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Pfedmluva Foreword
Tento dokument (ISO 19011:2002) byl This document (ISO 19011:2002) has been

vypracovan technickou komisi ISO/TC 176 prepared by Technical Committees ISO/TC 176
~Management jakosti a prokazovani jakosti“ a |,Quality management and quality assurance”
ISO/TC 207 ,Environmentalni management” [and ISO/TC 207 ,.Environmental management”
ve spolupraci s CMC. in
collaboration with CMC.

Této evropské normé je nutno nejpozdéji do  [This European Standard shall be given the
dubna 2003 dat status narodni normy, a to bud'status of a national standard, either by
vydanim identického textu, nebo schvélenimk  |publication of an identical text or by

piimému pouzivani, a narodni normy, které jsou |endorsement, at the latest by April 2003, and
s ni v rozporu, je nutno zrusit nejpozdéji do conflicting national standards shall be

dubna 2003. withdrawn at the latest by April 2003.

Tento dokument nahrazuje EN 1SO This document supersedes EN 1SO
14010:1996, EN ISO 14011:1996, EN ISO 14010:1996, EN I1SO 14011:1996, EN ISO
14012:1996, EN 30011-1:1993, EN 30011- 14012:1996, EN 30011-1:1993, EN 30011-
2:1993 a EN 30011-3:1993. 2:1993 and EN 30011-3:1993.




Podle vnitrnich predpist CEN/CENELEC jsou
tuto evropskou normu povinny zavést narodni
normalizaCni organizace nasledujicich zemi:
Belgie, Ceské republiky, Dénska, Finska,
Francie, Irska, Islandu, Italie, Lucemburska,
Némecka, Nizozemska, Norska, Portugalska,
Rakouska, Recka, Spojeného krélovstvi,
Spanélska, Svédska a Svycarska.

According to the CEN/CENELEC Internal
Regulations, the national standards
organizations of the following countries are
bound to implement this European Standard:
Austria, Belgium, Czech Republic, Denmark,
Finland, France, Germany, Greece, Iceland,
Ireland, Italy, Luxembourg, Malta,
Netherlands, Norway, Portugal, Spain,
Sweden, Switzerland and the United Kingdom.

Oznameni o schvéleni

Endorsement notice

Text ISO 19011:2002 byl schvalen CEN jako
EN ISO 19011:2002 bez jakychkoliv modifikaci.

The text of ISO 19011:2002 has been
approved by CEN as EN ISO 19011:2002
without any

modifications.

POZNAMKA Seznam normativnich odkazC na
mezinarodni normy je uveden v priloze ZA
(normativni).

NOTE Normative references to International
Standards are listed in Annex ZA (normative).

ISO (Mezinarodni organizace pro normalizaci)
je celosvétovou federaci narodnich
normaliza¢nich organt (¢lenskych organizaci
ISO). Mezindrodni normy obvykle pfipravuji
technické komise ISO. Kazdy ¢len ISO, ktery se
zajima o predmeét, pro ktery byla vytvorena
technickd komise, ma pravo byt v této
technické komisi zastoupen. Prace se
zUCastnuji také vladni i nevlddni mezinarodni
organizace, s nimiz ISO navazala pracovni
styk. 1SO Uzce spolupracuje s Mezindrodni
elektrotechnickou komisi (IEC) ve vSech
zalezitostech normalizace v elektrotechnice.

ISO (the International Organization for
Standardization) is a worldwide federation of
national standards bodies (ISO member
bodies). The work of preparing International
Standards is normally carried out through ISO
technical committees. Each member body
interested in a subject for which a technical
committee has been established has the right
to be represented on that committee.
International organizations, governmental and
non-governmental, in liaison with 1SO, also
take part in the work. ISO collaborates closely
with the International Electrotechnical
Commission (IEC) on all matters of
electrotechnical standardization.

Mezinarodni normy se navrhuji podle pravidel
uvedenych ve smernicich ISO/IEC, Casti 3.

International Standards are drafted in
accordance with the rules given in the ISO/IEC
Directives, Part 3.

Hlavnim Ukolem technickych komisi je
pfipravovat mezinarodni normy. Navrhy
mezinarodnich norem prijaté technickymi
komisemi se rozesilaji ¢lenskym organiim k
hlasovani. Zverejnéni mezinarodni normy
vyzaduje schvaleni alespon 75 % hlasujicich
¢lend.

The main task of technical committees is to
prepare International Standards. Draft
International Standards accepted by the
technical committees are circulated to the
member bodies for voting. Publication as an
International Standard requires approval by at

least 75 % of the members casting a vote.
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Upozorfuje se na moznost, ze nékteré Casti
této technické normy mohou byt predmétem
patentovych prav. ISO neni odpovédna za
identifikovani jakychkoli nebo vSech
patentovych prav.

Attention is drawn to the possibility that some
of the elements of this International Standard
may be the subject of patent rights. ISO shall
not be held responsible for identifying any or

all such patent rights.




ISO 19011 byla vypracovana spolecné
technickou komisi ISO/TC 176 Management
jakosti a prokazovani jakosti, subkomisi SC 3
Podplrné technologie a technickou komisi
ISO/TC 207 Environmentalni management,
subkomisi SC 2 Environmentalini auditovani a
vySetfovani environmentalnich vztahd.

ISO 19011 was prepared jointly by Technical
Committee ISO/TC 176, Quality management
and quality assurance, Subcommittee SC 3,
Supporting technologies, and Technical
Committee ISO/TC 207, Environmental
management, Subcommittee SC 2,
Environmental auditing and related
environmental investigations

Toto prvni vydani ISO 19011 rusi a nahrazuje
ISO 10011-1:1990, I1ISO 10011-2:1991, ISO
10011-3:1991, 1SO 14010:1996, ISO
14011:1996 a ISO 14012:1996.

This first edition of ISO 19011 cancels and
replaces 1ISO 10011-1:1990, I1SO 10011-
2:1991, 1ISO 10011-3:1991, 1SO 14010:1996,

SO 14011:1996 and ISO 14012:1996.
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Uvod

Mezinarodni normy fady ISO 9000 a ISO
14000 zdUraznuji vyznam auditd jako
nastroje managementu pro monitorovani a
overovani efektivniho uplatiovani politiky
jakosti a/nebo environmentalni politiky
organizace.

Audity jsou také nedilnou soucasti ¢innosti
posuzovani shody jak pfi externi
certifikaci/registraci, tak i pfi hodnoceni
dodavatelského retézce a dozoru nad nim.
Tato mezindrodni norma poskytuje ndvod pro
rizeni programl auditd, provadéni internich
nebo externich auditd systému
managementu jakosti a/nebo systému
environmentalniho managementu, a rovnéz
pro odbornou zpUsobilost a hodnoceni
auditord.

Je urena k pouziti Sirokému okruhu
potencialnich uZivateld, v¢etné auditord,
organizaci zavadejicich systémy
managementu jakosti a/nebo
environmentalniho managementu,
organizaci, které potrebuji provadét audity
systém{ managementu jakosti a/nebo
environmentalniho managementu ze
smluvnich ddvodl a organizaci U¢astnicich
se Skoleni/vycviku a certifikace auditord,
certifikace/ registrace systém{ managementu,
akreditace nebo normalizace v oblasti
posuzovani shody.

Navod v této mezinarodni norme je zdmérné
prizpUsobitelny. Jak je uvedeno na rliznych
mistech v textu, pouZiti této smérnice mlze
byt rozdilné podle velikosti, povahy a
sloZitosti auditované organizace, stejné tak
jako podle cild a predmétu provadénych
auditd.

V této mezindrodni normé jsou formou
praktickych pouceni v ramecku uvedeny
doplnujici navody nebo priklady specifickych
situaci. V nékterych pfipadech je zdmérem
podpofit pouzivani této mezinarodni normy v
malych organizacich.
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Introduction

The 1SO 9000 and ISO 14000 series of
International Standards emphasize the
importance of audits as a management tool
for monitoring and verifying the effective
implementation of an organization's quality
and/or environmental policy.

Audits are also an essential part of
conformity assessment activities such as
external certification/registration and of
supply chain evaluation and surveillance.
This International Standard provides
guidance on the management of audit
programmes, the conduct of internal or
external audits of quality and/or
environmental management systems, as well
as on the competence and evaluation of
auditors.

It is intended to apply to a broad range of
potential users, including auditors,
organizations implementing quality and/or
environmental management systems,
organizations needing to conduct audits of
quality and/or environmental management
systems for contractual reasons, and
organizations involved in auditor certification
or training, in certification/registration of
management systems, in accreditation or in
standardization in the area of conformity
assessment.

The guidance in this International Standard is
intended to be flexible. As indicated at
various points in the text, the use of these
guidelines can differ according to the size,
nature and complexity of the organizations
to be audited, as well as the objectives and
scopes of the audits to be conducted.
Throughout this International Standard,
supplementary guidance or examples on
specific topics are provided in the form of
practical help in boxed text. In some
instances, this is intended to support the use
of this International Standard in small
organizations.




Kapitola 4 popisuje zdsady auditovani. Tyto
zasady pomahaji uzivateldm, vyuzivat
zakladni podstatu auditovani a je proto
nezbytnym Gvodem ke kapitolam 5, 6 a 7.
Kapitola 5 poskytuje navod k fizeni program
auditl a zahrnuje otazky jako urceni
odpovédnosti za fizeni programi auditd,
stanoveni cild programu audit(, koordinaci
auditorskych cinnosti a poskytnuti
dostatecnych zdrojl pro tym auditord.

Kapitola 6 poskytuje navod k provadéni
auditt systémd managementu jakosti a/nebo
environmentalniho managementu vcetné
vybéru tymd auditord.

Kapitola 7 poskytuje navod k ziskani odborné
zpUsobilosti auditora a popisuje proces
hodnoceni auditord.

Clause 4 describes the principles of auditing.
These principles help the user to appreciate
the essential nature of auditing and they are
a necessary prelude to clauses 5, 6 and 7.
Clause 5 provides guidance on managing
audit programmes and covers such issues as
assigning responsibility for managing audit
programmes, establishing the audit
programme objectives,

coordinating auditing activities and providing
sufficient audit team resources.

Clause 6 provides guidance on conducting
audits of quality and/or environmental
management systems, including the selection
of audit teams.

Clause 7 provides guidance on the
competence needed by an auditor and
describes a process for evaluating auditors.

Jsou-li systémy managementu jakosti a
environmentalniho managementu zavedeny
spolecné, je na rozhodnuti uzivatele této
mezinarodni normy, zda budou audity
systém{ managementu jakosti a
environmentdlniho managementu provadény
oddélené nebo spolecné.

Where quality and environmental
management systems are implemented
together, it is at the discretion of the user of
this International Standard as to whether the
qguality management system and
environmental management system audits
are conducted separately or together.

ACkoliv se tato mezinarodni norma pouziva k
auditovani systémd managementu jakosti
a/nebo systém{ environmentalniho
managementu, je na zvazeni uzivatele, zda
prizplsobi nebo rozsifi tento navod tak, aby
byl pouzitelny pro jiné typy auditd, véetné
auditl jinych systémd managementu.

Although this International Standard is
applicable to the auditing of quality and/or
environmental management systems, the
user can consider adapting or extending the
guidance provided herein to apply to other
types of audits, including other management
system audits.

Tato mezindrodni norma poskytuje pouze
navod, uzivatelé ji vSak mohou vyuzit k
navrhu svych vlastnich pozadavkd
vztahujicich se k auditu. Kromé toho mohou
v této mezindrodni normé nalézt uzite¢né
navody vSechny organizace nebo jedinci,
ktefi maji zajem monitorovat shodu s
pozadavky, napfiklad shodu se specifikacemi
produktu nebo se zakony a predpisy.

This International Standard provides only
guidance, however, users can apply this to
develop their own auditrelated
requirements. In addition, any other
individual or organization with an interest in
monitoring conformance to requirements,
such as product specifications or laws and
regulations, may find the guidance in this
International Standard useful.
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