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Narodni predmluva
Citované normativni dokumenty
ISO 8402:1994 zavedena v CSN ISO 8402 Management jakosti a zabezpe¢ovani jakosti - Slovnik (01 0300)

ISO 10011-1:1990 zavedena v CSN ISO 10011-1 Smérnice pro provéfovéani systémd jakosti - Cést 1:
Provérovani (01 0330)

ISO/IEC Pokyn 2:1996 zaveden v EN 45020, kterd je zavedena v CSN EN 45020 Normalizace a
souvisici ¢innosti - VSeobecny slovnik*)

ISO/IEC Pokyn 2:1996 nezaveden
ISO/IEC Pokyn 7:1994 nezaveden
ISO/IEC Pokyn 23:1982  nezaveden
ISO/IEC Pokyn 25:1990  nezaveden
ISO/IEC Pokyn 27:1983  nezaveden
ISO/IEC Pokyn 28:1982  nezaveden
ISO/IEC Pokyn 39:1988  nezaveden
ISO/IEC Pokyn 53:1988  nezaveden

ISO/IEC Pokyn 62:1996 zaveden v EN 45012, kterd je zavedena v CSN EN 45012 V3eobecné
pozadavky na organy provadéjici posuzovani a certifikaci/registraci systémd jakosti (01 5257)

Vypracovani normy
Zpracovatel: Strojirensky zkudebni Ustav, s.p., Brno, ICO 00001490, lvana Petrasova
Technicka normaliza¢ni komise: TNK 6 Rizeni jakosti

Pracovnik Ceského normaliza¢niho institutu: Ing. Zdenék Rosa

*) V navrhu.
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ICS 03.120.20 Nahrazuje EN 45011:1989

Deskriptory: testing laboratories, certification, approval organizations, specifications

VsSeobecné pozadavky na orgdny provozujici systémy
certifikace vyrobki (ISO/IEC Pokyn 65:1996)

General requirements for bodies operating product
certification systems (ISO/IEC Guide 65:1996)

Exigences générales relatives aux
organismes procédant a la certification de
produits (ISO/IEC Guide 65:1996)

Tato evropska norma byla schvélena
CEN/CENELEC 1997-08-08.

Clenové CEN/CENELEC jsou povinni spinit
Vnitrni predpisy CEN/CENELEC, v nichZ jsou
stanoveny podminky, za kterych se této
evropské normé bez jakychkoli modifikaci
udéluje status narodni normy. Aktualizované
seznamy a bibliografické citace tykajici se
téchto narodnich norem Ize vyzadat v
Ustfednim sekretariatu nebo u kteréhokoli
Clena CEN/CENELEC.

Tato evropska norma existuje ve trech
oficidlnich ver-zich (anglické, francouzské a
némecké). Verze v kaz-dém jiném jazyce
prelozena ¢lenem CEN/CENELEC do jeho
vlastniho jazyka, za kterou odpovida a kterou
notifikuje Ustfednimu sekretariatu, mé stejny
status jako oficialni verze.

Cleny CEN/CENELEC jsou narodni
normalizacni organy a narodni
elektrotechnické komitéty Belgie, Ceské
republiky, Danska, Finska, Francie, Irska,
Islandu, Italie, Lucemburska, Némecka,
Nizozemska, Norska, Portugalska, Rakouska,
Recka, Spojeného krélovstvi, Spanélska,
Svédska a Svycarska.

Ustredni sekretariat CEN: rue de
Stassart 36, B-1050 Brussels
Ustiredni sekretariat CENELEC: rue de
Stassart 35, B-1050 Brussels
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Allgemeine Anforderungen an Stellen, die
Produktzertifizierungssysteme betreiben
(ISO/IEC Guide 65:1996)

This European Standard was approved by
CEN/CENELEC on 1997-08-08.
CEN/CENELEC members are bound to comply
with the CEN/CENELEC Internal Regulations
which stipulate the conditions for giving this
European Standard the status of a national
standard without any alteration. Up-to-date
lists and bibliographical references
concerning such national standards may be
obtained on application to the Central
Secretariat or to any CEN/CENELEC
member.

The European Standards exist in three
official versions (English, French, German). A
version in any other language made by
translation under the responsibility of a
CEN/CENELEC member into its own language
and notified to the Central Secretariat has the
same status as the official versions.
CEN/CENELEC members are the national
standards bodies and national
electrotechnical committees, respectively,
of Austria, Belgium, Czech Republic,
Denmark, Finland, France, Germany,
Greece, Iceland, Ireland, Italy, Luxembourg,
Netherlands, Norway, Portugal, Spain,
Sweden, Switzerland and United Kingdom.

CEN Central Secretariat: rue de
Stassart 36,

B-1050 Brussels

CENELEC Central Secretariat: rue de
Stassart 35, B-1050 Brussels
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Pfedmluva

Text ISO/IEC Pokynu 65:1996 vypracovaného
Vyborem pro posuzovani shody (CASCO) byl
prevzat jako evropska norma technickou
komisi CEN/CLC/TC 1 ,Kritéria pro organy
provadeéjici posuzovani shody”, jejiz
sekretariat zajituje NSF (Norsky normaliza¢ni
institut), a byl schvalen organizaci CEN a
CENELEC.

Tato evropska norma nahrazuje EN
45011:1989.

Této evropské normé se nejpozdéji do srpna
1998 udéluje status narodni normy, a to bud'
vydanim identického textu, nebo
schvalenim k pfimému pouzivani, a narodni
normy, které jsou s ni v rozporu, se zrusi
nejpozdeji do srpna 1998.

Podle Vnitrnich predpis CEN/CENELEC jsou
povinny zavést tuto evropskou normu
narodni normalizacni organizace téchto
zemi: Belgie, Ceské republiky, Danska,
Finska, Francie, Irska, Islandu, Italie,
Lucemburska, Némecka, Nizozemska, Norska,
Portugalska, Rakouska, Recka, Spojeného
kralovstvi, Spanélska, Svédska a Svycarska.

POZNAMKA - Normativni odkazy na
mezinarodni normy jsou uvedeny v pfiloze
ZA (normativni).
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Foreword

The text of the ISO/IEC Guide 65:1996 of
the Committee on Conformity Assessment
(CASCO) has been taken over as a
European Standard by Technical Committee
CEN/CLC/TC 1 ,Criteria for conformity
assessment bodies”, the secretariat of
which is held by NSF, and approved by CEN
and CENELEC.

This European Standard supersedes EN
45011:1989.

This European Standard shall be given the
status of a national standard, either by
publication of an identical text or by
endorsement, at the latest by August 1998,
and conflicting national standards shall be
withdrawn at the latest by August 1998.
According to the CEN/CENELEC Internal
Regulations, the national standards
organizations of the following countries are
bound to implement this European
Standard: Austria, Belgium, Czech
Republic, Denmark, Finland, France,
Germany, Greece, Iceland, Ireland, Italy,
Luxembourg, Netherlands, Norway,
Portugal, Spain, Sweden, Switzerland and
the United Kingdom.

NOTE - Normative references to International
Standards are listed in annex ZA
(normative).




Uvod

Certifikace vyrobku (termin zahrnujici i
proces nebo sluzbu) je prostfedkem
poskytujicim ubezpeceni, ze vyrobek
vyhovuije specifikovanym normam a jinym
normativnim dokumentlm. Nékteré systémy
certifikace vyrobkt mohou zahrnovat
pocatecni zkouSeni vyrobku a posouzeni
systém{ jakosti jeho dodavatell
nasledované dozorem, ktery bere v Uvahu
systém jakosti vyroby a zkouseni vzorkd ze
zavodu a z volného trhu. Jiné systémy se
opiraji o pocatecni zkouseni a zkouseni v
ramci dozoru, zatimco jesté jiné zahrnuji
pouze zkousSeni typu.

Tato norma stanovi pozadavky, jejichz
dodrZzovani ma zajistit, aby certifikaCni
organy jednotné a spolehlivé provozovaly
systémy certifikace treti stranou, tim
usnadnovaly pfijimani téchto systém{ na
narodni a mezinarodni Urovni a tak
podporovaly mezinarodni obchod.
Pozadavky obsazené v této normé jsou
formulovany predevsim jako vSeobecna
kritéria pro organizace provozujici systémy
certifikace vyrobkd; proto miize byt nutné
jejich rozsireni, a to v pripadé pouziti ve
specifickych primyslovych nebo jinych
odvétvich, nebo pokud musi byt vzaty v
Uvahu zvlastni pozadavky, jako je ochrana
zdravi a bezpecnost.

Potvrzeni shody s pfislusSnymi normami
nebo jinymi normativnimi dokumenty miva
formu certifikatd nebo znacek shody.
Systémy certifikace jednotlivych vyrobkd
nebo skupin vyrobkd podle specifikovanych
norem nebo jinych normativnich dokumentd
potrebuji v mnoha pripadech vlastni
provadéci dokumentaci.

| kdyz se tato norma zabyva tretimi
stranami provadéjicimi certifikaci vyrobkd,
mUze byt mnoho jejich ustanoveni
vyuzitelnych pfi postupech posuzovani
shody prvni a druhou stranou.
Rozmanitost certifikacnich systémi se mdze
zprvu zdat zbytec¢nou, a dokonce mast
zaCatelniky v této oblasti, stejné jako
zakazniky a certifikacni organy. Pro zakladni
vyklad je dostupna publikace ISO/IEC
Certifikace a souvisici ¢innosti, kterd pomdze
zodpovedét otazky tykajici se praxe
celosvétového spolecenstvi zabyvajiciho se
posuzovanim shody.

Introduction

Certification of a product (a term used to
include a process or service) is a means of
providing assurance that it complies with
specified standards and other normative
documents. Some product certification
systems may include initial testing of a
product and assessment of its suppliers'
quality systems, followed by surveillance
that takes into account the factory quality
system and the testing of samples from the
factory and the open market. Other systems
rely on initial testing and surveillance testing,
while still others comprise type testing only.

This standard specifies requirements, the
observance of which is intended to ensure
that certification bodies operate third-party
certification systems in a consistent and
reliable manner, thereby facilitating their
acceptance on a national and international
basis and so furthering international trade.
The requirements contained in this standard
are written, above all, to be considered as
general criteria for organizations operating
product certification systems; they may have
to be amplified when specific industrial or
other sectors make use of them, or when
particular requirements such as health and
safety have to be taken into account.

Assertion of conformity to the appropriate
standards or other normative documents
will be in the form of certificates or marks of
conformity. Systems for certifying particular
products or product groups to specified
standards or other normative documents
will, in many cases, require their own
explanatory documentation.

While this standard is concerned with third-
parties providing product certification,
many of its provisions may also be useful in
first- and second-party product conformity
assessment procedures.

The diversity in certification systems may at
first seem unnecessary and even confuse
newcomers in the field, clients and operators
alike. The ISO/IEC publication Certification
and related activities is available for
background reading and will help to answer
questions regarding the practices of the
worldwide conformity assessment
community.
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