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Predmluva

Foreword

ISO (Mezinarodni organizace pro normalizaci)
je celosvétovou federaci narodnich
normalizacnich organd (¢lend 1SO).
Mezinarodni normy obvykle pfipravuji
technické komice 1SO. Kazdy ¢len ISO, ktery
se zajima o predmét, pro ktery byla
vytvorena technicka komise, ma pravo byt v
této technické komisi zastoupen. Prace se
zUcCastnuji také vladni i nevladni mezinarodni
organizace, s nimiz ISO navazala pracovni
styk. ISO Uzce spolupracuje s Mezinarodni
elektrotechnickou komisi (IEC) ve vSech
zaleZitostech normalizace v elektrotechnice.

ISO (the International Organization for
standardization) is a worldwide federation of
national standards bodies (ISO member
bodies). The work of preparing International
Standards is

normally carried out through ISO technical
committees. Each member body interested in
a subject for which a technical committee has
been established has the right to be
represented on that committee. International
organizations, governmental and non-
governmental, in liaison with ISO, also take
part in the work. ISO

collaborates closely with the International
Electrotechnical Commission (IEC) on all
matters of electrotechnical standardization.

Mezinarodni normy se navrhuji v souladu s
pravidly uvedenymi v ¢asti 3 Smernic
ISO/IEC.

International Standards are drafted in
accordance with the rules given in the
ISO/IEC Directives, Part 3.

Navrhy mezinarodnich norem prijaté
technickymi komisemi se rozesilaji ¢lenlim
ISO k hlasovani. Vydani mezinarodni normy
vyzaduje souhlas alespon 75 % hlasujicich
¢lend.

Draft International Standards adopted by the
technical committees are circulated to the
member bodies for voting. Publication as an
International Standard requires approval by
at least 75 % of the member bodies casting a
vote.

Pozornost je tfeba vénovat moznosti, ze
nékteré z prvkd této mezinarodni normy
mohou byt predmétem patentovych prav.
Organizace ISO neni odpovédna za
identifikovani zadnych takovych patentovych
prav.

Attention is drawn to the possibility that
some of the elements of this International
Standard may be the subject of patent rights.
ISO shall not be held responsible for
identifying any or all such patent rights.

Mezinarodni norma I1SO 10015 byla
pfipravena technickou komisi ISO/TC 176
Management jakosti a zabezpecovani jakosti,
subkomisi SC 3 Podpdirné ¢innosti.

International Standard I1SO 10015 was
prepared by Technical Committee ISO/TC
176, Quality

assurance, Subcommittee SC 3, Supporting
technologies.

Priloha A této mezinarodni normy je pouze
pro informaci.

Annex A of this International Standard is for
information only.
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Zasady managementu jakosti, které jsou
zakladem norem souboru I1SO 9000 (jejichz
soucasti je i rada I1SO 10000), zdGraznuji
ddlezitost managementu lidskych zdrojl a
potfebu odpovidajiciho vycviku. V rdmci
téchto zasad se uznava, ze zakaznici by meli
jak respektovat, tak vyhodnocovat zavazek
organizace vUci jejim lidskym zdrojim a jeji
schopnosti prokazovat strategii pouzitou pro
zlepSovani zplsobilosti svych pracovnikd.

The quality management principles
underlying the 1ISO 9000 family of standards
(of which the ISO 10000 series form a part)
emphasize the importance of human
resource management and the need for
appropriate training. They recognize that
customers are likely to both respect and
value an organization's commitment to its
human resources and its ability to
demonstrate the strategy used to improve
the competence of its personnel.

Pracovnici na vSech Urovnich maji absolvovat
vycvik, aby mohli pInit zavazek organizace
tykajici se dodavani vyrobkl pozadované
jakosti na rychle se ménici trhy, kde se
neustale zvysuji pozadavky a ocekdvani
zakaznikd.

Personnel at all levels should be trained to
meet the organization's commitment to
supply products of a required quality in a
rapidly changing market place where
customer requirements and expectations are
increasing continuously.

Tato mezindrodni norma poskytuje smérnice
napomahajici organizacim a jejim
pracovniklm pri reSeni otdzek vztahujicich se
k vycviku. Tato norma mize byt pouzita,
kdykoli je zapotrebi interpretovat odkazy na
"vzdélani" a "vycvik" v normach pro
management jakosti a za-bezpecovani jakosti
souboru I1SO 9000. V tomto dokumentu kazdy
odkaz na "vycvik" zahrnuje vSechny typy
vzdélani a vycviku.

This International Standard provides
guidelines to assist organizations and their
personnel when addressing issues related to
training. It may be applied whenever
guidance is required to interpret references
to "education" and "training" within the 1ISO
9000 family of quality assurance and quality
management standards. Any reference to
"training" in this document includes all types
of education and training.

Cile organizace pro neustalé zlepSovani,
vcetné vykonnosti jejich pracovnikl mohou
byt ovlivnény rfadou internich a externich
faktor(, napr. zménami na trhu, technologi,
inovacemi a pozadavky zékaznikd a ostatnich
zainteresovanych stran. Takové zmény
mohou vyZadovat, aby organizace
analyzovala své potfeby vztahujici se ke
zplsobilosti. Na obrazku 1 je uvedena volba
mozného postupu vycviku jako efektivniho
prostfedku pro reseni téchto potreb.

An organisation's objectives for continual
improvement, including the performance of
its personnel, might be affected by a number
of

internal and external factors including
changes in markets, technology,
innovation, and the

requirements of customers and other
stakeholders. Such changes may require an
organization to analyse its competence-
related needs. Figure 1 illustrates how
training could be selected as an effective
means of addressing these needs.
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Obrazek 1 - ZlepSovani jakosti vycvikem

Figure 1 - Improving quality by training
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Poslanim této mezinarodni normy je
poskytnout ndvod, ktery mdze napomoci
organizaci identifikovat a analyzovat potfeby
vycviku, navrhnout a naplanovat vycvik,
poskytnout vycvik, vyhodnotit zavéry z
vycviku a monitorovat a zlepSovat proces
vycviku, aby dosahla svych cill. V normé je
zdlraznén podil vycviku na neustalém
zlepSovani; norma ma napomoci organizacim,
aby se jejich vycvik stal efektivnéjsi a
Gcinnéjsi investici.

The role of this International Standard is to
provide guidance that can help an
organization to identify and analyse training
needs, design and plan the training, provide
for the training, evaluate training outcomes,
and monitor and improve the training process
in order to achieve its objectives. It
emphasizes the contribution of training to
continual improvement and is intended to
help

organizations make their training a more
effective and efficient investment.
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