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Predmluva

ISO (Mezinarodni organizace pro normalizaci)
je celosvétova federace narodnich
normaliza¢nich orgént (¢lent ISO).
Mezinarodni normy obvykle vypracovavaji
technické komise ISO. Kazdy ¢len ISO, ktery se
zajima o predmét, pro ktery byla vytvorena
technicka komise, ma pravo byt v této technické
komisi zastoupen. Prace se zucastnuji také
vladni i nevladni mezindrodni organizace,

s nimiz ISO navazala pracovni styk. ISO tzce
spolupracuje s Mezinarodni elektrotechnickou
komisi (IEC) ve vsech zalezitostech
normalizace v elektrotechnice

Postupy pouzité pri tvorbé tohoto dokumentu
a postupy urcené pro jeho dalsi udrzovani jsou
popsany ve smérnicich ISO/IEC, Cast 1.
Zejména se ma vénovat pozornost rozdilnym
schvalovacim kritériim potfebnym pro ruzné
druhy dokumentu ISO. Tento dokument byl
vypracovan v souladu s redakénimi pravidly
uvedenymi ve smérnicich ISO/IEC, Cést

2 (viz

www.iso.org/directives).

Upozoriiuje se na moznost, Zze nékteré prvky
tohoto dokumentu mohou byt predmétem
patentovych prav. ISO nelze Cinit odpovédnou
za identifikaci jakéhokoliv nebo vSech
patentovych prév. Podrobnosti o jakychkoliv
patentovych pravech identifikovanych béhem
pripravy tohoto dokumentu budou uvedeny

v uvodu a/nebo v seznamu patentovych
prohlaseni obdrzenych ISO (viz
WWW.iso.org/patents).

Jakykoliv obchodni nazev pouzity v tomto
dokumentu se uvadi jako informace pro
usnadnéni prace uzivatell a neznamena
schvéleni.

Foreword

ISO (the International Organization for
Standardization) is a worldwide federation of
national standards bodies (ISO member
bodies). The work of preparing Inter-

national Standards is normally carried out
through ISO technical committees. Each
member body interested in a subject for which
a technical committee has been established
has the right to be represented on that
committee. International organizations,
governmental and non-governmental, in liaison
with ISO, also take part in the work. ISO
collaborates closely with the International
Electrotechnical Commission (IEC) on all
matters of electrotechnical standardization.
The procedures used to develop this document
and those intended for its further maintenance
are described in the ISO/IEC Directives, Part 1.
In particular the different approval criteria
needed for the different types of ISO
documents should be noted. This document
was drafted in accordance with the editorial
rules of the ISO/IEC Directives, Part

2 (see

www.iso.org/directives).

Attention is drawn to the possibility that some
of the elements of this document may be the
subject of patent rights. ISO shall not be held
responsible for identifying any or all such
patent rights. Details of any patent rights
identified during the development of the
document will be in the Introduction and/or on
the ISO list of patent declarations received
(see

WWW.iso.org/patents).

Any trade name used in this document is
information given for the convenience of users
and does not constitute an endorsement.
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Vysveétleni nezavazného charakteru technickych
norem, vyznamu specifickych termint a vyrazu
ISO, které se vztahuji k posuzovani shody,
jakoz i informace o tom, jak ISO dodrzuje
principy Svétové obchodni organizace (WTO)
tykajici se technickych prekazek obchodu (TBT),
jsou uvedeny na tomto odkazu URL:
www.iso.org/iso/foreword.html.

Tento dokument vypracovala projektova
komise ISO/PC 283 Systémy managementu
bezpecnosti a ochra-

ny zdravi pri prdci.

Uvod

0.1 Vychozi podminky

Organizace je odpovédna za bezpecnost

a ochranu zdravi pri praci pracovniki a jinych
osob ovliviiovanych jejimi ¢innostmi. Tato
odpovédnost zahrnuje podporu a ochranu
jejich fyzického a dusevniho zdravi.

Zavedeni systému managementu BOZP méa
umoznit organizaci zajiStovat bezpecna

a zdrava pracovisté, predchazet pracovnim
urazum a poSkozeni zdravi a neustéle zlepSovat
vykonnost v oblasti BOZP.

0.2 Cil systému managementu BOZP

Utelem systému managementu BOZP je
poskytnout rdmec pro rizeni rizik a prilezitosti
v oblasti BOZP. Cilem a zamySlenymi vystupy
systému managementu BOZP je predchézet
pracovnim Uraztim a po$kozeni zdravi
pracovniku a zajistovat bezpecna a zdrava
pracovisté; proto je zésadné dulezité, aby
organizace odstranovala nebezpeci

a minimalizovala rizika v oblasti BOZP tim, ze
prijme efektivni preventivni a ochranna
opatreni.

Kdyz tato opatreni uplathuje organizace
prostrednictvim systému managementu BOZP,
zlepsuje svoji vykonnost v oblasti BOZP. Systém
managementu BOZP muze byt efektivnéjsi

a ucinnéjsi, kdyz se prijmou vcasna opatreni
k reseni prilezitosti ke zlepSovani vykonnosti
v oblasti BOZP.

Zavedeni systému managementu BOZP, ktery je
V sou-

ladu s timto dokumentem, umozniuje organizaci
ridit sva rizika v oblasti BOZP a zlepSit svoji
vykonnost v oblasti BOZP. Systém
managementu BOZP muze pomoci organizaci
plnit prislusné pozadavky pravnich predpist

a jiné pozadavky.

0.3 Faktory uspéchu

For an explanation on the voluntary nature of
standards, the meaning of ISO specific terms
and expressions related to conformity
assessment, as well as information about ISO,s
adherence to the World Trade Organization
(WTO) principles in the Technical Barriers to
Trade (TBT) see the following URL:
www.iso.org/iso/foreword.html.

This document was prepared by Project
Committee ISO/PC 283, Occupational health
and safety manage-

ment systems.

Introduction

0.1 Background

An organization is responsible for the
occupational health and safety of workers and
others who can be affected by its activities.
This responsibility includes promoting and
protecting their physical and mental health.
The adoption of an OH&S management system
is intended to enable an organization to
provide safe and healthy workplaces, prevent
work-related injury and ill health, and
continually improve its OH&S performance.
0.2 Aim of an OH&S management system

The purpose of an OH&S management system
is to provide a framework for managing OH&S
risks and opportunities. The aim and intended
outcomes of the OH&S management system are
to prevent work-related injury and ill health to
workers and to provide safe and healthy
workplaces; consequently, it is critically
important for the organization to eliminate
hazards and minimize OH&S risks by taking
effective preventive and protective measures.

When these measures are applied by the
organization through its OH&S management
system, they improve its OH&S performance.
An OH&S management system can be more
effective and efficient when taking early action
to address opportunities for improvement of
OH&S performance.

Implementing an OH&S management system
conforming to this document enables an
organization to manage its OH&S risks and
improve its OH&S performance. An OH&S
management system can assist an organization
to fulfil its legal requirements and other
requirements.

0.3 Success factors
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Zavedeni systému managementu BOZP je pro
organizaci strategickym a operativnim
rozhodnutim. Uspéch systému managementu
BOZP zavisi na vedeni (leadershipu), na
zavazku a na spolutcasti vSech trovni a funkci
V organizaci.

Zavedeni a udrzovani systému managementu
BOZP, jeho efektivnost a schopnost dosahovat
zamyslenych vystupl zavisi na radé klicovych
faktorl, které mohou zahrnovat

a) vedeni (leadership), zdvazek, odpovédnosti
a povinnosti vrcholového vedeni;

b) vrcholovym vedenim vyvijenou, zavadénou
a propagovanou kulturu organizace, ktera
podporuje

zamyslené vystupy systému managementu
BOZP;

c¢) komunikaci;

d) projednani s pracovniky a s jejich zastupci,
pokud existuji, a jejich spolutcast;

e) pridélovani potrebnych zdroji k udrzeni
tohoto systému;

f) politiky BOZP, které jsou kompatibilni

s celkovymi strategickymi cili a zamérenim
organizace;

g) efektivni proces (procesy) pro identifikovani
nebezpeci, rizeni rizik v oblasti BOZP a vyuziti
prilezitosti v oblasti BOZP;

h) prubézné hodnoceni vykonnosti

a monitorovani sys-

tému managementu BOZP s cilem zlepsSit
vykonnost v oblasti BOZP;

i) integraci systému managementu BOZP do
podnikovych procesu organizace;

j) cile BOZP, které jsou v souladu s politikou
BOZP a zohlednuji nebezpeci v ramci
organizace, rizika v oblasti BOZP a prilezitosti
v oblasti BOZP;

k) dodrzovani pozadavku pravnich predpist

a jinych pozadavku.

Prokazani uspésného zavedeni tohoto
dokumentu muze organizace pouzivat k tomu,
aby ujistila pracovniky a dalsi zainteresované
strany, Ze méa zaveden efektivni systém
managementu BOZP. Prijeti tohoto dokumentu
vSak samo o sobé nezaruci prevenci pracovnich
urazu a poskozeni zdravi pracovnika, zajisténi
bezpecnych a zdravych pracovist ani zlepSenou
vykonnost v oblasti BOZP.

The implementation of an OH&S management
system is a strategic and operational decision for
an organization. The success of the OH&S
management system depends on leadership,
commitment and participation from all levels
and functions of the organization.

The implementation and maintenance of an
OH&S management system, its effectiveness
and its ability to achieve its intended outcomes
are dependent on a number of key factors
which can include:

a) top management leadership, commitment,
responsibilities and accountability;

b) top management developing, leading and
promoting a culture in the organization that
supports the intended outcomes of the OH&S
management system;

c) communication;

d) consultation and participation of workers,
and, where they exist, workers,
representatives;

e) allocation of the necessary resources to
maintain it;

f) OH&S policies, which are compatible with
the overall strategic objectives and direction of
the organization;

g) effective process(es) for identifying hazards,
controlling OH&S risks and taking advantage of
OH&S opportunities;

h) continual performance evaluation and
monitoring of the OH&S management system
to improve OH&S performance;

i) integration of the OH&S management
system into the organization,s business
processes;

j) OH&S objectives that align with the OH&S
policy and take into account the organization,s
hazards, OH&S risks and OH&S opportunities;

k) compliance with its legal requirements and
other

requirements.

Demonstration of successful implementation of
this document can be used by an organization
to give assurance to workers and other
interested parties that an effective OH&S
management system is in place. Adoption of
this document, however, will not in itself
guarantee prevention of work-related injury and
ill health to workers, provision of safe and
healthy workplaces and improved OH&S
performance.



Uroven podrobnosti, sloZitost, rozsah
dokumentovanych informaci a zdroje potiebné
pro zajisténi uspéchu systému managementu
BOZP organizace budou zaviset na radée
faktort, jako jsou:

- kontext organizace (napr. pocet pracovnik,
velikost, zemépisna poloha, kultura, pozadavky
pravnich predpisu a jiné pozadavky);

- rozsah systému managementu BOZP
organizace;

- povaha Cinnosti organizace a souvisejicich
rizik v oblasti BOZP.

0.4 Cyklus Planuj - Délej - Kontroluj - Jednej
Pristup systému managementu BOZP, ktery se
pouzivé v tomto dokumentu, je zalozen na
koncepci Planuj - Délej - Kontroluj - Jednej
(PDCA).

Koncepce PDCA je iterativni proces pouzivany
organizacemi k dosaZeni neustalého
zlepSovani. Muze byt aplikovana na systém
managementu a na kazdy z jeho jednotlivych
prvku takto:

a) Planuj: stanov a posuzuj rizika v oblasti
BOZP, prilezitosti v oblasti BOZP a jina rizika

a jiné prilezitosti, stanov cile a procesy v oblasti
BOZP, které jsou

nezbytné k dosazeni vysledki v souladu

s politikou organizace v oblasti BOZP.

b) Délej: zavadéj procesy tak, jak byly
naplanovany.

c) Kontroluj: monitoruj a mér ¢innosti a procesy
s ohledem na politiku BOZP a cile BOZP

a podavej zpravy o vysledcich.

d) Jednej: prijimej opatreni pro neustalé
zlepsovani vykonnosti v oblasti BOZP, aby se
dosahlo zamyslenych vystupu.

Tento dokument zaclenuje koncepci PDCA do
nového ramce, jak je zndzornéno na obréazku 1.

POZNAMKA Cisla uvedend v zavorkach se vztahuji
k ¢isltim kapitol/¢lankd v tomto dokumentu.

Obrazek 1 - Vztah mezi PDCA a rdmcem

v tomto dokumentu

0.5 Obsah tohoto dokumentu

Tento dokument odpovida pozadavkum ISO na
normy systému managementu. Tyto pozadavky
zahrnuji zavaznou strukturu, identicky zakladni
text a obecné terminy se zékladnimi definicemi
stanovenymi tak, aby byly prinosem pro
uzivatele, kteri zavadéji vice norem ISO pro
systém managementu.

The level of detail, the complexity, the extent
of docu-

mented information and the resources needed to
ensure the success of an organization,s OH&S
management system will depend on a number
of factors, such as:

- the organization,s context (e.g. number of
workers, size, geography, culture, legal
requirements and other requirements);

- the scope of the organization,s OH&S
management system;

- the nature of the organization,s activities
and the related OH&S risks.

0.4 Plan-Do-Check-Act cycle

The OH&S management system approach
applied in this document is founded on the
concept of Plan-Do-Check-Act (PDCA).

The PDCA concept is an iterative process used
by organizations to achieve continual
improvement. It can be applied to

a management system and to each of its
individual elements, as follows:

a) Plan: determine and assess OH&S risks,
OH&S

opportunities and other risks and other
opportunities, establish OH&S objectives and
processes necessary to deliver results in
accordance with the organization,s OH&S
policy;

b) Do: implement the processes as planned;

c) Check: monitor and measure activities and
processes with regard to the OH&S policy and
OH&S objectives, and report the results;

d) Act: take actions to continually improve the
OH&S performance to achieve the intended
outcomes.

This document incorporates the PDCA concept
into a new framework, as shown in Figure 1.

[x]

NOTE The numbers given in brackets refer to the clause
numbers in this document.

Figure 1 - Relationship between PDCA

and the framework in this document

0.5 Contents of this document

This document conforms to ISO,s requirements
for management system standards. These
requirements include a high level structure,
identical core text and common terms with core
definitions, designed to benefit users
implementing multiple ISO management
system standards.



Tento dokument nezahrnuje pozadavky
specifické pro jiné predmeéty, jako jsou napriklad
otazky kvality, spolecenské odpovédnosti,
zivotniho prostredi, zabezpeceni/

ochrany nebo financniho managementu, ackoli
jeho prvky mohou byt sladény nebo

integrovany s prvKy jinych systémi
managementu.

Tento dokument obsahuje pozadavky, které
muze organizace pouzivat pri zavadéni systému
managementu BOZP a k posuzovani shody.
Organizace, kterd hodla prokazat shodu s timto
dokumentem, to mize ucinit

- vlastnim rozhodnutim a vydanim vlastniho
prohlaseni, nebo

- ziskanim potvrzeni shody stranami, které maji
néjaky zdjem v organizaci, jako jsou napr.
zakaznici, nebo

- ziskanim potvrzeni vlastniho prohlaseni
stranou, kterd je externi vii¢i organizaci, nebo
- ziskanim certifikace/registrace systému
managementu BOZP externi organizaci.

Kapitoly 1 az 3 v tomto dokumentu stanovuji
rozsah, citované dokumenty a terminy a definice,
které se tykaji pouzivani tohoto dokumentu,
zatimco kapitoly 4 aZ 10 obsahuji poZadavky,
které se maji pouzivat k posuzovani shody

s timto dokumentem. Priloha A poskytuje
informativni vysvétleni téchto pozadavku.
Terminy a de-

finice v kapitole 3 jsou usporadany pojmove,

s abecednim rejstrikem uvedenym na konci
tohoto dokumentu.

V tomto dokumentu se pouZzivaji tyto slovesné
tvary:

a) ,musi” vyjadruje pozadavek;

b) ,ma“ vyjadruje doporuceni;

c) ,smi” vyjadruje dovoleni;

d) ,muze” vyjadruje moznost nebo zpusobilost.
Informace s ozna¢enim ,POZNAMKA* slouZi jako
navod pro pochopeni nebo objasnéni
souvisejicitho pozadavku. ,Poznamky k heslu”
pouzivané v kapitole 3 poskytuji dalsi
informace, které doplnuji terminologické udaje
a mohou obsahovat ustanoveni tykajici se
pouzivani terminu.

1 Predmet normy

This document does not include requirements
specific to other subjects, such as those for
quality, social responsibility, environmental,
security or financial man-

agement, though its elements can be aligned or
integrated with those of other management
systems.

This document contains requirements that can
be used by an organization to implement an
OH&S management system and to assess
conformity. An organization that wishes to
demonstrate conformity to this document can
do so by:

- making a self-determination and self-
declaration, or

- seeking confirmation of its conformity by
parties having an interest in the organization,
such as customers, or

- seeking confirmation of its self-declaration by
a party external to the organization, or

- seeking certification/registration of its
OH&S man-

agement system by an external organization.
Clauses 1 to 3 in this document set out the
Scope,

normative references and terms and definitions
which apply to the use of this document, while
Clauses 4 to 10 contain the requirements to be
used to assess conformity to this document.
Annex A provides informative explanations to
these requirements. The terms and definitions
in Clause 3 are arranged in conceptual order,
with an alphabetical index provided at the end
of this document.

In this document, the following verbal forms
are used:

a) “shall” indicates a requirement;

b) “should” indicates a recommendation;

c) “may” indicates a permission;

d) “can” indicates a possibility or a capability.
Information marked as “NOTE” is for guidance
in understanding or clarifying the associated
requirement. “Notes to entry” used in Clause

3 provide additional information that
supplements the terminological data and can
contain provisions relating to the use of a term.

1 Scope



Tento dokument specifikuje pozadavky na
systém managementu bezpecénosti a ochrany
zdravi pri praci (BOZP) a poskytuje navod

k jeho pouzivani, ktery umoznuje organizacim
zajistovat bezpeCna a zdrava pracoviste,
zabranit pracovnim raziim a poskozeni zdravi
a také aktivné zlepSovat vykonnost v oblasti
BOZP.

Tento dokument je pouZzitelny v kazdé
organizaci, ktera hodla vytvorit, zavést

a udrZovat systém managementu BOZP pro
zlepsovani bezpecnosti a ochrany zdravi pri
praci, pro odstranovani nebezpeci a pro
minimalizovani rizik v oblasti BOZP (vCetne
systémovych nedostatku), pro vyuzivani
prilezitosti v oblasti BOZP a pro reSeni neshod
v ramci systému managementu BOZP
souvisejicich s ¢innostmi organizace.

Tento dokument pomaha organizaci dosahovat
zamyslenych vystupti jejiho systému
managementu BOZP. Mezi zamyslené vystupy
systému managementu BOZP v sou-

ladu s politikou organizace v oblasti BOZP
patri

a) neustalé zlepSovani vykonnosti v oblasti
BOZP;

b) plnéni pozadavki pravnich predpist

a jinych pozadavku;

¢) dosahovani cili BOZP.

Tento dokument je pouZitelny v kazdé
organizaci bez ohledu na jeji velikost, typ

a Cinnosti. Je pouzitelny pro rizika rizena
organizaci v oblasti BOZP, pricemz se berou

v uvahu faktory, jako jsou napr. kontext,

v némz organizace pusobi, potreby a o¢ekavani
pracovniku a dalSich zainteresovanych stran.

Tento dokument neuvadi konkrétni kritéria pro
vykon-

nost v oblasti BOZP ani neni normativem

z hlediska navrhu systému managementu
BOZP.

Tento dokument umoznuje organizaci
integrovat prostrednictvim svého systému
managementu BOZP dalsi aspekty zdravi

a bezpecnosti, jako je napr. télesna/

dusevni pohoda pracovniku.

Tento dokument neresi zéleZitosti, jako je napr.
bezpecnost vyrobki, poskozeni majetku, ani
environmentalni dopady, nad ramec rizik
tykajicich se pracovnik a dalSich relevantnich
zainteresovanych stran.

This document specifies requirements for an
occupa-

tional health and safety (OH&S) management
system, and gives guidance for its use, to
enable organizations to provide safe and
healthy workplaces, by preventing work-
related injury and ill health, as well as by
proactively improving its OH&S performance.
This document is applicable to any
organization that wishes to establish,
implement and maintain an OH&S
management system to improve occupational
health and safety, eliminate hazards and
minimize OH&S risks (including system
deficiencies), take advantage of OH&S
opportunities, and address OH&S manage-
ment system nonconformities associated with its
activities.

This document helps an organization to
achieve the intended outcomes of its OH&S
management system. Consistent with the
organization,s OH&S policy, the intended
outcomes of an OH&S management system
include:

a) continual improvement of OH&S
performance;

b) fulfilment of legal requirements and other
requirements;

c) achievement of OH&S objectives.

This document is applicable to any organization
regardless of its size, type and activities. It is
applicable to the OH&S risks under the
organization,s control, taking into account
factors such as the context in which the
organization operates and the needs and
expectations of its workers and other
interested parties.

This document does not state specific criteria for
OHG&S performance, nor is it prescriptive about
the design of an OH&S management system.

This document enables an organization,
through its OH&S management system, to
integrate other aspects of health and safety,
such as worker wellness/wellbeing.

This document does not address issues such as
product safety, property damage or environmental
impacts, beyond the risks to workers and other
relevant interested parties.



Tento dokument 1ze zcela nebo z&asti vyuzivat This document can be used in whole or in part

k systematickému zlepSovani managementu to systematically improve occupational health
bezpecnosti a ochrany zdravi pri praci. Tvrzeni and safety management. However, claims of

o shodé s timto dokumentem jsou vsak conformity to this document are not acceptable
neprijatelnd, pokud nejsou vSechny jeho unless all its requirements are incorporated into
pozadavky zacClenény do systému an organization,s OH&S man-

managementu BOZP organizace a splnény bez agement system and fulfilled without

vyjimky. exclusion.
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