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Predmluva

Tento dokument (EN ISO/IEC 17067:2013) byl vypraco-
van technickou komisi ISO/CASCO ,Komisi pro posuzovani
shody" ve spolupréci s technickou komisi CEN/CLC/TC 1
LKritéria pro orgdny posuzovani shody”, jejiz sekre-

tariat zabezpecluje BSI.

Této evropské normé je nutno nejpozdéji do Unora 2014
dat status narodni normy, a to bud vydanim identického
textu, nebo schvélenim k pfimému pouzivani, a narodni
normy, které jsou s ni v rozporu, je nutné zrusit nej-
pozdéji do Unora 2014.

Upozorfiuje se na moznost, ze nékteré prvky tohoto
dokumentu mohou byt pfedmétem patentovych prav. CEN
[a/nebo CENELEC] neni odpovédny za identi-

fikovanf jakychkoli nebo vSech patentovych prav.

Podle Vnitrnich predpisd CEN/CENELEC jsou tuto evropskou
normu povinny zavést narodni normalizacni organizace
nasledujicich zemi: Belgie, Bulharska, Byvald jugoslavska
republika Makedonie, Ceské republiky, Dénska, Estonska,
Finska, Francie, Chorvatska, Irska, Islandu, Italie, Kypru,
Litvy, LotySska, Lucemburska, Madarska, Malty, Némecka,
Nizozemska, Norska, Polska, Portugalska, Rakouska,
Rumunska, Recka, Slovenska, Slovinska, Spojeného
kralovstvi, Spanélska, Svédska, Svycarska a Turecka.

Oznameni o schvaleni

Text ISO/IEC 17067:2013 byl schvalen CEN jako
EN ISO/IEC 17067:2013 bez jakychkoliv modifikaci.

ISO (Mezinarodni organizace pro normalizaci) a IEC
(Mezindrodni elektrotechnickd komise) vytvareji spe-
cializovany systém celosvétové normalizace. Narodni
organy, které jsou ¢leny ISO a IEC, se podileji na vyvoji
mezinarodnich norem prostrednictvim technickych vybord
ustavenych pfisluSnou organizaci zabyvajici se jedno-
tlivymi oblastmi technické ¢innosti. Technické vybory 1SO
a IEC spolupracuji v oblastech spole¢ného zajmu. Prace se
zUcCastruji také ostatni vladni a nevladni mezina-

rodni organizace, s nimiz ISO a IEC navazaly pracovni styk.
V oblasti posuzovani shody je za vyvoj mezina-

rodnich norem a pokyn@ odpovédny vybor ISO pro posu-
zovani shody (CASCO).

Mezinarodni normy jsou navrhovany podle pravidel
uvedenych ve Smérnicich ISO/IEC, Cast 2.

Navrhy mezinarodnich norem jsou rozesilany ¢lenskym
organim k hlasovani. Zverejnéni mezinarodni normy
vyzaduje schvdleni alespon 75 % hlasujicich ¢lenskych
organd.

Upozorfiuje se na moznost, Ze nékteré prvky tohoto
dokumentu mohou byt predmétem patentovych prav. ISO
nelze Cinit odpovédnou za identifikaci libovolného
patentového prava nebo vSech takovych patentovych
prav.

ISO/IEC 17067 byla vypracovéna vyborem ISO pro
posuzovani shody (CASCO).

ISO/IEC 17067 byla rozesléna k hlasovani narodnich
organd 1SO a IEC a byla schvélena obéma organizacemi.

Foreword

This document (EN ISO/IEC 17067:2013) has been pre-
pared by Technical Committee ISO/CASCO “Committee on
conformity assessment” in collaboration with Techni-

cal Committee CEN/CLC/TC 1 “Criteria for conformity
assessment bodies”, the secretariat of which is held by
BSI.

This European Standard shall be given the status of

a national standard, either by publication of an identical
text or by endorsement, at the latest by February 2014,
and conflicting national standards shall be withdrawn at
the latest by February 2014.

Attention is drawn to the possibility that some of the
elements of this document may be the subject of patent
rights. CEN [and/or CENELEC] shall not be held respon-
sible for identifying any or all such patent rights.

According to the CEN/CENELEC Internal Regulations, the
national standards organisations of the following countries
are bound to implement this European Standard: Austria,
Belgium, Bulgaria, Croatia, Cyprus, Czech Republic,
Denmark, Estonia, Finland, Former Yugoslav Republic of
Macedonia, France, Germany, Greece, Hungary, Iceland,
Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta,
Netherlands, Norway, Poland, Portugal, Romania, Slovakia,
Slovenia, Spain, Sweden, Switzerland, Turkey and the
United Kingdom.

Endorsement notice

The text of ISO/IEC 17067:2013 has been approved by CEN
as EN ISO/IEC 17067:2013 without any modification.

ISO (the International Organization for Standardization)
and IEC (the International Electrotechnical Commission)
form the specialized system for worldwide standardi-
zation. National bodies that are members of ISO or IEC
participate in the development of International Standards
through technical committees established by the respec-
tive organization to deal with particular fields of technical
activity. ISO and IEC technical committees collaborate in
fields of mutual interest. Other international organi-
zations, governmental and non-governmental, in liaison
with ISO and IEC, also take part in the work. In the field of
conformity assessment, the ISO Committee on conformity
assessment (CASCO) is responsible for the development of
International Standards and Guides.

International Standards are drafted in accordance with the
rules given in the ISO/IEC Directives, Part 2.

Draft International Standards are circulated to the member
bodies for voting. Publication as an International Standard
requires approval by at least 75 % of the member bodies
casting a vote.

Attention is drawn to the possibility that some of the
elements of this document may be the subject of patent
rights. ISO shall not be held responsible for identifying any
or all such patent rights.

ISO/IEC 17067 was prepared by the ISO Committee on
conformity assessment (CASCO).

It was circulated for voting to the national bodies of both
ISO and IEC, and was approved by both orga-
nizations.



Toto prvni vydani ISO/IEC 17067 rusi a nahrazuje
ISO/IEC Pokyn 67:2004, jehoz je technickou revizi.

V porovnani s ISO/IEC Pokynem 67:2004 byly provedeny
nasledujici hlavni zmény:

* doplnéna nova kapitola 6, poskytujici smérnici k nasta-
veni a provozovani certifika¢niho schématu,

Cast textu v hlavni ¢asti ISO/IEC Pokynu 67 byla pfesunuta do
Gvodu normy,

zd@raznén funkéni pristup posuzovani shody,

rozsireni tabulky 1, aby odraZela funkéni pristup,

uvedeni ustanoveni normy pro certifikacni sché-
mata typu a davek,

nahrazeni odkaz{ ISO/IEC Pokyn 65:1996 na
ISO/IEC 17065:2012,

* text normy byl na nékterych mistech upresnén.

Uvod

Tato mezindrodni norma popisuje zakladni principy
certifikace produktd a poskytuje pokyny pro certifikaéni
schémata. V této mezinarodni normé Ize odkazovany
termin ,produkt” také chdpat jako ,sluzby” nebo
Jprocesy”.

Protoze produkty jsou navrhovany, vyrabény, distribuo-
vany, pouzivany a nakonec likvidovany, mohou vést

k obavam kupuijicich, uzivatell a spole¢nosti obecné. Tyto
obavy by se mohly tykat bezpecnosti, zdravi nebo dopadi
na zivotni prostredi, trvanlivosti, kompa-

tibility, vhodnosti pro zamyslené ucely nebo stanove-
nych podminek.

Obecné plati, ze tyto obavy jsou reSeny specifiko-

vanim pozadovanych vlastnosti produktu v normativnim
dokumentu, jako je norma.

Dodavatel produktu pak ma za Ukol prokazat, Zze produkt je
v souladu s pozadavky normativniho dokumentu.

Pro dodavatele by mohlo byt dostacujici, aby posoudil
a prohlasil shodu jeho produktu, ale v nékterych pri-
padech mlize uZivatel nebo regulaéni organ pozadovat,
aby posouzeni shody provedla odborné zplsobila

a nestranna treti strana.

Posuzovani a potvrzeni nestrannou treti stranou, ze bylo
prokazano spinéni specifikovanych pozadavkd na produkt,
se nazyva certifikace produktu.

Tato mezindrodni norma popisuje, jak mohou byt struktu-
rovana a fizena certifika¢ni schémata. Identifikuje bézné
techniky posuzovani, které jsou pouzivany jako zaklad pro
certifikaci produktu jako je zkouseni, inspekce nebo
auditovani.

Tato mezindrodni norma je zamyslena pro pouZiti témi,
ktefi se Ucastni certifikace produktd, zejména témi, kteri
jsou, nebo ktefi zvazuji se stat vlastniky certifi-

kac¢niho schématu. Vlastniky certifikacniho schématu
mohou byt:

a) certifikacni organy certifikujici produkty,
b) organy statni spravy a regulacni organy,
¢) odbératelské agentury,

d) nestatni organizace,

This first edition of ISO/IEC 17067 cancels and replaces
ISO/IEC Guide 67:2004, which has been technically
revised.

The following major changes have been made com-

pared with ISO/IEC Guide 67:2004:

a new Clause 6 has been added, providing guidelines on setting
up and operating a product certification scheme;

some of the text originally in the main body of ISO/IEC Guide 67
has been moved to the Intro-

duction;

the functional approach to conformity assessment has been
emphasised;

Table 1 has been extended to reflect the functional approach;

explicit provision has been made for type and batch certification
schemes;

references to ISO/IEC 17065:2012 have replaced references to
ISO/IEC Guide 65:1996;

the text has been made more concise in places.
Introduction

This International Standard describes the fundamentals of
product certification and provides guidelines for product
certification schemes. In this International Standard
references to the term “product” can also be read to mean
“services” or “processes”.

As products are designed, produced, distributed, used and
ultimately disposed of, they can give rise to concerns with
purchasers, users and society in general. Such concerns
could relate to safety, health or environ-

mental impacts, durability, compatibility, suitability for
intended purposes or for stated conditions.

Generally, these concerns are addressed by specifying the
required product attributes in a normative document such
as a standard.

The supplier of the product then has the task of demon-
strating that the product conforms to the requirements of
the normative document.

It might be sufficient for the supplier to assess and declare
its product,s conformity, but in other cases the user or

a regulatory authority might require that con-

formity be assessed by a competent and impartial third
party.

Assessment and impartial third party attestation that
fulfilment of specified requirements has been demon-
strated for the product is referred to as product cer-
tification.

This International Standard outlines how schemes for
product certification can be structured and managed. It
identifies common assessment techniques that are used
as a basis for product certification, such as product testing,
inspection and auditing.

This International Standard is intended for use by those
involved with product certification, particularly those who
are, or who are considering becoming, product certification
scheme owners. Product certification scheme owners can
include:

a) product certification bodies;

b) government and regulators;

) purchasing agencies;

d) non-government organizations;



e) primyslovéa a maloobchodni sdruzeni a
f) spotrebitelské organizace.

Tato mezindrodni norma poskytuje pouze navod a neob-
sahuje pozadavky. Je kompatibilni s ISO/IEC 17065, kterd
stanovuje pozadavky na certifikacni organy cer-

tifikujici produkty.

V této mezindrodni normé jsou pouzity nasledujici slovni
obraty:

e ,ma“ vyjadfuje doporucent;
»Smi“ vyjadruje povoleni;
»miZe" vyjadfuje moZnost nebo schopnost.

Modalini sloveso ,musi“, které oznaCuje pozadavek, nenf
pouzito, protoze tato mezindrodni norma poskytuje pouze
pokyny.

Dalsi podrobnosti je mozné nalézt ve Smérnicich ISO/IEC,
¢ast 2.

1 Predmét normy

Tato mezinarodni norma popisuje zakladni principy
certifikace produktu a poskytuje pokyny k pochopenti,
vypracovani, provozovani nebo udrzovani certifikaCnich
schémat produktd, procesi a sluzeb.

Je zamysSlena pro uziti vSemi zainteresovanymi stra-
nami, a obzvlasté vlastniky certifikacnich schémat.

POZNAMKA 1 V této mezindrodni normé termin ,produkt”
mUze byt také zaménovan za ,proces”, ,sluzbu”,

s vyjimkou pripadd, kdy ustanoveni jsou stanovena pro
~proces” nebo ,sluzbu”. Definice produktu, procesu

a sluzby jsou uvedeny v ISO/IEC 17065.

POZNAMKA 2 Certifikace produktl, procest a sluzeb jsou
¢innosti posuzovani shody treti strany (viz ISO/IEC 17000)
provadéné certifikacnimi organy certifikujici produkty.
Poza-

davky na certifikacni organy certifikujici produkty
stanovuje ISO/IEC 17065.

e) industry and retail associations; and
f) consumer organizations.

This International Standard provides only guidance and
does not contain requirements. It is compatible

with ISO/IEC 17065, which specifies requirements for
product certification bodies.

In this International Standard, the following verbal forms
are used:

“should” indicates a recommendation;

“may” indicates a permission;

“can” indicates a possibility or a capability.

The modal verb “shall”, which indicates a requirement, is

not used because this International Standard only provides
guidelines.

Further details can be found in the ISO/IEC Directives, Part
2.

1 Scope

This International Standard describes the fundamentals of
product certification and provides guidelines for under-
standing, developing, operating or maintaining
certification schemes for products, processes and services.

It is intended for use by all with an interest in product
certification, and especially by certification scheme
owners.

NOTE 1 In this International Standard the term “product”
can also be read as “process” or “service”, except in those
instances where separate provisions are stated for “pro-
cesses” or “services”. Definitions of product, process and
service are given in ISO/IEC 17065.

NOTE 2 The certification of products, processes and
services is a third-party conformity assessment activity
(see ISO/IEC 17000) carried out by product certification
bodies. The requirements for product certification bodies
are specified in ISO/IEC 17065.

Konec nahledu - text dale pokraduje v placené verzi CSN.



