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Predmluva

Foreword

ISO (Mezindrodni organizace pro normalizaci) je
celosvétovou federaci narodnich normalizacnich
organt (¢lenskych organizaci 1ISO). Mezinarodni
normy obvykle pfipravuji technické komise 1SO.
Kazdy Clen 1SO, ktery se zajiméa o predmét, pro
ktery byla vytvorena technickd komise, ma
pravo byt v této technické komisi zastoupena.
Prace se zucastnuji také vladni i nevladni
mezinarodni organizace, s nimiz ISO navazala
pracovni styk. ISO Uzce spolupracuje s
Mezinarodni elektrotechnickou komisi (IEC) ve
vSech zalezitostech normalizace v
elektrotechnice.

ISO (the International Organization for
Standardization) is a worldwide federation of
national standards bodies (ISO member bodies).
The work of preparing International Standards
is normally carried out through ISO technical
committees. Each member body interested in a
subject for whom a technical committee has
been established has the right to be
represented on that committee. International
organizations, governmental and non-
governmental, in liaison with 1SO, also take part
in the work. I1SO collaborates closely with the
International Electrotechnical Commission (IEC)
on all matters of electrotechnical
standardization.

Mezinarodni normy se navrhuji podle pravidel
uvedenych ve smérnicich ISO/IEC, ¢asti 3.

Intemational Standards are drafted in
accordance with the rules given in the ISO/IEC
Directives, Part 3.

Hlavnim Ukolem technickych komisi je
pfipravovat mezinarodni normy. Navrhy
mezinarodnich norem pfijaté technickymi
komisemi se rozesilaji ¢lenskym organlim k
hlasovani. Zvefejnéni mezinarodni normy
vyzaduje schvaleni alespon 75 % hlasujicich
¢lend.

The main task of technical committees is to
prepare International Standards. Draft
International Standards adopted by the
technical committees are circulated to the
member bodies for voting. Publication as an
International Standard requires approval by at
least 75 % of the member bodies casting a
vote.

Ve vyjimecnych pripadech, kdy technicka
komise shromazdi Gdaje jiného typu nez ty,
které jsou bézné publikovany jako mezinarodni
norma (napfiklad Udaje o ,soucasném stavu
techniky"), smi rozhodnout vétsinou hlas
zUcastnénych ¢lenl o publikovani technické
zpravy. Technicka zprava je pouze informativni
povahy a nemusi byt revidovana, pokud Udaje,
které poskytuje, nejsou jiz povazovany za
uziteCné nebo platné.

In exceptional circumstances, when a technical
committee has collected data of a different kind
from that which is normally published as an
International Standard ("state of the art", for
example), it may decide by a simple majority
vote of its participating members to publish a
Technical Report. A Technical Report is entirely
informative in nature and does not have to be
reviewed until the data it provides are
considered to be no longer valid or useful.

Upozornuje se na moznost, ze nékteré Casti této
technické zpravy mohou byt pfedmétem
patentovych prav. ISO neni odpovédna za
identifikovani jakychkoli nebo vsech
patentovych prav.

Attention is drawn to the possibility that some
of the elements of this Technical Report may be
the subject of patent rights. ISO shall not be
held responsible for identifying any or all such
patent rights.

ISO/TR 10013 byla vypracovana technickou
komisi ISO/TC 176 Management jakosti a
lprokazovani jakosti, subkomisi SC 3 Podpdrné
technologie

ISO/TR 10013 was prepared by Technical
Committee ISO/TC 176, Quality management
and quality assurance, Subcommittee SC 3,
Supporting technologies.

Toto prvni vydani ISO/TR 10013 rusi a
nahrazuje I1SO 10013:1995, Smérnice pro

This first edition of ISO/TR 10013 cancels and
replaces I1ISO 10013:1995, Guidelines for

vypracovani prirucek jakosti.

developing quality manuals.
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Uvod

Introduction

Mezinarodni normy souboru I1SO 9000
pozaduji, aby systém managementu jakosti
organizace byl dokumentovan.

The 1ISO 9000 family of International
Standards requires the quality management
system of an organization to be
documented.

Tato technickd zprava podporuje prijeti
procesniho pristupu, pfi vypracovani a
uplatfovani systému managementu jakosti a
pri zlepSovani jeho efektivnosti.

Aby organizace fungovala efektivné, musi
identifikovat a fidit mnoho vzajemné
propojenych ¢innosti. Cinnost, kterd vyuziva
zdroje a je fizena za Gcelem premény vstupl
na vystupy, mdZe byt povaZovéana za proces.
Casto vystup z jednoho procesu tvofi pfimo
vstup pro dalsi proces.

This Technical Report promotes the adoption
of the process approach when developing
and implementing the quality management
system and improving its effectiveness.

For an organization to function effectively, it
has to identify and manage numerous linked
activities. An activity using resources, and
managed in order to enable the
transformation of inputs into outputs, can be
considered as a process. Often the output
from one of the processes directly forms the
input to the next.

Aplikace systému procest v organizaci spolu
s identifikaci téchto procesd, jejich
vzajemnym plsobenim vcetné jejich
managementu, Ize nazyvat ,procesni pristup”.

\Vyhodou procesniho pristupu je nepretrzité
fizeni vazeb mezi jednotlivymi procesy v
systému procesd, a také jejich kombinovani a
vzajemné plsobeni.

The application of a system of processes
within an organization, together with the
identification and interactions of these
processes, and their management, can be
referred to as the 'process approach'.

An advantage of the process approach is the
ongoing control that it provides over the
linkage between the individual processes
within the system of processes, as well as
over their combination and interaction.

Organizace si mdZze pruzné zvolit, jakym
zplsobem bude dokumentovat svij systém
managementu jakosti. Kazda jednotliva
organizace by pfitom méla zpracovat takové
mnozstvi dokumentace, které bude potrebné
k prokdazani efektivniho planovani,
fungovani, fizeni a neustalého zlepSovani
jejiho systému managementu jakosti a jejich
procesdy.

Dokumentace systému managementu jakosti
se smi tykat vSech Cinnosti organizace nebo
jen jejich vybrané ¢asti. Mdze jit napriklad o
specifikované pozadavky vyplyvajici z
povahy produktl, procesl, smluvnich
pozadavkd, vladnich nafizeni, nebo z
charakteru samotné organizace.

An organization has flexibility in the way it
chooses to document its quality
management system. Each individual
organization should develop that amount of
documentation needed to demonstrate the
effective planning, operation, control and
continual improvement of its quality
management system and its processes.

Quality management system documentation
may relate to an organization's total
activities or to a selected part of those
activities; for example, specified
requirements depending upon the nature of
products, processes, contractual
requirements, governing regulations or the
organization itself.

Je dUlezité, aby pozadavky a obsah
dokumentace systému managementu jakosti
odpovidaly normam jakosti, které maji
naplhovat.

It is important that the requirements and
content of the quality management system
documentation address the quality

standards they intend to satisfy.




Smérnice uvedené v této technické zpravé
maji pomoci organizaci pfi dokumentovani
jejiho systému managementu jakosti. Nejsou
urceny, aby byly uzivany jako pozadavky
formulované pro smluvni, predpisové nebo
certifikaCni/registracni ucely.

The guidelines given in this Technical Report
are intended to assist an organization with
documenting its quality management
system. They are not intended to be used as
requirements for contractual, regulatory or

certification/registration purposes.
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Jednim z aspektd systému managementu
jakosti je planovani jakosti. Dokumenty
planovani jakosti sméji zahrnovat
manazerské a provozni planovani, pfipravu
aplikace systému managementu jakosti,
vCetné organizovani a sestavovani
harmonogrami a rovnéz postup, pomoci
néhoZ se naplnuji cile jakosti.

One aspect of a quality management system
is quality planning. Quality planning
documents may include managerial and
operational planning, preparing the
application of the quality management
system including organizing and scheduling,
and the approach by which quality objectives
are to be achieved.
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