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Predmluva
Text Pokynu ISO/IEC 2:2004 byl prevzat jako
evropska norma EN 45020:2006.

Této evropské normé musi byt nejpozdéji do
¢ervna 2007 udélen status narodni normy, a
to bud'vydanim identického textu, nebo
schvélenim k pfimému pouzivani jako
narodni normy. Narodni normy, které jsou s
ni v rozporu, musi byt zruSeny nejpozdéji do
Cervna 2007.

Tato evropska norma nahrazuje EN
45020:1998 a neobsahuje kapitoly 12 az 17
EN 45020:1998 nahrazené EN ISO/IEC
17000:2004 "Posuzovani shody - Slovnik a
zadkladni principy

(ISO/IEC 17000:2004)".

Je tfeba upozornit na moznost, Ze nékteré ¢asti
tohoto dokumentu mohou byt predmétem
patentovych prav. CEN a CENELEC nelze
povazovat za odpovédné za zjisténi jakéhokoliv
nebo vSech takovych patentovych prav.

Prvni vydani Pokynu 1SO 2 vydalo ISO v roce
1976. Pripravila ho Evropskd hospodarska
komise Spojenych narodl (EHK OSN) ve
spolupraci s ISO, predevsim pro usnadnéni
prace EHK OSN zamérené na odstranovani
prekazek v mezindrodnim obchodu
vyplyvajicich z nedostate¢né harmonizace
norem nebo z neadekvatniho mezinarodniho
uplatiovani norem.

V druhém, tretim a ctvrtém vydani Pokynu
ISO 2 byly doplnény nové terminy a definice
ve viceméné izolovanych skupinach bez
celkové planovité koncepce. V roce 1981
Rada ISO schvalila prace na systematicky
usporadané revizi jakozto prvorady ukol
pracovni skupiny fungujici v rdmci Komise
ISO pro zasady normalizace (ISO/STACO), do niz
byli zaclenéni zastupci IEC a EHK OSN, ve
spolupraci s Komisi I1SO pro posuzovani shody
(ISO/CASCO) a Mezinarodni konferenci o
akreditaci laboratori (ILAC).

Foreword

The text of ISO/IEC Guide 2:2004 has been
taken over as European Standard EN
45020:2006.

This European Standard shall be given the
status of a national standard, either by
publication of an identical text or by
endorsement, at the latest by June 2007,
and conflicting national standards shall be
withdrawn at the latest by June 2007.

This European Standard supersedes EN
45020:1998 and does not include Clauses
12 to 17 of EN45020:1998 superseded by EN
ISO/IEC 17000:2004 ‘Conformity assessment-
Vocabulary and general principles (ISO/IEC
17000:2004)".

Attention is drawn to the possibility that
some of the elements of this document may
be the subject of patent rights. CEN and
CENELEC shall not be held responsible for
identifying any or all such patent rights.
The first edition of ISO Guide 2 was
published by ISO in 1976. It was prepared by
the United Nations Economic Commission for
Europe (UN/ECE) in consultation with 1SO,
primarily to facilitate the work of the UN/ECE
aimed at removal of barriers to international
trade arising from lack of harmonization of
standards or inadequate international
application of standards.

The second, third and fourth editions of 1SO
Guide 2 added new terms and definitions in
more or less isolated groups, within no
overall planned framework. Work on a
systematically structured revision was
authorized by the ISO Council in 1981 as the
principal task of a working group within the
ISO Committee on standardization principles
(ISO/STACO), including IEC and UN/ECE
spokesmen and in cooperation with the ISO
Committee on conformity assessment
(ISO/CASCO) and the International
Laboratory Accreditation Conference (ILAC).



Hlavnim dlvodem této aktivity byl poZzadavek
EHK OSN na Uplnou a neodkladnou revizi
Pokynu ISO 2, ktera by vzala v Gvahu jednak
velké mnozstvi specifickych problémd, na
které upozornili vladni predstavitelé EHK OSN
odpovédni za politiku v oblasti normalizace,
jednak navrhovanou terminologii
zpracovavanou pracovni skupinou EHK OSN
pro stavebnictvi. ISO navic vydavalo stale
vice pokynd tykajicich se normalizac¢nich
zasad a postup(, nékteré z nich spolecné s
IEC. Aby se zabranilo nejednotnosti
terminologie, bylo tfeba jasné vymezit obsah
zakladnich pojm{ a jednoznacné stanovit
vSeobecné terminy a jejich definice.

Vysledné paté vydani Pokynu 2 bylo poprvé

vydano jako spolecna publikace ISO/IEC v
roce 1986.
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The main reason for this activity was a
request from UN/ECE for complete and
urgent revision of ISO Guide 2 to take into
account a number of specific problems raised
by the UN/ECE Government Officials
Responsible for Standardization Policies as
well as the proposed terminology being
prepared in the UN/ECE Working Party on
Building. Moreover, ISO was publishing an
increasing number of Guides on
standardization policies and procedures,
several of them in conjunction with IEC. To
guard against terminological inconsistencies,
a clear understanding of basic concepts
needed to be established, and unambiguous
general terms and definitions provided.

The resulting fifth edition of Guide 2 was
issued, for the first time as a joint ISO/IEC
publication, in 1986.

©esté vydani (1991) obsahovalo zmény a
Upravy reagujici na specifické otazky c¢lend
ISO a IEC, na pozadavky VSeobecné dohody o
clech a obchodu (GATT) a EHK OSN a na
navrhy ISO/CASCO.

Sedmé vydani (1996) zachovalo strukturu
bezprostfedné predchazejicich vydani a
soustredilo souvisici pojmy do kapitol pod
prislusné generické nazvy. Kapitoly 1 az 11
byly zaméreny na normalizaci, a to postupné od
obecngjsich aspektl ke specialnéjsim. Podobné
terminy a definice uvedené v revidovanych
kapitolach 12 az 17 zahrnovaly Siroké
spektrum posuzovani shody. Kapitoly tykajici
se posuzovani shody byly upraveny podle
doporuceni ISO/CASCO tak, aby odrazely
vyVvoj v oblasti posuzovani shody, a byly
schvaleny narodnimi organy ISO a IEC v roce
1994, Jejich Gcelem nebylo poskytnout
celkovou a Uplnou klasifikaci, pojmy, které
sem byly zarazeny, se vztahovaly zejména k
nasledujicim oblastem:

a) stanoveni charakteristik vyrobku,
procesu nebo sluzby (kapitola 13);

b) porovnavani charakteristik se specifickymi
pozadavky, tj. hodnoceni shody (kapitola 14);

The sixth edition (1991) incorporated
amendments in response to specific
questions raised by ISO and IEC members,
requests from the General Agreement on
Tariffs and Trade (GATT) and the UN/ECE,
and proposals from ISO/CASCO.

The seventh edition (1996) preserved the
structure of its recent predecessors by
grouping related concepts under generic
clause headings. Thus, Clauses 1to 11
concerned standardization, proceeding from the
more general to more specific aspects.
Similarly, the terms and definitions given in
the revised Clauses 12 to 17 covered the
broad spectrum of conformity assessment.
These latter clauses were modified on the
recommendations of ISO/CASCO to reflect
developments in conformity assessment
activities, and were approved by the national
bodies of ISO and IEC in 1994. They were not
intended to provide a comprehensive
classification but included, in particular,
concepts related to the following typical
sequence:

a) determination of product, process or
service characteristics (Clause 13);

b) comparison of characteristics with
specified requirements, i.e. conformity
evaluation (Clause 14);



c) prokazovani shody, napf. prohlasenim
dodavatele nebo certifikaci (kapitola 15).

Toto osmé vydani (2004) je identické se
sedmym vydanim, s vyjimkou toho, ze
terminy a definice tykajici se posuzovani
shody (uvedené v 7. vydani v kapitolach 12
az 17) byly vypustény a nahrazeny
normativnim odkazem na EN ISO/IEC 17000,
Posuzovani shody - Slovnik a zakladni
principy (ISO/IEC 17000:2004).

Podle Vnitrnich predpisti CEN/CENELEC jsou
povinny implementovat tuto mezinarodni
normu narodni normalizacni organy
nasledujicich zemi: Belgie, Ceské republiky,
Danska, Estonska, Finska, Francie, Irska,
Islandu, Italie, Kypru, Litvy, LotySska,
Lucemburska, Madarska, Malty, Némecka,
Nizozemska, Norska, Polska, Portugalska,
Rakouska, Rumunska, Recka, Slovenska,
Slovinska, Spojeného kralovstvi, © panélska,
©védska a ©Ovycarska.
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c) assurance of conformity, e.g. by
supplier's declaration or by certification
(Clause 15).

This eighth edition (2004) is identical to the
seventh edition except that the terms and
definitions on conformity assessment (in
Clauses 12 to 17 in the 7th edition) have been
deleted and replaced by a normative reference
to EN ISO/IEC 17000, Conformity assessment -
Vocabulary and general principles

(ISO/IEC 17000:2004).

According to the CEN/CENELEC Internal
Regulations, the national standards
organizations of the following countries are
bound to implement this European Standard:
Austria, Belgium, Cyprus, Czech Republic,
Denmark, Estonia, Finland, France, Germany,
Greece, Hungary, Iceland, Ireland, Italy,
Latvia, Lithuania, Luxembourg, Malta,
Netherlands, Norway, Poland, Portugal,
Romania, Slovakia, Slovenia, Spain, Sweden,
Switzerland and United Kingdom.

Uvod

Prestoze ISO a IEC spolecné vytvareji
mezinarodni ramec normalizace a pokryvaji
rozsahlou oblast zejména technickych otazek,
vSeobecné pojmy tykajici se normalizace
presahuji oblast jejich plsobnosti. Pro Gcely
ISO a IEC se tedy definice terminu normalizace
(1.1) ma chapat v souvislosti s definicemi
normy (3.2) a konsenzu (1.7).

Obecné terminologické zasady, jimiz se od

roku 1986 ridily revize Pokynu 2, stanovila

technicka komise ISO/TC 37 Terminologie a
jiné jazykové prostredky.

Terminy vyjadrujici specialnéjsi pojmy se
obvykle tvori spojovanim termind
reprezentujicich obecnéjsi pojmy. Terminy
reprezentujici obecnéjsi pojmy jsou
"stavebnimi prvky”. Na tomto pfistupu je
zalozena volba termin{ a tvorba definic v
tomto dokumentu v pripadech, kdy
ekvivalentni slozené (tj. viceslovné) terminy
v anglicting, francouzstiné a némciné
obsahuiji stejné "stavebni prvky”.

Introduction

Whilst ISO and IEC jointly provide the
international framework for standardization,
covering a wide range of mainly technical
matters, the general concept of
standardization extends beyond their terms
of reference. For ISO and IEC purposes, the
definition of standardization (1.1) should
accordingly be read in conjunction with the
definitions of standard (3.2) and
consensus (1.7).

The general terminological principles guiding
the revisions of Guide 2 since 1986 have
been those established by Technical
Committee ISO/TC 37, Terminology and
other language resources.

Terms expressing more specific concepts
may generally be constructed by a
combination of terms representing more
general concepts. The latter terms thus form
“building blocks”, and the selection of terms
and the construction of definitions within this
document has been based on this approach
in cases where equivalent English, French
and German combined terms contain the
same “building blocks”.



Takovymto zplsobem se mohou v ramci tohoto
dokumentu snadno tvofit dalsi terminy.
Napriklad termin bezpecnostni norma se
mUze definovat jako norma (3.2) tykajici se
absence nepfijatelného rizika vzniku Skody
(definice terminu bezpecnost ve 2.5).

Slova, kterd jsou u nékterych termind

uvadéna v kulatych zavorkach “(. . . .. )", Ize
vypustit, pokud tim nedojde k vyznamovym
nejasnostem.

Definice v anglicting, francouzstiné a
némciné uvedené v tomto dokumentu jsou
zcela ekvivalentni. Jsou pokud mozno co
tomto dokumentu poprvé vyskytnou v jinych
definicich, jsou vytistény tu¢nym pismem.

Poznamky pripojené k nékterym definicim
poskytuji objasnéni, vysvétleni nebo priklady
pro snadné&jsi pochopeni popisovanych pojmd.
V urcitych pripadech se poznamky v jednotlivych
jazycich sméji z jazykovych ddvodu lisit nebo
Ize pripojit dalSi poznamky.

Ve védé a technice se anglické slovo
,Sstandard* pouziva ve dvou rozdilnych
vyznamech: jako normativni dokument
definovany v 3.2 (ve francouzstiné ,norme*,
v némciné ,Norm*“) a také jako etalon (ve
francouzstiné ,étalon” v némciné , EichmaR*“)
V tomto dokumentu se uvedené slovo
pouziva vyhradné v prvnim vyznamu. Druhy
vyznam je predmétem Mezinarodniho
slovniku zakladnich a vseobecnych termint v
metrologii (VIM).

1

1

In this way, additional terms can be readily
constructed within the framework of the
document. For example, the term safety
standard can be defined as a standard
(3.2) concerned with freedom from
unacceptable risk of harm (definition of safety
in2.5).

Words placed between parentheses “(. . . .. )"
within some terms may be omitted if it is
unlikely that this will cause confusion.

The definitions included in this document are
directly equivalent in the English, French and
German languages. They have been drawn up
as concisely as practicable. Where they first
occur in other definitions, terms which have
themselves been defined in this document
are printed in bold type.

The notes appended to certain definitions
offer clarification, explanation or examples
to facilitate understanding of the concepts
described. In certain cases, the notes may
differ in different languages for linguistic
reasons, or additional notes may be given.

In science and technology, the English word
“standard” is used with two different
meanings: as a normative document as
defined in 3.2 (in French “norme”, in
German “Norm”) and also as a measurement
standard (in French “étalon”, in German
“EichmaR”). This document is concerned
solely with the first meaning. The second is
the province of the International vocabulary
of basic and gene ral terms in metrology (VIM

).

NARODNI POZNAMKA V Ceské republice je v oblasti normalizace ekvivalentem anglického

teminu ,standard” Cesky termin ,technicka norma*“. Ekvivalentem anglického terminu
,standard” ve smyslu definovaném VIM je pak v Ceské republice v souladu s ¢eskym prekladem

VIM termin ,etalon (standard)”.

Strana 8




