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Predmluva

ISO (Mezinadrodni organizace pro normalizaci) je celosvétovou federaci ndrodnich normalizacnich
organd (¢lenskych organizaci ISO). Mezinarodni normy obvykle pripravuji technické komise 1SO. Kazdy
¢len ISO, ktery se zajima o predmét, pro ktery byla vytvorena technicka komise, ma pravo byt v této
technické komisi zastoupen. Prace se zGc¢astiuji také vladni i nevlddni mezinarodni organizace, s
nimiz ISO navazala pracovni styk. ISO Uzce spolupracuje s Mezinarodni elektrotechnickou komisi (IEC)
ve vSech zalezitostech normalizace v elektrotechnice.



Mezinarodni normy se navrhuji podle pravidel uvedenych ve smérnicich ISO/IEC, ¢asti 2.

Hlavnim Ukolem technickych komisi je pfipravovat mezinarodni normy. Navrhy mezinarodnich norem
prijaté technickymi komisemi se rozesilaji ¢lenskym organdm k hlasovani. Zverejnéni mezinarodni
normy vyzaduje schvaleni alespon 75 % hlasujicich ¢lend.

Upozoriiuje se na moznost, Ze je pfipustné, ze nékteré soucasti tohoto dokumentu podléhaji
patentovému pravu. ISO neni odpovédna za identifikovani jakychkoli nebo vSech patentovych prav.

ISO 10007 byla vypracovana technickou komisi ISO/TC 176 Management jakosti a prokazovani jakosti,
subkomisi SC 2, Systémy jakosti.

Toto druhé vydani rusi a nahrazuje prvni vydani (ISO 10007: 1995), jehoZ je technickou revizi.
Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national
standards bodies (ISO member bodies). The work of preparing International Standards is normally
carried out through 1SO technical committees. Each member body interested in a subject for which a
technical committee has been established has the right to be represented on that committee.
International organizations, governmental and non-governmental, in liaison with ISO, also take part in
the work. I1SO collaborates closely with the International Electrotechnical Commission (IEC) on all
matters of electrotechnical standardization.

International Standards are drafted in accordance with the rules given in the ISO/IEC Directives, Part
2.

The main task of technical committees is to prepare International Standards. Draft International
Standards adopted by the technical committees are circulated to the member bodies for voting.
Publication as an International Standard requires approval by at least 75 % of the member bodies
casting a vote.

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. ISO shall not be held responsible for identifying any or all such patent rights.

ISO 10007 was prepared by Technical Committee ISO/TC 176, Quality management and quality
assurance, Subcommittee SC 2, Quality systems.

This second edition cancels and replaces the first edition (ISO 10007: 1995), which has been
technically revised.

© 1SO 2003

VSechna prava vyhrazena. Pokud neni specifikovano jinak, nesmi byt zadna ¢ast této publikace bez
pisemného povoleni ISO, ziskaného na niZze uvedené adrese, nebo ¢lena ISO v zemi zadatele zadnym
zpUsobem ani zadnymi prostredky elektronickymi nebo mechanickymi reprodukovana nebo
vyuzivana, v¢etné porizovani fotokopii nebo mikrofilmd.
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Uvod

Ucelem této mezinarodni normy je zlep$it obecné chapani pfedmétu normy, podpofit pouzivani
managementu konfigurace a pomoci organizacim aplikovat management konfigurace ke zlepSeni
jejich drovné.

Management konfigurace je fidici ¢innost, kterd se tyka technického a administrativniho vedeni

zivotniho cyklu produktu, jeho prvkd konfigurace a souvisicich Gdajich o konfiguraci produktu.

Management konfigurace dokumentuje konfiguraci produktu. Poskytuje identifikaci a sledovatelnost,
stav dosazeni jeho fyzikalnich a funk¢nich pozadavk{ a pristup k presnym Gdajlim ve vsech etapach
zivotniho cyklu.

Management konfigurace mlze byt uplatiovan podle velikosti organizace a sloZitosti a povahy
produktu.

Management konfigurace mizZe byt pouzit ke spInéni poZadavkl na identifikaci a sledovatelnost
produktu, které jsou specifikovany v ISO 9001.



1 Predmét normy

Tato mezindrodni norma poskytuje navod k pouziti managementu konfigurace uvnitf organizace. Je
pouzitelna pro podporu produktl od navrhu az po vyporadani.

Norma nejprve vymezuje odpovédnosti a pravomoci a potom popisuje proces managementu
konfigurace, ktery zahrnuje planovani managementu konfigurace, identifikace konfigurace, fizeni
zmeén, vykazovani stavu konfigurace a audit konfigurace.

Vzhledem k tomu, ze tato mezinarodni norma je navod, neni urCena K pouzivani pro Ucely
certifikace/registrace.

Introduction

The purpose of this International Standard is to enhance common understanding of the subject, to
promote the use of configuration management, and to assist organizations applying configuration
management to improve their performance.

Configuration management is a management activity that applies technical and administrative
direction over the life cycle of a product, its configuration items, and related product configuration
information.

Configuration management documents the product's configuration. It provides identification and
traceability, the status of achievement of its physical and functional requirements, and access to
accurate information in all phases of the life cycle.

Configuration management can be implemented based on the size of the organization and the
complexity and nature of the product.

Configuration management can be used to meet the product identification and traceability
requirements specified in ISO 9001.

1 Scope

This International Standard gives guidance on 'the use of configuration management within an
organization. It is applicable to the support of products from concept to disposal.

It first outlines the responsibilities and authorities before describing the configuration management
process that includes configuration management planning, configuration identification, change
control, configuration status accounting and configuration audit.

Since this International Standard is a guidance document, it is not intended to be used for
certification/registration purposes.



