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Predmluva

ISO (Mezinarodni organizace pro normalizaci) a IEC
(Mezinarodni elektrotechnicka komise) tvori specializo-
vany systém mezinarodni normalizace. Narodn{ organy,
které jsou ¢leny ISO nebo IEC, se Gcastni vypracovani
mezinarodnich norem v rdmci technickych komisi zfi-
zenych pfisluSnou organizaci za Gcelem reSeni urcité
technické oblasti. Technické komise 1SO a IEC spo-
lupracuji v oblastech spole¢nych zajm0. Na pracich se také
podileji dalSi mezinarodni organizace, vladni i nevladni,
spolupracujici s ISO a IEC. V oblasti posu-

zovani shody je za vypracovani mezinarodnich norem

a pokyn{ odpovédna Komise ISO pro posuzovani shody
(CASCO).

Mezindrodni normy jsou navrhovany v souladu s pra-
vidly uvedenymi ve Smérnicich ISO/IEC, ¢ast 2.
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Foreword

ISO (the International Organization for Standardization)
and IEC (the International Electrotechnical Commission)
form the specialized system for worldwide standardi-
zation. National bodies that are members of ISO or IEC
participate in the development of International Standards
through technical committees established by the res-
pective organization to deal with particular fields of
technical activity. ISO and IEC technical committees
collaborate in fields of mutual interest. Other interna-
tional organizations, governmental and non-governmental,
in liaison with ISO and IEC, also take part in the work. In
the field of conformity assessment, the ISO Committee on
conformity assessment (CASCO) is responsible for the
development of International Standards and Guides.

International Standards are drafted in accordance with the
rules given in the ISO/IEC Directives, Part 2.



Navrhy mezinarodnich norem jsou rozesilany k hlasovani
narodnim organim. Vydani dokumentu jako mezinarodni
normy vyzaduje schvéleni alespon 75 % hlasujicich
narodnich organd.

Upozorfiuje se na moznost, ze nékteré prvky tohoto
dokumentu mohou byt pfedmétem patentovych prav. 1ISO
nelze Cinit odpovédnou za identifikaci jakéhokoliv nebo
vSech patentovych prav.

ISO/IEC 17024 byla vypracovana Komisi ISO pro posu-
zovani shody (CASCO).

Tato norma byla predlozena k hlasovani narodnim orga-
nlim 1SO a IEC a byla obéma organizacemi schvalena.

Toto druhé vydani rusi a nahrazuje prvni vydani
(ISO/IEC 17024:2003), které bylo technicky revidovéno.

Oznameni o schvaleni

Text ISO/IEC 17024:2012 byl schvalen CEN jako EN ISO/IEC
17024:2012 bez jakychkoliv modifikaci.

Uvod

Tato mezindrodni norma byla vypracovana s cilem dosah-
nout vSeobecné uznavanych srovndavacich kritérii pro
organizace provadéjici certifikaci osob a podpofit jej.
Certifikace osob je jednim z prostredk( prokazujicich, Ze
certifikovana osoba spliiuje pozadavky certifikac-

niho schématu. Dlvéry v pfislusna certifikacni schémata
se dosahuje vSeobecné uzndvanym procesem posu-
zovani a periodicky opakovanym posuzovanim odborné
zplsobilosti certifikovanych osob.

Je vSak tfeba rozliSovat mezi situacemi, kdy jsou
certifikacni schémata pro certifikaci osob od@vodnéna,

a situacemi, kde jsou vhodnéjsi jiné formy kvalifikace.
Vypracovani novych certifikacnich schémat pro certifi-
kaci osob, jako reakce na neustéle se zvysujici rychlost
technologickych inovaci a vzristajici specializaci pra-
covnikl, mlze kompenzovat vykyvy ve vzdélani a vycviku
a pomoci tak globalnimu trhu prace. Pfesto mohou byt na
pozicich, kde jde o sluzby verejnosti, oficialni nebo viadni
¢innosti, vyzadovany jiné moznosti nez certifikace.

Na rozdil od jinych typt organl pro posuzovani shody,
napf. organl pro certifikaci systému managementu, je
jednou z charakteristickych funkci organu pro certi-

fikaci osob provadét zkouseni, pfi kterém se pouzivaji
objektivni kritéria pro zjistovani odborné zplsobilosti a jeji
bodové hodnoceni. | kdyZ je zndmo, Ze takové zkouseni,
je-li organem pro certifikaci osob dobre napla-

novano a strukturovano, mdze podstatné prispét

k zajisténi nestrannosti ¢innosti a snizit riziko stretu zajmd,
byly do této mezindrodni normy zaclenény dodatecné
pozadavky.

V kazdém pripadé mdze tato mezinarodni norma slouzit
jako zéklad pro uznavani organd pro certifikaci osob a pro
certifikacni schémata, podle nichz jsou osoby
certifikovany, aby se usnadnilo jejich akceptovani na
narodni a mezinarodni Grovni. Pouze harmonizace systému
pro vypracovani a udrzovani certifikacnich schémat pro
certifikaci osob mlze vytvorit prostredi pro vzajemné
uznavani a vyménu pracovnikd v globalnim méfitku.

Draft International Standards are circulated to the national
bodies for voting. Publication as an International Standard
requires approval by at least 75 % of the national bodies
casting a vote.

Attention is drawn to the possibility that some of the
elements of this document may be the subject of patent
rights. ISO shall not be held responsible for identifying any
or all such patent rights.

ISO/IEC 17024 was prepared by the ISO Committee on
conformity assessment (CASCO).

It was circulated for voting to the national bodies of both
ISO and IEC, and was approved by both organi-
zations.

This second edition cancels and replaces the first edition
(ISO/IEC 17024:2003), which has been technically revised.

Endorsement notice

The text of ISO/IEC 17024:2012 has been approved by CEN
as a EN ISO/IEC 17024:2012 without any modification.

Introduction

This International Standard has been developed with the
objective of achieving and promoting a globally accepted
benchmark for organizations operating certification of
persons. Certification for persons is one means of
providing assurance that the certified person meets the
requirements of the certification scheme. Confidence in
the respective certification schemes for persons is
achieved by means of a globally accepted process of
assessment and periodic re-assessments of the com-
petence of certified persons.

However, it is necessary to distinguish between situations
where certification schemes for persons are justified and
situations where other forms of qualification are more
appropriate. The development of certification schemes for
persons, in response to the ever increasing velocity of
technological innovation and growing specialization of
personnel, can compensate for variations in education and
training and thus facilitate the global job market.
Alternatives to certification can still be necessary in
positions where public services, official or governmental
operations are concerned.

In contrast to other types of conformity assessment
bodies, such as management system certification bodies,
one of the characteristic functions of the certification body
for persons is to conduct an examination, which uses
objective criteria to measure competence and scoring.
While it is recognized that such an examination, if well
planned and structured by the certification body for
persons, can substantially serve to ensure impartiality of
operations and reduce the risk of a conflict of interest,
additional requirements have been included in this
International Standard.

In either case, this International Standard can serve as the
basis for the recognition of the certification bodies for
persons and the certification schemes under which
persons are certified, in order to facilitate their acceptance
at the national and international levels. Only the har-
monization of the system for developing and maintaining
certification schemes for persons can establish the
environment for mutual recognition and the global
exchange of personnel.



Tato mezindrodni norma stanovuje pozadavky, kterymi se
zajisti, ze organy pro certifikaci osob provozujici certi-
fika¢ni schémata pro certifikaci osob budou pracovat
shodnym, srovnatelnym a spolehlivym zplisobem. PoZa-
davky uvedené v této mezinarodni normé je tfeba pova-
Zovat za vSeobecné pozadavky pro organy provadéjici
certifikaci osob. Certifikace osob mlze probihat pouze
tehdy, existuje-li certifikacni schéma. Certifika¢ni schéma
je sestavovano s cilem doplnit pozadavky uvedené v této
mezinarodni normé a zaclenit ty pozadavky, které trh
potrebuje nebo vyzaduje, nebo které jsou pozadovany
organy statni spravy.

Tuto mezindrodni normu Ize pouzivat jako kriterialni
dokument pro akreditaci nebo vzdjemné hodnoceni nebo
jmenovani vladnimi organy, vlastniky schémat a jinymi
subjekty.

V této mezinarodni normé se pouzivaji dale uvedené
slovesné tvary:

e ,musi” vyjadfuje pozadavek;

»ma*“ vyjadruje doporucent;

»Smi“ vyjadruje povoleni;

»,m0ze" vyjadfuje moznost nebo schopnost.
1 Predmét normy

Tato mezindrodni norma obsahuje principy a poza-

davky na organy pro certifikaci osob podle specific-

kych pozadavk(, véetné vyvoje a udrzovani certifikacnich
schémat pro certifikaci osob.

POZNAMKA Pro Gcely této mezinarodni normy se pou-

ziva termin ,certifikacni organ” misto celého terminu
,0rgan pro certifikaci osob” a termin ,certifika¢ni schéma*
se pouziva misto celého terminu ,certifikacni schéma pro
certifikaci osob”.

This International Standard specifies requirements which
ensure that certification bodies for persons operating
certification schemes for persons operate in a consistent,
comparable and reliable manner. The requirements in this
International Standard are considered to be general
requirements for bodies providing certification of persons.
Certification of persons can only occur when there is

a certification scheme. The certification scheme is
designed to supplement the requirements included in this
Inter-

national Standard and include those requirements that the
market needs or desires, or that are required by
governments.

This International Standard can be used as a criteria docu-
ment for accreditation or peer evaluation or designation by
governmental authorities, scheme owners and others.

In this International Standard, the following verbal forms
are used:

“shall” indicates a requirement;

“should” indicates a recommendation;

“may” indicates a permission;

“can” indicates a possibility or a capability.

1 Scope

This International Standard contains principles and
requirements for a body certifying persons against specific
requirements, and includes the development and
maintenance of a certification scheme for persons.

NOTE For the purposes of this International Standard, the
term “certification body” is used in place of the full term
“certification body for persons”, and the term “certification

scheme” is used in place of the full term “certification
scheme for persons”.

Konec nahledu - text ddle pokracuje v placené verzi CSN.



