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Predmluva

ISO (Mezinarodni organizace pro normalizaci)
je celosvétova federace narodnich
normaliza¢nich orgént (¢lent ISO).
Mezinarodni normy obvykle vypracovavaji
technické komise ISO. Kazdy ¢len ISO, ktery se
zajima o predmét, pro ktery byla vytvorena
technicka komise, ma pravo byt v této
technické komisi zastoupen. Prace se
zGcCastnuji také vladni i nevladni mezinarodni

organizace, s nimiz ISO navazala pracovni styk.

ISO tzce spolupracuje s Mezinarodni
elektrotechnickou komisi (IEC) ve vSech
zalezitostech normalizace v elektrotechnice.

Postupy pouzité pri tvorbé tohoto dokumentu
a postupy urcené pro jeho dalsi udrzovani jsou
popsany ve smérnicich ISO/IEC, Cast 1.
Zejména se ma vénovat pozornost rozdilnym
schvalovacim kritériim potfebnym pro ruzné
druhy dokumentu ISO. Tento dokument byl
vypracovan v souladu s redakénimi pravidly
uvedenymi ve smérnicich ISO/IEC, ¢ast

2 (viz

www.iso.org/directives).

Upozornuje se na moznost, ze nékteré prvky
tohoto dokumentu mohou byt predmétem
patentovych prav. ISO nelze Cinit odpovédnou
za identifikaci jakéhokoliv nebo vSech
patentovych prév. Podrobnosti o jakychkoliv
patentovych pravech identifikovanych béhem
pripravy tohoto dokumentu budou uvedeny

v uvodu a/nebo v seznamu patentovych
prohlaseni obdrzenych ISO (viz
WWWw.iso.org/patents).

Jakykoliv obchodni nazev pouzity v tomto
dokumentu se uvadi jako informace pro
usnadnéni prace uzivateli a neznamena
schvéleni.

Foreword

ISO (the International Organization for
Standardization) is a worldwide federation of
national standards bodies (ISO member
bodies). The work of preparing International
Standards is normally carried out through ISO
technical committees. Each member body
interested in a subject for which a technical
committee has been

established has the right to be represented on
that committee. International organizations,
governmental and non-governmental, in liaison
with ISO, also take part in the work. ISO
collaborates closely with the

International Electrotechnical Commission
(IEC) on all matters of electrotechnical
standardization.

The procedures used to develop this document
and those intended for its further maintenance
are des-

cribed in the ISO/IEC Directives, Part 1. In
particular, the different approval criteria
needed for the different types of ISO
documents should be noted. This document
was drafted in accordance with the editorial
rules of the ISO/IEC Directives, Part 2 (see
www.iso.org/directives).

Attention is drawn to the possibility that some
of the elements of this document may be the
subject of patent rights. ISO shall not be held
responsible for identifying any or all such
patent rights. Details of any patent rights
identified during the development of the
document will be in the Introduction and/or on
the ISO list of patent declarations received
(see www.iso.org/patents).

Any trade name used in this document is
information given for the convenience of users
and does not con-

stitute an endorsement.
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Vysvétleni nezévazného charakteru technickych
norem, vyznamu specifickych termint a vyrazu
ISO, které se vztahuji k posuzovani shody,
jakoz i informace o tom, jak ISO dodrzuje
principy Svétové obchodni organi-

zace (WTO) tykajici se technickych prekazek
obchodu (TBT), jsou uvedeny na tomto odkazu
URL:

www.iso.org/iso/foreword.html.

Tento dokument vypracovala technicka komise
ISO/TC 309 Sprdva a rizeni organizaci.

Jakakoliv zpétna vazba nebo otazky tykajici se
tohoto dokumentu maji byt adresovany
narodnimu normalizaénimu organu uzivatele.
Uplny seznam téchto organt lze nalézt na
adrese www.iso.org/members.html.

Uvod

Oznamovani protipravniho jednani je ¢innost
oznamovani podezreni na protipravni jednani
nebo na riziko protipravniho jednani. Studie

a zkuSenosti ukazuji, ze o velké Casti
protipravniho jednéni se dotéené organizace
dovidaji prostrednictvim ozndmeni od osob
uvnitl' organizace nebo s organizaci uzce
spojenych.

Organizace v rostouci mire zvazuji zavedeni
nebo zlep$eni internich politik a procesu pro
oznamovani protipravniho jednéni v reakci na
narizeni nebo na dobrovolné bazi.

Tento dokument poskytuje organizacim navod na
vytvoreni, implementaci, udrzovani

a zlepSovani systému managementu oznamovani
protipravniho jednani, jehoz vystupy jsou

a) povzbuzovani k oznamovani protipravniho
jednani a usnadnéni tohoto oznamovani;

b) podpora a ochrana oznamovatelt a dal$ich
zic¢astnénych zainteresovanych stran;

c) zajistovani rddného a vCasného vyrizeni
oznameni o protipravnim jednani;

d) zlepSovani kultury a spravy a rizeni
organizace;

e) snizovani rizika protipravniho jednani.
Potencialni prinosy pro organizaci jsou

- umoznéni organizaci identifikovat a resit
protipravni jednani pri nejblizsi prilezitosti;

- pomoc pri predchazeni ztraté aktiv nebo
minimalizaci této ztraty a pomoc pri obnoveni
ztracenych aktiv;

For an explanation of the voluntary nature of
standards, the meaning of ISO specific terms
and expressions

related to conformity assessment, as well as
information about ISO's adherence to the World
Trade Organization (WTO) principles in the
Technical Barriers to Trade (TBT), see
www.iso.org/iso/foreword.html.

This document was prepared by Technical
Committee ISO/TC 309, Governance of
organizations.

Any feedback or questions on this document
should be directed to the user's national
standards body. A complete listing of these
bodies can be found at
WWWw.iso.org/members.html.

Introduction

Whistleblowing is the act of reporting suspected
wrong-

doing or risk of wrongdoing. Studies and
experience demonstrate that a large
proportion of wrongdoing comes to the
attention of the affected organization via
reports from persons within or close to the
organization.

Organizations are increasingly considering
introducing or improving internal whistleblowing
policies and processes in response to regulation
or on a voluntary basis.

This document provides guidance to
organizations for establishing, implementing,
maintaining and improving a whistleblowing
management system, with the following
outcomes:

a) encouraging and facilitating reporting of
wrongdoing;

b) supporting and protecting whistleblowers
and other interested parties involved;

c) ensuring reports of wrongdoing are dealt
with in a proper and timely manner;

d) improving organizational culture and
governance;

e) reducing the risks of wrongdoing.
Potential benefits for the organization include:
- allowing the organization to identify and
address wrongdoing at the earliest
opportunity;

- helping prevent or minimize loss of assets
and aiding recovery of lost assets;
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- zajisténi souladu s politikami, postupy

a pravnimi a socidlnimi povinnostmi
organizace;

- prildkani a udrzeni pracovnika oddanych
hodnotdm a kulture organizace;

- signal vaci verejnosti, trhu, regulacnim
organum, vlastnikiim a dal$im
zainteresovanym stranam, Ze organizace
uplatiiuje spravné a etické postupy rizeni.
Efektivni systém managementu oznamovani
protiprav-

niho jednéni vybuduje davéru v organizaci tim,
Ze

- demonstruje zavazek vedeni predchazet
protipravnimu jednani a resit jej;

- povzbuzuje fyzické osoby k co
nejvcasnéjsimu oznameni o protipravnim
jednani;

- zamezuje a predchazi poskozujicimu
zachazeni s oznamovateli a dalSimi
zGcCastnénymi osobami;

- podporuje kulturu otevrenosti,
transparentnosti,

integrity a odpovédnosti.

Tento dokument poskytuje organizacim navod, jak
vytvorit systém managementu oznamovani
protipravniho jednani zalozeny na zasadach
duvéry, nestrannosti a ochrany. Je
adaptovatelny a jeho pouZiti se bude lisit

v zavislosti na velikosti, povaze, slozitosti
organizace a jurisdikci, ve které pusobi. Maze
organizaci pomoci zlepsit existujici politiku

a postupy oznamovani protipravniho jednani
nebo dodrzovat platnou pravni Gpravu v této
oblasti.

Tento dokument prejima ,harmonizovanou
strukturu” (tj. poradi kapitol, spole¢ny text

a spole¢nou terminologii) vypracovanou ISO

s cilem zlepsit soulad mezi mezindrodnimi
normami pro systémy managementu.
Organizace mohou tento dokument prijmout
jako samostatny navod pro svoji organizaci nebo
spolu s dalsimi normami systému
managementu, véetné reseni pozadavki
souvisejicich s oznamovanim protipravniho
jednani obsaZzenych v jinych systémech
managementu ISO.

Obrazek 1 predstavuje koncepéni prehled
doporuceného systému managementu
oznamovani protipravniho jednani, ktery
ukazuje, jak zasady duvéry, nestrannosti

a ochrany prekryvaji vSechny prvky takového
systému.

- ensuring compliance with organizational
policies, procedures, and legal and social
obligations;

- attracting and retaining personnel
committed to the organization's values and
culture;

- demonstrating sound, ethical governance
practices to society, markets, regulators,
owners and other

interested parties.

An effective whistleblowing management
system will build organizational trust by:

- demonstrating leadership commitment to
preventing and addressing wrongdoing;

- encouraging people to come forward early
with

reports of wrongdoing;

- reducing and preventing detrimental
treatment of whistleblowers and others
involved;

- encouraging a culture of openness,
transparency, integrity and accountability.

This document provides guidance for
organizations to create a whistleblowing
management system based on the principles of
trust, impartiality and protection. It is
adaptable, and its use will vary with the size,
nature, complexity and jurisdiction of the
organization's activities. It can assist an
organization to improve its existing
whistleblowing policy and procedures, or to
comply with applicable whistleblowing
legislation.

This document adopts the “harmonized
structure” (i.e. clause sequence, common text
and common terminology) developed by ISO to
improve alignment among International
Standards for management systems.
Organizations may adopt this document as
stand-alone guidance for their organization or
along with other management system standards,
including to address whistleblowing-related
requirements in other ISO management
systems.

Figure 1 is a conceptual overview of

a recommended whistleblowing management
system showing how the principles of trust,
impartiality and protection overlay all elements
of such a system.
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Obrazek 1 - Prehled systému managementu oznamovani protipravniho jednani
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Figure 1 - Overview of a whistleblowing management system

1 Predmeét normy

Tento dokument obsahuje smérnice pro
vytvoreni, implementaci a udrzovani
efektivniho systému manage-

mentu oznamovani protipravniho jednani
zalozeného na zasadach duvéry, nestrannosti
a ochrany, a to v téchto ¢tyrech krocich:

a) prijeti oznameni o protipravnim jednani;

b) posouzeni ozndmeni o protipravnim jednani;
c) reseni ozndmeni o protipravnim jednani;

d) uzavirani pripadu tykajicich se oznamovéni
protipravniho jednani.

Smérnice obsazené v tomto dokumentu jsou
obecné a maji byt pouzitelné pro vSechny
organizace bez

ohledu na jejich druh, velikost, povahu ¢innosti
a bez ohledu na to, zda pusobi ve verejném,
soukromém nebo neziskovém sektoru.

Rozsah pouziti téchto smérnic zavisi na
faktorech uvedenych v 4.1, 4.2 a 4.3. Systém
managementu oznamovani protipravniho
jednéani muze byt samostatny nebo muze byt
pouzit jako soucast celkového systému
managementu.

1 Scope

This document gives guidelines for
establishing, imple-

menting and maintaining an effective
whistleblowing management system based on
the principles of trust, impartiality and
protection in the following four steps:

a) receiving reports of wrongdoing;

b) assessing reports of wrongdoing;

c) addressing reports of wrongdoing;

d) concluding whistleblowing cases.

The guidelines of this document are generic
and

intended to be applicable to all organizations,
regardless of type, size, nature of activity, and
whether in the public, private or not-for profit
sectors.

The extent of application of these guidelines
depends on the factors specified in 4.1, 4.2 and
4.3. The whistleblowing management system
can be stand-alone or can be used as part of an
overall management system.

Konec nahledu - text dale pokracuje v placené verzi CSN.



