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Od prvniho vydani této mezinarodni normy v roce 2002
byla publikovéna fada novych norem pro systémy
managementu. Vysledkem toho vznikla aktualni potreba
vzit v Gvahu $irsi rozsah auditovani systémd mana-
gementu a poskytnuti obecnéjsiho navodu.

V roce 2006 vytvorila komise ISO pro posuzovani shody
(CASCO) normu ISO/IEC 17021, kterd stanovuje pozadavky
na certifikaci systémd managementu treti stranou, a kterd
je Castecné zalozena na smérnicich obsazenych v prvnim
vydani této mezinarodni normy.

Druhé vydani ISO/IEC 17021, vydané v roce 2011, bylo
rozsireno tak, aby byl ndvod uvedeny v této mezi-narodni
normé pretvoren do pozadavkl na certifika¢ni audity
systém{ managementu. Na zakladé téchto skutecnosti
druhé vydani této mezinarodni normy poskytuje véem
uzivatellim véetné malych a stfednich organizaci navod

k tomu, co se bézné oznacuje jako interni audity (audity
prvni stranou) a audity provadéné zakazniky u jejich
dodavateld (audity druhou stranou). | kdyz se vsichni, kter{
jsou zapojeni do certifika¢nich auditd systémd
managementu, fidi pozadavky ISO/IEC 17021:2011, mohou
vyuZivat ndvod uvedeny v této mezinarodni normé.

Vazby mezi druhym vydanim této mezinarodni normy
a ISO/IEC 17021:2011 jsou uvedeny v tabulce 1.

Since the first edition of this International Standard was
published in 2002, a number of new management system
standards have been published. As a result, there is now
a need to consider a broader scope

of management system auditing, as well as providing
guidance that is more generic.

In 2006, the ISO committee for conformity assessment
(CASCO) developed ISO/IEC 17021, which sets out
requirements for third party certification of management
systems and which was based in part on the guidelines
contained in the first edition of this International Standard.

The second edition of ISO/IEC 17021, published in 2011,
was extended to transform the guidance offered in this
International Standard into requirements for management
system certification audits. It is in this context that this
second edition of this International Standard provides
guidance for all users, including small and medium-sized
organizations, and concentrates on what are commonly
termed “internal audits” (first party) and “audits
conducted by customers on their suppliers” (second
party). While those involved in management system
certification audits follow the requirements of ISO/IEC
17021:2011, they might also find the guidance in this
International Standard useful.

The relationship between this second edition of this
International Standard and ISO/IEC 17021:2011 is shown in
Table 1.

Tabulka 1 - Pfedmét této mezindrodni normy ve vztahu k ISO/IEC 17021:2011

Externi audit
Interni audit

Dodavatelsky audit

Nékdy nazyvany audit prvni stranou

Audit treti stranou

Nékdy nazyvany audit druhou stranou Pro G¢ely zédkond a predpis(

a obdobné Gcely

Pro Ucely certifikace
(viz také pozadavky

v ISO/IEC 17021:2011)

Table 1 - Scope of this International Standard and its relationship with ISO/IEC 17021:2011

External auditing

Internal auditing

Supplier auditing

Sometimes called first party audit

Tato mezindrodni norma nestanovuje pozadavky, ale
poskytuje navod k fizeni programu auditt, planovan{
a provadéni auditd systému managementu, i ke

kompetencim a hodnoceni auditora a tymu auditord.

Sometimes called second party audit

Third party auditing

For legal, regulatory and simile
purposes

For certification

(see also the requirements in
ISO/IEC 17021:2011)

This International Standard does not state requirements,
but provides guidance on the management of an audit
programme, on the planning and conducting of an audit of
the management system, as well as on the competence
and evaluation of an auditor and an audit team.



Organizace mohou mit vice nez jeden systém mana-
gementu. Pro lepsi srozumitelnost této mezindrodni normy
je prednostné uzivano jednotné cislo ,systém
managementu”. UzZivatel si ale mdze pfizplsobit realizaci
navodu své vlastni konkrétni situaci. Toto také plati pro
uziti slov ,,osoba“ a ,,0soby", ,auditor” a ,auditori".

Tato mezindrodni norma je urcena k pouziti Sirokému
spektru moznych uzivatell, véetné auditor(, organizaci
zavadéjicich systémy managementu a organizaci, které
potrebuji provadét audity systémd managementu na
zékladé smluvnich nebo pravnich divodd. Uzivatelé této
mezinarodni normy mohou navod vyuZit pfi vytvareni
vlastnich poZadavkd, tykajicich se auditu.

Navod obsaZeny v této mezinarodni normé muze byt také
vyuzit pro G¢ely vlastniho prohlaseni a mize byt uzite¢ny
pro organizace zabyvajici se vycvikem auditord nebo
certifikaci osob.

Ndavod obsazeny v této mezinarodni normé byl vytvoren
tak, aby byl flexibilni. Jak je uvéddéno na rliznych mistech
textu, midZe se pouziti tohoto ndvodu lisit v zavislosti na
velikosti a Urovni vyspélosti systému managementu
organizace, typu a slozitosti auditované organizace i cilech
a predmétu auditd, které maji byt provadény.

Tato mezindrodni norma zavadi koncepci rizik do
auditovani systém{ managementu. Pfijaty pristup se tyka
rizika, ze proces auditu nedosdhne svych cildl, a potencialni
moznosti auditu narusit ¢innosti a procesy auditované
organizace. Neposkytuje specificky navod k procesu
managementu rizik organizace, ale respektuje, ze
organizace mohou zamérit Usili v rdmci auditu na za-
lezitosti, které maji velky vyznam pro systém
managementu.

Tato mezindrodni norma pi'ejima pfistup, Zze pokud jsou
dva nebo vice systémi managementu z rliznych obor(
auditovany spolecné, nazyva se takovy audit
kombinovanym auditem. Kde jsou tyto systémy
integrovany do jediného systému managementu, jsou
principy a procesy auditovani stejné, jako

u kombinovaného auditu.

Kapitola 3 stanovuje zadsadni terminy a definice pouzivané
v této mezindrodni normé. Cilem bylo, aby tyto definice
nebyly v konfliktu s definicemi uzivanymi v jinych
normach.

Kapitola 4 popisuje principy, na kterych je auditovani
zalozeno. Tyto principy pomahaji uzivateldm porozumét
podstaté auditovani a jsou dlleZité pro pochopeni navodd
uvedenych v kapitoladch 5 az 7.

Kapitola 5 poskytuje navod k stanoveni a fizeni programu
auditd, stanoveni cild programu audit(l a koordinovani
¢innosti auditu.

Kapitola 6 poskytuje nédvod k pldnovani a provadéni auditu
systému managementu.

Kapitola 7 poskytuje navod tykajici se kompetenci a
hodno-cenf auditord systémt managementu a tymd
auditord.

Pfiloha A zndzorfiuje v kapitole 7 aplikaci ndvodu pro riizné
obory.

Priloha B poskytuje auditor@im dalsi ndvod k planovani

a provadéni auditd.

Organizations can operate more than one formal
management system. To simplify the readability of this
International Standard, the singular form of “management
system” is preferred, but the reader can adapt the
implementation of the guidance to their own particular
situation. This also applies to the use of “person” and

nou

“persons”, “auditor” and “auditors”.

This International Standard is intended to apply to a broad
range of potential users, including auditors, organizations
implementing management systems, and organizations
needing to conduct audits of management systems for
contractual or regulatory reasons. Users of this
International Standard can, however, apply this guidance
in developing their own audit-related requirements.

The guidance in this International Standard can also be
used for the purpose of self-declaration, and can be useful
to organizations involved in auditor training or personnel
certification.

The guidance in this International Standard is intended to
be flexible. As indicated at various points in the text, the
use of this guidance can differ depending on the size and
level of maturity of the organization,s management
system and on the nature and complexity of the
organization to be audited, as well as on the objectives
and scope of the audits to be conducted.

This International Standard introduces the concept of risk
to management systems auditing. The approach adopted
relates both to the risk of the audit process not achieving
its objectives and to the potential of the audit to interfere
with the auditee,s activities and processes. It does not
provide specific guidance on the organization,s risk
management process, but recognizes that organizations
can focus audit effort on matters of significance to the
management system.

This International Standard adopts the approach that when
two or more management systems of different disciplines
are audited together, this is termed a “combined audit”.
Where these systems are integrated into a single
management system, the principles and processes of
auditing are the same as for a combined audit.

Clause 3 sets out the key terms and definitions used in this
International Standard. All efforts have been taken to
ensure that these definitions do not conflict with
definitions used in other standards.

Clause 4 describes the principles on which auditing is
based. These principles help the user to understand the
essential nature of auditing and they are important in
understanding the guidance set out in Clauses 5 to 7.

Clause 5 provides guidance on establishing and managing
an audit programme, establishing the audit programme
objectives, and coordinating auditing activities.

Clause 6 provides guidance on planning and conducting an
audit of a management system.

Clause 7 provides guidance relating to the competence
and evaluation of management system auditors and audit
teams.

Annex A illustrates the application of the guidance in
Clause 7 to different disciplines.

Annex B provides additional guidance for auditors on
planning and conducting audits.



1 Predmet

Tato mezindrodni norma poskytuje ndvod k auditovani
systém( managementu, véetné princip auditovani, fizeni
programu audit(l, provadéni auditd systému managementu
a navod k hodnoceni kompetenci jedno-tlivcd, ktefi jsou
soucasti procesu auditu, v¢etné osob fidicich program
auditl, auditory a tymy auditord.

Je pouzitelna ve vSech organizacich, které potrebuji
provadét interni nebo externi audity systémd mana-
gementu nebo fidit program auditd.

Aplikace této mezinarodni normy na dalsi typy auditd je
mozna v pfipadé, ze jsou zvazeny potrebné specifické
kompetence.

1 Scope

This International Standard provides guidance on auditing,
management systems, including the principles of auditing,
managing an audit programme and conducting
management system audits, as well as guidance on the
evaluation of competence of individuals involved in the
audit process, including the person managing the audit
programme, auditors and audit teams.

It is applicable to all organizations that need to conduct
internal or external audits of management systems or
manage an audit programme.

The application of this International Standard to other
types of audits is possible, provided that special
consideration is given to the specific competence needed.

Konec nahledu - text dale pokraduje v placené verzi CSN.



