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In the unlikely event that a problem relating
to it is found, please inform the Central
Secretariat at the address given below.
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specified, no part of this publication may be
reproduced or utilized in any form or by any
means, electronic or mechanical, including
photocopying and microfilm, without
permission in writing from either I1SO at the
address below or ISO's member body in the
country of the requester.
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Predmluva

ISO (Mezinarodni organizace pro normalizaci)
je celosvétovou federaci narodnich
normalizac¢nich organ( (¢lenskych organizaci
ISO). Mezinarodni normy obvykle pfipravuji
technické komise 1SO. Kazdy Clen I1SO, ktery
se zajima o predmét, pro ktery byla vytvorena
technicka komise, ma pravo byt v této
technické komisi zastoupen. Prace se
zUcastnuji také vladni i nevladni mezinarodni
organizace, s nimiz ISO navazala pracovni
styk. ISO Uzce spolupracuje s Mezinarodni
elektrotechnickou komisi (IEC) ve vSech
zalezitostech normalizace v elektrotechnice.

Mezinarodni normy se navrhuji podle
pravidel uvedenych ve Smérnicich ISO/IEC,
Cést 2.

Hlavnim Ukolem technickych komisi je
pfipravovat mezinarodni normy. Navrhy
mezinarodnich norem prijaté technickymi
komisemi se rozesilaji ¢clenskym organim k
hlasovani. Zverejnéni mezinarodni normy
vyzaduje schvaleni alespon 75 % hlasujicich
¢lend.

Upozornuje se na moznost, ze nékteré casti
tohoto dokumentu mohou byt predmétem
patentovych prav. ISO neni odpovédna za
identifikovani jakychkoli nebo vSech
patentovych prav.

ISO 10005 byla vypracovana technickou
komisi ISO/TC 176, Management kvality a
prokazovani kvality, subkomisi SC 2,
Systémy kvality.

Toto druhé vydani rusi a nahrazuje prvni
vydani (ISO 10005:1995) a je jeho
technickou revizi s ohledem na I1SO
9000:2000, 1ISO 9001:2000 a ISO 9004:2000.

Foreword

ISO (the International Organization for
Standardi-zation) is a worldwide federation of
national standards bodies (ISO member
bodies). The work of preparing International
Standards is normally carried out through
ISO technical committees. Each member
body interested in a subject for which a
technical committee has been established
has the right to be represented on that
committee. International organizations,
governmental and nongovern-mental, in
liaison with ISO, also take part in the work.
ISO collaborates closely with the Interna-
tional Electrotechnical Commission (IEC) on
all matters of electrotechnical
standardization.

International Standards are drafted in
accordance with the rules given in the ISO/IEC
Directives, Part 2.

The main task of technical committees is to
prepare International Standards. Draft
International Standards adopted by the
technical committees are circulated to the
member bodies for voting. Publication as an
International Standard requires approval by
at least 75 % of the member bodies casting a
vote.

Attention is drawn to the possibility that
some of the elements of this document may
be the subject of patent rights. ISO shall not
be held responsible for identifying any or all
such patent rights.

ISO 10005 was prepared by Technical
Committee ISO/TC 176, Quality management
and quality assurance, Subcommittee SC 2,
Quality systems.

This second edition cancels and replaces the
first edition (ISO 10005:1995). It constitutes
a technical revision of that edition, taking
into account ISO 9000:2000, ISO 9001:2000
and 1SO 9004:2000.
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