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Predmluva

ISO (Mezindrodni organizace pro normalizaci) je celo-
svétovou federaci ndrodnich normaliza¢nich organi
(Clenskych organizaci I1SO). Mezinarodni normy obvykle
pripravuji technické komise 1SO. Kazdy ¢len ISO, ktery se
zajima o prfedmét, pro ktery byla vytvorena technicka
komise, ma pravo byt v této technické komisi zastou-
pen. Prace se zUcastnuji také vladni i nevladni mezi-
narodni organizace, s nimiz ISO navdazala pracovni styk.
ISO Uzce spolupracuje s Mezinarodni elektrotechnickou
komisi (IEC) ve vSech zéalezitostech normalizace v elektro-
technice.

Mezindrodni normy se navrhuji podle pravidel uve-
denych ve smérnicich ISO/IEC, ¢asti 2.

Hlavnim Ukolem technickych komisi je pfipravovat mezi-
narodni normy. Navrhy mezinarodnich norem prijaté
technickymi komisemi se rozesilaji ¢lenskym organiim

k hlasovani. Zverejnéni mezinarodni normy vyzaduje
schvéleni alespon 75 % hlasujicich ¢lend.

Za jinych okolnosti, zejména projevi-li trh urgentni zajem
na takovych dokumentech, mize se technicka komise
rozhodnout vydat i jiny typ normativniho dokumentu:

* verejné dostupna specifikace 1SO (ISO/PAS) vyjadruje dohodu
mezi technickymi experty v pracovni sku-

piné I1SO prijatelnou k vydani, jestlize ji schvali vice nez 50

% hlasujicich ¢lend materské komise;

technicka specifikace 1SO (ISO/TS) vyjadfuje dohodu mezi ¢leny
technické komise prijatelnou k vydani, jestlize ji schvali 2/3
hlasujicich ¢lend komise.

ISO/PAS a ISO/TS se provéruji kazdé tfi roky, s cilem
rozhodnout zda se potvrdi na dalsi trileté obdobi, nebo se
bude pfi pfevodu na mezindrodni normu revidovat, nebo
se zrusi. Je-li ISO/PAS nebo ISO/TS potvrzena, provéfuje se
opét po trech letech, pak se musi trans-

formovat do mezinarodni normy nebo zrusit.

Upozoriiuje se na moznost, Zze nékteré ¢asti tohoto
dokumentu mohou byt predmétem patentovych prav. ISO
neni odpovédna za identifikovani jakychkoli nebo vSech
patentovych prav.

ISO/IEC TS 17022 byla vytvorena komisi ISO CASCO
(Komise pro posuzovani shody).

Byla predloZena k hlasovani narodnim organim 1SO a IEC
a byla obéma organizacemi schvalena.

Uvod

Tato technicka specifikace obsahuje pozadavky a dopo-
ruceni k obsahu zprav z auditu systémd managementu
treti stranou tak, aby splfiovaly potfeby a ocekdvani
zainteresovanych stran (klient auditu, certifika¢nich
organd, akredita¢nich organ( a ostatnich potencialnich
uzivateld).

Tato technicka specifikace byla vytvofena proto, aby byla
dosazena zakladni Uroven konzistence a informaci
obsazenych ve zpravach z auditl systém manage-
mentu treti stranou a tim zvysila kredibilitu prace tymu
auditor@ a certifikaéniho procesu.

Foreword

ISO (the International Organization for Standardization) is
a worldwide federation of national standards bodies (ISO
member bodies). The work of preparing Interna-

tional Standards is normally carried out through ISO
technical committees. Each member body interested in

a subject for which a technical committee has been
established has the right to be represented on that
committee. International organizations, governmental and
non-governmental, in liaison with I1SO, also take part in the
work. ISO collaborates closely with the International
Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

International Standards are drafted in accordance with the
rules given in the ISO/IEC Directives, Part 2.

The main task of technical committees is to prepare
International Standards. Draft International Standards
adopted by the technical committees are circulated to the
member bodies for voting. Publication as an Inter-

national Standard requires approval by at least 75 % of the
member bodies casting a vote.

In other circumstances, particularly when there is an
urgent market requirement for such documents, a tech-
nical committee may decide to publish other types of
document:

an I1SO Publicly Available Specification (ISO/PAS) represents an
agreement between technical experts in an 1ISO working group
and is accepted for publi-

cation if it is approved by more than 50 % of the members of the
parent committee casting a vote;

an ISO Technical Specification (ISO/TS) represents an agreement
between the members of a technical committee and is accepted
for publication if it is approved by 2/3 of the members of the
committee casting a vote.

An ISO/PAS or ISO/TS is reviewed after three years in order
to decide whether it will be confirmed for a further three
years, revised to become an International Standard, or
withdrawn. If the ISO/PAS or ISO/TS is confirmed, it is
reviewed again after a further three years, at which time it
must either be transformed into an International Standard
or be withdrawn.

Attention is drawn to the possibility that some of the
elements of this document may be the subject of patent
rights. ISO shall not be held responsible for identifying any
or all such patent rights.

ISO/IEC TS 17022 was prepared by the ISO Committee on
conformity assessment (CASCO).

It was circulated for voting to the national bodies of both
ISO and IEC, and was approved by both organizations.

Introduction

This Technical Specification contains requirements and
recommendations for the content of a third-party mana-
gement system certification audit report that meets the
needs and expectations of interested parties (audit clients,
certification bodies, accreditation bodies and other
potential users).

This Technical Specification has been developed to
achieve a basic level of consistency and information in the
content of third-party management system certification
audit reports, thus increasing the credibility in the work of
the audit team and certification process.



Prestoze klient auditu a certifikaCni organ jsou primar-
nimi uzivateli zpravy z auditu, je pozadovano, aby obsah
zprav z auditl uspokojil potfeby i dalSich zaintereso-
vanych stran. Priklady dalSich moznych uzivatel( a zainte-
resovanych stran, které maji zdjem o informace obsa-
Zené ve zpravé z auditu, jsou nasledujici:

* akreditacni organ;
regulacni organy, organy statni spravy;
vlastnik schématu.

Zprava z auditu by méla poskytnout nezbytné infor-
mace k uspokojeni potreb zainteresovanych stran.

Z tohoto pohledu mohou zainteresované strany mit
potfebu se dozvédét, mimo dalSich informaci, nasle-
dujici:

a) je-li systém managementu ve shodé se specifiko-
vanymi pozadavky;

b) jakékoli neshody a oblasti jejich vyskytu;

c) jakékoli pfilezitosti pro zlepSovani;

d) jakékoli silné a slabé stranky;

e) informace pro planovani dalsich auditl;

f) oblasti, které vyzaduji ndsledna opatren;

g) dodatecné informace pozadované pro rozhodovani
o certifikaci.

V této technické specifikaci jsou pouzity nasledujici
slovesné tvary:

~musi” vyjadruje pozadavek;

»,ma“ vyjadfuje doporucent;

»Smi“ vyjadfuje pripustnost;

~miZe" vyjadfuje moznost nebo schopnost.

Dalsi podrobnosti mohou byt nalezeny v ISO/IEC smér-
nicich ¢ast 2.

1 Predmét

Tato technickd specifikace obsahuje pozadavky a dopo-
ruceni, kterd maji byt vyuZita pfi zpracovani zprav z auditu
systém( managementu tfeti stranou, na zakladé poza-
davk( ISO/IEC 17021.

Although the audit client and the certification body are the
primary users of the audit report, the content of audit
reports are required to satisfy the needs of other
interested parties. The following are examples of other
possible users or interested parties of the information
contained in audit reports:

accreditation body;
* regulatory authority;
scheme owner.

The audit report is intended to provide the information
necessary to satisfy the needs of interested parties.

In this regard an interested party might need to know,
amongst other things, the following:

a) whether the management system conforms to the
specified requirements;

b) any nonconformities and areas of concern;
) any opportunities for improvement;

d) any strengths and weaknesses;

e) information for future audit planning;

f) areas that require follow-up;

g) additional information required for a decision regard-
ing certification.

In this Technical Specification, the following verbal forms
are used:

“shall” indicates a requirement;

“should” indicates a recommendation;
“may” indicates a permission;

“can” indicates a possibility or a capability.

Further details can be found in the ISO/IEC Directives, Part
2.

1 Scope

This Technical Specification contains requirements and
recommendations to be addressed in a third-party
management system certification audit report based on
the relevant requirements in ISO/IEC 17021.

Konec nahledu - text ddle pokracuje v placené verzi CSN.



