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Foreword

ISO (the International Organization for Standardization) is
a worldwide federation of national standards bodies (ISO
member bodies). The work of preparing International
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Mezinarodni normy se navrhuji v souladu s pravidly
uvedenymi v ¢asti 2 smérnic ISO/IEC.

Hlavnim ukolem technickych komisi je tvorba
mezinarodnich norem. Navrhy mezinarodnich norem
prijaté technickymi komisemi se rozesilaji ¢lenskym
organlim k hlasovani. Zverejnéni mezinarodni normy
vyzaduje schvaleni alespon 75 % hlasujicich ¢lend.

Za jinych okolnosti, kdyz existuje pro takové dokumenty
naléhavy pozadavek trhu, mlze technickad komise
rozhodnout, Ze se budou publikovat jiné typy normativniho
dokumentu:

* Verejné dostupna specifikace ISO (ISO/PAS) predstavuje
dohodu mezi technickymi experty pracujicimi v pracovni skupiné
ISO; tato specifikace je pfijata k publikaci pfi schvéleni vice nez
50 % hlasujicich ¢lenl materské komise;

Technicka specifikace 1SO (ISO/TS) pfedstavuje dohodu mezi
Cleny technické komise; tato specifikace je pfijata k publikaci pfi
schvéleni 2/3 hlasujicich ¢lend komise.

ISO/TS 16949 byla vypracovana mezinarodni pracovni
skupinou pro sektor automobilového priimyslu (IATF)

s podporou ISO/TC 176 Management kvality a prokazovani
kvality.

Toto treti vydani ISO/TS 16949 rusi a nahrazuje druhé
vydani (ISO/TS 16949:2002), které bylo technicky
zménéno podle 1ISO 9001:2008.

Text v rameccich je text ISO 9001:2008". Doplrujici
pozadavky, specifické pro toto odvétvi primysilu, jsou
uvedeny mimo tyto ramecky.

V této technické specifikaci slovo ,musi“ (angl. ,shall“)
vyjadruje pozadavek. Slovo ,ma*“ (angl. ,should”)
vyjadfuje doporuceni. Odstavce oznacené ,POZNAMKA“
slouzi jako ndvod pro pochopeni nebo objasnéni
prislusného pozadavku.

V pfipadé pouziti souslovi ,jako napf.” (angl. ,such as“)
jsou vSechny navrhy uvedeny pouze jako navod.

Priloha A je normativni ¢asti této technické specifikace.

Poznamky k certifikaci

Zdakaznici - ¢lenové IATF uznavaiji certifikaci podle této
technické specifikace, véetné pripadnych specifickych
pozadavkl zékaznika, jestlize byla certifikace provedena
podle systému certifikace IATF (viz ,Pravidla pro dosazeni
uznani od IATF“).

Podrobnosti Ize ziskat na adresach déle uvedenych
mistnich dozorovych organt IATF:

Associazione Nazionale Filiera Industrie Automobilistiche
(ANFIA)

Web site: www.anfia.it

e-mail: anfia@anfia.it

International Automotive Oversight Bureau (IAOB) Web
site: www.iaob.org

e-mail: quality@aiag.org

IATF-France

Web site: www.iatf-france.com

e-mail: iatf@iatf-france.com

International Standards are drafted in accordance with the
rules given in the ISO/IEC Directives, Part 2.

The main task of technical committees is to prepare
International Standards. Draft International Standards
adopted by the technical committees are circulated to the
member bodies for voting. Publication as an International
Standard requires approval by at least 75 % of the
member bodies casting a vote.

In other circumstances, particularly when there is an
urgent market requirement for such documents,

a technical committee may decide to publish other types
of normative document:

an ISO Publicly Available Specification (ISO/PAS) represents an
agreement between technical experts in an ISO working group
and is accepted for publication if it is approved by more than

50 % of the members of the parent committee casting a vote;
an ISO Technical Specification (ISO/TS) represents an agreement
between the members of a technical committee and is accepted
for publication if it is approved by 2/3 of the members of the
committee casting a vote.

ISO/TS 16949 was prepared by the International
Automotive Task Force (IATF), with support from
ISO/TC 176, Quality management and quality assurance.

This third edition of ISO/TS 16949 cancels and replaces the
second edition (ISO/TS 16949:2002), which has been
technically amended according to 1ISO 9001:2008.

Boxed text is original ISO 9001:2008 text. The sector-
specific supplemental requirements are outside the boxes.

In this Technical Specification, the word “shall” indicates
a requirement. The word “should” indicates

a recommendation. Paragraphs marked “NOTE” are for
guidance in understanding or clarifying the associated
requirement.

Where the term “such as” is used, any suggestions given
are for guidance only.

Annex A forms a normative part of this Technical
Specification.

Remarks for certification

The certification to this Technical Specification, including
customer-specific requirements if any, is recognized by the
customer members of IATF when achieved according to
the IATF certification scheme (see the “Rules for achieving
IATF recognition”).

Details can be obtained at the addresses of the local
oversight offices of IATF cited below:

Associazione Nazionale Filiera Industrie Automobilistiche
(ANFIA)

Web site: www.anfia.it

e-mail: anfia@anfia.it

International Automotive Oversight Bureau (IAOB) Web
site: www.iaob.org

e-mail: quality@aiag.org

IATF-France

Web site: www.iatf-france.com

e-mail: iatf@iatf-france.com



Society of Motor Manufacturers and Traders Ltd. (SMMT
Ltd.)

Web site: www.smmt.co.uk

e-mail: quality@smmt.co.uk

Verband der Automobilindustrie Qualitatsmanagement
Center (VDA-QMC)

Web site: www.vda-gmc.de

e-mail: info@vda-gmc.de

Veskeré verejné dostupné informace o IATF Ize ziskat na
adrese: www.iatfglobaloversight.org

Uvod
0.1 Obecné

ISO 9001:2008 Systémy managementu kvality -
Pozadavky

Uvod
0.1 Obecné

Zavedeni systému managementu kvality by mélo byt
strategickym rozhodnutim organizace. Navrh

a implementace systému managementu kvality organizace
jsou ovliviiovany:

a) prostredim, ve kterém organizace pracuje, jeho zménami
a riziky spojenymi s timto prostredim,

b) jejimi ménicimi se potrebami,

¢) jejimi konkrétnimi cili,

d) poskytovanymi produkty,

e) pouzivanymi procesy,

f) velikosti a strukturou organizace.

Neni zdmérem, aby tato mezinadrodni norma stanovovala
jednotnou strukturu systém{ managementu kvality ani
jednotnou dokumentaci.

Pozadavky na systém managementu kvality, specifikované
v této mezinarodni normé, doplnuji pozadavky na
produkty. Informace s ozna¢enim ,,POZNAMKA" slouZi jako
navod pro pochopeni nebo objasnéni souvisejiciho
pozadavku.

Tuto mezindrodni normu mohou pouzivat interni

a externf strany, véetné certifika¢nich organ0 pri
posuzovani schopnosti organizace plnit pozadavky
zékaznika, pozadavky zékonl a predpisl aplikovatelnych
na produkt a vlastni pozadavky organizace.

Pfi tvorbé této mezinarodni normy byly vzaty v Gvahu
principy managementu kvality uvedené v ISO 9000

a 1SO 9004.

0.2 Procesni pristup
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0.2 Procesni pristup

Tato mezindrodni norma podporuje pouzivani procesniho
pristupu pfi vytvareni, implementaci a zvySovani
efektivnosti systému managementu kvality s cilem zvysit
spokojenost zadkaznika prostrednictvim plnéni jeho
pozadavkd.

Society of Motor Manufacturers and Traders Ltd. (SMMT
Ltd.)

Web site: www.smmt.co.uk

e-mail: quality@smmt.co.uk

Verband der Automobilindustrie Qualitatsmanagement
Center (VDA-QMCQC)

Web site: www.vda-gmc.de

e-mail: info@vda-gmc.de

All public information about IATF can be found at:
www.iatfglobaloversight.org
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0.1 General
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Introduction
0.1 General

The adoption of a quality management system should be
a strategic decision of an organization. The design and
implementation of an organization,s quality management
system is influenced by

1. its organizational environment, changes in that environment,
and the risks associated with that environment,

. its varying needs,
. its particular objectives,
. the products it provides,

o U bW

. the processes it employs,
7. its size and organizational structure.

It is not the intent of this International Standard to imply
uniformity in the structure of quality management systems
or uniformity of documentation.

The quality management system requirements specified in
this International Standard are complementary to
requirements for products. Information marked “NOTE" is
for guidance in understanding or clarifying the associated
requirement.

This International Standard can be used by internal and
external parties, including certification bodies, to assess
the organization,s ability to meet customer, statutory and
regulatory requirements applicable to the product, and the
organization,s own requirements.

The quality management principles stated in ISO 9000 and
ISO 9004 have been taken into consideration during the
development of this International Standard.

0.2 Process approach
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0.2 Process approach

This International Standard promotes the adoption of

a process approach when developing, implementing and
improving the effectiveness of a quality management
system, to enhance customer satisfaction by meeting
customer requirements.



Aby organizace fungovala efektivné, musi stanovit

a fidit mnoho vzajemné propojenych ¢innosti. Cinnost
nebo soubor ¢innosti, které vyuzivaji zdroje a jsou fizeny
za Ucelem premény vstupd na vystupy, Ize povazovat za
proces. Vystup z jednoho procesu ¢asto pfimo tvori vstup
pro dalSi proces.

Vyuziti systému procest v rdmci organizace spolu

s identifikaci téchto proces, jejich vzajemnym plsobenim
a jejich managementem tak, aby vytvérely zamysleny
vystup, Ize nazyvat ,procesni pristup”.

Vyhodou procesniho pfistupu je to, Ze umoznuje neustalé
fizeni propojeni jednotlivych procest v jejich systému,
stejné jako fizenf jejich vzajemnych vazeb.

Je-li takovy pfistup pouzit v systému managementu
kvality, zd@raznuje dllezitost

a) pochopeni poZzadavkd a jejich pinéni,
b) potfeby posuzovat procesy z hlediska pfidané hodnoty,

c) dosahovani vysledk( tykajicich se vykonnosti

a efektivnosti procesd a

d) neustélého zlepsovani procesl na zékladé objektivniho
méreni.

Model procesné orientovaného systému managementu
kvality, znazornény na obrazku 1, ukazuje propojeni
procesd uvedenych v kapitolach 4 az 8. Z této ilustrace je
zfejmé, Ze pri stanovovani pozadavkd jakozto vstupl hraji
vyznamnou Ulohu zékaznici. Monitorovani spokojenosti
zdkaznika vyzaduje vyhodnocovéani informaci tykajicich se
toho, jak zékaznici vnimaji, zda organizace splnila jejich
pozadavky. Model na obrazku 1 pokryva vsechny
pozadavky této mezinarodni normy, ale neznazornuje
procesy na podrobné Urovni.

POZNAMKA Navic Ize na véechny procesy aplikovat
metodu zndmou jako ,Panuj - Délej - Kontroluj - Jednej*
(PDCA). Metodu PDCA Ize ve stru¢nosti popsat takto:

Planuj: stanov cile a procesy nezbytné k dosahovani
vysledkd v souladu s poZadavky zakaznika a s politikami
organizace.

Délej: implementuj procesy.

Kontroluj: monitoruj a mér procesy a produkty ve vztahu
k politikdm, cilim a pozadavkdm na produkt a podavej
zpravy o vysledcich.

Jednej: provadéj opatreni pro neustalé zlepSovani
vykonnosti procesu.

|

For an organization to function effectively, it has to
determine and manage numerous linked activities. An
activity or set of activities using resources, and managed
in order to enable the transformation of inputs into
outputs, can be considered as a process. Often the output
from one process directly forms the input to the next.

The application of a system of processes within an
organization, together with the identification and
interactions of these processes, and their management to
produce the desired outcome, can be referred to as the
“process approach”.

An advantage of the process approach is the ongoing
control that it provides over the linkage between the
individual processes within the system of processes, as
well as over their combination and interaction.

When used within a quality management system, such an
approach emphasizes the importance of

1. understanding and meeting requirements,
3. the need to consider processes in terms of added value,

4. obtaining results of process performance and effectiveness,
and

5. continual improvement of processes based on objective
measurement.

The model of a process-based quality management system
shown in Figure 1 illustrates the process linkages
presented in Clauses 4 to 8. This illustration shows that
customers play a significant role in defining requirements
as inputs. Monitoring of customer satisfaction requires the
evaluation of information relating to customer perception
as to whether the organization has met the customer
requirements. The model shown in Figure 1 covers all the
requirements of this International Standard, but does not
show processes at a detailed level.

NOTE In addition, the methodology known as “Plan-D-
-Check-Act” (PDCA) can be applied to all processes. PDCA
can be briefly described as follows.

Plan: establish the objectives and processes necessary to
deliver results in accordance with customer requirements
and the organization,s policies.

Do: implement the processes.

Check: monitor and measure processes and product
against policies, objectives and requirements for the
product and report the results.

Act: take actions to continually improve process
performance.

Obrazek 1 - Model procesné orientovaného systému managementu kvality

=]

Figure 1 - Model of a process-based quality management system
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ISO 9001 a ISO 9004 jsou normy systému managementu
kvality, které byly navrzeny tak, aby se navzajem
doplfiovaly. Pfesto mohou byt tyto normy pouzivany
samostatné.

V 1SO 9001 jsou specifikovany pozadavky na systém
managementu kvality, ktery mlze byt organizacemi
pouzivan pro interni aplikaci nebo certifikaci nebo pro
smluvni Gcely. Tato norma je zamérena na efektivnost
systému managementu kvality pri pInéni poZzadavkd
zakaznika.

V dobé zverejnéni této normy probiha revize 1SO 9004.
Revize normy 1SO 9004 poskytne vedeni organizace navod
k dosazeni trvalého Uspéchu jakékoliv organizace

v komplexnim, ndro¢ném a trvale promeénlivém prostredi.
ISO 9004 poskytuje SirSi pohled na management kvality
nez ISO 9001. Systematickym a trvalym zlepsovanim
vykonnosti organizace reaguje na potfeby a ocekavani
vSech zainteresovanych stran a bere v Gvahu jejich
spokojenost. Tato norma ovsem neni uréena pro certifikaci
ani jiné pravni nebo smluvni ucely.

POZNAMKA Vrcholové vedeni ma prokazovat znalost

a pouzivani osmi zadsad managementu kvality, které jsou
uvedeny v ISO 9000:2005 a v ISO 9004:-, a postupné je
ma uplatfovat v celé organizaci.

0.4 Kompatibilita s jinymi systémy managementu

ISO 9001:2008 Systémy managementu kvality -
Pozadavky

0.4 Kompatibilita s jinymi systémy managementu

Pri vytvareni této mezinarodni normy byl peclivé zvazen
obsah 1SO 14001:2004 za Gcelem zvySeni kompatibility
téchto dvou norem. Kompatibilita téchto dvou norem je
prinosem pro uzivatelskou komunitu.

Priloha A ukazuje kompatibilitu ISO 9001:2008

a 1SO 14001:2004.

Tato mezindrodni norma neobsahuje pozadavky, které jsou
specifické pro jiné systémy managementu, jako jsou
naptiklad pozadavky, které jsou vlastni environmentdlnimu
managementu, managementu bezpecnosti a ochrany
zdravi pfi praci, finan¢nimu managementu nebo
managementu rizik. Nicméné tato mezinarodni norma
umoznuje organizaci sladit svdj viastni systém
managementu kvality s dalSimi pozadavky systéml
managementu nebo do néj tyto pozadavky integrovat.
Organizace mUze prizplsobit svij stavajici systém
managementu tak, aby vytvorila systém managementu
kvality, ktery vyhovuje pozadavklm této mezinarodni
normy.

0.5 Cil této technické specifikace

Cilem této technické specifikace je vypracovani systému
managementu kvality, ktery umoziiuje neustalé
zlepSovani, pricemz se zdlraznuje prevence vad a
snizovani variability a ztrat v dodavatelském retézci.

Tato technicka specifikace spolu s aplikovatelnymi
specifickymi pozadavky zékaznika stanovuje pro subjekty,
které se zavazou k uplatnovani tohoto doku-

mentu, zdkladni pozadavky na systém managementu
kvality.

ISO 9001 and ISO 9004 are quality management system
standards which have been designed to complement each
other, but can also be used independently.

ISO 9001 specifies requirements for a quality management
system that can be used for internal application by
organizations, or for certification, or for contractual
purposes. It focuses on the effectiveness of the quality
management system in meeting customer requirements.

At the time of publication of this International Standard,
ISO 9004 is under revision. The revised edition of ISO 9004
will provide guidance to management for achieving
sustained success for any organization in a complex,
demanding, and ever changing, environment. ISO 9004
provides a wider focus on quality management than

ISO 9001; it addresses the needs and expectations of all
interested parties and their satisfaction, by the systematic
and continual improvement of the organization,s
performance. However, it is not intended for certification,
regulatory or contractual use.

NOTE The knowledge and use of the eight quality
management principles referred to in 1ISO 9000:2005 and
ISO 9004:- should be demonstrated and cascaded through
the organization by top management.

0.4 Compatibility with other management systems
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0.4 Compatibility with other management systems

During the development of this International Standard, due
consideration was given to the provisions of

ISO 14001:2004 to enhance the compatibility of the two
standards for the benefit of the user community. Annex

A shows the correspondence between ISO 9001:2008 and
ISO 14001:2004.

This International Standard does not include requirements
specific to other management systems, such as those
particular to environmental management, occupational
health and safety management, financial management or
risk management. However, this International Standard
enables an organization to align or integrate its own
quality management system with related management
system requirements. It is possible for an organization to
adapt its existing management system(s) in order to
establish a quality management system that complies with
the requirements of this International Standard.

0.5 Goal of this Technical Specification

The goal of this Technical Specification is the development
of a quality management system that provides for
continual improvement, emphasizing defect prevention
and the reduction of variation and waste in the supply
chain.

This Technical Specification, coupled with applicable
customer-specific requirements, defines the fundamental
quality management system requirements for those
subscribing to this Technical Specification.



Zamérem této technické specifikace je zabranit
nékolikanasobnym certifika¢nim auditdim a zajistit
jednotny pfistup k systému managementu kvality
organizaci zajistujicich sériovou vyrobu a vyrobu
nahradnich dill v automobilovém prdimyslu.

1 Predmét normy
1.1 Obecné
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1 Predmét normy
1.1 Obecné

Tato mezindrodni norma specifikuje pozadavky na systém
managementu kvality tam, kde organizace

1. potfebuje prokazovat svou schopnost trvale poskytovat
produkt, ktery splfiuje pozadavky zékaznika

a aplikovatelné pozadavky zakon( a predpist, a

b) ma v imyslu zvySovat spokojenost zakaznika pomoci efektivni
aplikace tohoto systému, v¢etné procestl pro jeho neustélé
zlepSovani, a ujistovanim o shodé s pozadavky zdkaznika a s
aplikovatelnymi poZzadavky zékon( a predpisd.

POZNAMKA 1 V této mezindrodni normé se termin
»produkt” vztahuje pouze k

a) produktu, ktery je pro zdkaznika uréen nebo zdkaznikem
pozadovan,

b) jakémukoli zamyslenému vystupu z procesi realizace
produktu.

POZNAMKA 2 Pozadavky zakond a pfedpist mohou byt
vyjadreny jako pravni pozadavky.

V této technické specifikaci jsou spolu s ISO 9001:2008
stanoveny pozadavky na systém managementu kvality pro
navrh a vyvoj, sériovou vyrobu a je-li to relevantni, na
instalaci a servis produktd v automobilovém primysilu.

Tato technicka specifikace je vhodna pro vyrobni mista
organizace, kde se vyrabéji zakaznikem specifikované dily
pro sériovou vyrobu a/nebo servis.

Podplrné funkce, pokud jsou zajistovany mistnim nebo
odlou¢enym pracovistém (jako jsou napr. vyvojova
strediska, Ustredi spole¢nosti a prodejni stfediska), jsou
soucasti auditu vyrobniho mista, protoze toto vyrobni
misto podporuji, nemohou vsak ziskat samostatny
certifikat podle této technické specifikace.

Tuto technickou specifikaci je mozné aplikovat v celém
dodavatelském retézci automobilového pramysiu.

This Technical Specification is intended to avoid multiple
certification audits and provide a common approach to

a quality management system for automotive production,
and relevant service part organizations.

1 Scope
1.1 General
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1 Scope
1.1 General

This International Standard specifies requirements for
a quality management system where an organization

1. needs to demonstrate its ability to consistently provide
product that meets customer and applicable statutory and
regulatory requirements, and

3. aims to enhance customer satisfaction through the effective
application of the system, including processes for continual
improvement of the system and the assurance of conformity to
customer and applicable statutory and regulatory requirements.
NOTE 1 In this International Standard, the term “product”
only applies to

1. product intended for, or required by, a customer,

3. any intended output resulting from the product
realization processes.

NOTE 2 Statutory and regulatory requirements can be
expressed as legal requirements.

This Technical Specification, in conjunction with

ISO 9001:2008, defines the quality management system
requirements for the design and development, production
and, when relevant, installation and service of automotive-
related products.

This Technical Specification is applicable to sites of the
organization where customer-specified parts, for
production and/or service, are manufactured.

Supporting functions, whether on-site or remote (such as
design centres, corporate headquarters and distribution
centres), form part of the site audit as they support the
site, but cannot obtain stand-alone certification to this
Technical Specification.

This Technical Specification can be applied throughout the
automotive supply chain.

Konec ndahledu - text dale pokraéuje v placené verzi CSN.



