It is important for interested parties to know that
conformity assessment bodies are competent to
perform their tasks. For that reason there is an
increasing demand for impartial attestation of
their competence. Such

attestation is done by accreditation bodies that
are

impartial and independent in relation to the
conformity assessment bodies and the
conformity assessment bodies' clients.
Accreditation bodies normally operate in

a non-profit distributing manner and conduct
regular assessments of conformity assessment
bodies to ensure that conformity assessment
bodies conform with relevant international
standards and other normative documents.

A system to accredit conformity assessment
bodies is intended to provide for a consistent
application of conformity assessment to
international consensus based standards and
conformity assessment schemes in order to
benefit public health, safety, environment and
welfare and support regulators and end users.
It can facilitate national and cross-border
trade, as pursued by trade authorities and
organizations.

This document can be used to support peer
evaluation mechanisms which have been
created at regional and international levels,
through which confidence is provided that
accreditation bodies are operating in
accordance with this document.

In this document, the following verbal forms
are used:

- “shall” indicates a requirement;

- “should” indicates a recommendation;

- ”may" indicates a permission;

“can” indicates a possibility or a capability.
Further details can be found in the ISO/IEC
Directives, Part 2.

For the purposes of research, users are
encouraged to share their views on this
document and their priorities for changes to
future editions. Click on the link below to take
part in the online survey:
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Posuzovani shody - Pozadavky
na akreditaCni organy akreditujici organy
posuzovani shody

1 Predmet normy

Tento dokument specifikuje pozadavky na
kompetence, konzistentni ¢innost a nestrannost
akreditaCnich orgéni posuzujicich

a akreditujicich organy posuzovani shody.
POZNAMKA V kontextu tohoto dokumentu
¢innosti pokryté akreditaci zahrnuji, ale
neomezuji se na zkouseni, kalibrace, inspekce,
certifikace systémt managementu, osob,
produktl, procesu a sluzeb, poskytovani
zkouseni zpusobilosti, vyrobu referencnich
materialu, validace a verifikace.
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Conformity assessment - Requirements for
accreditation bodies accrediting conformity
assessment bodies

1 Scope

This document specifies requirements for the
competence, consistent operation and
impartiality of accreditation bodies assessing
and accrediting conformity assessment bodies.
NOTE In the context of this document,
activities covered by accreditation include but
are not limited to testing, calibration,
inspection, certification of management
systems, persons, products, processes and
services, provision of proficiency testing,
production of reference materials,validation
and verification.
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