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Predmluva

ISO (Mezinarodni organizace pro normalizaci)
je celo-

svétova federace narodnich normalizacnich
organu

(¢lent ISO). Mezinarodni normy obvykle
vypracovavaji technické komise I1SO. Kazdy
¢len ISO, ktery se

zajima o predmét, pro ktery byla vytvorena
technicka

komise, ma pravo byt v této technické komisi
zastoupen. Prace se zc¢astnuji také vladni

i nevladni mezindrodni organizace, s nimiz ISO
navazala pracovni styk. ISO tzce spolupracuje
s Mezinarodni elektrotechnickou komisi (IEC)
ve vSech zalezitostech normalizace

v elektrotechnice.

Foreword

ISO (the International Organization for
Standardization) is a worldwide federation of
national standards bodies (ISO member
bodies). The work of preparing Inter-

national Standards is normally carried out
through ISO technical committees. Each
member body interested in a subject for which
a technical committee has been established
has the right to be represented on that
committee. International organizations,
governmental and non-governmental, in liaison
with ISO, also take part in the work. ISO
collaborates closely with the International
Electrotechnical Commission (IEC) on all
matters of electrotechnical standardization.
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Postupy pouZité pri tvorbé tohoto dokumentu

a postupy urcené pro jeho dalsi udrzovani jsou
popsany ve smeér-

nicich ISO/IEC, Cast 1. Zejména se ma vénovat
pozornost rozdilnym schvalovacim kritériim
potreb-

nym pro rizné druhy dokumenti ISO. Tento
dokument byl vypracovéan v souladu

s redak¢nimi pravidly uvedenymi ve smérnicich
ISO/IEC, cast 2 (viz www.iso.org/directives).
Upozornuje se na moznost, Ze nékteré prvky
tohoto dokumentu mohou byt predmétem
patentovych prav. ISO nelze Cinit odpovédnou
za identifikaci jakéhokoliv nebo vSech
patentovych prav. Podrobnosti o jakychkoliv
patentovych pravech identifikovanych béhem
pripravy tohoto dokumentu budou uvedeny

v uvodu a/nebo v seznamu patentovych
prohlaseni obdrzenych ISO (viz
WWW.iso.org/patents).

Jakykoliv obchodni nazev pouzity v tomto
dokumentu se uvadi jako informace pro
usnadnéni prace uzivateli a neznamena
schvéleni.

Vysvétleni nezavazného charakteru
technickych norem, vyznamu specifickych
termint a vyrazu ISO, které se vztahuji

k posuzovani shody, jakoz i infor-

mace o tom, jak ISO dodrzuje principy Svétové
obchodni organizace (WTO) tykajici se
technickych prekazek obchodu (TBT), jsou
uvedeny na

www.iso.org/iso/foreward/html.

Tento dokument vypracovala technicka komise
ISO/TC 176 Management kvality a prokazovdni
kvality.

Toto druhé vydani zruSuje a nahrazuje prvni
vydani (ISO 18091:2014), které bylo technicky
zrevidovano. Hlavni zmény oproti predchozimu
vydani jsou nasledujici:

- byly aktualizovany smérnice pro ISO
9001:2015;

- byla zménéna struktura na zadvaznou
strukturu ISO pro normy systému
managementu;

- byly vzajemné zaménény prilohy A a B;

- byla aktualizovana priloha A, vCetné
doplnéni odkazu na Cile udrzitelného rozvoje
Organizace spojenych narodu;

- do nové prilohy C byl doplnén popis
organizaci obcanského monitoringu;

- do nove prilohy D byl doplnén priklad, jak
pouzivat tento dokument s jinymi systémy
posuzovani mistni samospravy.

The procedures used to develop this document
and those intended for its further maintenance
are described in the ISO/IEC Directives, Part 1.
In particular, the different approval criteria
needed for the different types of ISO
documents should be noted. This document
was drafted in accordance with the editorial
rules of the ISO/IEC Directives, Part 2 (see

www.iso.org/directives).

Attention is drawn to the possibility that some
of the elements of this document may be the
subject of patent rights. ISO shall not be held
responsible for identifying any or all such
patent rights. Details of any patent rights
identified during the development of the
document will be in the Introduction and/or on
the ISO list of patent declarations received
(see www.iso.org/patents).

Any trade name used in this document is
information given for the convenience of users
and does not constitute an endorsement.

For an explanation of the voluntary nature of
standards, the meaning of ISO specific terms
and expressions related to conformity
assessment, as well as information about ISO's
adherence to the World Trade Organization
(WTO) principles in the Technical Barriers to
Trade (TBT) see
www.iso.org/iso/foreward/html.

This document was prepared by Technical
Committee ISO/TC 176, Quality management
and quality assurance.

This second edition cancels and replaces the
first edition (ISO 18091:2014), which has been
technically revised. The main changes
compared with the previous edition are:

- the guidelines for ISO 9001:2015 have been
updated;

- the structure has been changed to the ISO
high level structure for management system
standards;

- Annex A and Annex B have been switched;
- Annex A has been updated, including adding
references to the United Nations Sustainable
Development Goals;

- a description of citizen observatories has
been added in new Annex C;

- an example how to use this document with
other local government assessment systems
has been added in a new Annex D.


http://www.iso.org/directives
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Jakakoli zpétna vazba nebo otazky tykajici se
tohoto dokumentu maji byt adresovany
narodnimu normaliza¢nimu organu uzivatele.
Uplny seznam téchto organti lze nalézt na
WWwWw.iso.org/members.html.

Uvod
0.1 Obecne

Jednou z velkych vyzev, kterym dnes
spolecnosti Celi, je potreba rozvijet a udrzovat
davéru ob¢ant v jejich verejné spravy a jejich
instituce. Pri napliovani této vyzvy je poslanim
mistnich samosprav umoznit rozvoj
spolecensky odpovédné a udrzitelné mistni
komunity.

Vysledkem dosahovani a udrzovani vysoké
urovné kvality zptisobu, jakym mistni
samospravy funguji, mize byt udrzitelna
ekonomickd prosperita a socialni rozvoj na
mistnich arovnich. To zahrnuje koherentni,
konzistentni a kompatibilni zpusoby interakce
s politi-

kami statni a izemni spravy.

Obcané ocekavaji, ze mistni samosprava zajisti
kvalitni verejné produkty a sluzby, jako jsou
mimo jiné verejny poradek a bezpecnost,
udrzované pozemni komunikace, verejna
doprava, u¢inné zpracovani dokumentu,
transparentnost a pristupnost verejnych
informaci, zdravotnictvi, vzdélani

a infrastruktura. Obc¢ané chtéji, aby je mistni
samosprava zastupovala a aby chranila nebo
zlepSovala zpusob jejich Zivota.

Zavedou-li mistni samospravy systémy
managementu kvality s cilem zlepsit své
verejné produkty a sluzby, je mozné vybudovat

Vevs

verejnych politik na narodni, regionélni a mezi-
narodni urovni.

ZlepSovani vykonnosti mistni samospravy muze
stimulovat cely systém verejné spravy, aby
celkové poskytoval lepsi vysledky. Uplatnovani
koherentniho pristupu napri¢ celou verejnou
spravou muze pomoci vytvorit spolehlivé

a udrzitelné verejné spravy na izemni a statni
urovni.

Tento dokument poskytuje mistnim
samospravam smeérnice pro porozumeni

a implementovani systému managementu
kvality, ktery splnuje pozadavky

ISO 9001:2015 a potreby a ocekavani jejich
obc¢anl a ostatnich relevantnich
zainteresovanych stran.

Any feedback or questions on this document
should be directed to the user’s national
standards body. A complete listing of these
bodies can be found at
Www.iso.org/members.html.

Introduction
0.1 General

One of the great challenges that societies face
today is the need to develop and maintain
citizens, confidence in their governments and
their institutions. In meeting this challenge,
local governments have a mission to enable the
development of a socially responsible and
sustainable local community.

Achieving and maintaining a high-level of
quality in how local governments operate can
result in sustainable economic prosperity and
social development at local levels. This
includes interacting with national and regional
policies in coherent, consistent and compatible
ways.

Citizens expect local government to provide
high-quality public products and services such
as safety and security, well-maintained roads,
public transportation, efficient processing of
documents, transparency and accessibility of
public information, health, education and
infrastructure, among others. Citizens want
local government to represent them and to
protect or enhance their way of life.

It is possible to build stronger, more reliable
and effective public policy networks at
national, regional and international levels if
local governments adopt quality management
systems with the aim to improve their public
products and services.

Improving the performance of local
government can stimulate the whole system of
government to provide better results overall.
Applying a coherent approach across
government can help to create reliable and
sustainable governments at local, regional and
national levels.

This document provides guidelines for local
governments on understanding and
implementing a quality management system
that meets the requirements

ISO 9001:2015 and the needs and expectations
of their citizens and other relevant interested
parties.
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Principem tohoto dokumentu je pomoci ucinit
politicky schudnym to, co je technicky
nezbytné v mistnich samospravach a jejich
uzemich (viz priloha A). To lze docilit
vytvorenim vazeb mezi verejnou spravou,
obcCany a spravnimi uredniky (zdola nahoru, viz
priloha C) a reSenim potreb zdkaznik(/ob¢anu
ucelenym zpuso-

bem (viz priloha B).

Priloha A obsahuje diagnosticky model, ktery
lze pouzit jako vychozi bod pri zavadéni
komplexniho systému managementu kvality
pro spolehlivou mistni samospravu. Pravy na
tyto principy, které sdili v tomto dokumentu,
disponuje FIDECOG (Mezinarodni nadace pro
spolehlivé mistni samospravy). Priloha B
obsahuje informace o typickych procesech
mistni samospravy. Priloha C popisuje
vytvoreni organizace integralniho ob¢anského
monitoringu, ktera pouzivéa tento dokument
jako nastroj pro ucast ob¢anu a zodpovédnost
mistni samospravy. Priloha D popisuje, jak
muze tento dokument pomoci prevést ruzné
systémy posuzovani, obsah nebo predmeét,
napr. Cile udrzitelného rozvoje Organizace
spojenych narodu (UN SDGs), do ukazatelu siti
verejnych politik obsazenych v diagnostickém
modelu, ktery je uveden v priloze A.

Prislusné etapy zavadéni systému
managementu kvality a role tohoto dokumentu
jsou znazornény na obrazku 1.

A principle of this document is to help to make
politically viable what is technically essential
in local governments and their territories (see
Annex A). This can be achieved by establishing
links between government, citizens and
governors (from the bottom to the top, see
Annex C) and by facing the needs of the
customers/citizens in an integral manner (see
Annex B).

Annex A gives a diagnostic model that can be
used as a starting point for implementing

a comprehensive quality management system
for reliable local government. The
International Foundation for Reliable Local
Governments (FIDEGOC) has the rights of
these principles and share them for use in this
document. Annex B provides information about
typical local government processes. Annex

C describes the creation of an integral citizen
observatory that uses this document as a tool
for citizen participation and for accountability
of local government. Annex D describes how
this document can help to translate different
assessment systems, contents or subject
matters, e.g. the United Nations Sustainable
Development Goals (UN SDGs), into the
indicators of public policy networks found in
the diagnostic model given in Annex A.

The relative stages of implementing the quality
management system and the role of this
document are shown in Figure 1.

=]

Obrazek 1 - Diagram znazornujici roli tohoto dokumentu

V tomto dokumentu je text prevzaty z ISO
9001:2015 umistén v rameccich, aby byl
odlisen od névodu uvedeného u kazdé kapitoly.

(=]

In this document, the text reproduced from
ISO 9001:2015 is placed in boxes to
distinguish it from guidance given for each
clause.



POZNAMKA 1 Mistni samosprévy usilujici

o zlepSeni by mohly zvaZzit pouziti modelu
excelence pro dalsi rozvijeni vyspélosti
organizace a urovne jeji vykonnosti. Mezi
znamé modely excelence patri evropsky model
managementu kvality (EFQM), model
excelence Malcolma Baldrige ve Spojenych
statech, Demingova cena v Japonsku a rada
narodnich cen za modely excelence pouzivané
v riznych zemich nebo regionech. Cilem téchto
modelu excelence je zlepSit spokojenost vSech
relevantnich zainteresovanych stran

a udrzitelny rozvoj organizace. Dal$i informace
o téchto modelech excelence jsou k dispozici
na webovych strankach organizaci
predstavujicich tyto modely.

POZNAMKA 2 Vice prikladi, jak pouzivat
prilohy, lze nalézt na www.iso18091.org.

ISO 9001:2015 Systémy managementu
kvality -

Pozadavky

Uvod

0.1 Obecné

Zavedeni systému managementu kvality je
strate-

gickym rozhodnutim organizace, které mize
pomoci zlepsit jeji celkovou vykonnost

a poskytnout zéklad pro iniciativy
udrzitelného rozvoje.

Potencialni prinosy pro organizaci zavedenim
systému managementu kvality na zakladé této
mezinarodni normy jsou:

a) schopnost trvale poskytovat produkty nebo
sluzby, které splnuji pozadavky zakaznika

a prislusné pozadavky zakont a predpisu;

b) snazsi vyuziti prilezitosti pro zvySeni
spokojenosti zakaznika;

c) TesSenirizik a prilezitosti souvisicich s jejim
kontextem a cili;

d) schopnost prokazovat shodu se
specifikovanymi pozadavky systému
managementu kvality.

Tuto mezinarodni normu mohou pouzivat
interni a externi strany.

Zameérem této mezindrodni normy neni
implikovat

potrebu

- jednotné struktury riznych systému
manage-

mentu kvality;

NOTE 1 Local governments seeking to improve
themselves could consider the use of an
excellence model to further develop the
maturity of the organization and the level of its
performance. Well-known excellence models
include the European model for quality
management (EFQM), the Malcolm Baldrige
model for excellence in United States, The
Deming Prize in Japan, and a number of
national excellence award models used in
different countries or regions. These
excellence models aim to improve the
satisfaction of all relevant interested parties
and the sustainable development of the
organization. Further information about these
excellence models is available from the
websites of the organizations representing the
models.

NOTE 2 More examples of how the annexes
can be used can be found at
www.iso18091.org.
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Introduction

0.1 General

The adoption of a quality management system
is a strategic decision for an organization that
can help to improve its overall performance
and provide a sound basis for sustainable
development initiatives.

The potential benefits to an organization of
implementing a quality management system
based on this International Standard are:

a) the ability to consistently provide products
and services that meet customer and
applicable statutory and regulatory
requirements;

b) facilitating opportunities to enhance
customer satisfaction;

c) addressing risks and opportunities
associated with its context and objectives;
d) the ability to demonstrate conformity to
specified quality management system
requirements.

This International Standard can be used by
internal and external parties.

It is not the intent of this International
Standard to imply the need for:

- uniformity in the structure of different
quality mana-
gement systems;


http://www.iso18091.org
http://www.iso18091.org

- sladéni dokumentace se strukturou
kapitol/¢lankl této mezinarodni normy;

- pouzivani specifické terminologie této mezi-
narodni normy v rdmci organizace.

PoZadavky na systém managementu kvality
Speci-

fikované v této mezinarodni normé

a pozadavky

na produkty a sluzby se vzajemné doplnuji.
Tato mezindrodni norma vyuziva procesni
pristup, ktery zahrnuje cyklus Planuj-Délej-
Kontroluj-Jednej (PDCA) a zvaZovani rizik.

Procesni pristup umoznuje organizaci
planovat jeji procesy a jejich vzajemné vazby.
PDCA cyklus umoznuje organizaci ujistit se, ze
jsou pro jeji procesy zajistény a rizeny
odpovidajici zdroje, jsou stanoveny prilezitosti
ke zlepSovani a jedna se podle nich.

Zvazovani rizik umoZziuje organizaci urcit
faktory, které by mohly zpusobit odchyleni
jejich procest a jejiho systému managementu
kvality od plano-

vanych vysledki, zavést preventivni nastroje
Iizeni s cilem minimalizovat negativni G¢inky
a maximalné vyuzit prileZitosti, které
nastanou.

Trvalé plnéni pozadavki a reSeni budoucich
potreb a ocekavani predstavuje pro organizaci

............

vyzvu. Aby organizace tohoto cile dosahla,
miZe povazovat za nezbytné prijmout kromé
naprav a neustalého zlepSovani ruzné formy
zlepSeni, jako je skokovéa zména, inovace

a reorganizace.

V této mezindrodni normé se pouZzivaji tyto
slovesné tvary:

- ,musi” vyjadruje pozadavek;

- ,ma" vyjadruje doporuceni;

- ,smi” vyjadruje dovoleni;

- ,muze” vyjadruje moznost nebo
zpusobilost.

Informace s oznacenim ,POZNAMKA* slouzi
jako navod pro pochopeni nebo objasnéni
souvisiciho pozadavku.

- alignment of documentation to the clause
structure of this International Standard;

- the use of the specific terminology of this
International Standard within the
organization.

The quality management system requirements
specified in this International Standard are
complementary to requirements for products
and services.

This International Standard employs the
process approach, which incorporates the
Plan-Do-Check-Act (PDCA) cycle and risk-
based thinking.

The process approach enables an organization
to plan its processes and their interactions.
The PDCA cycle enables an organization to
ensure that its processes are adequately
resourced and managed, and that
opportunities for improvement are determined
and acted on.

Risk-based thinking enables an organization
to determine the factors that could cause its
processes and its quality management system
to deviate from the planned results, to put in
place preventive controls to minimize
negative effects and to make maximum use of
opportunities as they arise.

Consistently meeting requirements and
addressing

future needs and expectations poses

a challenge for organizations in an
increasingly dynamic and complex
environment. To achieve this objective, the
organization might find it necessary to adopt
various forms of improvement in addition to
correction and continual improvement, such
as breakthrough change, innovation and re-
organization.

In this International Standard, the following
verbal forms are used:

- “shall” indicates a requirements;

- “should” indicates a recommendation;

- “may” indicates a permission;

- “can” indicates a possibility or a capability.

Information marked as “NOTE” is for
guidance in understanding or clarifying the
associated requirement.



Smérnice v tomto dokumentu maji pomoci
mistnim samospravam spojit pojmy
managementu kvality, které jsou popsany

v ISO 9000, ISO 9001, ISO 9004 a souvisicich
normach, s praxi a terminologii bézné
pouzivanou v kontextu mistni samospravy.

POZNAMKA 3 Pouzit{ terminti a definic, které
jsou uvedeny v téchto smérnicich, se muze lisit
podle kultury, postupt a zvyklosti kazdé
lokality a regionu, ve kterych se mistni
samosprava nachazi.

Ocekava se, ze Urednici a zastupci mistni
samospravy prijmou, pochopi a budou pouzivat
kratkodoby nebo strednédoby plan rozvoje
nebo pracovni program. AvSak samotny plan
nebo program nezarucuje, Ze budou pokryty
potreby a ocekavani mistni komunity, protoze
procesy potrebné pro efektivni provadéni
téchto plant nebo programu by mohly byt
nedostate¢né nebo by nemusely existovat. Aby
bylo mozné tomuto problému celit, byl tento
dokument vypracovan s cilem pomoci mistnim
samospravam zavest efektivni systém
managementu kvality.

Jakykoliv systém managementu kvality bude
ovlivno-

van ruznymi politikami, cili, odli$nymi zpusoby
prace, dostupnosti zdroji a administrativnimi
postupy, které jsou specifické pro dany
kontext. Proto lze ocekavat, Ze se detaily
kazdého systému managementu kvality budou
v kazdé mistni samospraveé lisit. Neni dllezity
podrobny zplsob zavadéni systému
managementu kvality. Rozhodujici je, aby
systém managementu kvality zajistil efektivni,
konzistentni a spolehlivé vysledky. Je dulezité,
aby systém managementu kvality byl co
nejjednodussi pro spravné fungovani a aby byl
dostatec¢né srozumitelny pro plnéni politik

a cila kvality konkrétni mistni samospravy.

Neni zdmeérem, aby za konecny cil byla
povazovana shoda s ISO 9001. Jakmile mistni
samosprava dosahne urovné, ktera ji umozni
poskytovat mistni komunité konzistentni

a shodné produkty a sluzby, je dulezité, aby
pohlédla za ramec shody s pozadavky a aby
zvazila pouziti ISO 9004 a/nebo jinych modela
excelence pro zlepseni své celkové efektivnosti
a ucinnosti.

The guidelines in this document are intended
to help local governments relate the concepts
of quality management, as described in ISO
9000, ISO 9001, ISO 9004 and associated
standards, with the practice and terminology
commonly deployed in the context of local
government.

NOTE 3 The use of the terms and definitions
presented in these guidelines can vary
according to the culture, practices and
customs of each location and region in which
the local government is located.

It is expected that a development plan or work
programme in the short- or medium-term is
received, understood and applied by the public
servants and representatives of local
government. However, the plan or programme
itself does not ensure that the needs and
expectations of the local community will be
covered, as the processes needed for the
effective implementation of such plans or
programmes could be deficient or non-existent.
To counter this problem, this document has
been developed to help local governments to
implement an effective quality management
system.

Any quality management system will be
influenced by the different policies, objectives,
diverse work methods, resource availability and
administrative practices that are specific for
the context. Therefore, it can be expected that
the details of each quality management system
will vary in each local government. A detailed
method of implementation of the quality
management system is not what is important.
What matters is that the quality management
system yields effective, consistent and reliable
results. It is important that the quality
management system is as simple as possible in
order to function properly, and that it is
sufficiently understandable to meet the policies
and quality objectives of the particular local
government.

It is not intended that conformity to ISO 9001
be regarded as a final objective. Once a local
government has achieved a level that allows it
to provide consistent and conforming products
and services to the local community, it is
important that it looks beyond conformance to
requirements, and that it considers using ISO
9004 and/or other excellence models to
improve its overall effectiveness and efficiency.



Podle ISO 9000 musi byt organizace, aby byla
uspésna, vedena a rizena systematickym

a transpa-

rentnim zpusobem. To zvlasté plati pro mistni
samospravu, kde transparentnost

a zodpovédnost vaci jejim
zékaznikim/ob¢antm jsou zasadni pro ziskani
jejich davéry. Udrzitelny uspéch bude pouze
vysledkem zavedeni komplexniho systému
managementu kvality, ktery resi potreby

a ocekavani vsech zainteresovanych stran.
Proto je dulezité, aby systém managementu
kvality spolehlivé a ispésné mistni samospravy
zahrnoval vSechny ¢innosti a procesy, které
mohou ovlivnit jeji schopnost plnit pozadavky
jejich zakaznikl/obc¢anu, pozadavky zakont

a predpist a zavazné povinnosti, které plati pro
produkty a sluzby, a vlastni pozadavky mistni
samospravy, jakoz i vSech ostatnich
relevantnich zainteresovanych stran, jako je
napriklad zemni nebo statni sprava.

0.2 Zasady managementu
kvality
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0.2 Zasady managementu kvality

Tato mezindrodni norma je zaloZena na
zasadach

managementu kvality popsanych v ISO 9000.
Popisy kazdé zasady, oduvodnéni, proc je
zésada pro organizaci dulezita, nékteré
priklady prinosu souvisicich s danou zasadou
a priklady typickych opatreni pro zlepSovani
vykonnosti organizace pri aplikovani dané
zasady.

Zasady managementu kvality jsou:

- zameéreni na zakaznika;

- vedeni (leadership);

- angazovanost lidi;

- procesni pristup;

- zlepSovani;

- rozhodovani zaloZzené na faktech;

- management vztahu.

Tento dokument podporuje aplikovani sedmi
zasad managementu kvality podle ISO 9000
na mistni samospravu.

According to ISO 9000, for an organization to
be successful, it needs to be guided and
controlled in a systematic and transparent
way. This is particularly true for local
government, where transparency and
accountability to its customers/citizens are
vital to gain their trust and confidence.
Sustainable success will only result from the
implementation of a comprehensive quality
management system that addresses the needs
and expectations of all interested parties.

It is, therefore, important that the quality
management system of a reliable and
successful local government covers all
activities and processes that can affect its
ability to satisfy the requirements of its
customers/

citizens, the statutory and regulatory
requirements and compliance commitments
applicable to the products and services, and
the local government,s own requirements, as
well as all other relevant interested parties,
such as regional or national governments.

0.2 Quality management
principles
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0.2 Quality management principles

This International Standard is based on the
quality management principles described in
ISO 9000. The descriptions include

a statement of each principle, a rationale of
why the principle is important for the
organization, some examples of benefits
associated with the principle and examples of
typical actions to improve the organization,s
performance when applying the principle.
The quality management principles are:

- customer focus;

- leadership;

- engagement of people;

- process approach;

- improvement;

- evidence-based decision making;

- relationship management.

This document supports the application to local
government of the seven quality management
principles from ISO 9000.



Relevance sedmi zasad managementu kvality
pro mistni samospravu je nasledujici:

- Zaméreni na zakaznika/obCana: Mistni
samosprava existuje proto, aby slouzila svym
zdkaznikim,

tj. svym obc¢anim. Proto maji byt potreby

a oCekavani obc¢anu prioritou v planech

a programech mistni samospravy.

- Vedeni (leadership): Vrcholové vedeni stoji

v Cele mistni samospravy a méa vytvorit vizi

a zajistit smeérovani vSech osob, kterych se to
tyka (napr. urednici a dobrovolné verejné ¢inné
osoby), aby dosahlo zaméra a cilli, které splnuji
potreby a oCekavani zakaznikli/obc¢anu.

- Angazovanost lidi: Do procest mistni
samospravy maji byt zapojeni vsichni lidé,
vcetné dobrovolné ucasti a ob¢ant Gcastnicich
se ¢innosti mistni samospravy. Angazovani lidé
jsou plné oddani organizaci, jejim zdmérum

a cilim a maji k nim citovou vazbu. Pracuji
nadseneé a jsou hrdi na svou praci. Tato zasada
predpoklada prabézné zajistovani vysoké
urovné motivace.

- Procesni pristup: Logicky ramec a pristup

k vysledkim v mistni samospravé mé byt
zalozZen na procesech, které popisuji prvky,
jako je napriklad jeji vize a dlouhodobé plany,
a dokonce kazdo-

denni ¢innosti oblasti mistni samospravy.

- ZlepSovani: Je nezbytné, aby mistni
samosprava udrzovala svou vykonnost

a hledala nové prilezitosti pro zlepsovani svych
procesu a zvySovani spokojenosti svych
zékazniki/obc¢and.

- Rozhodovani zalozené na faktech: Pouziti
faktl a analyzy daji ma poskytnout zaklad
pro zlepSovani systému managementu kvality
a jeho procesu.

- Management vztaht: Mistni samosprava mé
vénovat pozornost tomu, jak vychazi se
zakazniky/

obcany, externimi poskytovateli a partnery,

a svym horizontalnim a vertikdlnim vztahm.

0.3 Procesni pristup
0.3.1 Obecné
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0.3 Procesni pristup

0.3.1 Obecné

The relevance of the seven quality
management principles to local government
are as follows.

- Customer/citizen focus: Local government
exists to serve its customers, i.e. its citizens.
Therefore, the needs and expectations of
citizens should be of priority in the plans and
programmes of the local government.

- Leadership: Top management is the head of
local government and should create a vision
and provide direction to all concerned (e.g.
public servants and volunteers) to achieve
goals and targets that meet the needs and
expectations of the customers/

citizens.

- Engagement of people: All people should be
involved in local government processes,
including voluntary participation and citizens
taking part in the activities of local
government. Engaged people are fully
committed and emotionally attached to the
organization, its goals and objectives. They
work enthusiastically and take pride in their
work. This principle envisages ensuring a high
level of motivation on an ongoing basis.

- Process approach: The logical framework
and the approach to results in a local
government should be based on processes that
describe elements such as its vision and long-
term plans, and even the daily activities of
local government areas

- Improvement: It is essential for local
government to maintain its performance and
search for new opportunities to improve its
processes and enhance the satisfaction of its
customers/citizens.

- Evidence-based decision making: Use of
evidence and data analysis should provide the
base for improving the quality management
system and its processes.

- Relationship management: Local
government should pay attention to how it
relates to customers/

citizens, external providers and partners, and
to its horizontal and vertical relationships.

0.3 Process approach
0.3.1 General
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0.3.1 General



Tato mezindrodni norma prosazuje zavedeni
procesniho pristupu pri vyvoji, zavadéni

a zlepSovani efektivnosti systému
managementu kvality s cilem zvysit
spokojenost zdkaznika plnénim jeho
pozadavki. Specifické pozadavky povazované
za nezbytné pri zavadéni procesniho pristupu
jsou uvedeny v 4.4.

Pochopeni a rizeni vzajemné provazanych
procesu jako systému prispiva k efektivnosti
a ucinnosti organizace pri dosahovani
zamyslenych vysledki. Tento pristup
umoznuje organizaci ridit vzajemné vztahy

a vzajemné zavislosti mezi procesy systému
tak, aby bylo mozné zvysit celkovou vykonnost
organizace.

Procesni pristup vyZaduje systematické
vymezeni a management procesu a jejich
vzajemnych vazeb tak, aby se dosahlo
zamyslenych vysledki v souladu s politikou
kvality a strategickym zamérenim organizace.
Management procesu a systému jako celku
muze byt realizovan pouzivanim cyklu PDCA
(viz 0.3.2) s celkovym zamérenim na zvazovani
rizik (viz 0.3.3), jehoz cilem je vyuzit
prilezitosti a predchazet nezadoucim
vysledkim.

Pouzivani procesniho pristupu v ramci
systému managementu kvality umoznuje
a) pochopeni pozadavku a duslednost pri
jejich plnéni;

b) zvazovani procesu z hlediska pridané
hodnoty;

c) dosazeni efektivni vykonnosti procesu;

d) zlepseni procesl na zakladé hodnoceni dat
a informaci.

Obrazek 1 uvadi schematické zndzornéni
jakéhokoliv procesu a ukazuje vzajemné vazby
jeho prvka. Monitorovaci a mérici kontrolni
body, které jsou nezbytné pro rizeni, jsou
specifické pro kazdy proces a budou se ménit
v zavislosti na souvisicich rizicich.

(=]

This International Standard promotes the
adoption of a process approach when
developing, implementing and improving the
effectiveness of a quality management system,
to enhance customer satisfaction by meeting
customer requirements. Specific requirements
considered essential to the adoption of

a process approach are included in 4.4.
Understanding and managing interrelated
processes as a system contributes to the
organization,s effectiveness and efficiency in
achieving its intended results. This approach
enables the organization to control the
interrelationships and interdependencies
among the processes of the system, so that
the overall performance of the organization
can be enhanced.

The process approach involves the systematic
definition and management of processes, and
their interactions, so as to achieve the
intended results in accordance with the
quality policy and strategic direction of the
organization. Management of the processes
and the system as a whole can be achieved
using the PDCA cycle (see 0.3.2) with an
overall focus on risk-based thinking (see
0.3.3) aimed at taking advantage of
opportunities and preventing undesirable
results.

The application of the process approach in

a quality management system enables:

a) understanding and consistency in meeting
requirements;

b) the consideration of processes in terms of
added value;

c) the achievement of effective process
performance;

d) improvement of processes based on
evaluation of data and information.

Figure 1 gives a schematic representation of
any

process and shows the interaction of its
elements. The monitoring and measuring
check points, which are necessary for control,
are specific to each process and will vary
depending on the related risks.

Obrézek 1 - Schematické znazornéni prvki jednoho procesu

Figure 1 - Schematic representation of the elements of a single process



Aby byly mistni samospravy schopny zavést
procesni pristup, je pro né dulezité rozpoznat
rizné typy procesu, které jsou potrebné

pro poskytovani spolehlivych produktu a sluzeb
zékaznikim/ob¢aniim, jakoz i schopnost jejich
managementu poskytovat pozadované vystupy.
Sem patri procesy pro rizeni organizace, hlavni
procesy a podpurné procesy (viz priloha B).
Podstatou hlavnich procest jsou procesy, které
jsou potrebné pro poskytovani produkta

a sluzeb mistni samospravy.

Typickymi ptiklady procesu mistni samospravy
jsou:

- procesy strategického managementu, které
urcuji roli mistni samospravy v socialné-
ekonomickém prostredi;

- poskytovani produkti a sluzeb zakaznikiim/
obcantim;

- zlepSovani procest systému managementu
kvality;

- transparentni procesy interni a externi
komunikace.

Pro kazdy proces ma mistni samosprava
identifikovat nasledujici:

- Kdo je zakaznikem? (Kdo prijima vystup

z procesu?). Muze to byt interni zakaznik

v ramci jiné oblasti téZe mistni samospravy
nebo externi zakaznik, jako je napriklad obcan,
ktery prijima produkt nebo sluzbu.

- Jaké jsou hlavni vstupy do

procesu? (Napriklad informace, pravni
pozadavky, politiky statni a/nebo izemni
spravy, materialy, energie, lidské a finanéni
zdroje).

- Jaké jsou pozadované vystupy? (Napriklad
jaké charakteristiky ma poskytovany
produkt/sluzba?)

- Jaké zpusoby rizeni a ukazatele jsou
zapotrebi k ovéreni vykonnosti procesu a/nebo
vysledka?

- Jaka je vzajemna vazba s jinymi procesy
mistni samospravy? (Vystupy z jednoho
procesu typicky tvori vstupy do jinych
procesu).

- Jaké zpusoby rizeni jsou nezbytné pro
zajiSténi transparentnosti?

0.3.2 Cyklus Planuj-Délej-Kontroluj-Jednej
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0.3.2 Cyklus Planuj-Délej-Kontroluj-Jedne;j

For local governments to be able to adopt

a process approach, it is important to
recognize the different types of processes that
are needed to provide reliable products and
service to customers/citizens, as well as their
management capacity to produce the desired
outputs. These include processes for
management of the organization, operational
processes and support processes (see

Annex B). The processes needed to provide the
local government,s products and service are
the core of the operational processes.

Typical examples of local government
processes are:

- strategic management processes to
determine the local government,s role in the
socio-economic environment

- provision of products and services to
customers/citizens;

- improvement of quality management system
processes;

- transparent internal and external
communication processes.

For each process, the local government should
identify the following.

- Who is the customer? (Who receives the
output from the process?) This might be an
internal customer, within another area of the
same local government, or an external
customer such as a citizen who is receiving

a product or service.

- What are the main inputs to the process?
(For example, information, legal requirements,
national and/or regional government policies,
materials, energy, human and financial
resources.)

- What are the desired outputs? (For example,
what are the characteristics of the
product/service to be provided?

- What controls and indicators are needed to
verify the process performance and/or results?

- What is the interaction with other local
government processes? (Outputs from one
process typically form inputs into other
processes.)

- What controls are necessary to have
transparency?

0.3.2 Plan-Do-Check-Act cycle
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Cyklus PDCA lze aplikovat na vSechny procesy
a na systém managementu kvality jako celek.
Obrazek 2 znazornuje, jak lze ve vztahu

k cyklu PDCA seskupit kapitoly 4 az 10.

The PDCA cycle can be applied to all
processes and to the quality management
system as a whole. Figure 2 illustrates how
Clauses 4 to 10 can be grouped in relation to
the PDCA cycle.

POZNAMKA Cisla v zavorkach odkazuji na kapitoly této mezindrodni normy.
Obrazek 2 - Znazornéni struktury této mezinarodni normy v cyklu PDCA

NOTE Numbers in brackets refer to the clauses in this International Standard.
Figure 2 - Representation of the structure of this International Standard in the PDCA cycle

Cyklus PDCA lze ve strucnosti popsat takto:

- Planuj: stanov cile systému a jeho procesu
a zdroje potrebné pro dosazeni vysledki

v souladu s pozadavky zakaznika a s
politikami organizace, identifikuj rizika

a prilezitosti a zamér se na né.

- Délej: zavadéj to, co bylo naplanovano.

- Kontroluj: monitoruj a (prichazi-li to

v uvahu) mér procesy a vysledné produkty

a sluzby ve vztahu k politikdm, ciliim,
pozadavkim a planovanym ¢innostem

a podavej zpravy o vysledcich.

- Jednej: podle potreby prijimej opatreni pro
zlepsovani vykonnosti.

Cyklus PDCA umoziuje vrcholovému vedeni
mistni samospravy vypracovat systematickou
metodu pro posuzovani vnéjsiho a vnitrniho
prostredi a imple-

mentovat nezbytné procesy pro zlepSovani
produktu a sluzeb poskytovanych
zékazniktim/ob¢antim. Cyklus PDCA lze
iniciovat v kterékoli etapé, ale obvykle mistni
samosprava, ktera zavadi systém
managementu kvality poprvé nebo se nachazi
v procesu modernizace svého systému, muize
iniciovat tento proces vyhodnocenim své
aktudlni vykonnosti (etapa Kontroluj)

s pouzitim pozadavku kapitoly 9 ,Hodnoceni
vykonnosti“. Vysledky hodnoceni vykonnosti se
promitnou do etapyJednej cyklu PDCA (viz
kapitola 10 ,ZlepSovani“), kdy mistni
samosprava iniciuje nezbytna opatreni pro
resSeni prilezitosti ke zlepSovani
identifikovanych v etapéKontrolu;.

The PDCA cycle can be briefly described as
follows:

- Plan: establish the objectives of the system
and its processes, and the resources needed
to deliver results in accordance with
customers, requirements and the
organization,s policies, and identify and
address risks and opportunities.

- Do: implement what was planned.

- Check: monitor and (where applicable)
measure processes and the resulting products
and services against policies, objectives,
requirements and planned activities, and
report the results.

- Act: take actions to improve performance,
as necessary.

The PDCA cycle enables the top management
of the local government to develop

a systematic method of assessing the external
and internal environment and to implement the
necessary processes for the improvement of
the products and services provided to its
customers/citizens. The PDCA cycle can be
initiated at any stage, but usually a local
government that implements a quality
management system for the first time or is in
the process of upgrading its system can initiate
the process by assessing its current
performance (the Check stage) using the
requirements of Clause 9, “Performance
evaluation”. The results of performance
evaluation are fed into the PDCA cycle,s Act
stage (see Clause 10, “Improvement”) where
the local government initiates the necessary
actions to address the opportunities for
improvement identified at the Check stage.



Béhem etapy Planuj cyklu PDCA mistni
samosprava nejenze planuje opatreni

dohodnutd v predchozi etapé, ale predevsim na

zakladé posouzeni potreb a oCekavani svych
zékazniki/ob¢anu a ostatnich relevantnich

zainteresovanych stran pripravuje nezbytné
dlouhodobé a kratkodobé cile a opatreni pro

reseni rizik a prilezitosti identifikovanych podle

kapitoly 6 ,Planovani“. BEhem etapy Délej
cyklu PDCA jsou napldnované cile a opatreni

komunikovany v rdmci celé mistni samospravy.

Pro zajisténi splnéni dohod-

nutych cild jsou zavadény nové procesy nebo
zmény stavajicich procesu.

Mistni samosprava ma pouzit cyklus PDCA se
svym celkovym zamérenim na zvazovani rizik
pri navrhovani svého systému managementu
kvality, svych procesu a jejich interakci,

aby identifikovala kazdou nezbytnou ¢innost
pro udrzeni své urovné kvality, dosahovani
neustalého zlepSovani, vyuzivani prileZitosti
a predchéazeni nezadoucim vysledkim. Mistni
samo-

sprava ma vypracovavat kratkodobé,
strednédobé a dlouhodobé plany s pouZzitim
cyklu PDCA.

0.3.3 Zvazovani rizik
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0.3.3 Zvazovani rizik

Zvazovani rizik (viz kapitola A.4) je nezbytné
pro vybudovani efektivniho systému
managementu kvality. Koncepce zvazovani
rizik byla v predchozich vydanich této
mezindrodni normy obsazena implicitné,
zahrnovala napriklad provedeni preventivniho
opatreni k odstranéni potencialnich neshod,
analyzo-

vani veskerych vyskytujicich se neshod

a prijeti opatreni odpovidajiciho nasledkim
neshody, které ma zabranit opakovanému
vyskytu.

Aby organizace vyhovéla pozadavkum této
mezi-

narodni normy, musi planovat a realizovat
opatieni pro reseni rizik a piileZitosti. Redeni
jak rizik, tak prilezitosti vytvari zaklad pro
zvySovani efektivnosti systému managementu
kvality, dosahovéni lep$ich vysledka

a predchézeni negativnim Gc¢inktm.

At the Plan stage of the PDCA cycle, the local
authority not only plans the actions agreed at
the previous stage, but, most importantly, it
develops, by assessing the needs and
expectations of its customers/citizens and its
other relevant interested parties, the
necessary objectives, targets and actions to
address the risks and opportunities identified
as per Clause 6, “Planning”. At the PDCA
cycle,s Do stage, the objectives and actions
planned are communicated throughout the
local government. New processes or changes
to existing processes are implemented to
ensure that agreed objectives are met.

The local government should use the PDCA
cycle, with its overall focus on risk-based
thinking, to design its quality management
system, its processes and their interactions, in
order to identify each of the necessary
activities to maintain its quality level, to
achieve continual improvement, to take
advantage of opportunities and to prevent
undesirable results. The local government
should make short-, medium- and long-term
plans using the PDCA cycle.

0.3.3 Risk-based thinking
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0.3.3 Risk-based thinking

Risk-based thinking (see Clause A.4) is
essential for achieving an effective quality
management system. The concept of risk-
based thinking has been implicit in previous
editions of this International Standard
including, for example, carrying out
preventive action to eliminate potential
nonconformities, analysing any
nonconformities that do occur, and taking
action to prevent recurrence that is
appropriate for the effects of the
nonconformity.

To conform to the requirements of this
International Standard, an organization needs
to plan and implement actions to address risks
and opportunities. Addressing both risks and
opportunities establishes a basis for
increasing the effectiveness of the quality
management system, achieving improved
results and preventing negative effects.



PrileZitosti mohou vzniknout nasledkem
situace, kterd ma priznivy vliv na dosazeni
zamysleného vysledku. Maze se napriklad
jednat o soubor okolnosti, které umoznuji
organizaci prildkat zakazniky, vyvinout nové
produkty a sluzby, snizit plytvani nebo zlepsit
produktivitu. Opatreni pro reseni prilezitosti
mohou rovnéz zahrnovat zvazovani souvisicich
rizik. Riziko je uc¢inek nejistoty a kazda takova
nejistota muze mit pozitivni nebo negativni
ucinky. Pozitivni odchylka vyplyvajici z rizika
muze poskytnout prilezitost, avSak ne vSechny
pozitivni ucinky rizika maji za nasledek
prilezitosti.

V mistni samospravé muze byt jakédkoliv zména
provozniho prostredi, jako jsou napriklad
zmény politik, predpist a oCekavani
relevantnich zaintere-

sovanych stran, zdrojem nejistoty a vést

k odchylce vykonnosti.

Zvazovani rizik neni zédnou novinkou a muze
byt vlastni zplsobu, jakym jiz mistni
samosprava funguje. Tento dokument
doporucuje provadét identifikaci rizik

a prilezitosti systematicky a jako soucast
uceleného procesu.

Mistni samosprava ma resit rizika a prilezitosti
souvisici s jejimi procesy, napriklad
poskytovéani produkti a sluzeb a vykonnost
systému managementu kvality. Zaroven budou
rizika a prilezitosti identi-

fikovany jako vysledek strategického zaméreni
role mistni samospravy v socialné-
ekonomickém prostredi.

Jednim z nejcastéji se opakujicich rizik v mistni
samosprave je neschopnost ziskat pristup ke
zdrojum nabizenym jinymi Girovnémi verejné
spravy. Jednim ze zpusobu, jak zmirnit toto
riziko, je identifikace alternativnich forem
financovani.

Prilezitosti pro rozvijeni organizace mistni
samospravy a zlep$ovani jejich produktt,
sluzeb a procest mize byt otevrenost k iCasti
obCanu prostrednictvim organizaci
integralniho ob¢anského monitoringu (IOM).
Avsak to by mohlo soucasné vytvorit riziko, ze
se ucast obcanl namisto podpory zlepSovani
produktl a ¢innosti stane institucionalizaci
stiznosti.

Opportunities can arise as a result of

a situation favourable to achieving an
intended result, for example, a set of
circumstances that allow the organization to
attract customers, develop new products and
services, reduce waste or improve
productivity. Actions to address opportunities
can also include consideration of associated
risks. Risk is the effect of uncertainty and any
such uncertainty can have positive or negative
effects. A positive deviation arising from a risk
can provide an opportunity, but not all
positive effects of risk result in opportunities.

In local government, any changes in the
operational environment, such as changes in
policies, regulations and the expectations of
relevant interested parties, can be a source of
uncertainty and can lead to a deviation of
performance.

Risk-based thinking is not new and can be
inherent in the way the local government
already operates. This document recommends
that the identification of risks and
opportunities is performed systematically and
as part of an integral process.

The local government should address the risks
and opportunities associated with its
processes, for example, the provision of
products and services and the performance of
the quality management system. At the same
time, risk and opportunities will be identified
as a result of the strategic direction of the local
government,s role in the socio-economic
environment.

One of the most recurring risks in a local
government is not being able to access the
resources offered by other levels of
government. One way to mitigate this risk is to
identify alternative forms of financing.

Openness to citizen participation through
integral citizen observatories (ICOs) can be an
opportunity to develop the organization of local
government and to improve its products,
services and processes. However, it could also
constitute a risk if citizen participation, instead
of promoting the improvement of products and
activities, becomes the institutionalization of
complaints.



0.4 Vazby na ostatni normy
systému managementu
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0.4 Vazba na ostatni normy systému
managementu

Tato mezinarodni norma pouziva ramec
vypracovany ISO s cilem zlepsit sladéni
mezinarodnich norem systému managementu
(viz kapitola A.1).

Tato mezinarodni norma umoznuje organizaci
pouzivat procesni pristup spolu s cyklem
PDCA a zvazovanim rizik, aby sladila

a propojila systém managementu kvality

s pozadavky jinych norem systému manage-
mentu.

Tato mezinarodni norma ma vazby na

ISO 9000 a ISO 9004:

- ISO 9000 Systemy managementu kvality -
Zdakladni principy a slovnik poskytuje zaklad
pro spravné pochopeni a zavedeni této
mezinarodni normy;

- IS0 9004 Rizeni udrzitelného tspéchu
organizace - Pristup managementu kvality
poskytuje navod organizacim, které se
rozhodnou pokrocit nad ramec pozadavku této
mezinarodni normy.

Priloha B uvadi podrobnosti o jinych
mezinarodnich normach managementu kvality
a systéml manage-

mentu kvality, které vypracovala ISO/TC 176.
Tato mezinarodni norma neobsahuje
pozadavky, které jsou specifické pro jiné
systémy managementu, jako jsou napriklad
systémy environmentalniho managementu,
managementu bezpecnosti a ochrany zdravi
pri praci nebo finan¢niho managementu.

Pro ruzna odvétvi byly vypracovany specifické
normy systému managementu kvality, které
jsou zalozeny na pozadavcich této
mezinarodni normy. Nékteré z téchto norem
specifikuji dalsi poZzadavky na systém
managementu kvality, zatimco jiné normy se
omezuji na poskytovani navodu pro pouzivani
této mezinarodni normy v ramci konkrétniho
odvétvi.

0.4 Relationship with other
management system
standards

ISO 9001:2015, Quality management
systems -

Requirements

0.4 Relationship with other management
systém standards

This International Standard applies the
framework

developed by ISO to improve alignment
among its

International Standards for management
systems (see Clause A.1).

This International Standard enables an
organization to use the process approach,
coupled with the PDCA cycle and risk-based
thinking, to align or integrate its quality
management system with the requirements of
other management system standards.

This International Standard relates to

ISO 9000 and ISO 9004 as follows:

- ISO 9000 Quality management systems -
Funda-

mentals and vocabulary provides essential
background for the proper understanding and
implementation of this International Standard;
- ISO 9004 Managing for the sustained
success of an organization - A quality
management approach provides guidance for
organizations that choose to progress beyond
the requirements of this Inter-

national Standard.

Annex B provides details of other International
Standards on quality management and quality
management systems that have been
developed by ISO/TC 176.

This International Standard does not include
requirements specific to other management
systems, such as those for environmental
management, occupational health and safety
management, or financial management.

Sector-specific quality management system
standards based on the requirements of this
International Standard have been developed
for a number of sectors. Some of these
standards specify additional quality
management system requirements, while
others are limited to providing guidance to
the application of this International Standard
within the particular sector.



Matici znazornujici vzajemny vztah mezi
kapitolami/ clanky tohoto vydani této
mezindrodni normy a predchoziho vydani
(ISO 9001:2008) 1ze nalézt na verejné
pristupné webové strance ISO/TC 176/SC 2:
www.iso.org/tc176/sc02/public.

Aby mistni samosprava zajistila kvalitu
produkti a sluzeb, které poskytuje, ma jeji
systém manage-

mentu kvality resit nékteré aspekty tykajici se
jinych systéml managementu, jako je
napriklad protikorup¢ni management,
environmentalni management, manage-
ment bezpecnosti a ochrany zdravi pii praci
a mana-

gement rizik. Tento dokument, ktery slouzi
jako navod, dodrzuje strukturu ISO 9001,

a proto dodrzuje zavaznou strukturu (HLS)
u vSech ISO norem systémt managementu
(MSS). HLS usnadnuje integraci ruznych
norem, coz umozni mistnim samospravam
vytvorit integrovany systém managementu
(IMS).

A matrix showing the correlation between the
clauses of this edition of this International
Standard and the previous edition

(ISO 9001:2008) can be found on the

ISO/TC 176/SC 2 open access web site at:
www.iso.org/tc176/sc02/public.

To ensure the quality of the products and
services it provides, the quality management
system of the local government should address
some aspects related to other management
systems, such as anti-bribery, the environment,
health and safety, and risk management. This
guidance document follows the structure of
ISO 9001 and therefore follows the high level
structure (HLS) for all ISO management
system standards (MSS). The HLS facilitates
the integration of different standards, which
will enable local governments to develop an
integrated management system (IMS).

Konec nahledu - text dale pokracuje v placené verzi CSN.
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