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Narodni predmluva

Zmény proti predchozi normé

Text normy byl uveden do souladu s ustanovenimi norem EN ISO fady 9000 z roku 2000, zejména v
otdzce pouzivanych termind a jejich definic (napf. auditor, opatreni k ndpravé, dokument, neshoda,
preventivni opatreni, postup, zdéznam) a do defini¢ni Casti byly rovnéz doplnény tfi definice z normy
ISO 14031:1999. V navaznosti na vyjasnéni nékterych ustanoveni z hlediska jednoznacnosti jejich
vykladu v revidované normé ISO 14001 byly i v této normé oproti plivodni normé doplnény nékteré
¢asti nebo byly zcela prepracovany v souladu s ustanovenimi norem EN I1SO rfady 9000 z roku 2000.

Souvisici CSN

CSN EN SO 9000:2001 (01 0300) Systémy managementu jakosti - Zaklady, zasady a slovnik

CSN EN 1SO 9001:2001 (01 0321) Systémy managementu jakosti - Pozadavky

CSN EN 1SO 9004:2001 (01 0324) Systémy managementu jakosti - Smérnice pro zlepovani vykonnosti

CSN 1SO 14001:2005 (01 0901) Systémy environmentalniho managementu - Pozadavky s ndvodem pro pouZiti

CSN ISO 14015:2003 (01 0915) Environmentéini management - Environmentaini posuzovani mist a
organizaci

CSN EN SO 14020:2002 (01 0920) Environmentalni zna¢ky a prohlaseni - Obecné zasady

CSN SO 14021:2000 (01 0921) Environmentalni znac¢ky a prohldseni - Vlastni environmentalni tvrzeni
(typ Il environmentalniho znaceni)

CSN 1SO 14024:2000 (01 0924) Environmentalni zna¢ky a prohlaseni - Environmentalni zna&eni typu | -
Zasady a postupy

CSN EN 1SO 14031:2000 (01 0931) Environmentalni management - Hodnoceni environmentaliniho profilu -
Smérnice

CSN EN ISO 14040:1998 (01 0940) Environmentalni management - Posuzovani Zivotniho cyklu - Zasady a
osnova

CSN EN ISO 14041:1999 (01 0941) Environmentalni management - Posuzovani Zivotniho cyklu - Stanoveni
cile a rozsahu a inventarizaCni analyza

CSN EN ISO 14042:2001 (01 0942) Environmentalni management - Posuzovani Zivotniho cyklu -
Hodnoceni dopad{

CSN EN 1SO 14043:2001 (01 0943) Environmentalni management - Posuzovani Zivotniho cyklu - Interpretace
Zivotniho cyklu



CSN ISO/TR 14047:2004 (01 0947) Environmentalni management - Posuzovani Zivotniho cyklu - Pfiklady
aplikace ISO 14042

CSN 01 0948:2003 (01 0948) Environmentalni management - Posuzovani Zivotniho cyklu -
Format dokumentace (dajl

CSN ISO/TR 14049:2001 (01 0949) Environmentaini management - Posuzovani Zivotniho cyklu -
Priklady aplikace ISO 14041 pro stanoveni cile a rozsahu inventarizacni analyzy

CSN 1SO 14050:2004 (01 0950) Environmentaini management - Slovnik

CSN EN ISO 19011:2003 (01 0330) Smérnice pro auditovani systému managementu jakosti a/nebo systému
environmentalniho managementu

CSN 01 0962:2003 (01 0962) Environment&lni management - Integrace environmentalnich aspektd do
navrhu a vyvoje produktu

Upozornéni na narodni poznamky

Do normy byly k ¢lankdim Uvod, 4.2, 4.3.1.3, 4.4.2 a 4.6 a tabulce A.1 doplnény informativni narodni
poznamky.

Vypracovani normy
Zpracovatel: DHV CR, spol. s r.o., IC 45797170, RNDr. Zdené&k Suchanek
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ISO (Mezinarodni organizace pro normalizaci) je
celosvétovou federaci narodnich
normaliza¢nich organl (¢lenskych organizaci
ISO). Mezinarodni normy obvykle pripravuji
technické komise 1SO. Kazdy clen I1SO, ktery
se zajima o predmét, pro ktery byla vytvorena
technicka komise, ma pravo byt v této
technické komisi zastoupen. Prace se
zUcastnuji také vladni i nevladni mezinarodni
organizace, s nimiz ISO navazala pracovni
styk. ISO Uzce spolupracuje s Mezinarodni
elektrotechnickou komisi (IEC) ve vSech
zalezitostech normalizace v elektrotechnice.

Mezinarodni normy se navrhuji podle
pravidel uvedenych v ¢asti 2 smérnic
ISO/IEC.

Hlavnim Ukolem technickych komisi je
pfipravovat mezinarodni normy. Navrhy
mezinarodnich norem pfijaté technickymi
komisemi se rozesilaji ¢lenskym organiim k
hlasovani. Zverejnéni mezinarodni normy
vyzaduje schvaleni alespon 75 % hlasujicich
clend.

Upozornuje se na moznost, ze nékteré Casti
této technické normy mohou byt pfedmétem
patentovych prav. ISO neni odpovédna za
identifikovani jakychkoli nebo vSech
patentovych prav.

ISO 14004:2004 byla vypracovana v technické
komisi ISO/TC 207, Management Zivotniho
prostredi, subkomise SC1, Systémy
environmentalniho managementu.

Toto druhé vydani rusi a nahrazuje prvni
vydani (ISO 14004:1996), které bylo technicky
revidovano.
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ISO (the International Organization for
Standardization) is a worldwide federation of
national standards bodies (ISO member
bodies). The work of preparing International
Standards is normally carried out through I1SO
technical committees. Each member body
interested in a subject for which a technical
committee has been established has the right
to be represented on that committee.
International organizations, governmental and
non-governmental, in liaison with I1SO, also take
part in the work. ISO collaborates closely
with the International Electrotechnical
Commission (IEC) on all matters of
electrotechnical standardization.
International Standards are drafted in
accordance with the rules given in the ISO/IEC
Directives, Part 2.

The main task of technical committees is to
prepare International Standards. Draft
International Standards adopted by the
technical committees are circulated to the
member bodies for voting. Publication as an
International Standard requires approval by at
least 75 % of the member bodies casting a
vote.

Attention is drawn to the possibility that
some of the elements of this document may
be the subject of patent rights. ISO shall not
be held responsible for identifying any or all
such patent rights.

ISO 14004 was prepared by Technical
Committee ISO/TC 207, Environmental
management, Subcommittee SC 1,
Environmental management systems.

This second edition cancels and replaces the
first edition (ISO 14004:1996), which has been
technically revised.
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Uvod

Spolu s rostoucim zajmem o neustalé zlepSovani
kvality Zivotniho prostredi organizace vSech
typl a velikosti zvy$enou mérou obraceji
pozornost k potencialnim environmentainim
dopadlm svych ¢innosti, vyrobk{ a sluzeb.
Environmentalni profil organizace ma rostouci
vyznam pro interni a externi zainteresované
strany. Aby si organizace vytvofila dobry
environmentalni profil, musi se zavazat k
systematickym feSenim a neustalému
zlepSovani svého systému environmentalniho
managementu (EMS).

VSeobecnym Ucelem této mezinarodni normy je
poskytnout pomoc organizacim, které chtéji
zavést nebo zlepsit systém environmentalniho
managementu a tim zlepsit svdj
environmentalni profil. Tato mezinarodni
norma je v souladu s koncepci udrzitelného
rozvoje a je sladitelna s rozli¢cnymi kulturnimi,
socialnimi a organizacnimi strukturami a
systémy managementu.

Tuto mezindrodni normu mohou pouzit
organizace jakéhokoli typu, velikosti a
Urovné rozvoje a to ve vSech odvétvich a
geografickych lokalitach. Zahrnuje specialni
potreby malych a stfednich podnik{ (SME).
Tato mezindrodni norma tyto potreby
uspokojuje a podporuje pouzivani systému
environmentalniho managementu v téchto
organizacich.

Introduction

As concern grows for continually improving the
quality of the environment, organizations of
all types and sizes are increasingly turning
their attention to the environmental impacts
of their activities, products and services. The
environmental performance of an organization
is of importance to internal and external
interested parties. Achieving sound
environmental performance requires
organizational commitment to a systematic
approach and to continual improvement of an
environmental management system (EMS).
The general purpose of this International
Standard is to provide assistance to
organizations that wish toimplement or
improve an environmental management system
and thereby improve their environmental
performance. This International Standard is
consistent with the concept of sustainable
development and compatible with diverse
cultural, social and organizational frameworks
and systems of management.

This International Standard can be used by
organizations of all types, sizes and levels of
maturity, and in all sectors and geographic
locations. The special needs of small and
medium-sized enterprises (SMEs) are
incorporated, and this International Standard
accommodates their needs and promotes
their use of an environmental management
system.



Tato mezinarodni norma je soucasti souboru
norem pro environmentalni management
vytvoreného technickou komisi ISO/TC 207. V
tomto souboru pouze norma ISO 14001
obsahuje pozadavky, které mohou byt
objektivné auditovany pro
certifikacni/registracni Ucely nebo pro ucely
vlastniho vyhlaseni. Tato mezinarodni norma
zahrnuje priklady, popisy a moznosti, které
napomahaji jak zavadéni systému
environmentalniho managementu, tak posileni
jeho vztahu k celkovému managementu
organizace. Pfestoze smérnice v této
mezinarodni normé jsou v souladu s modelem
systému environmentalniho managementu
normy ISO 14001, nejsou urceny pro
poskytovani interpretaci pozadavk( normy ISO
14001. Pro snadné pouziti jsou ¢lanky v
kapitole 4 normy ISO 14001 a v normé ISO
14004 shodné ocislovany. V normée ISO 14004
jsou vSak navic dalsi ¢lanky (napr. 4.3.1.1 nebo
4.3.3.3), jejichz podrobné nebo dodatecné
navody pro efektivni zavadéni systému
environmentalniho managementu jsou
povazovany za uzite¢né. Mimo tuto
mezinarodni normu a normu ISO 14001
existuji v souboru mezinarodnich norem
vytvorenych v ISO/TC 207 Cetné dalSi normy
pro environmentalni management. Popisy a
odkazy na tyto mezinarodni normy mohou byt
nalezeny v publikaci ISO Rodina
mezinarodnich norem I1SO 14000.

Tato mezinarodni norma popisuje prvky
systému environmentalniho managementu a
poskytuje organizacim navod pro vytvoreni,
zavedeni, udrzovani a zlepSovani systému
environmentalniho managementu. Takovy
systém mUzZe zasadné zlepsit schopnost
organizace predvidat, identifikovat a fidit své
interakce s Zivotnim prostfedim, dosahovat
environmentalni
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This International Standard is part of the
series of environmental management
standards established by ISO/TC 207. In this
series, only ISO 14001 contains requirements
that may be objectively audited for
certification/registration purposes or for self-
declaration purposes. This International
Standard includes examples, descriptions
and options that aid both in the
implementation of an environmental
management system and in strengthening its
relation to the overall management of an
organization. While the guidelines in this
International Standard are consistent with
the ISO 14001 environmental management
system model, they are not intended to provide
interpretations of the requirements of ISO
14001. For ease of use, the subclauses of
Clause 4 of ISO 14001 have the same
numbering as in ISO 14004. However, the
latter has extra subclauses (e.g. 4.3.1.1 or
4.3.3.3), where detailed or additional guidance
for an effective environmental management
system implementation is considered useful.
Apart from this International Standard and
ISO 14001, there are numerous other
environmental management standards in the
series of International Standards established
by ISO/TC 207. A reference to and description
of these International Standards can be found
in the ISO publication The ISO 14000 Family
of International Standards.

This International Standard describes the
elements of an environmental management
system and provides organizations with
guidance on how to establish, implement,
maintain or improve an environmental
management system. Such a system can
substantially enhance an organization's ability
to anticipate, identify and manage its
interactions with the environment,

cile a zajistit, aby byly soustavné ve shodé s
prisluSnymi pravnimi pozadavky a dalSimi
pozadavky, kterym organizace podIéha.

meet its environmental objectives and ensure
ongoing compliance with applicable legal
requirements and with other requirements to
which the organization subscribes.



Pro ilustrativni Gcely jsou v této mezinarodni
normé uvedeny priklady a pristupy. Neni
umyslem je predstavit jako jediné z mnoha
moznosti a ani jako nezbytné vhodné pro
kazdou organizaci. Pfi navrhovani a zavadéni
nebo vylepSovani systému
environmentalniho managementu ma
organizace vybirat takové pristupy, které jsou
primérené k jejich vlastnim pomérdm.
Environmentalni management tvori
neoddélitelnou soucast celkového systému
managementu organizace. Navrhovani
systému environmentalniho managementu je
neustalym a interaktivnim procesem. Strukturu
organizace, rozdéleni odpovédnosti,
praktické jednani, postupy, procesy a zdroje
slouzici realizaci environmentalni politiky,
environmentalnich cild a cilovych hodnot je
mozno zkoordinovat se stavajicimi snahami v
ostatnich oblastech (napf. provoz, financovani,
fizeni jakosti, ochrana zdravi a bezpecnost
prace).

Pro usnadnéni Cetby a porozumeéni této
mezinarodni normé byly vybrany pasaze pro
praktickou pomoc a vSeobecné navody a
uvedeny v podobé textovych rameckd.
Klicové zasady pro vedouci pracovniky, kteri
vytvareji, zavadéji nebo zdokonaluji systém
environmentalniho managementu zahrnuji
potrebu:

Examples and approaches are presented
throughout this International Standard for
illustrative purposes. They are not intended to
represent the only possibilities, nor are they
necessarily suitable for every organization. In
designing and implementing or improving an
environmental management system,
organizations should select approaches that
are appropriate to their own circumstances.
Environmental management is an integral part
of an organization's overall management
system. The design of an environmental
management system is an ongoing and
interactive process. The structure,
responsibilities, practices, procedures,
processes and resources for implementing
environmental policies, objectives and
targets can be coordinated with existing
efforts in other areas (e.g. operations, finance,
quality, occupational health and safety).

For ease of reading and understanding this
International Standard, practical help and
general guidance have been separated out
and are shown as boxed text.

Key tasks for managers establishing,
implementing, maintaining or improving an
environmental management system include
the need to



- uznat, ze environmentalni management
patfi mezi nejvyssi priority organizace;

- vytvofit a udrzovat komunikacni a
konstruktivni vztahy s internimi a externimi
zainteresovanymi stranami;

- identifikovat environmentalni
aspekty spojené s ¢innosti organizace, s jejimi
vyrobky nebo sluzbami;

- identifikovat poZzadavky pravnich
predpist a dalsi pozadavky, kterym
organizace podléha a které se vztahujik
environmentalnim aspektdm organizace;

- zajistit zavazek® vedeni a véech osob
pracujicich pro organizaci nebo z jejiho
povéreni k ochrané zivotniho prostredi, s
jasnym stanovenim podrizenosti a
odpovédnosti;

- podporovat environmentalné zamérené
planovani, a to v celém Zivotnim cyklu
vyrobku nebo sluzby;

- vytvofit postup pro dosazeni
environmentalnich cill a cilovych hodnot;
- zajistit vhodné a dostatecné zdroje,
vCetné vzdélavani, k dosahovani souladu s
prislusnymi pozadavky pravnich predpisC a s
dalSimi pozadavky, kterym organizace
podléha, a k prlibéZznému dosahovani
environmentalnich cill a cilovych hodnot;

1

- recognize that environmental management
isamong the highest organizational priorities,
- establish and maintain communication
and constructive relations with internal and
external interested parties,

- identify the environmental aspects of
the organization's activities, products and
services,

- identify the legal requirements and other
requirements to which the organization
subscribes, that relate to the organization's
environmental aspects,

- ensure the commitment of management
and all persons working for or on behalf of the
organization to the protection of the
environment, with clear assignment of
accountability and responsibility,

- encourage environmental planning
throughout the product or service life cycle,
- establish a process for achieving
environmental objectives and targets,

- provide appropriate and sufficient resources,
including training, to comply with applicable legal
requirements and with other requirements to
which the organization subscribes, and to
achieve environmental objectives and targets
on an ongoing basis,

NARODNi POZNAMKA V souboru norem ISO 9000 se pro anglicky termin commitment pouzivé

pfeklad osobni angaZovanost a aktivita (napf. ¢lanek 5.1 CSN EN 1SO 9001:2001).

NARODNi POZNAMKA Pro anglicky vyraz on behalf of the organization byl v souladu

s podrobnéjsim vysvétlenim v €l. 4.2.2 (poznamka 1) ISO 14004 a po zvazeni rady moznych
vyraz{ (napf. jménem organizace, v prospéch organizace, na pozadavek organizace, z prikazu
organizace, na zakladé smluvniho vztahu) a s prihlédnutim k dalSim jazykovym verzim normy
pouzit vyznamove neutralni vyraz z povéreni organizace.
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- vyhodnocovat environmentalni profil ve
vztahu k environmentalini politice, cilim a
cilovym hodnotam a vyhledavat vhodné
moznosti zlepSeni;
- vytvofit fidici proces pro audit a
prezkoumani systému environmentalniho
managementu a pro zjiS»ovani moznosti
zlepSovani systému a tim i
environmentalniho profilu;
-- podporovat vytvoreni systému
environmentalniho
managementu u smluvnich partner( a
dodavateld.
Organizace mohou pouzit tuto mezinarodni
normu nebo pribuzné ISO dokumenty
rlznymi zpUsoby, véetné
- vyuziti normy jako navodu pro vytvoreni,
zavedeni, udrzovani nebo zlepSovani svého
systému environmentalniho managementu,
pfi védomi toho, Ze tato mezinarodni norma
neni ur¢ena pro Ucely vlastniho vyhlaseni
(samotnou organizaci) nebo jiného posouzeni
shody a
- vyuZziti pro podporu zavedeni nebo
zlepSeni svého systému environmentalniho
managementu.
Volba bude zaviset na faktorech, jako jsou:
- celkové cile organizace;
- stupen rozvoje systému managementu
organizace (tj. zda organizace jiz ma zaveden
systém fizeni, ktery je schopny podporovat
zahrnuti environmentalnich hledisek);
- mozné vyhody a nevyhody ovliviiované
takovymi faktory, jako jsou soucCasna a
oCekavana pozice organizace na trhu, jeji
dobré jméno, vztahy s ostatnimi subjekty a
nazory zainteresovanych stran a
- velikost organizace.

Efektivni systém environmentalniho
managementu pomaha organizaci k
vylouceni, zredukovani nebo fizeni
negativnich environmentalnich dopadl svych
c¢innosti, vyrobkd a sluzeb, k dosazeni souladu s
prislusnymi pozadavky pravnich predpisd a
dalSimi poZadavky, kterym organizace podléha
a k podpore neustalého zlepSovani
environmentalniho profilu.

Ma-li organizace zaveden systém
environmentalniho managementu, mize ji to
pomoci ujistit zainteresované strany, ze:

- evaluate environmental performance
against the organization's environmental policy,
objectives and targets and seek improvement
where appropriate,
- establish a management process to audit
and review the environmental management
system and to identify opportunities for
improvement of the system and resulting
environmental performance, and
-- encourage contractors and suppliers to
establish

an environmental management system.

Organizations may use this International
Standard, or related ISO documents, in various
ways, including

- asguidance to establish, implement,
maintain or improve its environmental
management system, knowing that this
International Standard is not intended for
self-declaration or other conformity
assessment purposes, and

- in support of the implementation or
improvement of its environmental
management system.

The choice will depend on factors such as

- anorganization's goals,

- thematurity of an organization's
management systems (i.e. whether the
organization has a management system in
place that is capable of supporting the
inclusion of environmental concerns),

- possible advantages and
disadvantages, as determined by such
factors as an organization's current and
desired market position, reputation, external
relations and the views of interested parties,
and

- the size of an organization.

An effective environmental management
system helps an organization to avoid, reduce
or control the adverse environmental impacts
of its activities, products and services, achieve
compliance with applicable legal
requirements and with other requirements to
which the organization subscribes and assist in
continually improving environmental
performance.

Having an environmental management
system can help an organization assure
interested parties that



- vedeni se zavazalo k plnéni opatreni
politiky, cild a cilovych hodnot organizace;
- se klade diraz na prevenci;

- lze prokazat odpovidajici péci a
dodrzovani predpisl a

- navrh systému zahrnuje proces
neustalého zlepSovani.

Zavedenim systému environmentalniho
managementu Ize dosahnout ekonomickych
prinosl. Organizace,
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- amanagement commitment exists to
meet the provisions of its policy, objectives,
and targets,

- emphasis is placed on prevention,

- evidence of reasonable care and
regulatory compliance can be provided, and
- the system's design incorporates the
process of continual improvement.
Economic benefits can be gained from
implementing an environmental management
system. An organization

jejiz systém managementu integruje systém
environmentalniho managementu, ziska
ramec, v némz mdZe vyvazovat a spojovat
ekonomické i environmentalni zajmy.
Ekonomické pfinosy mohou byt
identifikovany také proto, aby bylo mozno
ukazat zainteresovanym stranam, jaké
hodnoty pfinasi organizaci dobry
environmentalni management. Organizaci to
poskytuje prilezitost propojit environmentalni
cile a cilové hodnoty se specifickymi
finan¢nimi vysledky a tim zajistit, aby byly k
dispozici zdroje tam, kde pfinaseji nejvéetsi
uzitek jak z finan¢niho hlediska, tak z hlediska
Zivotniho prostredi. Organizace, ktera zavadi
systém environmentalniho managementu,
mUze dosahnout vyznamnych konkurenc¢nich
vyhod.

Navic ke zlepSeni environmentalniho profilu,
potencialni prinosy, které prinasi efektivni
systém environmentalniho managementu,
spocivaji v tom, Ze:

whose management system incorporates
an environmental management system has a
framework to balance and integrate economic
and environmental interests. Economic
benefits can also be identified to demonstrate
to interested parties the value to the
organization of sound environmental
management. It also provides the organization
with the opportunity to link environmental
objectives and targets with specific financial
outcomes and thus to ensure that resources are
made available where they provide the most
benefit in both financial and environmental
terms. An organization that has implemented
an environmental management sy tem can
achieve significant competitive advantages.

In addition to improved environmental
performance, the potential benefits
associated with an effective environmental
management system include



- zakaznici jsou ujisténi o zavazku vedeni
vénovat se prikladnému environmentalnimu
managementu;

- jsou udrzovany dobré vztahy s verejnosti
a obci;

- jsou plnéna kritéria pro investovani a
zlepsSuje se pristup ke kapitalu;

- je zajisténo pojisténi za rozumnou cenu;
- zZlepSuje se image podniku a roste jeho
podil na trhu;

- zlepSuje se fizeni nakladd;

- snizuje se pocCet nehod, za néz podnik nese
pravni odpovédnost;

- Setfi se vstupnimi materialy a energii;

- usnadni se ziskavani povoleni a souhlas( a
splnéni jejich pozadavkd;

- zvySuje se védomi zavaznosti
(environmentalniho povédomi) u dodavateld,
smluvnich partnert a vSech osob pracuijicich pro
organizaci nebo z jejiho poveérent;

- podporuje se vyvoj a sdileni reSeni
environmentalnich problém{ a

- zlepsuji se vztahy mezi primyslem a
verejnou spravou.
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- assuring customers of commitment to
demonstrable environmental management,
- maintaining good public/community
relations,

- satisfying investor criteria and
improving access to capital,

obtaining insurance at reasonable cost,
enhancing image and market share,
improving cost control,

reducing incidents that result in
liability,

- conserving input materials and energy,
- facilitating the attainment of permits
and authorizations and meeting their
requirements,

- promoting environmental awareness among
suppliers, contractors and all persons working
for or on behalf of the organization,

-  fostering development and sharing of
solutions to environmental problems, and

- improving industry-government
relations.




