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technickou komisi ISO/CASCO ,Komisi pro posuzovani
shody" ve spolupréaci s technickou komisi CEN/CLC/TC 1
»Kritéria pro organy posuzovani shody”, jejiz sekretariat
zabezpecuje BSI.

Této evropské normé je nutno nejpozdéji do brezna 2013
dat status narodni normy, a to bud vydanim identického
textu, nebo schvélenim k pfimému pouzivani, a ndrodni
normy, které jsou s ni v rozporu, je nutné zrusit nejpozdéji
do bfezna 2013.

Upozorfiuje se na moznost, ze nékteré prvky tohoto
dokumentu mohou byt pfedmétem patentovych prav. CEN
[a/nebo CENELEC] neni odpovédny za identifi-

kovanf jakychkoli nebo vSech patentovych prav.

Tento dokument nahrazuje EN 45011:1998.
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Foreword

This document (EN ISO/IEC 17065:2012) has been
prepared by Technical Committee ISO/CASCO “Committee
on conformity assessment” in collaboration with Technical
Committee CEN/CLC/TC 1 “Criteria for conformity
assessment bodies”, the secretariat of which is held by
BSI.

This European Standard shall be given the status of

a national standard, either by publication of an identical
text or by endorsement, at the latest by March 2013, and
conflicting national standards shall be withdrawn at the
latest by March 2013.

Attention is drawn to the possibility that some of the
elements of this document may be the subject of patent
rights. CEN [and/or CENELEC] shall not be held responsible
for identifying any or all such patent rights.

This document supersedes EN 45011:1998.



Podle Vnitrnich predpisd CEN/CENELEC jsou tuto evropskou
normu povinny zavést narodni normaliza¢ni organizace
nasledujicich zemi: Belgie, Bulharska, Byvala jugoslavska
republika Makedonie, Ceské republiky, Dénska, Estonska,
Finska, Francie, Chorvatska, Irska, Islandu, Italie, Kypru,
Litvy, LotySska, Lucemburska, Madarska, Malty, Némecka,
Nizozemska, Norska, Polska, Portugalska, Rakouska,
Rumunska, Recka, Slovenska, Slovinska, Spojeného
kralovstvi, Spanélska, Svédska, Svycarska a Turecka.

Oznameni o schvaleni

Text ISO/IEC 17065:2012 byl schvélen CEN jako
EN ISO/IEC 17065:2012 bez jakychkoliv modifikaci.

ISO (Mezinarodni organizace pro normalizaci) a IEC
(Mezinarodni elektrotechnickd komise) vytvareji speciali-
zovany systém celosvétové normalizace. Narodni organy,
které jsou cleny ISO a IEC, se podileji na vyvoji
mezinarodnich norem prostrednictvim technickych vybord
ustavenych pfislusnou organizaci zabyvajici se
jednotlivymi oblastmi technické &innosti. Technické vybory
ISO a IEC spolupracuji v oblastech spole¢ného zajmu.
Prace se zUclastiuji také ostatni vladni a nevladdni
mezinarodni organizace, s nimiz ISO a IEC navazaly
pracovni styk. V oblasti posuzovani shody je za vyvoj
mezinarodnich norem a pokyn{ odpovédny vybor ISO pro
posuzovani shody (CASCO).

Mezinarodni normy jsou navrhovany podle pravidel
uvedenych ve Smérnicich ISO/IEC, Cast 2.

Navrhy mezindrodnich norem jsou rozesilany narodnim
organlim k hlasovani. Zverejnéni mezinarodni normy
vyzaduje schvaleni alespon 75 % hlasujicich narodnich
organd.

Upozorfiuje se na moznost, ze nékteré prvky tohoto
dokumentu mohou byt pfedmétem patentovych prav. ISO
nelze Cinit odpovédnou za identifikaci libovolného
patentového prava nebo vSech takovych patentovych
prav.

ISO/IEC 17065 byla vypracovana vyborem ISO pro
posuzovani shody (CASCO).

ISO/IEC 17065 byla rozeslana k hlasovani narodnich
organd IS0 a IEC a byla schvélena obéma organizacemi.

Toto prvni vydani ISO/IEC 17065 rusi a nahrazuje
ISO/IEC Pokyn 65:1996, jehoz je technickou revizi.

V porovnani s ISO/IEC Pokynem 65:1996 byly provedeny
nasledujici hlavni zmény:

- zménéna struktura této mezinarodni normy na zakladé
bézné struktury prijaté ISO/CASCO,

- provedeny Upravy podle ISO/PAS 17001, ISO/PAS 17002,
ISO/PAS 17003, ISO/PAS 17004 and ISO/PAS 17005,

- zavedeni funkcniho pfistupu podle ISO/IEC 17000 na
pozadavky procesu kapitoly 7,

- informaci o aplikaci této mezinarodni normy pro procesy
a sluzby v priloze B,

- revize termin{ a definic v kapitole 3,

- zlepSeni pozadavk{ na nestranost (mechanizmus),

According to the CEN/CENELEC Internal Regulations, the
national standards organisations of the following countries
are bound to implement this European Standard: Austria,
Belgium, Bulgaria, Croatia, Cyprus, Czech Republic,
Denmark, Estonia, Finland, Former Yugoslav Republic of
Macedonia, France, Germany, Greece, Hungary, Iceland,
Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta,
Netherlands, Norway, Poland, Portugal, Romania, Slovakia,
Slovenia, Spain, Sweden, Switzerland, Turkey and the
United Kingdom.

Endorsement notice

The text of ISO/IEC 17065:2012 has been approved by CEN
as a EN ISO/IEC 17065:2012 without any modification.

ISO (the International Organization for Standardization)
and IEC (the International Electrotechnical Commission)
form the specialized system for worldwide standardization.
National bodies that are members of ISO or IEC participate
in the development of International Standards through
technical committees established by the respective
organization to deal with particular fields of technical
activity. ISO and IEC technical committees collaborate

in fields of mutual interest. Other international
organizations, governmental and non-governmental, in
liaison with I1SO and IEC, also take part in the work. In the
field of conformity assessment, the ISO Committee on
conformity assessment (CASCO) is responsible for the
development of International Standards and Guides.

International Standards are drafted in accordance with the
rules given in the ISO/IEC Directives, Part 2.

Draft International Standards are circulated to the national
bodies for voting. Publication as an International Standard
requires approval by at least 75 % of the national bodies
casting a vote.

Attention is drawn to the possibility that some of the
elements of this document may be the subject of patent
rights. ISO shall not be held responsible for identifying any
or all such patent rights.

ISO/IEC 17065 was prepared by the ISO Committee on
conformity assessment (CASCO).

It was circulated for voting to the national bodies of both
ISO and IEC, and was approved by both organizations.

This first edition of ISO/IEC 17065 cancels and replaces
ISO/IEC Guide 65:1996, which has been technically
revised.

The following major changes have been made compared
with ISO/IEC Guide 65:1996:

- restructuring of this International Standard based on the
common structure adopted by ISO/CASCO;

- modifications based on ISO/PAS 17001, ISO/PAS 17002,
ISO/PAS 17003, ISO/PAS 17004 and ISO/PAS 17005;

- introduction of the ISO/IEC 17000 functional approach in
the process requirements of Clause 7;

- information on the application of this International
Standard for processes and services in Annex B;

- revision of the terms and definitions in Clause 3;

- improvement of the impartiality requirements
(mechanism);



- sjednoceni pozadavk{d na systém managementu

v kapitole 8,

- zahrnuti principd vztahujicich se na organy certifikujici
produkty a jejich ¢innosti v pfiloze A,

- zlepSeni, které bere v Gvahu IAF GD 5,

- zahrnuti odkazu na certifikacni schémata, pro které jsou
dalsi informace poskytnuty v ISO/IEC 17067.

Uvod

Celkovym cilem certifikovani produktd, procesd nebo
sluzeb je poskytnout vSem zainteresovanym strandm
ddvéru, Zze produkt, proces nebo sluzba spliuji
specifikované pozadavky. Hodnotou certifikace je mira
ddvéry a jistoty, ktera je zajiSténa nestrannym a odborné
zplsobilym prokazovanim splnéni specifikovanych
pozadavk{ treti stranou. Mezi strany majici zajem na
certifikaci mimo jiné patri:

1. klienti certifika¢nich organ;

3. zadkaznici organizaci, jejichZ produkty, procesy nebo
sluzby jsou certifikovany;

4. organy statni spravy;

5. nestatni organizace; a

6. spotrebitelé a jini prislusnici (¢lenové) verejnosti.
Zainteresované strany mohou ocekavat nebo vyzadovat,
aby certifikacni orgdn splfioval vSechny pozadavky této
mezinarodni normy, jakoz i pozadavky certifikacniho
schématu, jsou-li relevantni.

Certifikace produktl, procest nebo sluzeb je prostredkem
prokazovani, ze jsou v souladu se specifikovanymi
pozadavky norem a jinych normativnich dokument(.
Nékterd certifikacni schémata pro produkt, proces nebo
sluzbu mohou zahrnovat pocatecni zkouseni nebo inspekci
a posouzeni systém managementu kvality dodavateld,
nasledny dozor, ktery zohledfiuje systém managementu
kvality, a zkouseni nebo inspekci vzorkd (vybérd) z vyroby
a z volného trhu. Jind schémata se spoléhaji na pocatecni
zkouseni a dozorové zkouseni, zatimco néktera jina
zahrnuji pouze prezkouseni typu.

Tato mezindrodni norma specifikuje pozadavky, jejichz
dodrzovanim se mé zajistit, ze certifikacni orgdny budou
provozovat certifika¢ni schémata zpdsobilym,
konzistentnim a nestrannym zplsobem, ¢imz se usnadni
uznani takovych organ( a pfijeti certifikovanych produktd,
procesd a sluzeb na narodni a mezinarodni Grovni a zajisti
podpora mezinarodniho obchodu. Tuto mezinarodni normu
Ize pouzivat jako kriteridIni dokument pro akreditaci nebo
pro vzajemné posuzovani nebo pro jmenovani provadéné
organy statni spravy, vlastniky schématu aj.

Pozadavky obsazené v této mezindrodni normé jsou
predevsim formulovany tak, aby mohly byt povazovany za
vSeobecna kritéria pro certifikaéni orgdny provozujici
certifikacni schémata pro produkt, proces nebo sluzbu,
tyto pozadavky mohou byt rozsifeny, jestlize je budou
vyuzivat specificka primyslové nebo jina odvétvi, nebo
jestlize budou muset byt brany v Uvahu specidlni
pozadavky tykajici se napf. zdravi a bezpecnosti.

Priloha A obsahuje principy tykajici se certifikacnich
organl a certifikacnich ¢innosti, které tyto organy zajistuji.

- consolidation of the management system requirements
in Clause 8;

- inclusion of principles for product certification bodies and
their activities in Annex A;

- improvement by taking into account IAF GD 5;

- inclusion of a reference to certification schemes, for
which further information is provided in ISO/IEC 17067.

Introduction

The overall aim of certifying products, processes or
services is to give confidence to all interested parties that
a product, process or service fulfils specified requirements.
The value of certification is the degree of confidence and
trust that is established by an impartial and competent
demonstration of fulfiiment of specified requirements by

a third party. Parties that have an interest in certification
include, but are not limited to:

a) the clients of the certification bodies;

b) the customers of the organizations whose products,
processes or services are certified,;

¢) governmental authorities;
d) non-governmental organizations; and
e) consumers and other members of the public.

Interested parties can expect or require the certification
body to meet all the requirements of this International
Standard as well as when relevant, those of the
certification scheme.

Certification of products, processes or services is a means
of providing assurance that they comply with specified
requirements in standards and other normative
documents. Some product, process or service certification
schemes may include initial testing or inspection and
assessment of its suppliers' quality management systems,
followed by surveillance that takes into account the quality
management system and the testing or inspection of
samples from the production and the open market. Other
schemes rely on initial testing and surveillance testing,
while still others comprise type testing only.

This International Standard specifies requirements, the
observance of which is intended to ensure that
certification bodies operate certification schemes in

a competent, consistent and impartial manner, thereby
facilitating the recognition of such bodies and the
acceptance of certified products, processes and services
on a national and international basis and so furthering
international trade. This International Standard can be
used as a criteria document for accreditation or peer
assessment or designation by governmental authorities,
scheme owners and others.

The requirements contained in this International Standard
are written, above all, to be considered as general criteria
for certification bodies operating product, process or
service certification schemes; they may have to be
amplified when specific industrial or other sectors make
use of them, or when particular requirements such as
health and safety have to be taken into account.

Annex A contains principles relating to certification bodies
and certification activities that they provide.



Tato mezinarodni norma nestanovuje pozadavky na
schémata ani na zpdsob jejich zpracovani a nema
omezovat roli ani vybér vlastnikl schémat, nicméné
pozadavky schémat nemaji byt v rozporu s jakymikoli
pozadavky této mezinarodni normy ani je nemajf
vylucovat.

Prohlaseni o shodé s vhodnymi normami nebo s jinymi
normativnimi dokumenty mdze byt vyjadreno formou
certifikatl a/nebo znacek shody. Schémata pro
certifikovani konkrétnich produktl nebo skupin produktd,
procesd a sluzeb podle specifikovanych norem nebo jinych
normativnich dokumentd budou v mnoha pripadech
vyzadovat svoji vlastni vysvétlujici dokumentaci.

| kdyz se tato mezinarodni norma tyka tretich stran
provadeéjicich certifikaci produktd, procesd nebo sluzeb,
m{ze byt mnoho z jejich ustanoveni rovnéz vyuzivano
v postupech posuzovani shody produktu provadénych
prvni a druhou stranou.

V této mezinarodni normé jsou pouZzity nasledujici slovni
obraty:

- ,musi” vyjadfuje pozadavek;

- ,ma" vyjadruje doporucent;

- ,smi" vyjadruje povolent;

- ,mdze" vyjadfuje mozZnost nebo schopnost.

Dalsi podrobnosti jsou uvedeny ve Smérnicich ISO/IEC,
cast 2.

1 Predmét normy

Tato mezindrodni norma obsahuje pozadavky tykajici se
odborné zplsobilosti, konzistentni ¢innosti a ne-
strannosti organd provadéjicich certifikaci produktd,
procestl a sluzeb. Certifika¢ni organy provozujici svoji
¢innost podle této mezindrodni normy nemuseji nabizet
vsechny typy certifikace produktd, procest a sluzeb.
Certifikace produkt(, procesd a sluzeb je ¢innost
posuzovani shody treti stranou (viz ISO/IEC 17000:2004,
definice 5.5).

V této mezinarodni normé Ize termin ,produkt” chapat
jako ,proces” nebo ,sluzbu, vyjma pripadd, kdy jsou
uvadéna samostatnd ustanoveni pro ,procesy” nebo
»Sluzby* (viz priloha B).

This International Standard does not set requirements for
schemes and how they are developed and is not intended
to restrict the role or choice of scheme owners, however
scheme requirements should not contradict or exclude any
of the requirements of this International Standard.

Statements of conformity to the applicable standards or
other normative documents can be in the form of
certificates and/or marks of conformity. Schemes for
certifying particular products or product groups, processes
and services to specified standards or other normative
documents will, in many cases, require their own
explanatory documentation.

While this International Standard is concerned with third
parties providing product, process or service certification,
many of its provisions may also be useful in first- and
second-party product conformity assessment procedures.

In this International Standard, the following verbal forms
are used:

- “shall” indicates a requirement;

- “should” indicates a recommendation;

- “may” indicates a permission;

- “can” indicates a possibility or a capability.

Further details can be found in the ISO/IEC Directives, Part
2.

1 Scope

This International Standard contains requirements for the
competence, consistent operation and impartiality of
product, process and service certification bodies.
Certification bodies operating to this International
Standard need not offer all types of products, processes
and services certification. Certification of products,
processes and services is a third-party conformity
assessment activity (see ISO/IEC 17000:2004,

definition 5.5).

In this International Standard, the term “product” can be
read as “process” or “service”, except in those instances
where separate provisions are stated for “processes” or
“services” (see Annex B).

Konec nahledu - text dale pokraéuje v placené verzi CSN.



