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Predmluva

ISO (Mezindrodni organizace pro normalizaci) je
celosvétovou federaci narodnich
normaliza¢nich organ( (¢lenskych organizaci
ISO). Mezinarodni normy obvykle pripravuji
technické komise 1SO. Kazdy ¢len I1SO, ktery
se zajima o predmét, pro ktery byla
vytvorena technicka komise, ma pravo byt v
této technické komisi zastoupen. Prace se
zUcastnuji také vladni i nevladni mezinarodni
organizace, s nimiz ISO navazala pracovni
styk. ISO Uzce spolupracuje s Mezinarodni
elektrotechnickou komisi (IEC) ve vSech
zalezitostech normalizace v elektrotechnice.

Mezinarodni normy se navrhuji podle
pravidel uvedenych v ¢asti 2, smérnic
ISO/IEC.

Hlavnim Ukolem technickych komisi je
pfipravovat mezinarodni normy. Navrhy
mezinarodnich norem pfijaté technickymi
komisemi se rozesilaji ¢lenskym organtim k
hlasovani. Zverejnéni mezinarodni normy
vyzaduje schvaleni alespon 75 % hlasujicich
¢lend.

Upozorfiuje se na moznost, ze nékteré ¢asti
tohoto dokumentu mohou byt predmétem
patentovych prav. ISO neni odpovédna za
identifikovani jakychkoli nebo vsech
patentovych prav.

ISO 14063 byla vypracovana v technické
komisi ISO/TC 207, Environmentaini
management.
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Foreword

ISO (the International Organization for
Standardization) is a worldwide federation of
national standards bodies (ISO member
bodies). The work of preparing International
Standards is normally carried out through 1SO
technical committees. Each member body
interested in a subject for which a technical
committee has been established has the right to
be represented on that committee. International
organizations, governmental and non-
governmental, in liaison with ISO, also take
part in the work. I1SO collaborates closely
with the International Electrotechnical
Commission (IEC) on all matters of
electrotechnical standardization.
International Standards are drafted in
accordance with the rules given in the ISO/IEC
Directives, Part 2.

The main task of technical committees is to
prepare International Standards. Draft
International Standards adopted by the
technical committees are circulated to the
member bodies for voting. Publication as an
International Standard requires approval by at
least 75 % of the member bodies casting a
vote.

Attention is drawn to the possibility that
some of the elements of this document may
be the subject of patent rights. ISO shall not
be held responsible for identifying any or all
such patent rights.

ISO 14063 was prepared by Technical
Committee ISO/TC 207, Environmental
management.

Uvod

Introduction



0.1 V uplynulych dvaceti letech se
komunikace o environmentalnich hodnotach,
opatrenich a celkovém plsobeni stala
nepostradatelnou cinnosti organizaci z
dbvodu vzristajici starosti a zajmu verejnosti a
aktivit statni spravy spojenych s Zivotnim
prostfedim. Organizace na celém svéte jsou
stale vice konfrontovany s potrebou
vyjadrovat sva hlediska a predkladat a
vysvétlovat environmentalni disledky svych
¢innosti, produktt a sluzeb. Existuje rovnéz
rostouci potreba naslouchat
zainteresovanym stranam a zapracovavat
jejich hlediska a pozadavky jako soucast
environmentalni komunikace.

Organizace maji potrebu ziskavat a poskytovat
informace o environmentalnich problémech,
zajmech a programech a reagovat na né. To
je ovliviiovano faktory, jako jsou geografické
umisténi a rozloZeni organizace, jeji velikost
a druhy cinnosti. Motivace pro komunikaci
mUze zahrnovat:

- zajem organizace podélit se o informace
0 své environmentalni praxi;

- zadost zaméstnancdl nebo investord,
vladniho Gradu, skupiny z mistni spole¢nosti,
zakaznika nebo dodavatele, nebo jakékoli
dalSi zainteresované strany o informace;

- potrebu diskutovat se zainteresovanymi
stranami, zvlasté s cilovymi skupinami,
navrhované akce organizace, jako jsou
rozsireni stavajiciho zarizeni nebo umisténi
nového zafizeni, nebo zavedeni nového
produktu nebo sluzby;

- management environmentalnich rizik;

- pozadavky pravnich predpisd;

- reakce na stiznosti zainteresovanych
stran;

- vzrdstajici dlleZitost zabyvani se
environmentalnimi problémy.

Environmentalni komunikace je procesem sdileni
informaci k vybudovani divéry, dlvéryhodnosti a
partnerstvi, ke zvySeni uvédomeéni a k pouziti
v rozhodovacim procesu. PouZité procesy a
obsah environmentaini komunikace se rlzni
podle cild a podminek organizace a maji byt
postavené na realnych informacich.

0.1 Over the past two decades,
communication on environmental values,
actions and performance has become an
essential activity of organizations, because of
increased public concern and interest, and
governmental activities related to the
environment. Organizations all over the
world are increasingly confronted with the
need to express their views, and present and
explain the environmental implications of
their activities, products and services. There
is also a growing need to listen to interested
parties, and incorporate their views and
requirements as part of environmental
communication.

Organizations have a need to obtain and
provide information about and respond to
environmental issues, concerns and
programmes. This is influenced by factors such
as the organization's geographic location
and distribution, size and types of activities.
Motivations for communication can include
the following:

- the interest of the organization to share
information on its environmental practices;
- arequest for information by employees or
investors, a government agency, a community
group, a customer or supplier, or any other
interested party;

- theneed to discuss with interested parties,
especially with target groups, a proposed
action of the organization, such as expansion
of an existing facility, or siting of a new
facility, or the introduction of a new product
or service;

- environmental risk management;

- areqgulatory requirement;

- response to complaints from interested
parties;

- theincreasing importance of addressing
environmental issues.

Environmental communication is the process of
sharing information to build trust, credibility
and partnerships, to raise awareness, and to
use in decision making. The processes used
and the content of environmental
communication will vary with the objectives
and circumstances of the organization and
should be built on substantive information.



0.2 Environmentalni komunikace je Sirsi nez
posky-

tovani environmentalnich zprav (reporting).
Ma rlizné ucely a mdze mit rzné formy.
Environmentalni komunikace mdze byt ad hoc
nebo planovana. Ad hoc environmentalni
komunikace napriklad nastane, kdyz se
manazer zavodu Ucastni akce mistni verejnosti
a odpovida na otazky. Planovana komunikace
mze
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0.2 Environmental communication is broader
than environmental reporting. It has many
purposes and takes many forms.
Environmental communication can be ad hoc
or planned. An example of ad hoc
communication occurs when a facility
manager attends a community event and
answers questions. Planned communication
can cover the range from

mit rozsah od omezené po plnou Ucast
zainteresovanych stran, tak jak je uvedeno
nize.

a) Jednosmérna komunikace nastava tehdy,
kdyZ organizace rozsifuje informace,
napriklad pfi vydani environmentalni zpravy,
bez poskytnuti moznosti dotaz( nebo
diskuse.

b) Dvoustranna komunikace nastava pfi
vymeéné informaci a myslenek mezi
organizaci a zainteresovanou stranou.

¢) V participativnim rozhodovacim procesu,
zahrnujicim Uc¢innou zpétnou vazbu ovlivhujici
organizaci a/nebo mistni verejnost, organizace
spolupracuje se zainteresovanymi stranami.

0.3 Jednani se zainteresovanymi stranami
poskytuje organizaci prilezitost dozvédét se o
jejich problémech a zajmech, mize vést k
nabyti poznatkt obéma stranami a mlze
ovlivnit nazory a predstavy. Jestlize je spravné
proveden, mdze byt jakykoli konkrétni
pristup Uspésny a mdze uspokojit potreby
organizace a zainteresovanych stran. V
nékterych pripadech je v environmentalni
komunikaci dilezité pochopeni komunikacnich
vzorcU/chovani kazdé zainteresované strany
(nebo cilové skupiny). Nejucinnéjsi
environmentalni komunikacni proces
obsahuje pribézné kontakty organizace s
internimi a externimi zainteresovanymi
stranami jako soucast obecné komunikacni
strategie organizace.

Na obrazku 1 jsou znazornény vztahy a toky
environmentalni komunikace.
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limited to full participation of interested
parties as shown below.

a) One-way communication occurs when the
organization distributes information, for
example when an organization issues an
environmental report with no opportunity for
questions or discussion.

b) Two-way communication occurs with an
exchange of information and ideas among the
organization and interested parties.

¢) In participatory decision-making, including
effective feedback that affects the
organization and/or the local community, an
organization collaborates with interested
parties.

0.3 Engagement with interested parties
provides an opportunity for an organization to
learn their issues and concerns; it can lead to
knowledge being gained by both sides and
can influence opinions and perceptions. When
properly done, any particular approach can be
successful and satisfy the needs of the
organization and interested parties. In some
cases, understanding the communication
pattern/behaviour of each interested party
(or target group) is also important in
environmental communications. The most
effective environmental communication
process involves ongoing contact by the
organization with internal and external
interested parties, as part of the
organization,s overall communications
strateqgy.

Figure 1 shows the interrelationships and
flow of environmental communication.
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Zasady environmentalni Komunikace (lanek 3)

POZNAMKA 1 Cislované, tu¢nym pismem psané nadpisy odkazuji na ¢lanky této mezinérodni normy.

POZNAMKA 2 Cérkované Sipky oznacuji vztahy environmentélniho komunikaéniho systému s dalimi
prvky organizace, Sipky s plnou Carou oznacuji vztahy v ramci environmentalniho komunikacniho

systému.

POZNAMKA 3 Svétle Seda vyplh oznaluje rozsah environmentalniho komunika¢niho systému, tmavé
Seda vypln oznacuje prekryv environmentalniho komunikacniho systému s organizaci.

Obrézek 1 - Environmentalni komunikace
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NOTE 1 Titles in bold and numbered refer to the clauses in this International Standard.

NOTE 2 Dotted line arrows indicate the environmental communication system relationship with other
elements of the organization; full arrows indicate the interrelationship within the environmental
communication system.

NOTE 3 Shading indicates the scope of the environmental communication system; darker shading
indicates the overlap of the environmental communication system with the organization.

Figure 1 - Environmental communication

0.4 Environmentalni komunikace ma Casto 0.4 Environmental communication often
radu prinosd, jako jsou results in many benefits, such as
- pomoc zainteresovanym stranam v - assisting interested parties in
pochopeni environmentalnich zavazkd, understanding an organization's environmental
politiky a celkového chovani organizace, commitments, policies and performance,
- poskytnuti vstupt/navrhl pro zlepseni - providing inputs/suggestions for
environmentalni vykonnosti Cinnosti, improving the environmental performance of
produktd a sluzeb organizace a postupu an organization,s activities, products and
smérem k udrzitelnosti, services, and progress toward sustainability,
- improving understanding of interested
- zlepSeni pochopeni potreb a zajm parties, needs and concerns to foster trust
zainteresovanych stran k posileni dlivéry a and dialogue,

dialogu,
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