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Predmluva

ISO (International Organization for Standardization -
Mezindrodni organizace pro normalizaci) a IEC
(International Electrotechnical Commission) tvori
specializovany systém celosvétové normalizace. Narodni
organy, které jsou ¢leny ISO nebo IEC se Ucastni vyvoje
mezinarodnich norem prostrednictvim technickych vybord
vytvarenych pfisluSnymi organizacemi, aby se zabyvaly
jednotlivymi oblastmi technickych ¢innosti. Technické
vybory 1SO a IEC spolupracuji v oblastech spole¢ného
zajmu. Této prace se ve spolupraci s I1SO a IEC Uc¢astni také
ostatni mezindrodni organizace, vladni i nevladni. Za vyvoj
mezindrodnich norem a pokynl v oblasti posuzovéni shody
odpovida Vybor pro posuzovani shody ISO (CASCO).

Mezindrodni normy jsou navrhovany v souladu s pravidly
uvedenymi ve Smérnicich ISO/IEC, &3ast 2.

Navrhy mezinarodnich norem jsou narodnim organdm
rozesilany k hlasovani. Pro publikaci jako mezinarodni
norma je nezbytné schvaleni nejméné 75% hlasujicich
narodnich organd.

Je treba vénovat pozornost moznosti, ze nékteré casti
tohoto dokumentu mohou byt pfedmétem patentovych
prav. ISO neodpovida za identifikaci nékterého nebo vsech
takovych patentovych prav.

ISO/IEC 17020 byla pfipravena ISO/CASCO Vyborem pro
posuzovani shody.
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Foreword

ISO (the International Organization for Standardization)
and IEC (the International Electrotechnical Commission)
form the specialized system for worldwide standar-
dization. National bodies that are members of ISO or IEC
participate in the development of International Standards
through technical committees established by the
respective organization to deal with particular fields of
technical activity. ISO and IEC technical committees
collaborate in fields of mutual interest. Other international
organizations, governmental and non-governmental, in
liaison with I1SO and IEC, also take part in the work. In the
field of conformity assessment, the ISO Committee on
conformity assessment (CASCO) is responsible for the
development of International Standards and Guides.

International Standards are drafted in accordance with the
rules given in the ISO/IEC Directives, Part 2.

Draft International Standards are circulated to the national
bodies for voting. Publication as an International Standard
requires approval by at least 75 % of the national bodies
casting a vote.

Attention is drawn to the possibility that some of the
elements of this document may be the subject of patent
rights. ISO shall not be held responsible for identifying any
or all such patent rights.

ISO/IEC 17020 was prepared by the ISO Committee on
conformity assessment (CASCO).



Byla rozeslana narodnim orgédndim ISO a IEC k hlasovani
a schvéalena obéma organizacemi.

Toto druhé vydani rusi a nahrazuje prvni vydani (ISO/IEC
17020:1998), které bylo z technického hlediska
revidovano.

Uvod

Tato mezindrodni norma byla vypracovana s cilem
podpofit dlvéru v organy, které provadéji inspekci.

Inspekéni organy provadéji posuzovani jménem sou-
kromych zékaznik(, jejich materskych organizaci nebo
Gradd s cilem poskytnout jim informace o shodé predmétd
inspekce s predpisy, normami, specifikacemi, inspekénimi
schématy nebo smlouvami. Inspek¢ni parametry mohou
zahrnovat problematiku mnozstvi, kvality, bezpecnosti,
vhodnosti pro pouZiti a trvalé shody zafizeni nebo systém
v provozu s bezpecnostnimi pozadavky. Obecnd kritéria,
kterd maji tyto organy splfiovat, aby jejich sluzby byly
prijatelné pro zakazniky i dohlizejici Gredni organy, jsou
harmonizovéna touto mezinarodni normou.

Ta se tedy vztahuje na ¢innosti inspek¢nich organd, jejichz
¢innost mlze zahrnovat zkoumani material(, produkt,
montazi, provozd, procesd, pracovnich postupd nebo
sluzeb a stanoveni jejich shody s pozadavky, véetné
ndasledného predlozeni zprav o vysledcich téchto Cinnosti
zakazniklm, a pokud je to pozadovano, pak i dohlizejicim
Grednim organlim. Inspekce se mize tykat véech fazi
zivotniho cyklu uvedenych polozek, vCetné faze vyvoje.
Takova prace vyzaduje zpravidla pfi poskytovani sluzby
a zvlasté pri posuzovani shody uplatnéni odborného
Usudku.

« Tato mezinarodni norma mdze byt pouZita jako podklad
pro akreditaci, vzdjemné hodnoceni nebo jinou formu
posuzovani.

Tento soubor pozadavkd mdZze byt interpretovan pfi
aplikaci na konkrétni odvétvi.

Inspekéni ¢innosti se mohou prekryvat s ¢innostmi
zkuSebnimi a certifikacnimi tam, kde tyto innosti vykazuji
spole¢né znaky. DUleZity rozdil ovéem je, Ze mnohé typy
inspekci vyzaduji zaujeti odborného stanoviska, aby bylo
mozné urcit soulad s obecnymi pozadavky (pfijatelnost ve
vztahu k obecnym pozadavkdm) a ze tedy inspekéni organ
potrfebuje nezbytné kom-

petence k provadéni ¢innosti.

Inspekci mdlze byt ¢innost, ktera je soucasti rozsa-
hlejSiho procesu. Napfiklad Ize inspekci pouzit jako
dozorovou aktivitu v systému certifikace vyrobku. Inspekci
mUze byt ¢innost, kterd predchazi idrzbé nebo pouze
poskytuje informace o polozce podléhajici inspekci bez
rozhodnuti, zda jsou pozadavky spinény.V takovych
pripadech mize byt vyZzadovana dalsi interpretace.

Clenéni inspeké&nich orgadni na typ A, B nebo C respektuje
miru jejich nezavislosti. Prokazatelnd neza-

vislost inspekéniho organu mize posilit dlvéru jeho
zakaznik( v jeho schopnost provadét inspekéni prace
nepodjaté.

It was circulated for voting to the national bodies of both
ISO and IEC, and was approved by both organiztions.

This second edition cancels and replaces the first edition
(ISO/IEC 17020:1998), which has been technically revised.

Introduction

This International Standard has been drawn up with the
objective of promoting confidence in bodies performing
inspection.

Inspection bodies carry out assessments on behalf of
private clients, their parent organizations, or authorities,
with the objective of providing information about the
conformity of inspected items with regulations, standards,
specifications, inspection schemes or contracts. Inspection
parameters include matters of quantity, quality, safety,
fitness for purpose, and continued safety compliance of
installations or systems in operation. The general
requirements with which these bodies are required to
comply in order that their services are accepted by clients
and by supervisory authorities are harmonized in this
International Standard.

This International Standard covers the activities of
inspection bodies whose work can include the examination
of materials, products, installations, plants, processes,
work procedures or services, and the determination of
their conformity with requirements and the subsequent
reporting of results of these activities to clients and, when
required, to authorities. Inspection can concern all stages
during the lifetime of these items, including the design
stage. Such work normally requires the exercise of
professional judgement in performing inspection, in
particular when assessing conformity with general
requirements.

This International Standard can be used as a require-
ments document for accreditation or peer assessment or other
assessments.

This set of requirements can be interpreted when applied to
particular sectors.

Inspection activities can overlap with testing and
certification activities where these activities have common
characteristics. However, an important difference is that
many types of inspection involve professional judgement
to determine acceptability against general requirements,
for which reason the inspection body needs the necessary
competence to perform the task.

Inspection can be an activity embedded in a larger
process. For example, inspection can be used as

a surveillance activity in a product certification scheme.
Inspection can be an activity that precedes mainte-
nance or simply provides information about the inspected
item with no determination of conformity with
requirements. In such cases, further interpretation might
be needed.

The categorization of inspection bodies as type A, B or C is
essentially a measure of their independence.
Demonstrable independence of an inspection body can
strengthen the confidence of the inspection body's clients
with respect to the body's ability to carry out inspection
work with impartiality.



V této mezinarodni normé jsou pouzity nasledujici slovesné
tvary:

» ,musi” vyjadfuje pozadavek;

»,ma“ vyjadfuje doporucenti;

,Ssmi“ vyjadfuje povolent;

,mohou” vyjadfuje moznost ¢i schopnost

1 Pfedmét normy

Tato mezindrodni norma obsahuje obecnd kritéria pro
odbornou zpUsobilost organ(i provadéjicich inspekci a pro
nestrannost a dislednost jejich inspekénich ¢innosti.
Vztahuje se na inspekcni organy typu A, B, nebo C, jak je
definovano touto mezindrodni normou a na vSechny faze
inspekce.

POZNAMKA Inspekce zahrnuje fazi ndvrhu, typové zkousky,
vstupni inspekce, inspekci za provozu nebo dozor.

In this International Standard, the following verbal forms
are used:

“shall” indicates a requirement;

“should” indicates a recommendation;
“may” indicates a permission;

“can” indicates a possibility or a capability.

1 Scope

This International Standard contains requirements for the
competence of bodies performing inspection and for the
impartiality and consistency of their inspection activities.

It applies to inspection bodies of type A, B or C, as defined
in this International Standard, and it applies to any stage
of inspection.

NOTE The stages of inspection include design stage, type
examination, initial inspection, in-service inspection or
surveillance.

Konec nahledu - text dale pokraéuje v placené verzi CSN.



