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Foreword

Tento dokument (EN ISO/IEC 17000: 2004)
byl vypracovan Technickou komisi
ISO/CASCO ,Komisi pro posuzovani shody*“
ve spolupraci s Technickou komisi
CEN/CLC/TC 1 ,Kritéria pro organy
posuzovani shody”, jejiz sekretariat
zabezpecuje SN

This document (EN ISO/IEC 17000:2004) has
been prepared by Technical Committee
ISO/CASCO "Committee on Conformity
Assessment” in collaboration with Technical
Committee CEN/CLC/TC 1 "Criteria for
conformity assessment bodies", the secretariat
of which is held by SN.

Této evropské normée je nutno nejpozdéji do
kvétna 2005 dat status narodni normy, a to
bud vydanim identického textu, nebo
schvalenim k pfimému pouzivani a narodni
normy, které jsou s ni v rozporu, je nutné zrusit
nejpozdéji do kvétna 2005.

This European Standard shall be given the
status of a national standard, either by
publication of an identical text or by
endorsement, at the latest by May 2005, and
conflicting national standards shall be
withdrawn at the latest by May 2005.

Tato evropska norma nahrazuje EN
45020:1998.

This document supersedes EN 45020:1998.

Podle Vnitrnich predpist CEN/CENELEC jsou
tuto evropskou normu povinny zavést
narodni normaliza¢ni organizace
nasledujicich zemi: Belgie, Ceské republiky,
Danska, Estonska, Finska, Francie, Irska,
Islandu, Italie, Kypru, Litvy, LotysSska,
Lucemburska, Malty, Madarska, Némecka,
Nizozemska, Norska, Polska, Portugalska,
Rakouska, Recka, Slovenska, Slovinska,
Spojeného kralovstvi, © panélska, ©védska a
©vycarska.

According to the CEN/CENELEC Internal
Regulations, the national standards
organizations of the following countries are
bound to implement this European Standard:
Austria, Belgium, Cyprus, Czech Republic,
Denmark, Estonia, Finland, France, Germany,
Greece, Hungary, Iceland, Ireland, Italy, Latvia,
Lithuania, Luxembourg, Malta, Netherlands,
Norway, Poland, Portugal, Slovakia, Slovenia,
Spain, Sweden, Switzerland and United
Kingdom.

Oznameni o schvaleni

Endorsement notice

Text ISO/IEC 17000: 2004 byl schvalen CEN a
CENELEC jako EN ISO/IEC 17000:2004 bez
jakychkoliv Uprav.

The text of ISO/IEC 17000: 2004 has been
approved by CEN and CENELEC as EN ISO/IEC

17000: 2004. without any modifications.
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0 Uvod
0.1 Terminy a definice pouzivané v
posuzovani shody

0 Introduction
0.1 Terms and definitions applicable to
conformity assessment




ISO a ISO/IEC pokyny a v posledni dobé
mezinarodni normy vztahujici se genericky k
¢innostem posuzovani shody jako je
zkouseni, inspekce a rlizné formy certifikace
jsou pfipravovany pracovnimi skupinami ISO
Vyboru pro posuzovani shody (CASCO).
ISO/IEC Pokyn 2, ktery byl naposledy
revidovan v roce 1996, obsahoval po mnoho
let zaklad slovniku posuzovani shody a byl
vytvoren malym poc¢tem termind a definic,
které byly plivodné sestaveny za Gcelem
usnadnéni komunikace a porozumeni v
oblasti certifikace produktd na zakladé
norem pro tradi¢ni vyrabéné zbozi.

CASCO v roce 2000 rozhodlo vyjmout
terminologii posuzovani shody (¢lanky 12 az
17) z ISO/IEC Pokynu 2 a poskytnout misto
toho samostatny slovnik, ktery bude Iépe
pouzitelny pro Ucely planované rady norem
ISO/IEC 17000 a pfi navrhovani nebo revizi
souvisejicich pokynl. CASCO, 5. pracovni
skupina Definice, tudiz pfipravila, na zakladé
konzultaci s ostatnimi ¢innymi pracovnimi
skupinami CASCO, tuto mezinarodni normu
jako konzistentni ramec, v némz mohou byt
specifické pojmy vhodné definovany a
pojmenovany nejvhodnéjSimi terminy.
Zvlastni terminy pro jedine¢né pojmy
vztahujici se k urcitym ¢innostem v ramci
posuzovani shody jako jsou akreditace,
certifikace osob a znacky shody je mozno
nalézt v mezinarodni normé nebo pokynu,
které se vztahuji k dané Cinnosti. Takové
pojmy nejsou zarazeny do této mezinarodni
normy.

Dokud neprojdou dfive existujici publikace
CASCO revizi, z(stava v souvislosti s témito
dokumenty pouzivana terminologie platna.
Tato mezinarodni norma nema byt
uplathovana zpétné.

Posuzovani shody se vzajemné ovliviiuje s
ostatnimi oblastmi jako jsou systémy
managementu, metrologie, normalizace a
statistika. Tato mezinarodni norma neurcuje
hranice posuzovani shody. Tyto hranice
zQstavaji pruzné proménné.

0.2 Terminy a definice pouzitelné v obchodni
politice

ISO and ISO/IEC Guides and, more recently,
International Standards relating generically to
conformity assessment activities such as
testing, inspection and various forms of
certification are prepared by working groups of
the ISO Committee on conformity assessment
(CASCO). For many years, ISO/IEC Guide 2, last
revised in 1996, has included a core vocabulary
for conformity assessment, built up from a
small number of terms and definitions first
compiled to facilitate communication and
understanding about product certification based
on standards for traditional manufactured
goods.

In 2000, CASCO decided to take conformity
assessment terminology (Clauses 12 to 17) out
of ISO/IEC Guide 2 and provide instead a self-
contained vocabulary more readily applicable
within the planned ISO/IEC 17000 series of
standards and in the drafting or revision of
related guides. CASCO Working Group 5,
Definitions, has accordingly prepared this
International Standard in consultation with
other active CASCO working groups, as a
consistent framework within which more
specific concepts may be defined appropriately
and denoted by the most appropriate terms.
Extra terms for concepts unique to particular
activities within conformity assessment, such as
accreditation, certification of persons and marks
of conformity, are found in the International
Standard or Guide related to that activity. Such
concepts are not included in this International
Standard.

Until pre-existing CASCO publications are
revised, the terminology used in those
documents remains valid in its context; this
International Standard is not intended to be
applied retrospectively.

Conformity assessment interacts with other
fields such as management systems,
metrology, standardization and statistics. This
International Standard does not define the
boundaries of conformity assessment. These
remain elastic.

0.2 Terms and definitions applicable to trade

policy



V Casti 7 jsou nékteré terminy a definice
nékolika Sirsich pojmu, které jsou prevzaty
prevazneé z nahrazenych &asti ISO/IEC
Pokynu 2. Tyto pojmy nejsou ureny pouze
pro standardni pouziti v komunité zabyvaijici
se posuzovanim shody, ale maji také pomoci
tvlrcdm obchodni politiky zabyvajicim se
usnadnénim obchodu v rdmci regulované
oblasti a mezinarodnich smluv a ujednani.
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Clause 7 includes some terms and definitions,
drawn mainly from the superseded clauses of
ISO/IEC Guide 2, for several broader concepts.
These are intended not only to standardize
usage within the conformity assessment
community, but also to help policy makers
concerned with the facilitation of trade within
regulatory and international treaty frameworks.

0.3 Funk¢ni pristup k posuzovani shody

Terminy a definice uvedené v této
mezinarodni normeé - zejména v kapitolach 4
a 5 - zohlednuji prijeti funk¢niho pfistupu k
posuzovani shody ze strany CASCO v
listopadu 2001 (prijeti tohoto pristupu bylo
jiz dfive doporuceno v zavérecné zpravé
spole¢né pracovni skupiny TC 1 CASCO -
CEN/CENELEC).

Popis tohoto funkéniho pfistupu je obsazen v
informacni priloze A, ktera ma zajistit lepsi
pochopeni definovanych pojmd, jejich
seskupovani a jejich souvztaznosti.

0.4 Volba termin( a definic

Nékteré terminy obsazené v této
mezinarodni normé se vztahuji k pojmim,
jejichz definovani bylo povazovano za
nezbytné.U jinych pojmd bylo povazovano za
uziteCné podat vysvétleni. Mnoho obecnych
terminG pouzivanych k rozliseni pojm{
posuzovani shody je vyuzivano v bézné
mluvé v SirSim smyslu, nebo se SirSim
rozsahem vyznamu. Nékteré pojmy se také
objevuji v jinych normativnich slovnicich s
definicemi, které jsou specifické pro
prislusnou oblast pouziti.

0.3 A functional approach to conformity
assessment

The terms and definitions specified in this
International Standard, particularly under
Clauses 4 and 5, reflect the adoption by CASCO
in November 2001 of the functional approach
recommended earlier that year in the final
report of a CASCO - CEN/CENELEC TC 1 joint
working group.

To provide a better understanding of the
defined concepts, their grouping and their
relationships, a description of the functional
approach is included in Annex A for information.
0.4 Selection of terms and definitions

Some of the terms included in this International
Standard relate to concepts it was considered
essential to define. Others it was thought
helpful to explain. Many of the general terms
used to distinguish conformity assessment
concepts are used in common language in a
broader sense or with a wider range of
meanings. Some also appear in other standard
vocabularies with definitions specific to the
relevant field of application.



Terminy definované v této mezinarodni
norme jsou shrnuty v abecednich rejstficich.
Normy definujici jiné souvisejici dilezité
terminy jsou obsazeny v pfiloze B spolu se
samostatnymi abecednimi seznamy téchto
pojmdU. Jako prvni jsou uvadény terminy
pouzivané v ramci specifickych hledisek
posuzovani shody tak, jak jsou definovany v
jinych normach rady ISO/IEC 17000. Dale
jsou uvadény terminy, které jsou obecné
pouzitelné v souvislosti s posuzovanim shody
a jejichz definice jsou dany bud'v
Mezinarodnim slovniku zakladnich a
vse-obecnych termind v metrologii (VIM) nebo v
ISO 9000. Pro terminy , postup” a ,produkt”,
které jsou oba Casto pouzivany v jinych
definicich, jsou uvedeny definice z ISO
9000:2000 v ¢lancich 3.2 a 3.3.

0.5 Zmény v terminologii

Pozornost je vénovana vyznamnym zménam v
ter-minech nebo jejich definicich z ¢asti ISO/IEC
Pokynu 2, které jsou touto mezinarodni normou
nahrazeny.

Tato mezinarodni norma neobsahuje definici
»Sshody" proto, ze to neni nutné. V definici
~posuzovani shody” termin ,shoda“
nefiguruje. Pojem , posuzovani shody“ se
vztahuje k ,spInéni specifikovanych
pozadavk(" a ne k SirsSimu pojmu ,,shody".
Definice terminu ,specifikované pozadavky*“
(3.1) je uvedena. V anglictiné je termin
~compliance” pouzivan k rozliseni ¢innosti
provadéni néceho, co je pozadovano (napr.
organizace ,complies” - organizace ,je v
souladu/je ve shodé tim, ze déla néco
shodného nebo ze pini pozadavek
regula¢niho charakteru).
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An alphabetical index lists the terms defined in
this International Standard. Standards defining
other relevant terms are given in Annex B with
separate alphabetical lists. First are terms
applicable to specific aspects of conformity
assessment, as defined in other standards in
the ISO/IEC 17000 series. Second are terms for
which the definitions given in either the
International vocabulary of basic and general
terms in metrology (VIM) or ISO 9000 are
generally applicable in conformity assessment
contexts. For the terms “procedure” and
“product”, both used extensively in other
definitions, the ISO 9000:2000 definitions are
reproduced in 3.2 and 3.3.

0.5 Changes in terminology

Attention is drawn to significant changes in the
terms or their definitions from the superseded
clauses of ISO/IEC Guide 2.

This International Standard does not include a
definition of “conformity” on the grounds that it
is not necessary to do so. “Conformity” does
not feature in the definition of “conformity
assessment”. The concept of “conformity
assessment” is concerned with “fulfilment of
specified requirements”, not with the wider
concept of “conformity”. A definition of the term
“specified requirement” (3.1) is included. In
English, the term “compliance” is used to
distinguish the action of doing what is required
(e.g. an organization “complies” by making
something conform or by fulfilling a regulatory
requirement).

Definice terminu ,,produkt” z ISO 9000 (3.3)
zahrnuje sluzby jako kategorii produktu tak,
Ze neni nadale spravné se odkazovat na
~produkty a sluzby*.

Misto terminu , produkt, proces nebo sluzba“,
coz je genericky vyraz pouzivany v ISO/IEC
Pokynu 2 pro ,predmét normalizace”, zavadi
Poznamka 2 k 2.1 vyraz ,predmeét
posuzovani shody” jako prostrfedek
odkazujici na produkt, proces, systém, osobu
nebo organ, u kterého je posuzovani shody
pouzivano (terminem ,subjekt” by mohl byt
logicky spiSe organ provadejici posouzeni).

The ISO 9000 definition of “product” (3.3)
includes services as a product category, so that
it is no longer correct to refer to “products and
services”.

Instead of “product, process or service”, the
generic expression used in ISO/IEC Guide 2 for
the “subject of standardization”, Note 2 to 2.1
introduces the expression “object of conformity
assessment” as a means of referring to the
product, process, system, person or body to
which conformity assessment is applied. (The
“subject” would more logically be the body
doing the assessment).



Misto terminu , prokazovani shody“ je pro
¢innost vyjadrujici prokazani shody
prostrednictvim vydani ,prohlaseni o shodé“
pouzivan termin ,potvrzeni“ (5.2).

Termin ,akreditace” je nyni pouzivan pouze
k potvrzeni tykajiciho se organu posuzujiciho
shodu. Naproti tomu definice z ISO/IEC
Pokynu 2 by mohla byt rovnéz pouzita pro
certifikaci osob tak, jak je to specifikovano v
ISO/IEC 17024. V dUsledku této zmény jsou
oddélené definovany terminy ,organ
posuzujici shodu” (2.5) a ,akredi-tacni
organ“ (2.6). Vice terminl vztahujicich se
specificky k akreditaci je definovano v ISO/IEC
17011.

Termin ,organ“ je - z ddvodu zamezeni dvoj-
znacnosti v této mezinarodni normé -
pouzivan pouze tehdy, pokud se odkazuje na
organy posuzujici shodu nebo na akreditacni
organy. Termin ,organizace” je dale
pouzivan ve svém obecném vyznamu tak,
jako v definici z ISO 9000. Presnéji vymezena
definice organizace z ISO/IEC Pokynu 2
(organ zalozeny na Clenstvi) v oblasti
posuzovani shody neplati.
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Instead of “assurance of conformity”, the term
“attestation” (5.2) is used for the activity of
conveying assurance through the issue of a
“statement of conformity”.

The term “accreditation” is now applicable only
to attestation regarding a conformity
assessment body. The definition in ISO/IEC
Guide 2, by contrast, would have been equally
applicable to the certification of persons, as
specified in ISO/IEC 17024. Following this
change, the terms “conformity assessment
body” (2.5) and “accreditation body” (2.6) are
defined separately. More specific terms relating
to accreditation are defined in ISO/IEC 17011.

To avoid ambiguity, the term “body” is used in
this International Standard only when referring
to conformity assessment bodies or
accreditation bodies. Otherwise, the term
“organization” is used in its general meaning,
as in the ISO 9000 definition. The more specific
ISO/IEC Guide 2 definition of an organization as
a body based on membership is not applicable
to the field of conformity assessment.




