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Predmluva

ISO (Mezinarodni organizace pro normalizaci) a IEC
(Mezinarodni elektrotechnicka komise) tvofi specializo-
vany systém mezinarodni normalizace. Narodni organy,
které jsou ¢leny ISO nebo IEC, se podileji na tvorbé
mezinarodnich norem prostrednictvim technickych komisf
ustavenych pfisluSnymi organizacemi pro jednotlivé obory
technické c¢innosti. Technické komise ISO a IEC
spolupracuji v oblastech spole¢ného zajmu. Prace se
zUcastnuji také dalsi viadni a nevladni mezinarodni
organizace, s nimiz I1SO a IEC navézaly pracovni styk.

V oblasti posuzovani shody je za vytvareni mezina-
rodnich norem a pokyn{ odpovédna Komise pro posu-
zovani shody (ISO CASCO).

Mezinarodni normy jsou vypracovavany v souladu
s pravidly danymi smérnicemi ISO/IEC, Cast 2.

Navrhy mezindrodnich norem pfijaté technickymi komi-
semi se rozesilaji ¢lenskym organlim k hlasovani. Vydani
mezinarodni normy vyzaduje souhlas alespon 75

% hlasujicich ¢lend.

Za jinych okolnosti, zejména kdyZ to vyzaduje nalé-
havy zdjem trhu, mohou technické komise publikovat jiné
typy dokumentd:
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Foreword

ISO (the International Organization for Standardization)
and IEC (the International Electrotechnical Commission)
form the specialized system for worldwide standardi-
zation. National bodies that are members of ISO or IEC
participate in the development of International Standards
through technical committees established by the
respective organization to deal with particular fields of
technical activity. ISO and IEC technical committees
collaborate in fields of mutual interest. Other international
organizations, governmental and non-governmental, in
liaison with ISO and IEC, also take part in the work. In the
field of conformity assessment, the ISO Committee on
conformity assessment (CASCO) is responsible for the
development of International Standards and Guides.

International Standards are drafted in accordance with the
rules given in the ISO/IEC Directives, Part 2.

Draft International Standards adopted by the technical
committees are circulated to the member bodies for
voting. Publication as an International Standard requires
approval by at least 75 % of the member bodies casting
a vote.

In other circumstances, particularly when there is an
urgent market requirement for such documents, a techni-
cal committee may decide to publish other types of
document:



* ISO/IEC PAS (vefejné dostupnd specifikace ISO/IEC) vyjadfuje
konsenzus technickych expert( pracovnich skupin ISO a je
pfijata pro publikovani, jestlize je schvalena vice nez 50

% hlasujicich ¢lend pfislusné komise;

ISO/IEC TS (technicka specifikace ISO/IEC) vyja-

dfuje konsenzus ¢lend technické komise a je pfijata pro
publikovani, jestlize je schvalena 2/3 hlasuji-

cich ¢lend komise.

Dokument ISO/PAS nebo ISO/TS je provérovan po tfech
letech, kdy se rozhodne, zda bude dokument potvrzen na
dalSi tfi roky, bude revidovan, aby se stal mezindrodni
normou, nebo zda bude zrusen. Jestlize je dokument
ISO/PAS nebo ISO/TS potvrzen, provéfuje se znovu po
tfech letech. V této dobé musi byt bud preveden na
mezinarodni normu, nebo musi byt zrusen.

Upozoriiuje se na moznost, Zze nékteré Casti tohoto
dokumentu mohou byt predmétem patentovych prav. ISO
nelze Cinit odpovédnou za identifikaci jakéhokoliv nebo
vSech patentovych prav.

ISO/IEC TS 17021-3 byla vypracovana technickou komisi
ISO/TC 176 Management zajiSténi kvality, sub-

komisi SC 3, podplirné technologie a komisf ISO pro
posuzovani shody (CASCO).

Byla predloZena k hlasovani ndrodnim organdm ISO a IEC
a byla obéma organizacemi schvélena.

ISO/IEC 17021 se sklada z nasledujicich &asti, které spojuje
spolec¢ny nazev Posuzovani shody - Pozadavky na organy
poskytujici sluzby auditl a certifikace systém
managementu:

» C4st 2: Pozadavky na odbornou zp@isobilost pro auditovani
a certifikaci systéma environmentalniho managementu
[Technicka specifikacel

Cést 3: Pozadavky na odbornou zp@isobilost pro auditovani

a certifikaci systémd managementu kvality [Technicka
specifikace]

Pripravuji se nasledujici ¢asti:

Cést 4: Pozadavky na odbornou zplisobilost pro auditovani

a certifikaci systéma udrzitelného fizeni udalosti [Technicka
specifikace]

Cast 5: Pozadavky na odbornou zp(isobilost pro auditovani

a certifikaci systém{ managementu aktiv [Technicka
specifikace]

Pristi vydani ISO/IEC 17021:2011 bude reflektovat riizné
Casti a stane se ISO/IEC 17021-1.

Uvod

Tato technicka specifikace doplfiuje ISO/IEC 17021. ZvIasté
pak vyjasiuje pozadavky na odbornou zplso-

bilost osob zapojenych do certifika¢niho procesu, které
jsou stanoveny v kapitole 7 a Pfiloze A ISO/IEC 17021.

Certifika¢ni orgdny jsou zodpovédné zainteresovanym
stranam, které zahrnuji klienty certifika¢nich organ(

a zékazniky organizaci, jejichZ systémy managementu jsou
certifikovany, ze zajisti provadéni auditd systéma
managementu kvality (QMS) pouze auditory, ktefi pro-
kazali odpovidajici odbornou zpUsobilost.

an ISO/IEC Publicly Available Specification

(ISO/IEC PAS) represents an agreement between technical
experts in an ISO working group and is accepted for publication
if it is approved by more than 50 % of the members of the
parent committee casting a vote;

an ISO/IEC Technical Specification (ISO/IEC TS) represents an
agreement between the members of a technical committee and
is accepted for publi-

cation if it is approved by 2/3 of the members of the committee
casting a vote.

An ISO/PAS or ISO/TS is reviewed after three years in order
to decide whether it will be confirmed for a further three
years, revised to become an International Standard, or
withdrawn. If the ISO/PAS or ISO/TS is confirmed, it is
reviewed again after a further three years, at which time it
must either be transformed into an International Standard
or be withdrawn.

Attention is drawn to the possibility that some of the
elements of this document may be the subject of patent
rights. ISO shall not be held responsible for identifying any
or all such patent rights.

ISO/IEC TS 17021-3 was prepared by ISO Technical
Committee ISO/TC 176, Quality management and quality
assurance, Subcommittee SC 3, Supporting technologies,
and the ISO Committee on conformity assessment
(CASCO).

It was circulated for voting to the national bodies of both
ISO and IEC, and was approved by both orga-
nizations.

ISO/IEC 17021 consists of the following parts, under the
general title Conformity assessment - Requirements for
bodies providing audit and certification of mana-
gement systems:

Part 2: Competence requirements for auditing and certification
of environmental management systems [Technical Specification]

Part 3: Competence requirements for auditing and certification
of quality management systems [Techni-
cal Specification]

The following parts are under preparation:

Part 4. Competence requirements for auditing and certification
of event sustainability management [Tech-

nical Specification]

Part 5: Competence requirements for auditing and certification
of asset management systems [Tech-

nical Specification]

The next revision of ISO/IEC 17021:2011 will reflect the
different parts and will become ISO/IEC 17021-1.

Introduction

This Technical Specification complements ISO/IEC 17021.
In particular, it clarifies the requirements for the com-
petence of personnel involved in the certification process
set out in ISO/IEC 17021:2011, Clause 7 and Annex A.

Certification bodies have a responsibility to interested
parties, including their clients and the customers of the
organizations whose management systems are certi-
fied, to ensure that only those auditors who demonstrate
the relevant competence are allowed to conduct Quality
Management System (QMS) audits.



Ucelem je, aby vsichni auditofi QMS a ostatni pracovnici
zapojeni do funkci v procesu certifikace méli jak vSeobec-
nou odbornou zplsobilost popsanou v ISO/IEC 17021, tak
i specifické znalosti QMS popsané v této technické
specifikaci.

Pro certifikacni organy je nezbytné, aby identifikovali
specifické poZadavky na odbornou zpdsobilost tymu,
odpovidajici predmétu kazdého auditu QMS. Vybér tymu
pro audit QMS bude zaviset na rlznych faktorech zahr-
nujicich technickou oblast organizace klienta a specifické
procesy.

V této technické specifikaci jsou pouzity nasledujici
slovesné tvary:

e ,musi“ vyjadfuje pozadavek;

»,ma“ vyjadfuje doporucent;

»Smi“ vyjadruje pripustnost;

~miZze" vyjadfuje moznost nebo schopnost.

Dalsi podrobnosti mohou byt nalezeny v ISO/IEC smér-
nicich Cast 2.

Uzivatele jsou pro Ucely vyzkumu vyzyvani ke sdileni svych
nazorl na tuto technickou specifikaci a jejich priority na
zmény pfistich vydanich formou priizkumu. Otevrete nize
uvedeny odkaz pro Géast v online pra-

zkumu:

http://www.surveymonkey.com/s/NLPN99L

1 Pfedmét

Tato technicka specifikace dopliiuje stavajici poza-

davky normy ISO/IEC 17021. Tato technicka specifikace
obsahuje specifické pozadavky na odbornou zpUso-

bilost osob zapojenych v auditech a certifikacich systém{
managementu kvality (QMS).

POZNAMKA Tato technicka specifikace je pouZitelna pro
auditovani a certifikaci QMS zaloZenych na I1SO 9001. M{ze
byt také pouzita pro jiné aplikace QMS.

It is intended that all QMS auditors and other personnel
involved in certification functions possess the generic
competence described in ISO/IEC 17021, as well as the
specific QMS knowledge described in this Technical
Specification.

Certification bodies will need to identify the specific audit
team competence needed for the scope of each QMS
audit. The selection of an QMS audit team will depend
upon various factors including the client,s technical area
and specific processes.

In this Technical Specification, the following verbal forms
are used:

“shall” indicates a requirement;

“should” indicates a recommendation;

“may” indicates a permission;

“can” indicates a possibility or a capability.

Further details can be found in the ISO/IEC Direc-
tives, Part 2.

For the purposes of research, users are encouraged to
share their views on this Technical Specification and their
priorities for changes to future editions. Click on the link
below to take part in the online survey:

http://www.surveymonkey.com/s/NLPN99L
1 Scope

This Technical Specification complements the existing
requirements of ISO/IEC 17021. It includes specific
competence requirements for personnel involved in the
certification process for quality management systems
(QMS).

NOTE This Technical Specification is applicable for auditing
and certification of a QMS based on ISO 9001. It can also
be used for other QMS applications.

Konec nahledu - text dale pokracéuje v placené verzi CSN.



