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Predmluva

ISO (Mezinarodni organizace pro normalizaci) a IEC
(Mezindrodni elektrotechnickd komise) tvofi speci-
alizovany systém mezinarodni normalizace. Narodni
organy, které jsou ¢lenem ISO nebo IEC, spolupracuji na
vytvareni mezinarodnich norem v ramci technickych
komisi zfizenych ISO nebo IEC za Ucelem feseni urdité
technické oblasti. Technické komise ISO a IEC spolupracuji
v oblastech spole¢nych zajmd. Na pracich se také podileji
nevladni a vladni organizace spolu-

pracujici s ISO a IEC. V oblasti posuzovani shody je za
vytvareni mezinarodnich norem a pokynt odpovédna
komise ISO CASCO (Komise pro posuzovani shody).

Mezindrodni normy jsou vytvareny v souladu s pravidly
uvedenymi ve Smérnicich ISO/IEC, &3st 2.

Navrhy mezindrodnich norem jsou rozesilany k hlasovani
¢lenskym organlim. Vydani dokumentu jako mezinarodni
normy vyzaduje schaleni od alespon 75 % hlasujicich
¢lend.

Upozoriiuje se na skutecnost, ze nékteré soucasti tohoto
dokumentu mohou byt pfedmétem patentovych prav. ISO
nesmi byt ¢inéna odpovédnou za identi-

fikovani téchto patentovych prav.

ISO/IEC 17021 byla vytvorena komisi ISO CASCO (Komise
pro posuzovani shody)

Byla predloZena k hlasovani ndrodnim organdm ISO a IEC
a byla obéma organizacemi schvélena.

Toto druhé vydani rusi a nahrazuje vydani prvni (ISO/IEC
17021:2006), které bylo revidovano s cilem rozsifit jeho
pfedmét. Prvni vydani je provizorné zachovano v platnosti
po dobu jednoho roku do systematické provérky tohoto
druhého vydani.

Tato mezindrodni norma byla také vydana v neoficialni
verzi, ve které jsou uvedeny zmény oproti prvnimu vydani.

Uvod

Certifikace systému managementu, jakym je systém
managementu kvality nebo systému environmentdiniho
managementu organizace, je jednim z prostredkd pos-
kytovani zaruky, ze organizace uplatriuje ve shodé se svou
politikou pro odpovidajici hlediska svych ¢innosti systém
managementu.

Foreword

ISO (the International Organization for Standardization)
and IEC (the International Electrotechnical Commission)
form the specialized system for worldwide standardization.
National bodies that are members of ISO or IEC participate
in the development of International Standards through
technical committees established by the respective
organization to deal with particular fields of technical
activity. ISO and IEC technical committees collaborate in
fields of mutual interest. Other international organizations,
governmental and non-governmental, in liaison with I1SO
and IEC, also take part in the work. In the field of
conformity assessment, the ISO Committee on conformity
assessment (CASCO) is responsible for the development of
International Standards and Guides.

International Standards are drafted in accordance with the
rules given in the ISO/IEC Directives, Part 2.

Draft International Standards are circulated to the member
bodies for voting. Publication as an International Standard
requires approval by at least 75 % of the member bodies
casting a vote.

Attention is drawn to the possibility that some of the
elements of this document may be the subject of patent
rights. ISO shall not be held responsible for identifying any
or all such patent rights.

ISO/IEC 17021 was prepared by the ISO Committee on
conformity assessment (CASCO).

It was circulated for voting to the national bodies of both
ISO and IEC, and was approved by both organizations.

This second edition cancels and replaces the first edition
(ISO/IEC 17021:2006), which has been revised to expand
the scope. The first edition is provisionally retained for

a period of one year until the systematic review of this
second edition.

This International Standard has also been published in an
unofficial, marked version indicating changes from the
previous edition.

Introduction

Certification of a management system, such as a quality or
environmental management system of an organization, is
one means of providing assurance that the organization
has implemented a system for the management of the
relevant aspects of its activities, in line with its policy.



Tato mezindrodni norma specifikuje pozadavky na
certifika¢ni organy. Cilem dodrzovani téchto poZzadavk( je
zajisténi, aby certifikacni organy provozovaly certifikaci
systému managementu zplsobilym, konzistentnim

a nestrannym zplsobem, aby bylo usnadnéno uznavani
takovych organd a akceptace jejich certifikaci na narodni
i mezinarodni Urovni. Tato mezinarodni norma ma slouzit
jako zéklad pro podporu uznavani certifikace systémd
managementu v zajmu mezinarodniho obchodu.

Certifikace systému managementu poskytuje nezavislé
ovéreni, ze systém managementu organizace je:

1. ve shodé se specifikovanymi pozadavky,
3. schopen trvale dosahovat stanovenou politiku a cile,

4. efektivné uplatriovan.

Posouzeni shody jako je certifikace systému mana-
gementu proto poskytuje hodnotu dané organizaci, jejim
zékazniklm a zainteresovanym stranam.

Kapitola 4 této normy popisuje zasady, na nichz je
dlvéryhodna certifikace zaloZena. Tyto zasady pomahaiji
Ctenafi pochopit zakladni podstatu certifikace a jsou
nezbytnym Uvodem pro kapitoly 5 az 10. Zasady podporuji
veskeré pozadavky této mezinarodni normy, ale nejsou

v pravém slova smyslu auditovatelnymi poza-

davky. Kapitola 10 popisuje dvé alternativni moznosti
podpory a prokazovani trvalého pinéni pozadavk( této
mezinarodni normy prostfednictvim zavedeni systému
managementu certifikacnim organem.

Tato mezindrodni norma je urcena pro organy, které
provadéji audit a certifikaci systém( managementu.
Stanovuje vSeobecné pozadavky na ty certifikacni organy,
které vykonavaji audit a certifikaci v oblasti kvality,
environmentu a jinych forem systémd mana-

gementu. Tyto organy jsou oznacovany jako certifikacni
organy. Toto slovni oznaCeni nema byt pfekazkou
pouzivani této mezinarodni normy ze strany organ(
uzivajicich jiné pojmenovani, které provadeéji ¢innosti
spadajici do rozsahu tohoto dokumentu.

Certifikacni ¢innosti zahrnuji audit systému manage-
mentu organizace. Formou potvrzeni shody systému
managementu organizace se specifickou normou systému
managementu nebo jinymi normativnimi pozadavky je
zpravidla certifikacni dokument nebo certifikat.

Vydani této mezinarodni normy obsahuje text ISO/IEC
17021:2006, zmény, které odstranuji odkazy na ISO 19011
a novy text zavadéjici specifické poza-

davky na certifikacni audity treti stranou a management
kompetenci pracovnikd zapojenych do certifikacnich
¢innosti.

This International Standard specifies requirements for
certification bodies. Observance of these requirements is
intended to ensure that certification bodies operate
management system certification in a competent,
consistent and impartial manner, thereby facilitating the
recognition of such bodies and the acceptance of their
certifications on a national and international basis. This
International Standard serves as a foundation for
facilitating the recognition of management system
certification in the interests of international trade.

Certification of a management system provides
independent demonstration that the management system
of the organization

1. conforms to specified requirements,

3. is capable of consistently achieving its stated policy and
objectives, and

4. is effectively implemented.

Conformity assessment such as certification of a mana-
gement system thereby provides value to the
organization, its customers and interested parties.

In this International Standard, Clause 4 describes the
principles on which credible certification is based. These
principles help the reader to understand the essential
nature of certification and they are a necessary prelude to
Clauses 5 to 10. These principles underpin all the
requirements in this International Standard, but such
principles are not auditable requirements in their own
right. Clause 10 describes two alternative ways of
supporting and demonstrating the consistent achievement
of the requirements in this International Standard through
the establishment of a management system by the
certification body.

This International Standard is intended for use by bodies
that carry out audit and certification of mana-

gement systems. It gives generic requirements for such
certification bodies performing audit and certification in
the field of quality, environmental and other forms of
management systems. Such bodies are referred to as
certification bodies. This wording should not be an
obstacle to the use of this International Standard by bodies
with other designations that undertake activities covered
by the scope of this document.

Certification activities involve the audit of an
organization's management system. The form of
attestation of conformity of an organization's management
system to a specific management system standard or
other normative requirements is normally a certification
document or a certificate.

The publication of this International Standard includes the
text of ISO/IEC 17021:2006, including amendments to
delete relevant references to ISO 19011, with new text
adding specific requirements for third-party certification
auditing and the management of competence of personnel
involved in certification.



Byly identifikovany specifické pozadavky trhu, které
vznikly na zakladé nedostatku specifickych a uznavanych
pozadavkd na auditory provadéjici audity systémd
managementu, jako napriklad systém( managementu
kvality, systém{ environmentalniho managementu nebo
systém( managementu bezpecnosti potravin, treti
stranou. Nedostatek pozadavkd na odbornou zptsobilost
auditord a zplsob, kterym jsou auditofi fizeni

a umistovani, byl identifikovan klicovymi zainteresovanymi
stranami, v€etné zainteresovanych stran z prlmyslovych
odvétvi jako slabd stranka.

Tato mezindrodni norma poskytuje soubor pozadavkd na
auditovani systémd managementu na obecné Urovni, se
zamérenim na poskytovani spolehlivého urcovani shody
s aplikovatelnymi pozadavky na certifikaci pro-
vadénym kompetentnim tymem auditord s adekvatnimi
zdroji, pfi dodrzeni konzistentniho procesu a podavani
zprav o vysledcich konzistentnim zplsobem.

Tato mezindrodni norma je aplikovatelna na audity

a certifikaci jakéhokoli systému managementu. Norma
respektuje, ze nékteré pozadavky, zejména pozadavky
vztahujici se k odborné zpUsobilosti auditord, mohou byt
doplnény dodatecnymi kritérii tak, aby byla spinéna
ocekavani zainteresovanych stran.

Slovo ,musi” v této mezindrodni normé indikuje
pozadavek, zatimco slovo ,ma" indikuje doporuceni.

Posuzovani shody - PoZzadavky
na organy poskytujici sluzby auditd a certifikace systém{
managementu

1 Predmét normy

Tato mezindrodni norma obsahuje zdsady a pozadavky na
kompetence, konzistenci a nestrannost auditu a cer-
tifikace systémd managementu véech typl (napr. systémi
managementu kvality nebo systém{ environmentalniho
managementu) a je uréena organdim zajistujicim tyto
¢innosti. Certifikacni organy provozujici svou ¢innost podle
této mezinarodni normy nemusi nabizet certifikaci vSech
typd systéml managementu.

Certifikace systémi managementu (nazyvana v této
mezinarodni normé ,certifikace") je ¢innost posuzovani
shody treti stranou (viz ISO/IEC 17000:2004, 5.5). Organy
vykondavajici tuto ¢innost jsou proto organy posuzujici
shodu, které jsou treti stranou (nazyvané v této
mezinarodni normé ,certifikacni organ/organy").
POZNAMKA 1 Certifikace systému managementu je nékdy
nazyvana ,registrace”, a certifikacni organy jsou nékdy
nazyvany ,registracni organy”.

POZNAMKA 2 Certifika&ni orgdn mdze byt
soukromopravnim nebo statnim organem (s pravomoci
nebo bez pravomoci v regulované oblasti).

POZNAMKA 3 Tato mezinarodni norma mdze byt pouzivéana
jako kriteridIni dokument pro akreditaci nebo pfi
vzajemném posuzovani nebo pfi jinych auditnich
procesech.

Specific market needs have already been identified,
resulting from a lack of specific and recognized
requirements for third-party auditors of management
systems, such as quality management systems,
environmental mana-

gement systems or food safety management systems. The
lack of requirements for auditor competence and the way
in which these auditors are managed and deployed has
been identified by key interested parties, including
industry interested parties groups, as being a drawback.

This International Standard provides a set of requirements
for management systems auditing at a generic level aimed
at providing a reliable determination of conformity to the
applicable requirements for certification, conducted by

a competent audit team, with adequate resources and
following a consistent process, with the results reported in
a consistent manner.

This International Standard is applicable to the auditing
and certification of any type of management system. It is
recognized that some of the requirements, and in
particular those related to auditor competence, can be
supplemented with additional criteria in order to achieve
the expectations of the interested parties.

In this International Standard, the word “shall” indicates
a requirement and the word “should” a recommendation.

Conformity assessment - Requirements for bodies
providing audit
and certification of management systems

1 Scope

This International Standard contains principles and
requirements for the competence, consistency and
impartiality of the audit and certification of management
systems of all types (e.g. quality management systems or
environmental management systems) and for bodies
providing these activities. Certification bodies operating to
this International Standard need not offer all types of
management system certification.

Certification of management systems (named in this
International Standard “certification”) is a third-party
conformity assessment activity (see ISO/IEC 17000:2004,
5.5). Bodies performing this activity are therefore third-
party conformity assessment bodies (named in this
International Standard “certification body/bodies”).

NOTE 1 Certification of a management system is
sometimes also called “registration”, and certification
bodies are sometimes called “registrars”.

NOTE 2 A certification body can be non-governmental or
governmental (with or without regulatory authority).

NOTE 3 This International Standard can be used as
a criteria document for accreditation or peer assessment
or other audit processes.
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