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Predmluva

ISO (Mezinarodni” organizace pro normalizaci)
je celosvétova federace narodnich
normaliza¢nich orgént (¢lent ISO).
Mezinarodni normy obvykle vypracovavaji
technické komise ISO. Kazdy " ¢len ISO, ktery
se zajima o predmeét, pro ktery byla vytvorena
technickd komise, ma pravo byt v této
technické komisi zastoupen. Prace se
zUCastnuji také vladni i nevladni mezinarodni’
orga-

nizace, s nimiz” ISO navazala pracovni styk.
ISO tzce spolupracuje s Mezinarodni”
elektrotechnickou komisi” (IEC) ve vSech
zalezitostech normalizace v elektro-

technice.

Foreword

ISO (the International Organization for
Standardization) is a worldwide federation of
national standards bodies (ISO member bodies).
The work of preparing International Standards is
normally carried out through ISO technical
committees. Each member body interested in
a subject for which a technical committee has
been established has the right to be
represented on that committee.

International organizations, governmental and
non-

governmental, in liaison with ISO, also take
part in the work. ISO collaborates closely with
the International Electrotechnical Commission
(IEC) on all matters of electrotechnical
standardization.
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Postupy pouZité pri tvorbé tohoto dokumentu

a postupy urcené pro jeho dalsi udrzovani” jsou
popsany ve smérnicich ISO/IEC, ¢ast 1. Zejména
se ma vénovat pozornost rozdilnym
schvalovacim kritériim potrebnym pro ruzné
druhy dokumentu® ISO. Tento dokument byl
vypracovan v souladu s redakénimi pravidly
uvedenymi ve smérni-

cich ISO/IEC, cast 2 (viz
www.iso.org/directives).

Upozornuje se na moznost, Ze nékteré prvky
tohoto dokumentu mohou byt predmétem
patentovych prav. ISO nelze Cinit odpovédnou
za identifikaci jakéhokoliv nebo vSech
patentovych prav. Podrobnosti o jakychkoliv
patentovych pravech identifikovanych béhem
pripravy tohoto dokumentu budou uvedeny

v uvodu a/nebo v seznamu patentovych
prohldseni” obdrzenych ISO (viz
WWWw.iso.org/patents).

Jakykoliv obchodni nazev pouzity " v tomto
dokumentu se uvadi jako informace pro
usnadnéni” préce uzivatelll a neznamena
schvaleni”.

Vysvétleni nezévazného charakteru technickych
norem, vyznamu specifickych termint a vyrazu
ISO, které se vztahuji k posuzovani shody,
jakoz i informace o tom, jak ISO dodrzuje
principy Svétové obchodni organizace (WTO)
tykajici se technickych prekazek obchodu
(TBT), jsou uvedeny na tomto odkazu

URL:

www.iso.org/iso/foreword.html

Tento dokument vypracovala technicka komise
ISO/TC 309 Sprdva a rizeni organizaci.

Toto prvni vydani ISO 37301 zrusuje

a nahrazuje ISO 19600:2014, ktera byla
technicky revidovana.

Hlavni zmény proti ISO 19600:2014 jsou tyto:

- tento dokument nyni obsahuje pozadavky

s dodate¢nym navodem pro pouziti zalozenym
na téchto pozadavcich;

- tento dokument se ridi poZadavky ISO na
harmoni-

zovanou strukturu norem systému
managementu.

Jakakoli zpétna vazba nebo otazky tykajici se
tohoto dokumentu maji byt adresovany
narodnimu normali-

za¢nimu organu uzivatele. Uplny seznam téchto
organt lze nalézt na adrese
Www.iso.org/members.html.

The procedures used to develop this document
and those intended for its further maintenance
are described in the ISO/IEC Directives, Part 1.
In particular the different approval criteria
needed for the different types of ISO
documents should be noted. This document was
drafted in accordance with the editorial rules
of the ISO/IEC Directives, Part 2 (see
www.iso.org/directives).

Attention is drawn to the possibility that some
of the elements of this document may be the
subject of patent rights. ISO shall not be held
responsible for identifying any or all such
patent rights. Details of any patent rights
identified during the development of the
document will be in the Introduction and/or on
the ISO list of patent declarations received
(see www.iso.org/patents).

Any trade name used in this document is
information given for the convenience of users
and does not constitute an endorsement.

For an explanation on the voluntary nature of
standards, the meaning of ISO specific terms
and expressions

related to conformity assessment, as well as
information about ISO,s adherence to the World
Trade Organization (WTO) principles in the
Technical Barriers to Trade (TBT), see the
following URL: www.iso.org/iso/foreword.html.

This document was prepared by Technical
Committee ISO/TC 309, Governance of
organizations.

This first edition of ISO 37301 cancels and
replaces ISO 19600:2014, which has been
technically revised.

The main changes compared to ISO
19600:2014 are as follows:

- this document now contains requirements
with additional guidance for use based on those
requirements;

- this document follows ISO,s requirements
for a har-

monized structure for management system
standards.

Any feedback or questions on this document
should be directed to the user,s national
standards body. A complete listing of these
bodies can be found at
www.iso.org/members.html
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Uvod

Organizace, které si kladou za cil byt
dlouhodobé uspésné, potrebuji vytvorit

a udrzovat kulturu souladu s ohledem na
potreby a ocekavani zainteresovanych stran.
Soulad je tedy nejen zakladem, ale i prilezitosti
pro uspésnou a udrzitelnou organizaci.

Dosahovani souladu je trvaly proces a vystup
organi-

zace, kterd plni své povinnosti. Dosahovani
souladu se stava udrZzitelné tim, ze je
zakotveno v kulture organi-

zace a v chovani a pristupu lidi, kteri pro ni
pracuji. Pri zachovani nezavislosti je Zadouci,
aby management souladu byl integrovan

s ostatnimi ridicimi procesy

organizace a jejimi provoznimi pozadavky

a postupy.

Efektivni systém managementu souladu v celé
organi-

zaci umoznuje organizaci prokazat svij
zavazek dodr-

Zovat prislusné zakony, regulacni pozadavky,
kodexy odvétvi a organizacni standardy, jakoz
i standardy radné spravy a rizeni, obecné
uznavané nejlepsi praxe, etiku a o¢ekavani
spolecenstvi.

Pristup organizace k dosahovani souladu je
utvaren vedenim, které uplatiuje zakladni
hodnoty a obecné prijimané standardy radné
spravy a rizeni, etické a spolecenské normy.
Zakotveni dosahovani souladu v chovani lidi
pracujicich pro organizaci zavisi prede-

v§im na vedeni na vSech trovnich a jasnych
hodnotach organizace, jakoz i na uznani

a implementaci opatreni na podporu chovani
v souladu s pravidly. Pokud tomu tak neni na
vSech Urovnich organizace, existuje riziko
nesouladu.

V radeé jurisdikci pri ur¢ovani primérené
sankce za

v 7 V7 Vv 7 7 [} Ve a4 o7
poruseni prislusnych zakonu prihlizeji soudy
k zavazku souladu prostrednictvim systému
managementu souladu. Proto mohou regulacni
a soudni organy rovnéz vyuzit tento dokument
jako méritko.

Introduction

Organizations that aim to be successful in the
long term need to establish and maintain

a culture of com-

pliance, considering the needs and
expectations of

interested parties. Compliance is therefore not
only the basis, but also an opportunity, for

a successful and sustainable organization.
Compliance is an ongoing process and the
outcome of an organization meeting its
obligations. Compliance is made sustainable by
embedding it in the culture of the organization
and in the behaviour and attitude of people
working for it. While maintaining its
independence, it is preferable that compliance
management is integrated with the
organization,s other management processes
and its operational requirements and
procedures.

An effective, organization-wide compliance
management system enables an organization to
demonstrate its commitment to comply with
relevant laws, regulatory requirements,
industry codes and organizational stan-

dards, as well as standards of good
governance,

generally accepted best practices, ethics and
community expectations.

An organization,s approach to compliance is
shaped by the leadership applying core values
and generally accepted good governance,
ethical and community standards. Embedding
compliance in the behaviour of the people
working for an organization depends above all
on leadership at all levels and clear values of
an

organization, as well as an acknowledgement
and

implementation of measures to promote
compliant

behaviour. If this is not the case at all levels of
an

organization, there is a risk of noncompliance.
In a number of jurisdictions, courts have
considered an organization,s commitment to
compliance through its compliance
management system when determining the
appropriate penalty to be imposed for
contraventions of relevant laws. Therefore,
regulatory and judicial bodies can also benefit
from this document as a benchmark.



Organizace jsou stale vice presvédceny, ze
uplathovanim zavaznych hodnot a vhodnym
managementem souladu mohou chranit svou
integritu a zabranit nesouladu s povinnostmi
organizace v oblasti dosahovani souladu nebo jej
minimalizovat. Integrita a efektivita souladu
jsou proto klicCovymi prvky spravného

a nalezitého

rizeni. Dosahovani souladu rovnéz prispiva ke
spole-

censky odpovédnému chovani organizaci.

Jednim z cilti tohoto dokumentu je pomoci
organizacim rozvijet a Sirit pozitivni kulturu
souladu tim, Ze efektivni a radné rizeni rizik
souvisejicich se souladem ma byt povazovano
za prileZitost, kterou je treba sledovat a vyuzit,
a to vzhledem k nékolika prinosum, které
organizaci prinasi, jako jsou

- zlepSeni obchodnich prilezitosti

a udrZitelnosti;

- ochrana a posileni povésti a duvéryhodnosti
orga-

nizace;

- zohlednéni ocekavani zainteresovanych
stran;

- prokazani zavazku organizace efektivné

a ucinné ridit sva rizika souladu;

- zvySeni duvéry tretich stran ve schopnost
organizace dosahnout udrZitelného uspéchu;

- minimalizace rizika, Ze dojde k porusSeni

a s tim spojenym nakladim a poskozeni
dobrého jména.

Tento dokument specifikuje poZzadavky a také
poskytuje navod pro systémy managementu
souladu a doporucené praxe. Pozadavky i navod
uvedené v tomto dokumentu jsou urceny

k prizpusobeni a implementace se muze lisit
v zavislosti na velikosti a Grovni vyspélosti
systému managementu souladu organizace a na
kontextu, povaze a slozitosti ¢innosti a cild
organizace.

Tento dokument je vhodny k rozsireni
pozadavku sou-

visejicich s dosahovanim souladu v jinych
systémech managementu a k tomu, aby
organizaci pomohl zlepsit celkové rizeni vSech
jejich povinnosti v oblasti dosa-

hovéani souladu.

Organizations are increasingly convinced that,
by

applying binding values and appropriate
compliance management, they can safeguard
their integrity and avoid or minimize
noncompliance with the organi-

zation,s compliance obligations. Integrity and
effective compliance are therefore key
elements of good and

diligent management. Compliance also
contributes to the socially responsible
behaviour of organizations.

One of the objectives of this document is to
assist

organizations to develop and spread a positive
culture of compliance, considering that an
effective and sound management of
compliance-related risks should be

regarded as an opportunity to pursue and take,
due to the several benefits that it provides to
the organization such as:

- improving business opportunities and
sustainability;

- protecting and enhancing an organization,s
reputation and credibility;

- taking into account expectations of interested
parties;

- demonstrating an organization,s
commitment to managing its compliance risks
effectively and efficiently;

- increasing the confidence of third parties in
the

organization,s capacity to achieve sustained
success;

- minimizing the risk of a contravention
occurring with the attendant costs and
reputational damage.

This document specifies requirements as well
as pro-

vides guidance on compliance management
systems and recommended practices. Both the
requirements and the guidance in this
document are intended to be adaptable, and
implementation can differ depending on the
size and level of maturity of an organization,s
compliance management system and on the
context, nature and complexity of the
organization,s activities and objectives.

This document is suitable to enhance the
compliance-

related requirements in other management
systems and to assist an organization in
improving the overall management of all its
compliance obligations.



Obrézek 1 poskytuje prehled obecnych prvka
systému managementu souladu.

(]

Figure 1 provides an overview on common
elements of a compliance management system.

(=]

Obrézek 1 - Prvky systému managementu souladu

Figure 1 - Elements of a compliance management system

V tomto dokumentu se pouzivaji tyto slovesné
tvary:

- ,musi” vyjadruje pozadavek;

- ,ma" vyjadruje doporuceni;

- ,smi“ vyjadruje dovoleni;

- ,muze” vyjadiuje moznost nebo zpusobilost.
Informace s oznacenim ,POZNAMKA“ slouZ
jako navod pro pochopeni nebo objasnéni
souvisejicich pozadavka.

Priloha A obsahuje névod pro pouziti tohoto
dokumentu.

1 Predmeét normy

Tento dokument specifikuje pozadavky

a poskytuje smérnice pro vytvoreni, vyvoj,
implementaci, hodnoceni, udrzovéni

a zlepsSovani efektivniho systému manage-
mentu souladu v organizaci.

Tento dokument je pouzitelny pro vSechny typy
orga-

nizaci bez ohledu na typ, velikost a povahu
¢innosti, jakoz i na to, zda se jedna

o0 organizaci z verejného, soukromého nebo
neziskového sektoru.

Vsechny pozadavky specifikované v tomto
dokumentu, které se odkazuji na spravni

a ridici organ, se vztahuji na vrcholové vedeni
v pripadé, kdy organizace nema spravni a ridici
organ jako samostatnou funkci.

In this document, the following verbal forms
are used:

- “shall” indicates a requirement;

- “should” indicates a recommendation;

- “may” indicates permission;

- “can” indicates a possibility or a capability.
Information marked as “NOTE"” is for guidance
in understanding or clarifying the associated
requirements.

Annex A provides guidance for the use of this
document.

1 Scope

This document specifies requirements and
provides guidelines for establishing,
developing, implementing, evaluating,
maintaining and improving an effective
compliance management system within an
organization.

This document is applicable to all types of
organizations regardless of the type, size and
nature of the activity, as well as whether the
organization is from the public, private or non-
profit sector.

All requirements specified in this document
that refer to a governing body apply to top
management in cases where an organization
does not have a governing body as a separate
function.
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