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Predmluva

ISO (Mezinarodni organizace pro normalizaci)
je celosvétova federace narodnich
normaliza¢nich orgént (¢lent ISO).
Mezinarodni normy obvykle vypracovavaji
technické komise ISO. Kazdy c¢len ISO, ktery se
zajima o predmét, pro ktery byla vytvorena
technickd komise, ma pravo byt v této
technické komisi zastoupen. Prace se
zGcCastnuji také vladni i nevladni mezindrodni
organizace, s nimiz ISO navazala pracovni styk.
ISO tizce spolupracuje s Mezinarodni
elektrotechnickou komisi (IEC) ve vSech
zalezitostech normalizace v elektrotechnice.

Postupy pouzité pri tvorbé tohoto dokumentu
a postupy urcené pro jeho dalsi udrzovani jsou
popsany ve smerni-

cich ISO/IEC, ¢ést 1. Zejména se ma vénovat
pozornost rozdilnym schvalovacim kritériim
potrebnym pro ruzné druhy dokumentu ISO.
Tento dokument byl vypracovan v souladu

s redak¢nimi pravidly uvedenymi ve smérni-
cich ISO/IEC, cast 2 (viz
www.iso.org/directives).

Upozornuje se na moznost, ze nékteré prvky
tohoto dokumentu mohou byt predmétem
patentovych prav. ISO nelze Cinit odpovédnou
za identifikaci jakéhokoliv nebo vSech
patentovych prav. Podrobnosti o jakychkoliv
patentovych pravech identifikovanych béhem
pripravy tohoto dokumentu budou uvedeny
v uvodu a/nebo v seznamu patentovych
prohlaseni obdrzenych ISO (viz
WWW.iso.org/patents).

Jakykoliv obchodni nazev pouzity v tomto
dokumentu se uvadi jako informace pro
usnadnéni prace uzivatell a neznamena
schvéleni.

7.3 Performing an environmental ion activity.

7.3.1... Collecting and evaluating data
7.3.2... Conducting ication activitie:

7.3.3... Recording and r ing to feedback
7.4...... Evaluating environmental ion

7.5...... Conducting management review and planning revision:
Annex A (informative) Environmental communication
within the ISO 14000 family. 49

Foreword

ISO (the International Organization for
Standardization) is a worldwide federation of
national standards bodies (ISO member
bodies). The work of preparing Interna-

tional Standards is normally carried out
through ISO technical committees. Each
member body interested in a subject for which
a technical committee has been

established has the right to be represented on
that committee. International organizations,
governmental and non-governmental, in liaison
with ISO, also take part in the work. ISO
collaborates closely with the

International Electrotechnical Commission
(IEC) on all matters of electrotechnical
standardization.

The procedures used to develop this document
and those intended for its further maintenance
are described in the ISO/IEC Directives, Part 1. In
particular, the different approval criteria needed
for the different types of ISO documents
should be noted. This document was drafted in
accordance with the editorial rules of the
ISO/IEC Directives, Part 2 (see
www.iso.org/directives).

Attention is drawn to the possibility that some
of the elements of this document may be the
subject of patent rights. ISO shall not be held
responsible for identifying any or all such
patent rights. Details of any patent rights
identified during the development of the
document will be in the Introduction and/or on
the ISO list of patent declarations received
(see www.iso.org/patents).

Any trade name used in this document is
information given for the convenience of users
and does not con-

stitute an endorsement.
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Vysvétleni nezévazného charakteru technickych
norem, vyznamu specifickych termind a vyrazu
ISO, které se vztahuji k posuzovani shody,
jakoz i informace o tom, jak ISO dodrzuje
principy Svétové obchodni organi-

zace (WTO) tykajici se technickych prekazek
obchodu (TBT), viz
www.iso.org/iso/foreword.html

Tento dokument vypracovala technicka komise
ISO/TC 207 Environmentdlni management,
subkomise SC 4 Hodnoceni environmentdlni
vykonnosti ve spolupraci s technickou komisi
CEN/SS S26 Environmentalni mana-

gement Evropského vyboru pro normalizaci
(CEN) v souladu s Dohodou o technické
spolupraci mezi ISO a CEN (Videnska dohoda).

Toto druhé vydani zrusSuje a nahrazuje prvni
vydani (ISO 14063:2006), které bylo technicky
revidovano. Hlavni zmény oproti predchozimu
vydani jsou:

- definice terminu environmentalni
komunikacni cil (3.7) byla zménéna tak, aby
byla harmonizovana s definici terminu cil podle
ISO 14001:2015;

- byly zahrnuty odkazy na socialni site;

- tabulka A.1 byla aktualizovana, aby odrazela
revi-

dované technické normy.

Jakakoli zpétna vazba nebo otazky tykajici se
tohoto dokumentu maji byt adresovany
narodnimu normaliza¢nimu organu uzivatele.
Uplny seznam téchto organti lze nalézt na
adrese www.iso.org/members.html.

Uvod

For an explanation on the voluntary nature of
standards, the meaning of ISO specific terms
and expressions

related to conformity assessment, as well as
information about ISO's adherence to the World
Trade Organization (WTO) principles in the
Technical Barriers to Trade (TBT), see
www.iso.org/iso/foreword.html.

This document was prepared by Technical
Committee ISO/TC 207, Environmental
management, Subcommittee SC 4, Environmental
performace evaluation, in collaboration with the
European Committee for Standardization (CEN)
Technical Committee CEN/SS S26,
Environmental man-

agement, in accordance with the Agreement on
technical cooperation between ISO and CEN
(Vienna Agreement).

This second edition cancels and replaces the
first

edition (ISO 14063:2006), which has been
technically revised. The main changes
compared with the previous edition are as
follows:

- the definition for environmental
communication objective (3.7) has been
changed to be harmonized with definition of
objective in ISO 14001:2015;

- references to social media have been
included;

- Table A.1 has been updated to reflect
revised standards.

Any feedback or questions on this document
should

be directed to the user,s national standards
body.

A complete listing of these bodies can be found
at www.iso.org/members.html.

Introduction
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V dnesni globalni ekonomice se komunikace

0 envi-

ronmentdalnich hodnotéach, opatrenich a o
environmen-

talni vykonnosti stala nezbytnou ¢innosti
organizaci, a to jak z divodu vzrastajicich obav
a zajmu verejnosti, tak z davodu vladnich aktivit
souvisejicich s zivotnim prostredim.
Organizace na celém svéteé jsou stale vice
stavény pred potrebu poskytovat informace na
podporu politickych postoju a opatrent, jakoz

i prezentovat a vysve-

tlovat environmentalni dusledky svych Cinnosti,
vyrobku a sluzeb. Roste také potreba
naslouchat zainteresova-

nym strandm a zaclenovat jejich nazory

a pozadavky do environmentalni komunikace.
Organizace maji potrebu ziskévat a poskytovat
infor-

mace o environmentalnich problémech, obavach
a pro-

gramech a reagovat na né. Kromeé toho je
komunikace pri bézné dostupnosti pristroju, jako
jsou chytré telefony a tablety, témér okamzita,
vyzaduje, aby byla organi-

zace schopna vc¢as reagovat na jakykoli
problém nebo Zadost o informace. Informace,
které maji byt komuni-

kovany, jsou ovlivihovany faktory, jako jsou
geograficka poloha a usporadani organizace,
jeji velikost a druhy ¢innosti. Motivace tykajici
se komunikace zahrnuji

- zdjem organizace sdilet informace o svych
environmentalnich praktikach;

- zadost o informace od zaméstnancl nebo
investord, od vladni instituce, komunitni
skupiny, zadkaznika nebo dodavatele nebo od
jakékoli jiné zainteresované strany;

- potrebu projednat se zainteresovanymi
stranami, zejména s cilovymi skupinami,
navrhované opatreni organizace, jako napr.
rozsiteni existujicitho zarizeni/

provozu nebo umisténi nového
zarizeni/provozu nebo zavedeni nového
vyrobku nebo sluzby;

- management environmentalnich rizik;

- pozadavky tykajici se zavaznych povinnosti;
- reakci na ndméty (negativni nebo pozitivni)
zainte-

resovanych stran;

- reakci na nepravdiva a/nebo Skodliva
obvinéni

tykajici se environmentalniho pochybeni,
vyjadrena stranami, které maji v imyslu
odradit organizaci od propagace svych
programu;

In today,s global economy, communication on
environ-

mental values, actions and performance has
become an essential activity of organizations
due to both in-

creased public concern and interest, and
governmental activities related to the
environment. Organizations all over the world
are increasingly confronted with the need to
provide information to support policy positions
and actions, and present and explain the
environmental implications of their activities,
products and services. There is also a growing
need to listen to interested parties, and
incorporate their views and requirements as
part of environmental communication.

Organizations have a need to obtain and
provide infor-

mation about and respond to environmental
issues, concerns and programmes. Furthermore,
with the general availability of devices such as
smart phones and tablets, communication is
almost instantaneous, requiring the
organization to be able to respond to any issue
or

information request in a timely manner.
Information to be communicated is influenced
by factors such as the organization,s
geographic location and distribution, size and
types of activities. Motivations for communication
include the following:

- the interest of the organization to share
information on its environmental practices;

- arequest for information by employees or
investors, a government agency, a community
group, a customer or supplier, or any other
interested party;

- the need to discuss with interested parties,
especially with target groups, a proposed
action of the orga-

nization, such as expansion of an existing
facility, or siting of a new facility, or the
introduction of a new product or service;

environmental risk management;
compliance obligation requirements;
response to suggestions (negative or
positive) from interested parties;

- response to false and/or malicious
accusations of environmental impropriety by
parties intending to disparage the organization
to promote their agendas;



- rostouci vyznam reseni environmentalnich
problémd.

Environmentalni komunikace je proces sdileni
informaci s cilem vybudovat duvéru,
duvéryhodnost a partnerstvi, zvysit povédomi
a pouzivat je pri rozhodovani. Pouzité procesy
a obsah environmentalni komunikace se budou
lisit v zavislosti na cilech a okolnostech
organizace a mohou byt zalozeny na vécnych
informacich.

Environmentalni komunikace ma Sirsi vyznam
nez en-

vironmentalni hlaseni. Ma mnoho ucela

a nabyva mnoha podob. Environmentalni
komunikace muze byt ad hoc nebo planovana.
Prikladem ad hoc komunikace je skutecnost,
kdyz se manaZer zarizeni/provozu ucastni
komunitni udalosti a odpovida na otazky. Pla-
novana komunikace mize pokryvat rozsah
ucasti

zainteresovanych stran, po¢inaje omezenou
ucasti az po Uplnou ucast, a to takto:

a) Kjednosmérné komunikaci dochézi, kdyz
organi-

zace distribuuje informace, napriklad kdyz
vydava environmentalni zpravu bez prostoru
pro otazky nebo diskusi.

b) K obousmérné komunikaci dochazi pri
vymene

informaci a nézori mezi organizaci

a zainteresova-

nymi stranami.

c) Pri participativnim rozhodovani, vcetné
efektivni zpétné vazby, ktera ovliviuje
organizaci a/nebo mistni komunitu, organizace
spolupracuje se zain-

teresovanymi stranami.

Spoluprace se zainteresovanymi stranami
poskytuje organizaci prilezitost dozvédét se

o jejich problémech a obavach. Muze to vést

k ziskavani poznatkli obéma stranami a mize
to ovlivnit nazory a predstavy. Pri spravném
vedeni spoluprace muze byt jakykoli kon-
krétni pristup uspésny a muze uspokojit
potreby orga-

nizace a zainteresovanych stran. Pri
environmentalni komunikaci mtze byt dilezité
pochopeni komunikaéniho vzorce/chovani kazdé
zainteresované strany (nebo

cilové skupiny). Nejefektivnéjsi proces
environmentalni komunikace zahrnuje neustaly
kontakt organizace s in-

ternimi a externimi zainteresovanymi stranami,
jako soucast celkové komunikac¢ni strategie
organizace.

- the increasing importance of addressing
environmental issues.

Environmental communication is the process of
sharing information to build trust, credibility
and partnerships, to raise awareness, and to
use in decision-making. The processes used
and the content of environmental
communication will vary with the objectives
and circumstances of the organization and can
be built on substantive information.
Environmental communication is broader than
envi-

ronmental reporting. It has many purposes and
takes many forms. Environmental
communication can be ad hoc or planned. An
example of ad hoc communication occurs when
a facility manager attends a community event
and answers questions. Planned
communication can cover a range from limited
to full participation of interested parties, as
follows.

a) One-way communication occurs when the
organi-

zation distributes information, for example,
when an organization issues an environmental
report with no opportunity for questions or
discussion.

b) Two-way communication occurs with an
exchange of information and ideas among the
organization and interested parties.

c¢) In participatory decision-making, including
effective feedback that affects the organization
and/or the

local community, an organization collaborates
with interested parties.

Engagement with interested parties provides
an opportunity for an organization to learn
their issues and concerns. It can lead to
knowledge being gained by both sides and can
influence opinions and perceptions. When
properly done, any particular approach can be
successful and satisfy the needs of the
organization and interested parties.
Understanding the communication
pattern/behaviour of each interested party (or
target group) can be important in environmental
communications. The most effective
environmental communication process involves
ongoing contact by the organization with
internal and external interested parties, as
part of the organization,s overall
communications strategy.



Obrazek 1 znazornuje vzajemné vztahy a tok
environ-
mentalni komunikace.

Figure 1 shows the interrelationships and flow
of environmental communication.
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POZNAMKA 1 Nadpisy tuénym pismem a doplnéné &islem odkazuji na kapitoly v tomto dokumentu.

POZNAMKA 2 Carkované ¢ary s Sipkami oznaéuji vztah environmentalniho komunikaéniho systému s ostatnimi prvky
organizace. Plné Cary s Sipkami oznacuji vzajemny vztah v rdmci environmentélniho komunikac¢niho systému.

POZNAMKA 3 Stinovéni oznacuje rozsah environmentélniho komunikaéniho systému. Tmavsi stinovani oznacuje prekryti

environmentélniho komunikac¢niho systému s organizaci.

Obrazek 1 - Environmentalni komunikace
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NOTE 1 Titles in bold and numbered refer to the clauses in this document.

NOTE 2 Dotted line arrows indicate the environmental communication system relationship with other elements of the
organization. Full arrows indicate the interrelationship within the environmental communication system.

NOTE 3 Shading indicates the scope of the environmental communication system. Darker shading indicates the overlap of

the environmental communication system with the organization.

Figure 1 - Environmental communication

Environmentalni komunikace ¢asto vede

k mnoha vyho-

dam, jako je napr.

- napomahéni zainteresovanym strandm pii
porozuméni environmentélnim zavazkum,
politikdm a environ-

mentdalni vykonnosti organizace;

- poskytovani vstupt/navrhu tykajicich se
zlepsovani environmentdalni vykonnosti ¢innosti,
vyrobku a sluzeb organizace a pokroku smérem
k udrzitelnosti;

- zlepSovani porozumeéni potrebam a obavam
zainte-

resovanych stran s cilem posilit davéru

a dialog;

- propagovani environmentélnich mandatd,
uspéchi a vykonnosti organizace;

- zvySovani vyznamu a urovné
environmentalniho povédomi na podporu
environmentalné odpovédné kultury a hodnot
v ramci organizace;

- reSeni obav a stiznosti zainteresovanych
stran z hlediska provoznich a mimoradnych
environmentalnich nebezpeci;

Environmental communication often results in
many benefits, such as:

- assisting interested parties in understanding
an organization,s environmental commitments,
policies and performance;

- providing inputs/suggestions for improving
the envi-

ronmental performance of an organization,s
activities, products and services, and progress
toward sus-

tainability;

- improving understanding of interested parties,
needs and concerns to foster trust and
dialogue;

- promoting an organization,s environmental
credentials, achievements and performance;

- raising the importance and level of
environmental awareness to support an
environmentally responsible culture and values
within the organization;

- addressing interested parties, concerns and
complaints about operational and emergency
environmental hazards;



- posilovani vnimani organizace
zainteresovanymi stranami;
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- zvySovani podpory podnikani a duvery
akcionara.

Environmentalni komunikace je jednim

z klicovych problému, kterymi se musi zabyvat
kazda organizace se zavedenym systémem
environmentalniho manage-

mentu nebo bez néj. Environmentaln{
komunikace neni jen zaleZitosti organizace

a rizeni, tyka se také hodnot organizace. Pro
zajisténi uspeésnych komuni-

kacnich procesu je dulezité, aby se organizace
povazo-

vala za odpovédného partnera ve spolecnosti
a resila environmentélni o¢ekavani
zainteresovanych stran.

1 Predmet normy

Tento dokument poskytuje organizacim
smeérnice tyka-

jici se obecnych zasad, politiky, strategie

a Cinnosti a souvisejici s interni i externi
environmentalni komu-

nikaci. Vyuziva osvédcené a zavedené pristupy
ke

komunikaci, prizpusobené specifickym
podminkam, které existuji v environmentalni
komunikaci.

Je vhodny pro vSechny organizace bez ohledu na
jejich velikost, typ, umisténi, strukturu,
¢innosti, vyrobky a sluzby a bez ohledu na to,
zda maji, nebo nemaji

zavedeny systém environmentalniho
managementu.

Mize se pouzivat v kombinaci s kteroukoli
normou z fady ISO 14000 nebo samostatneé.
POZNAMKA 1 Referenc¢ni tabulka tykajici se
norem rady ISO 14000 je uvedena v priloze A.

POZNAMKA 2 ISO 14020, ISO 14021, ISO 14024,
ISO 14025 a ISO 14026 poskytuji specifické
environmentalni komunika¢ni néstroje a navod
tykajici se znacek na vyrobku a prohlaseni.

- enhancing interested parties, perceptions of
the

organization;

- increasing business support and shareholder
confi-

dence.

Environmental communication is one of the
crucial

issues to be dealt with by any organization,
with or

without an environmental management system
in place. Environmental communication is more
than a question of organization and
management, it relates to the

organization,s values as well. To ensure
successful communication processes, it is
important for the organi-

zation to consider itself a responsible partner
within

society and to address the environmental
expectations of interested parties.

1 Scope

This document gives guidelines to
organizations for general principles, policy,
strategy and activities relating to both internal
and external environmental communi-

cation. It uses proven and well-established
approaches for communication, adapted to the
specific conditions that exist in environmental
communication.

It is applicable to all organizations regardless
of their size, type, location, structure,
activities, products and services, and whether
or not they have an environmental management
system in place.

It can be used in combination with any of the
ISO 14000 family of standards, or on its own.
NOTE 1 A reference table to the ISO 14000
family is pro-

vided in Annex A.

NOTE 2 ISO 14020, ISO 14021, I1SO 14024,
ISO 14025 and ISO 14026 provide specific
environmental communication tools and
guidance relating to product labels and
declarations.

Konec nahledu - text dale pokracuje v placené verzi CSN.



