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Ndarodni predmluva
Zmeény proti pfedchozi normé

Tato norma vychazi z poznatkd ziskanych pri uplatinovani 1ISO 9001:1994, ISO 9002:1994 a ISO
9003:1994, které v pIlném rozsahu nahrazuje.

Charakteristickym rysem nového pristupu ISO 9001 je:

- orientace na procesni pfistup ke vsem ¢innostem systému managementu jakosti (tj. identifikace,
specifikace a zajisténi potrebnych zdrojl pro efektivni fizeni vstupnich, hodnototvornych a vystupnich
charakteristik procest);

- uplathovani zasad managementu jakosti;

- pfizplsobeni obecnym zasadam managementu systém( a mozZnosti vzajemné integrace (napr.
se systémy managementu orientovaného na zivotni prostredi);

- zdlraznéni ¢innosti pridavajicich hodnotu pred pouhym dokumentovanim a pinénim pisemnych
postupd;

- méreni vykonnosti procesl a zajis»ovani zpétné vazby pro hodnoceni spokojenosti zadkaznika a
neustalé zlepsovani procesu.

Citované normy

ISO 9000:2000 zavedena v CSN EN 1SO 9000:2001 (01 0320) Systémy managementu jakosti - Zaklady,
zasady a slovnik

Souvisici CSN

CSN EN 1SO 9004:2001 (01 0324) Systémy managementu jakosti - Smérnice pro zlepovani vykonnosti
CSN 1SO 10011-1:1992 (01 0330) Smérnice pro provéfovani systémi jakosti. Cést 1: Provéfovani

CSN 1SO 10011-2:1992 (01 0330) Smérnice pro provéfovani systémd jakosti. Cast 2: Kvalifika¢ni kritéria
pro provérovatele systému jakosti

CSN 1SO 10011-3:1992 (01 0330) Smérnice pro provéfovani systémi jakosti. Cast 3: Rizeni programd
provérek

CSN 1SO 10013:1996 (01 0331) Smérnice pro vypracovani pfiru¢ek jakosti

CSN 1SO 10005:1997 (01 0332) Management jakosti - Smérnice pro plany jakosti

CSN SO 10006:1999 (01 0333) Management jakosti - Smérnice jakosti v managementu projektu
CSN 1SO 10007:1996 (01 0334) Management jakosti - Smérnice pro management konfigurace

CSN ISO/TR 10014:1999 (01 0335) Smérnice pro management ekonomiky jakosti



CSN ISO/TR 10017:2000 (01 0336) Navod k aplikaci statistickych metod v 1ISO 9001:1994
CSN SO 10015:2001 (01 0337) Management jakosti - Smérnice pro vycvik

CSN I1SO 10012-1:1993 (01 0360) Pozadavky na zabezpecovani jakosti méficiho zafizeni. Cast 1:
Metrologicky konfirmacni systém pro méfici zafizeni

CSN 1SO 10012-2:1999 (01 0360) Zabezpecovani jakosti méficiho zafizeni - Cast 2: Smérnice pro fizeni
procest méreni

CSN EN 1SO 14001:1997 (01 0901) Systémy environmentélniho managementu - Specifikace s ndvodem
pro jeji pouziti

Vypracovani normy
Zpracovatel: Petradova Brno, ICO 404 48 584, lvana Petrasova, dpt.
Technické normaliza¢ni komise: TNK 6 Rizeni jakosti

Zaméstnanec Ceského normaliza¢niho institutu: Ing. Jaroslav Skopal, CSc.
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Predmluva

Foreword

Text mezindrodni normy 1SO 9001:2000 byl
vypracovan technickou komisi ISO/TC 176
»,Management jakosti a prokazovani jakosti*,
subkomisi 2, Systémy jakosti“. Pfevedeni na
evropskou normu fidilo Ridici centrum CEN
(CMC) ve spolupraci s CEN/BT WG 17.

The text of the International Standard 1ISO
9001:2000 has been prepared by Technical
Committee ISO/TC 176 "Quality management
and quality assurance", Subcommittee 2,
"Quality systems". The transposition into a
European Standard has been managed by the
CEN Management Centre (CMC) with the
assistance of CEN/BT WG 17.

Tato evropska norma nahrazuje EN I1SO
9001:1994, EN ISO 9002:1994 a EN ISO
9003:1994.

This European Standard supersedes EN ISO
9001:1994, EN I1SO 9002:1994
and EN I1SO 9003:1994.

Této evropské normée je nutno nejpozdéji do
Cervna 2001 dat status narodni normy, a to bud'
vydanim identického textu, nebo schvalenim
k pfimému pouzivani, a narodni normy, které
jsou s ni v rozporu, je nutno zrusit nejpozdéji
do Cervna 2001.

This European Standard shall be given the
status of a national standard, either by
publication of an identical text or by
endorsement, at the latest by June 2001, and
conflicting national standards shall be
withdrawn at the latest by June 2001.

POZNAMKA Nasledujici text je uréen zejména
organizacim, které musi dodrzovat evropské
smérnice ,nového pristupu“, aby mohly opafrit
své produkty oznacenim CE, a ostatnim stranam
zapojenym v tomto procesu.

NOTE The following is specifically intended for
organizations that need to comply with "New
Approach" European Directives in order to affix
CE marking on their products and to the other
parties involved in that process.

Zverejnéni EN 1SO 9001:2000 souvisi s
rozhodnutim Rady 93/465/EHS ze dne 22.
cervence 1993 o modulech pro rlizné faze
postupl posuzovani shody a o pravidlech pro
pfipojovani a pouzivani oznaceni shody CE,
které jsou urceny k pouziti ve smérnicich
technické harmonizace. Je dllezité
poznamenat, ze moduly pouZzité v
jednotlivych smérnicich technické
harmonizace se mohou ve srovnani s moduly
popsanymi v rozhodnuti Rady 93/465/EHS v
nékterych ohledech liSit. Ve vSech pripadech
je to praveé priloha aplikovatelné
(aplikovatelnych) smérnice (smérnic), ktera
(které) je (jsou) pravné zavazna (zavazné).
Zasady uvedené v této predmluveé jsou bez
ohledu na tyto odliSnosti platné.

The publication of EN ISO 9001:2000 has
implications for Council Decision 93/465/EEC
of 22 July 1993 concerning the modules for
the various phases of the conformity
assessment procedures and the rules for
affixing and use of the CE conformity
marking, which are intended to be used in
the technical harmonization directives. It is
important to note that the modules used in
individual technical harmonization directives
may vary in some respects compared to
those described in Council Decision
93/465/EEC. In all cases, it is the annex of the
applicable directive(s) which is legally
binding. The principles set out in this
foreword remain valid regardless of these
variations.

moduly E, D a H, vyzaduiji, ze ,vyrobce musi
zajistit fungovani schvadleného systému
jakosti“. Oblast pouziti systém jakosti,
pozadovanda témito moduly, pokryva

Tfi z moduld citovanych v rozhodnuti Rady, tj.

Three of the modules cited in Council
Decision, i.e. modules E, D and H, require
that "the manufacturer must operate an
approved quality system". The scope of the
quality systems required by these modules
addresses

kontrolu a zkouseni hotového vyrobku
modul E),

final product inspection and testing
module E),

modul D),

module D),

(
- vyrobu, vystupni kontrolu a zkouseni
(

navrh, vyrobu a kontrolu a zkouSeni
hotového vyrobku (modul H).

(
- production, final inspection and testing
(

design, manufacture and final product
inspection and testing (module H).




Rozhodnuti Rady 93/465/EHS specifikuje, ze
shoda s harmonizovanymi normami EN
29001, EN 29002 nebo EN 29003 poskytuje
presumpci shody s prislusSnymi pozadavky
modulli H, D a E.

Council decision 93/465/EEC specifies that
conformity to the harmonized standards EN
29001, EN 29002 or EN 29003 provides a
presumption of conformity to the relevant
requirements of modules H, D and E.
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Normy EN 29001, EN 29002 a EN 29003 byly
nahrazeny normami EN ISO 9001:1994, EN
ISO 9002:1994 a EN ISO 9003:1994, které
jsou nyni nahrazeny normou EN ISO
9001:2000.

EN 29001, EN 29002 and EN 29003 were
superseded by EN ISO 9001:1994, EN ISO
9002:1994 and EN ISO 9003:1994
respectively, which in turn are now
superseded by EN SO 9001:2000.

Chtéji-li organizace uplatiiovat systémy
managementu jakosti ve shodé s moduly E, D
nebo H, mohou k tomu pouzit normu EN ISO
9001:2000. Pfi hledani souladu s moduly D, E
nebo H mohou organizace vyloucit specifické
pozadavky.

Where organizations wish to implement
quality management systems in conformance
with modules E, D or H, they may use EN ISO
9001:2000. In seeking compliance with
modules D, E or H organizations may exclude
specific requirements.

Pfi zachovani presumpce shody mohou byt
vylouceny pouze ty pozadavky z kapitoly 7
EN 1SO 9001:2000, které se tykaji rozdild
mezi moduly E, D a H.

Only those requirements in clause 7 of EN ISO
9001:2000 pertaining to the difference
between modules E, D and H may be
excluded whilst retaining the presumption of
conformity.

Modul E Modul D

Pripustna vylouceni

Pfipustna vylouceni

Modul H
Pfipustna vylouceni

Clanek 7.1: Planovani
realizace produktu

Clanek 7.2.3: Komunikace se
zakaznikem

Clanek 7.3: Navrh a vyvoj
Clanek 7.4: Nakupovani
Clanek 7.5.1: Rizeni vyroby a
poskytovani sluzeb

Clanek 7.5.2: Validace
procesd pro vyrobu a
poskytovani sluzeb

Clanek 7.5.3: Identifikace a
sledovatelnost

Clanek 7.3: Navrh a vyvoj

Nejsou pripustna zadna
vylouceni

shody s prislusnym modulem.

Ma se vzit v Uvahu, ze zadné explicitni pozadavky v modulech H, D a E se nevztahuji k
pojmim ,spokojenost zakaznika“ a ,neustalé zlepsovani“. V disledku toho nesoulad s
pozadavky EN 1SO 9001:2000 explicitné souvisejici s témito pojmy neporusuje presumpci
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Module E
Permissible exclusions

Module D

Permissible exclusions

Module H
Permissible exclusions

Sub-clause 7.1: Planning of
product realization
Sub-clause 7.2.3: Customer
communication

Sub-clause 7.3: Design and
development

Sub-clause 7.4 Purchasing
Sub-clause 7.5.1: Control of
production and service
provision

Sub-clause 7.5.2: Validation of
processes for production and
service provision

Sub-clause 7.5.3:
Identification and traceability

development

Sub-clause 7.3: design and

NO exclusions permitted

It should be noted that no explicit requirements in modules H, D and E relate to the
concepts of “customer satisfaction” and “continual improvement”. As a consequence, non-
compliance with requirements of EN ISO 9001:2000 explicitly related to these concepts
does not infringe upon the presumption of conformity to the appropriate module.

Ma se vzit v ivahu, Zze shoda s EN ISO
9001:2000 nesmi byt prohlasena, jsou-li
prekrocena

vylouceni popsana v ¢lanku 1.2 EN ISO
9001:2000.

It should be noted that where the
exclusions described in sub-clause 1.2 of
EN 1SO 9001:2000 are exceeded,
conformity to EN I1SO 9001:2000 shall
not be claimed.

Podle Vnitrnich predpist CEN/CENELEC jsou
tuto evropskou normu povinny zavést narodni
normalizaCni organizace nasledujicich zemi:
Belgie, Ceské republiky, Danska, Finska,
Francie, Irska, Islandu, Itlie, Lucemburska,
Némecka, Nizozemska, Norska, Portugalska,
Rakouska, Recka, Spojeného kréalovstvi,
©panélska, ©védska a ©vycarska.

According to the CEN/CENELEC Internal
Regulations, the national standards
organizations of the following countries are
bound to implement this European Standard:
Austria, Belgium, Czech Republic, Denmark,
Finland, France, Germany, Greece, Iceland,
Ireland, Italy, Luxembourg, Netherlands,
Norway, Portugal, Spain, Sweden, Switzerland
and the United Kingdom.

Oznameni o schvaleni

Endorsement notice

Text mezinarodni normy ISO 9001:2000 byl
schvalen CEN jako evropska norma bez
jakychkoli modifikaci.

The text of the International Standard 1ISO
9001:2000 has been approved by CEN as a
European Standard without any
modifications.

POZNAMKA Normativni odkazy na mezinarodni normy
jsou uvedeny v pfiloze ZA (normativni).

NOTE Normative references to International Standards are
listed in annex ZA (normative).
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ISO (Mezindrodni organizace pro normalizaci)
je celosveétovou federaci narodnich
normalizac¢nich organd (¢len( 1SO).
Mezinarodni normy obvykle pfipravuji
technické komise 1SO. Kazdy Clen 1SO, ktery
se zajima o predmét, pro ktery byla vytvorena
technicka komise, ma pravo byt v této
technické komisi zastoupen. Prace se
zUcCastnuji také vladni i nevladni mezinarodni
organizace, s nimiz ISO navazala pracovni
styk. ISO Uzce spolupracuje s Mezinarodni
elektrotechnickou komisi (IEC) ve vSech
zalezitostech normalizace v elektrotechnice.

(ISO) (the International Organization for
Standardization) is a worldwide federation of
national standards bodies (ISO member
bodies). The work of preparing International
Standards is normally carried out through ISO
technical committees. Each member body
interested in a subject for which a technical
committee has been established has the right
to be represented on that committee.
International organizations, governmental
and non-governmental, in liaison with 1SO,
also take part in the work. ISO collaborates
closely with the International Electrotechnical
Commission (IEC) on all matters of
electrotechnical standardization.

Mezinarodni normy se navrhuji v souladu s
pravidly uvedenymi v ¢asti 3 smérnic ISO/IEC.

International Standards are drafted in
accordance with the rules given in the
ISO/IEC Directives, Part 3.

Navrhy mezinarodnich norem pfijaté
technickymi komisemi se rozesilaji ¢lenskym
organlm k hlasovani. Zverejnéni mezinarodni
normy vyzaduje schvaleni alespon 75 %
hlasujicich ¢lend.

Draft International Standards adopted by the
technical committees are circulated to the
member bodies for voting. Publication as an
International Standard requires approval by
at least 75 % of the member bodies casting a
vote.

Upozornuje se na moznost, ze nékteré prvky
této mezinarodni normy mohou byt
predmétem patentovych prav. ISO neni
odpovédna za identifikovani jakychkoli nebo
vSech téchto patentovych prav.

Attention is drawn to the possibility that
some of the elements of this International
Standard may be the subject of patent rights.
ISO shall not be held responsible for
identifying any or all such patent rights.

Mezinarodni norma 1SO 9001 byla
vypracovana technickou komisi ISO/TC 176
Management jakosti a prokazovani jakosti,
subkomisi SC 2 Systémy jakosti.

International Standard I1SO 9001 was
prepared by Technical Committee ISO/TC
176, Quality management and quality
assurance, Subcommittee SC 2, Quality
systems.

Toto treti vydani ISO 9001 rusi a nahrazuje
druhé vydani (ISO 9001:1994) a kromé toho i
ISO 9002:1994 a ISO 9003:1994 a je
technickou revizi téchto dokumentd.
Organizace, které v minulosti pouzivaly 1ISO
9002:1994 a ISO 9003:1994, mohou pouzivat
tuto mezinarodni normu s vyloucenim
uréitych pozadavk( v souladu s 1.2.

This third edition of ISO 9001 cancels and
replaces the second edition (ISO 9001:1994)
together with 1ISO 9002:1994 and ISO
9003:1994. It constitutes a technical revision
of these documents. Those organizations
which have used 1SO 9002:1994 and ISO
9003:1994 in the past may use this
International Standard by excluding certain
requirements in accordance with 1.2.

Nazev I1SO 9001 byl v tomto vydani revidovan
a jiz v ném neni termin ,zabezpeceni jakosti“.
Tim je zohlednéna skutecnost, ze pozadavky
na systém managementu jakosti, specifikované
v tomto vydani ISO 9001, jsou kromé
prokazovani jakosti produktu rovnéz zameéreny
na zvysovani spokojenosti

zakaznika.

The title of ISO 9001 has been revised in this
edition and no longer includes the term “Quality
assurance”. This reflects the fact that the
quality management system requirements
specified in this edition of ISO 9001, in
addition to quality assurance of product, also
aim to enhance customer satisfaction.

Pfilohy A a B této mezinarodni normy jsou
pouze pro informaci.

Annex A and B of this International Standard
are for information only.
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Uvod

Introduction

0.1 VSeobecné

0.1 General

Zavedeni systému managementu jakosti ma
byt strategickym rozhodnutim organizace.
Navrh a uplatnéni systému managementu
jakosti organizace jsou ovliviiovany meénicimi
se potrebami, konkrétnimi cili,
poskytovanymi produkty, pouzivanymi
procesy a velikosti i strukturou organizace.
Zamérem této mezinarodni normy neni, aby z
ni nutné vyplyvala jednotnost struktury
systému

managementu jakosti ani jednotnost
dokumentace.

The adoption of a quality management
system should be a strategic decision of an
organization. The design and implementation
of an organization's quality management
system is influenced by varying needs,
particular objectives, the products provided,
the processes employed and the size and
structure of the organization. It is not the
intent of this International Standard to imply
uniformity in the structure of quality
management systems or uniformity of
documentation.

Pozadavky na systém managementu jakosti
specifikované v této mezinarodni normeé
doplniuji

pozadavky na produkty. Informace s
oznacenim ,,POZNAMKA“ slouZi jako navod
pro pochopeni nebo objasnéni souvisejiciho
pozadavku.

The quality management system
requirements specified in this International
Standard are complementary to requirements
for products. Information marked "NOTE" is
for guidance in understanding or clarifying
the associated requirement.

Tuto mezinarodni normu mohou pouzivat
interni a externi strany, v€etné certifikaCnich
organd pri posuzovani schopnosti organizace
pInit poZzadavky zakaznika, pozadavky predpisd
a vlastni pozadavky organizace.

This International Standard can be used by
internal and external parties, including
certification bodies, to assess the
organization’s ability to meet customer,
regulatory and the organization's own
requirements.

Zasady managementu jakosti uvedené v ISO
9000 a ISO 9004 byly pfi priprave této
mezinarodni normy vzaty v Gvahu.

The quality management principles stated in
ISO 9000 and ISO 9004 have been taken into
consideration during the development of this
International Standard.

0.2 Procesni pristup

0.2 Process approach

Tato mezinarodni norma podporuje pfijimani
procesniho pristupu pfi vyvoji, uplathovani a
zlepSovani efektivnosti systému managementu
jakosti s cilem zvysit spokojenost zakaznika
pInénim jeho pozadavkd.

This International Standard promotes the
adoption of a process approach when
developing, implementing and improving the
effectiveness of a quality management system,
to enhance customer satisfaction by meeting
customer requirements.

Aby organizace fungovala efektivné, musi
identifikovat a fidit mnoho vzajemné
propojenych ¢innosti. Cinnost, ktera vyuziva
zdroje a je fizena za Ucelem premény vstupl
na vystupy, miZe byt povazovana za proces.
Vystup z jednoho procesu ¢asto primo tvori
vstup pro dalSi proces.

For an organization to function effectively, it
has to identify and manage numerous linked
activities. An activity using resources, and
managed in order to enable the
transformation of inputs into outputs, can be
considered as a process. Often the output
from one process directly forms the input to
the next.

Aplikace systému procest v organizaci spolu
s identifikaci téchto proces(, jejich
vzajemnym pUsobenim a fizenim Ize nazyvat
~procesni pristup”.

The application of a system of processes
within an organization, together with the
identification and interactions of these
processes, and their management, can be
referred to as the "process approach”.
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Vyhodou procesniho pfistupu je nepretrzité
fizeni vazeb mezi jednotlivymi procesy v
systému proces, jakoz i jejich kombinovani a
vzajemné pUsobeni.

An advantage of the process approach is the
ongoing control that it provides over the
linkage between the individual processes
within the system of processes, as well as
over their combination and interaction.

Takovy pfristup, je-li pouzit v systému
managementu jakosti, zdCraznuje ddlezitost

When used within a quality management
system, such an approach emphasizes the
importance of

a) pochopeni pozadavkl a jejich pInéni,

a) understanding and meeting
requirements,

b) potfeby zvazovat procesy z hlediska
pridané hodnoty,

b) the need to consider processes in terms
of added value,

c) dosahovani zvySeni vykonnosti a
efektivnosti procest a

c) obtaining results of process performance
and effectiveness, and

d) neustalého zlepSovani Qroces& na
zakladé objektivniho méreni )

d) continual improvement of processes
based on objective measurement.

Na obrazku 1 je znazornén systém procesné
orientovaného managementu jakosti, ktery je
popisovan v normach souboru ISO 9000. Z této
ilustrace je zfejmé, ze zainteresované strany
(zékaznici) hraji vyznamnou roli pfi stanoveni
pozadavk{ jako vstupl pro organizaci.
Monitorovani spokojenosti zainteresovanych
stran vyzaduje vyhodnocovani informaci,
které se tykaji vnimani zainteresovanych stran,
pokud jde o miru, jakou jejich pozadavky a
oCekavani byly organizaci spinény. Model
uvedeny na obrazku 1 pokryva vSechny
pozadavky této mezinarodni normy, avsak
procesy neznazornuje na podrobné Urovni.

The model of a process-based quality
management system shown in Figure 1
illustrates the process linkages presented in
clauses 4 to 8. This illustration shows that
customers play a significant role in defining
requirements as inputs. Monitoring of
customer satisfaction requires the evaluation
of information relating to customer
perception as to whether the organization
has met the customer requirements. The
model shown in Figure 1 covers all the
requirements of this International Standard,
but does not show processes at a detailed
level.

POZNAMKA Kromé toho Ize na viechny procesy
aplikovat metodologii znamou jako ,Planuj - Délej -
Kontroluj - Jednej” (PDCA). Metodologii PDCA Ize ve
struCnosti popsat takto:

NOTE In addition, the methodology known as “Plan-Do -
Check - Act” (PDCA) can be applied to all processes.
PDCA can be briefly described as follows:

Planuj:
stanov cile a procesy nezbytné k dosazeni vysledkd v
souladu s pozadavky zdkaznika a s politikou organizace;

Plan:

establish the objectives and processes necessary to
deliver results in accordance with customer
requirements and the organization's policies;

Délej: Do:
uplatiiuj procesy; implement the processes;
Kontrolu;: Check:

monitoruj a mér procesy a produkty ve vztahu k
politice, cilim a pozadavkdim na produkt a podave;
zpravy o vysledcich;

monitor and measure processes and product against
policies, objectives and requirements for the product
and report the results;

Jednej:
provadé;j opatreni pro neustalé zlepSovani vykonnosti
procesu.

Act:
take actions to continually improve process
performance.

*)

kterym se rozuméji

NARODNI POZNAMKA  Anglicky termin ,measurement” se pfeklada ¢eskym terminem ,méfeni*,




jak technicka méreni, tak netechnicka méreni (napr. méreni spokojenosti zakaznika).
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Obrdzek 1 - Model procesné orientovaného systému managementu jakosti
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Figure 1 - Model of a process-based quality management system
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0.3 Vztah k ISO 9004

0.3 Relationship with ISO 9004

Soucasna vydani 1ISO 9001 a ISO 9004 byla
vypracovana jako konzistentni dvojice norem
pro systém managementu jakosti; obé normy
jsou navrzeny tak, aby se navzajem
dopliiovaly, mohou se vSak pouzivat i
nezavisle. Ackoli uvedené mezinarodni normy
maji rozdilné oblasti pouziti, maji podobnou
strukturu, aby je bylo mozné aplikovat jako
konzistentni dvojici.

The present editions of ISO 9001 and ISO
9004 have been developed as a consistent
pair of quality management system
standards which have been designed to
complement each other, but can also be used
independently. Although the two International
Standards have different scopes, they have
similar structures in order to assist their
application as a consistent pair.

V ISO 9001 jsou specifikovany pozadavky na
systém managementu jakosti, ktery mohou
organizace pouzivat pro interni aplikaci,
certifikaci nebo pro smluvni Gcely. Tato norma
je zamérena na efektivnost systému
managementu jakosti pri pInéni pozadavkd
zakaznika.

ISO 9001 specifies requirements for a quality
management system that can be used for
internal application by organizations, or for
certification, or for contractual purposes. It
focuses on the effectiveness of the quality
management system in meeting customer
requirements.




V ISO 9004 je uveden navod na SirSi rozsah
cild systému managementu jakosti, nez
poskytuje 1SO 9001, zejména pri neustalém
zlepSovani celkové vykonnosti a G¢innosti
organizace, stejné jako jeji efektivnosti. ISO
9004 se doporucuje jako navod pro
organizace, jejichz vrcholové vedeni chce
prekrocit pozadavky I1SO 9001 ve snaze
neustale zlepSovat vykonnost. Norma vsak
neni uréena pro UcCely certifikace ani pro
smluvni Gcely.

ISO 9004 gives guidance on a wider range of
objectives of a quality management system
than does ISO 9001, particularly for the
continual improvement of an organization’s
overall performance and efficiency, as well as
its effectiveness. ISO 9004 is recommended
as a guide for organizations whose top
management wishes to move beyond the
requirements of ISO 9001, in pursuit of
continual improvement of performance.
However, it is not intended for certification or
for contractual purposes.

0.4 Kompatibilita s jinymi systémy
managementu

0.4 Compatibility with other
management systems

Tato mezindrodni norma je dana do souladu s
normou ISO 14001:1996, aby se v zajmu
uzivateld zlepsila kompatibilita téchto dvou
norem.

This International Standard has been aligned
with ISO 14001:1996 in order to enhance the
compatibility of the two standards for the
benefit of the user community.

Tato mezindrodni norma neobsahuje
pozadavky, které jsou specifické pro jiné
systémy managementu, jako jsou napfiklad
pozadavky, které jsou vlastni
environmentalnimu managementu,
managementu bezpecnosti a ochrany zdravi
pri praci, managementu financi nebo
managementu rizik. Nicméné tato
mezinarodni norma umoziuje organizaci
sladit svlj vlastni systém managementu
jakosti s prislusSnymi pozadavky na systém
managementu nebo tyto pozadavky zaclenit do
svého vlastniho systému. Je mozné, aby
organizace prizplsobila svlj existujici systém
managementu tak, aby vytvofila systém
managementu jakosti, ktery vyhovuje
pozadavklm této mezindrodni normy.

This International Standard does not include
requirements specific to other management
systems, such as those particular to
environmental management, occupational
health and safety management, financial
management or risk management. However,
this International Standard enables an
organization to align or integrate its own
quality management system with related
management system requirements. It is
possible for an organization to adapt its
existing management system(s) in order to
establish a quality management system that
complies with the requirements of this
International Standard.
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