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Predmluva

ISO (Mezindrodni organizace pro normalizaci) je
celosvétova federace narodnich normalizacnich

organd (¢lenl 1SO). Mezinarodni normy obvykle
vypracovavaji technické komise 1SO. Kazdy ¢len ISO, ktery
se zajima o predmeét, pro ktery byla vytvorena technickd
komise, ma pravo byt v této technické

komisi zastoupen. Prace se zUcastniuji také vladni

i nevladni mezinarodni organizace, s nimiz ISO navazala
pracovni styk. ISO Gzce spolupracuje s Mezi-narodni
elektrotechnickou komisi (IEC) ve vSech

zalezitostech normalizace v elektrotechnice.

Postupy pouzité pri tvorbé tohoto dokumentu a postupy
urcené pro jeho dalsi udrzovani jsou popsany ve
smérnicich ISO/IEC, ¢ast 1. Zejména se ma vénovat
pozornost rozdilnym schvalovacim kritériim potfebnym pro
rlzné druhy dokumentd 1SO. Tento dokument byl
vypracovan v souladu s redakénimi pravidly uvedenymi ve
smérnicich ISO/IEC, ¢ast 2 (viz www.iso.org/directives).

Upozoriiuje se na moznost, ze nékteré prvky tohoto
dokumentu mohou byt pfedmétem patentovych prav. ISO
nelze Cinit odpovédnou za identifikaci jakéhokoliv nebo
vSech patentovych prav. Podrobnosti o jakychkoliv
patentovych pravech identifikovanych béhem pfipravy
tohoto dokumentu budou uvedeny v Gvodu a/nebo

v seznamu patentovych prohldseni obdrzenych ISO (viz
www.iso.org/patents).

Jakykoliv obchodni ndzev pouzity v tomto dokumentu se
uvadi jako informace pro usnadnéni prace uzivateld
a neznamena schvaleni.

Vysvétleni vyznamu specifickych termind a vyraz{ 1SO,
které se vztahuji k posuzovani shody, jakoz i informace

o tom, jak ISO dodrzuje principy WTO tykajici se
technickych prekazek obchodu (TBT), jsou uvedeny na
tomto odkazu URL: Foreword - Supplementary information

Za tento dokument je odpovédna projektova komise
ISO/PC 251 Management aktiv.

Uvod

Tato mezindrodni norma specifikuje pozadavky na
vytvoreni implementovani, udrzovani a zlepSovani
systému managementu pro management aktiv, ktery se
oznacuje jako ,systém managementu aktiv".

Tuto mezindrodni normu miZe pouZivat jakakoli
organizace. Organizace urci, pro kterd jeji aktiva tato
mezinarodni norma plati.

Tato mezindrodni norma je predevsim urcena
* pro ty, kdo se podileji na vytvoreni, implementovani, udrzovani
a zlepSovani systému managementu aktiv;

pro ty, kdo se podileji na provadéni aktivit v ramci
managementu aktiv, a pro poskytovale sluzeb

Foreword

ISO (the International Organization for Standardization) is
a worldwide federation of national standards bodies (ISO
member bodies). The work of preparing International
Standards is normally carried out through ISO technical
committees. Each member body interested in a subject for
which a technical committee has been established has the
right to be represented on that committee. International
organizations, governmental and non-governmental, in
liaison with 1SO, also take part in the work. ISO
collaborates closely with the International Electrotechnical
Commission (IEC) on all matters of electrotechnical
standardization.

The procedures used to develop this document and those
intended for its further maintenance are described in the
ISO/IEC Directives, Part 1. In particular the different
approval criteria needed for the different types of ISO
documents should be noted. This document was drafted in
accordance with the editorial rules of the ISO/IEC
Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the
elements of this document may be the subject of patent
rights. ISO shall not be held responsible for identifying any
or all such patent rights. Details of any patent rights
identified during the development of the document will be
in the Introduction and/or on the ISO list of patent

declarations received (see www.iso.org/patents).

Any trade name used in this document is information given
for the convenience of users and does not constitute an
endorsement.

For an explanation on the meaning of ISO specific terms
and expressions related to conformity assessment, as well
as information about ISO's adherence to the WTO
principles in the Technical Barriers to Trade (TBT) see the
following URL: Foreword - Supplementary information.

The committee responsible for this document is Project
Committee ISO/PC 251, Asset management.

Introduction

This International Standard specifies the requirements for
the establishment, implementation, maintenance and
improvement of a management system for asset
management, referred to as an “asset management
system”.

This International Standard can be used by any
organization. The organization determines to which of its
assets this International Standard applies.

This International Standard is primarily intended for use
by:

those involved in the establishment, implementation,

maintenance and improvement of an asset management
system;

those involved in delivering asset management activities and
service providers;


http://www.iso.org/directives
http://www.iso.org/directives

pro interni a externi strany pro posuzovani schopnosti
organizace plnit pravni, zakonné a smluvni poZadavky a vlastni
pozadavky organizace.

Poradi, v némz jsou pozadavky v této mezindrodni normé
prezentovany, neodrazi jejich dllezitost ani to neznamena,
v jakém poradi se maji implementovat.

Dalsi navod tykajici se aplikace poZadavk( podle této
mezinarodni normy je uveden v 1SO 55002.

Obecné informace o managementu aktiv a informace

o terminologii, ktera plati pro tuto mezinarodni normu, jsou
uvedeny v I1SO 55000. Organizace mohou zjistit, Ze Gvahy
o danych principech jim pomohou pfi vyvoji managementu
aktiv v jejich organizaci.

Tato mezindrodni norma pouziva definici ,rizika" uvedenou
v 1SO 3100:2009 a v ISO Pokynu 73:2009. Kromé toho se

v angli¢tiné pouziva spise termin

.Stakeholder” nez ,interested party”.

Tato mezindrodni norma je navrzena tak, aby pomohla
organizaci sladit a integrovat jeji systém managementu
aktiv s pozadavky souvisejicich systémd managementu.

Priloha A poskytuje dodatec¢né informace o tematickych
oblastech tykajicich se aktivit v rdmci managementu aktiv.

1 Pfedmét normy

Tato mezindrodni norma specifikuje pozadavky na systém
managementu aktiv v rdmci kontextu organizace.

Tuto mezindrodni normu Ize aplikovat na vsechny typy
aktiv a mohou ji pouzivat organizace vsech typd
a velikosti.

POZNAMKA 1 Tato mezinarodni norma je uréena k pouziti
predevsim pfi fizeni hmotnych aktiv, Ize ji vSak pouzivat

i pro jiné typy aktiv.

POZNAMKA 2 Tato mezinarodni norma nestanovuje
finan¢ni, Ucetni ani technické pozadavky na fizeni
specifickych typ0 aktiv.

POZNAMKA 3 Pro Géely 1SO 55000, ISO 55002 a této
mezinarodni normy se termin ,systém managementu
aktiv" pouzivd pro odkazy na systém managementu pro
fizeni aktiv.

2 Citované dokumenty

V tomto dokumentu jsou normativni odkazy na nasledujici
citované dokumenty (celé nebo jejich ¢asti), které jsou
nezbytné pro jeho pouziti. U datovanych citovanych
dokumentl se pouZivaji pouze datované citované
dokumenty. U nedatovanych citovanych dokumentd se
pouziva pouze nejnovéjsi vydani citovaného dokumentu
(véetné vsech zmén).

ISO 55000:2014 Management aktiv - Pfehled, zasady

a terminologie

3 Terminy a definice

Pro Gcely tohoto dokumentu plati terminy a definice podle
ISO 55000.

4 Kontext organizace
4.1 Porozuméni organizaci a jejimu kontextu

internal and external parties to assess the organization,s ability
to meet legal, regulatory and contractual requirements and the
organization,s own requirements.

The order in which requirements are presented in this
International Standard does not reflect their importance or
imply the order in which they are to be implemented.

Further guidance regarding the application of the
requirements within this International Standard is provided
in ISO 55002.

General information on asset management, and
information on the terminology applicable to this
International Standard, is provided in ISO 55000.
Organizations can find that consideration of the
principles will assist the development of asset
management in their organization.

This International Standard applies the definition of “risk”
given in 1ISO 31000:2009 and ISO Guide 73:2009. In
addition, it uses the term “stakeholder” rather than
“interested party”.

This International Standard is designed to enable an
organization to align and integrate its asset
management system with related management system
requirements.

Annex A provides additional information on areas related
to asset management activities.

1 Scope

This International Standard specifies requirements for an
asset management system within the context of the
organization.

This International Standard can be applied to all types of
assets and by all types and sizes of organizations.

NOTE 1 This International Standard is intended to be used
for managing physical assets in particular, but it can also
be applied to other asset types.

NOTE 2 This International Standard does not specify
financial, accounting or technical requirements for
managing specific asset types.

NOTE 3 For the purposes of ISO 55000, ISO 55002 and this
International Standard, the term “asset management
system” is used to refer to a management system for
asset management.

2 Normative reference

The following documents, in whole or in part, are
normatively referenced in this document and are
indispensable for its application. For dated references, only
the edition cited applies. For undated references, the
latest edition of the referenced document (including any
amendments) applies.

ISO 55000:2014 Asset management - Overview, principles
and terminology

3 Terms and definitions

For the purposes of this document, the terms and
definitions given in ISO 55000 apply.

4 Context of the organization
4.1 Understanding the organization and its context



Organizace musi urcit interni a externi aspekty, které jsou
relevantni pro jeji Ucel a které ovliviuji jeji schopnost
dosahovat zamysleného vystupu (vystupd) jejiho systému
managementu aktiv.

Cile managementu aktiv, obsazené ve strategickém planu
managementu aktiv (SAMP), musi byt sladény s cili
organizace a musi byt s nimi v souladu.

4.2 Porozuméni potfebdm a ocekavanim zainteresovanych
stran

Organizace musi urcit

* zainteresované strany, které jsou relevantni pro systém
managementu aktiv;

* pozadavky a ocekavani téchto zainteresovanych stran
s ohledem na management aktiv;

kritéria pro rozhodovani v rdmci managementu aktiv;
pozadavky zainteresovanych stran na zaznamenavani financnich

a nefinancnich dat, které jsou relevantni pro management aktiv,
a na predkladani téchto vykazl jak interné, tak externé.

4.3 Urleni rozsahu systému managementu aktiv

Organizace musi urcit hranice a aplikovatelnost systému
managementu aktiv, aby vymezila jeho rozsah. Rozsah
musi byt v souladu s SAMP a politikou managementu aktiv.
Pri ur¢ovani tohoto rozsahu musi organizace zvazit

e externi a interni aspekty uvedené ve 4.1;

pozadavky uvedené ve 4.2;

vzéjve,mn,é plsobeni s jinymi systémy managementu, jestlize se
pouzivaji.

Organizace musi urcit portfolio aktiv, na které se vztahuje
rozsah systému managementu aktiv.

Rozsah musi byt dostupny jako dokumentovana
informace.

4.4 Systém managementu aktiv

Organizace musi vytvorit, implementovat, udrzovat

a neustale zlepSovat systém managementu aktiv, véetné
potfebnych procesd a jejich vzajemnych vazeb, v souladu
s pozadavky této mezinarodni normy.

Organizace musi vypracovat SAMP, ktery zahrnuje
dokumentaci o roli systému managementu aktiv pfi
podpore dosahovani cill managementu aktiv.

5 Vedeni (leadership)
5.1 Vedeni (leadership) a zavazek

Vrcholové vedeni musi prokazovat své vedeni
(leadership) a zavazek s ohledem na systém
managementu aktiv

* zajisténim, ze jsou stanoveny politika managementu aktiv,
SAMP a cile managementu aktiv a ze jsou v souladu s cili
organizace;

zajisténim integrace pozadavkd na systém

managementu aktiv do podnikovych procesd

organizace;

zajisténim, Ze jsou k dispozici zdroje pro systém managementu
aktiv;

komunikovanim o dileZitosti efektivniho managementu aktiv
a dosahovani shody s pozadavky na systém managementu aktiv;

The organization shall determine external and internal
issues that are relevant to its purpose and that affect its
ability to achieve the intended outcome(s) of its asset
management system.

Asset management objectives, included in the strategic
asset management plan (SAMP), shall be aligned to, and
consistent with, the organizational objectives.

4.2 Understanding the needs and expectations of
interested parties

The organization shall determine:

the stakeholders that are relevant to the asset management
system;

the requirements and expectations of these stakeholders with
respect to asset management;

the criteria for asset management decision making;

the stakeholder requirements for recording financial and non-
financial information relevant to asset management, and for
reporting on it both internally and externally.

4.3 Determining the scope of the asset management
system

The organization shall determine the boundaries and
applicability of the asset management system to
establish its scope. The scope shall be aligned with the
SAMP and the asset management policy. When
determining this scope, the organization shall consider:

the external and internal issues referred to in 4.1,
the requirements referred to in 4.2;

the interaction with other management systems, if used.

The organization shall define the asset portfolio covered
by the scope of the asset management system.

The scope shall be available as documented
information.

4.4 Asset management system

The organization shall establish, implement, maintain and
continually improve an asset management system,
including the processes needed and their interactions, in
accordance with the requirements of this International
Standard.

The organization shall develop a SAMP which includes
documentation of the role of the asset management
system in supporting achievement of the asset
management objectives.

5 Leadership

5.1 Leadership and commitment

Top management shall demonstrate leadership and
commitment with respect to the asset management
system by:

ensuring that the asset management policy, the SAMP and asset

management objectives are established and are compatible with
the organizational objectives;

ensuring the integration of the asset management system
requirements into the organization,s business processes;

ensuring that the resources for the asset management system
are available;

communicating the importance of effective asset management
and of conforming to the asset management system
requirements;



zajisténim toho, Ze systém managementu aktiv dosahuje svého
zamysleného vystupu (vystup();

nasmeérovanim a podporovanim osob, aby pfispivaly
k efektivnosti systému managementu aktiv;

propagovanim prdrezové spoluprace v ramci
organizace;

propagovanim neustalého zlepSovani;

* podporovanim ostatnich relevantnich manazerskych roli

k prokazani jejich vedeni (leadershipu) v oblastech, za které
odpovidaji;

zajisténim, Ze pristup pouzity pro fizeni rizik v rdmci
managementu aktiv je v souladu s pfistupem organizace pro
fizeni rizik.

POZNAMKA V této mezinarodni normé mdze byt odkaz na
podnikatelské aktivity (,business") interpretovan v SirSim
smyslu, mini se tim &innosti, které jsou jddrem smyslu
existence organizace.

5.2 Politika

Vrcholové vedeni musi stanovit politiku managementu
aktiv, kterd

1. je vhodna pro UcCely organizace;

3. poskytuje rdmec pro nastaveni cilll managementu aktiv;

4. obsahuje zavazek plnit pfislusné pozadavky;

5. obsahuje zavazek k neustdlému zlepSovani systému
managementu aktiv.

Politika managementu aktiv musi byt
v souladu s planem organizace;
v souladu s jinymi relevantnimi politikami organizace;

pfimérend charakteru a rozsahu aktiv a ¢innosti organizace;

dostupna jako dokumentovana informace;
projednavana v rdmci organizace;

* dostupna zainteresovanym strandm, pokud je to potreba;

implementovéna a pravidelné prezkoumavana a podle potreby
aktualizovéna.

5.3 Role, odpovédnosti a pravomoci v rdmci organizace

Vrcholové vedeni musi v rdmci organizace zajistit, aby
odpovédnosti a pravomoci pro relevantni role byly
pridéleny a projednany.

Vrcholové vedeni musi pridélit odpovédnost a pravomoc
pro

1. vypracovani a aktualizovani SAMP vetné cill
managementu aktiv;

3. zajisténi, ze systém managementu aktiv podporuje
realizaci SAMP;

4. zajisténi, ze systém managementu aktiv odpovida
pozadavklm této mezinarodni normy;

5. zajisténi udrzitelnosti, adekvatnosti a efektivnosti
systému managementu aktiv;

6. vypracovani a aktualizovani planu (pland)
managementu aktiv (viz 6.2.2);

7. predkladani zprav o vykonnosti systému managementu
aktiv vrcholovému vedeni.

6 Planovani

ensuring that the asset management system achieves its
intended outcome(s);

directing and supporting persons to contribute to the
effectiveness of the asset management system;
promoting cross-functional collaboration within the organization;

promoting continual improvement;

supporting other relevant management roles to demonstrate
their leadership as it applies to their areas of responsibility;

ensuring that the approach used for managing risk in asset
management is aligned with the organization,s approach for
managing risk.

NOTE Reference to “business” in this International
Standard can be interpreted broadly to mean those
activities that are core to the purposes of the
organization,s existence.

5.2 Policy

Top management shall establish an asset
management policy that:

1. is appropriate to the purpose of the organization;

3. provides a framework for setting asset management
objectives;

4. includes a commitment to satisfy applicable
requirements;

5. includes a commitment to continual improvement of the
asset management system.

The asset management policy shall:
be consistent with the organizational plan;
be consistent with other relevant organizational policies;

be appropriate to the nature and scale of the organization,s
assets and operations;

be available as documented information;
be communicated within the organization;

be available to stakeholders, as appropriate;

be implemented and be periodically reviewed and, if required,
updated.

5.3 Organizational roles, responsibilities and authorities
Top management shall ensure that the responsibilities and
authorities for relevant roles are assigned and
communicated within the organization.

Top management shall assign the responsibility and
authority for:

1. establishing and updating the SAMP, including asset
management objectives;

3. ensuring that the asset management system
supports delivery of the SAMP;

4. ensuring that the asset management system
conforms to the requirements of this International
Standard;

5. ensuring the suitability, adequacy and effectiveness of
the asset management system;

6. establishing and updating the asset management
plan(s) (see 6.2.2);

7. reporting on the performance of the asset
management system to top management.

6 Planning



6.1 Opatreni pro feSeni rizik a pfilezitosti v ramci systému
managementu aktiv

Pfi planovani systém managementu aktiv mlzZe organizace
zvazit aspekty uvedené ve 4.1 a pozadavky uvedené ve
4.2 a urdit rizika a prilezitosti, které je potreba resit, aby se

* zajistilo, Ze systém managementu kvality mdZe dosédhnout
svého zamysleného vystupu (vystupt);

zabranilo nezadoucim Gc¢inkdim nebo aby byly
omezeny;

dosdhlo neustalého zlepSovani.

Organizace musi planovat

1. opatreni pro feseni téchto rizik a pfilezitosti a pfitom
brat v Gvahu, jak se mohou tato rizika a prilezitosti
postupem ¢asu zménit;

3. jak

integrovat a implementovat tato opatfeni do procest systému
managementu aktiv;

hodnotit efektivnost téchto opatreni.
6.2 Cile managementu aktiv a pldnovani jejich dosazeni

6.2.1 Cile managementu aktiv

Organizace musi pro pfislusné funkce a Urovné stanovit
cile managementu aktiv.

Pri vytvareni cild managementu aktiv musi organizace

v procesu planovani managementu aktiv zvazit pozadavky
relevantnich zainteresovanych stran a jiné financni,
technické, pravni a zdkonné pozadavky a pozadavky
organizace.

Cile managementu aktiv musi
* byt konzistentni a v souladu s cili organizace;
byt konzistentni s politikou managementu aktiv;

byt vytvoreny a aktualizovany pomoci kritérii pro rozhodovani
v rdmci managementu aktiv (viz 4.2);

* byt vytvoreny a aktualizovany jako soucast SAMP;

byt méritelné (je-li to prakticky mozné);

brat v Uvahu aplikovatelné pozadavky;

byt monitorovany;

byt projednany s relevantnimi zainteresovanymi stranami;
byt pfezkoumavany a aktualizovany, pokud je to potreba.

Organizace musi uchovéavat dokumentované informace
o cilech managementu aktiv.

6.2.2 Planovani pro dosazen/ cilli managementu aktiv

Organizace musi integrovat pldnovani s jinymi ¢innostmi
planovani, véetné financnich, lidskych zdrojd a jinych
podpdrnych funkci, aby dosahla cild managementu aktiv.

Organizace musi vytvorit, dokumentovat a udrzovat plan
(plany) managementu aktiv, aby dosahla cilll
managementu aktiv. Tento plan (plany) managementu
aktiv musi byt v souladu s politikou managementu aktiv
a s SAMP.

Organizace musi zajistit, aby plan (plany) managementu
aktiv bral v Gvahu relevantni pozadavky vznikajici vné
systému managementu aktiv.

6.1 Actions to address risks and opportunities for the asset
management system

When planning for the asset management system, the
organization shall consider the issues referred to in 4.1
and the requirements referred to in 4.2 and

determine the risks and opportunities that need to be
addressed to:

give assurance that the asset management system can achieve
its intended outcome(s);

prevent, or reduce undesired effects;

achieve continual improvement.
The organization shall plan:

1. actions to address these risks and opportunities, taking
into account how these risks and opportunities can change
with time;

3. how to:

integrate and implement the actions into its asset management
system processes;

evaluate the effectiveness of these actions.

6.2 Asset management objectives and planning to achieve
them

6.2.1 Asset management objectives

The organization shall establish asset management
objectives at relevant functions and levels.

When establishing its asset management objectives, the
organization shall consider the requirements of relevant
stakeholders and of other financial, technical, legal,
regulatory and organizational requirements in the asset
management planning process.

The asset management objectives shall:
be consistent and aligned with the organizational objectives;
be consistent with the asset management policy;

be established and updated using asset management decision-
making criteria (see 4.2);

be established and updated as part of the SAMP;
be measurable (if practicable);

take into account applicable requirements;

be monitored;

be communicated to relevant stakeholders;

be reviewed and updated as appropriate.

The organization shall retain documented information on
the asset management objectives.

6.2.2 Planning to achieve asset management objectives

The organization shall integrate the planning to achieve
asset management objectives with other organizational
planning activities, including financial, human resources
and other support functions.

The organization shall establish, document and maintain
asset management plan(s) to achieve the asset
management objectives. These asset management plan(s)
shall be aligned with the asset management policy and the
SAMP.

The organization shall ensure that the asset
management plan(s) take(s) into account relevant
requirements coming from outside the asset
management system.



Pri planovani, jak dosahnout svych cild managementu
aktiv, musi organizace urcit a dokumentovat

1. zplsob a kritéria rozhodovani a stanovovani priorit
aktivit a zdrojl s cilem splnit plan (plany) managementu
aktiv a dosahnout cild managementu aktiv;

3. procesy a metody pouzité pfi fizeni svych aktiv po cely
jejich zivotni cyklus;

4. co se bude délat;

5. jaké zdroje budou pozadovany;

6. kdo bude odpovédny;

7. kdy to bude dokonceno;

8. jak se budou hodnotit vysledky;

9. vhodny casovy horizont (horizonty) pro plan (plany)
managementu aktiv;

10. finan¢ni a nefinan¢ni dopady planu (pland) managementu
aktiv;

11. Ihdty pro pfezkoumani planu (pland) managementu aktiv
(viz 9.1);

12. opatreni pro feSeni rizik a pfilezitosti souvisejicich

s managementem aktiv s prihlédnutim k tomu, jak se tato
rizika a prileZitosti mohou v pribéhu ¢asu zménit, a to
vytvorenim proces( pro

identifikovani rizik a prilezitosti;

posuzovani rizik a pfilezitosti;

uréovani vyznamu aktiv pfi dosahovani cilll managementu aktiv;

implementovani vhodného osetreni rizik a pfilezitosti a jejich
monitorovani.

Organizace musi zajistit, ze k rizikdm souvisejicim

s managementem aktiv se pfihlizi v postupu organizace
pro management rizik v€etné planovani nepfedvidatelnych
udalosti.

POZNAMKA Viz ISO 31000 pro dalsi navod pro
management rizik.

7 Podpora
7.1 Zdroje

Organizace musi urcit a poskytovat zdroje potiebné pro
stanoveni, implementovani, udrzovani a neustalé
zlepSovani systému managementu aktiv.

Organizace musi poskytovat zdroje pozadované pro plnéni
cilb managementu aktiv a pro implementovani aktivit
specifikovanych v planu (planech) managementu aktiv.

7.2 Kompetence

Organizace musi

* urcit potfebné kompetence osoby (osob) provadéjici prace pod
jejim dohledem, které maiji vliv na vykonnost v oblasti aktiv, na
vykonnost managementu aktiv a vykonnost systému
managementu aktiv;

zajistit, aby tyto osoby byly kompetentni na zakladé vhodného
vzdélani, vycviku a zkuSenosti;

tam, kde to pfipada v Gvahu, pfijimat opatfeni pro ziskani
potrebné kompetence a hodnotit efektivnost prijatych opatreni;

uchovavat odpovidajici dokumentované informace jako dlikaz
0 kompetenci;

When planning how to achieve its asset management
objectives, the organization shall determine and
document:

1. the method and criteria for decision making and
prioritizing of the activities and resources to achieve its
asset management plan(s) and asset management
objectives;

3. the processes and methods to be employed in
managing its assets over their life cycles;

. what will be done;

. what resources will be required;

. who will be responsible;

. when it will be completed;

. how the results will be evaluated,;

. the appropriate time horizon(s) for the asset
management plan(s);

10. the financial and non-financial implications of the asset
management plan(s);

11. the review period for the asset management plan(s)
(see 9.1);

12. actions to address risks and opportunities associated
with managing the assets, taking into account how these
risks and opportunities can change with time, by
establishing processes for:

identification of risks and opportunities;
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assessment of risks and opportunities;

determining the significance of assets in achieving asset
management objectives;

implementation of the appropriate treatment, and monitoring, of
risks and opportunities.

The organization shall ensure that its asset

management related risks are considered in the
organization,s risk management approach including
contingency planning.

NOTE See ISO 31000 for further guidance on risk
management.

7 Support
7.1 Resources

The organization shall determine and provide the
resources needed for the establishment,
implementation, maintenance and continual
improvement of the asset management system.

The organization shall provide the resources required for
meeting the asset management objectives and for
implementing the activities specified in the asset
management plan(s).

7.2 Competence
The organization shall:

determine the necessary competence of person(s) doing work
under its control that affects its asset performance, asset
management performance and asset management system
performance;

ensure that these persons are competent on the basis of
appropriate education, training, or experience;

where applicable, take actions to acquire the necessary
competence, and evaluate the effectiveness of the actions
taken;

retain appropriate documented information as evidence of
competence;



pravidelné prezkoumavat soucasné a budouci potreby

a pozadavky tykajici se kompetenci.

POZNAMKA Pouziteln opatfeni mohou zahrnovat
napfiklad poskytovani vycviku, mentorovani, prefazeni

v soucasné dobé zaméstnanych osob nebo prijeti
kompetentnich osob na pfechodnou dobu nebo na zakladé
smlouvy.

7.3 Povédomi

Osoby, které pracuji pod dohledem organizace a mohou
mit vliv na dosahovani cill managementu aktiv, musi mit
povédomi o

¢ politice managementu aktiv;

svém prinosu k efektivnosti systému managementu aktiv v¢etné
prinosl zlepsené vykonnosti managementu aktiv;

svych pracovnich aktivitach, souvisejicich rizicich
a prilezitostech, a jak navzajem souviseji;

dlsledcich nespInéni poZadavk( systému managementu aktiv.
7.4 Komunikace

Organizace musi urcit potrebu interni a externi
komunikace s ohledem na aktiva, management aktiv a na
systém managementu aktiv v¢etné toho

* 0 ¢em se ma komunikovat;
kdy se m& komunikovat;

s kym se ma komunikovat;
jak se ma komunikovat.

7.5 Pozadavky na informace

Organizace musi urcit své pozadavky na informace, aby
podporila sva aktiva, management aktiv, systém
managementu aktiv a dosazeni svych cild. V rdmci toho
musi organizace

1. brat v Gvahu
vyznam identifikovanych rizik;
role a odpovédnosti za management aktiv;

* procesy, postupy a aktivity v rdmci managementu aktiv;

vyménu informaci se zainteresovanymi stranami v¢etné
poskytovatell sluzeb;

dopad kvality, dostupnosti a managementu informaci na
rozhodovani organizace;

3. urcit

pozadavky na charakteristické znaky ziskanych informaci;
pozadavky na kvalitu ziskanych informaci;

jak a kdy se maji informace shromazdovat, analyzovat

a hodnotit;

4. specifikovat, implementovat a udrzovat procesy pro
management informaci;

5. urcit pozadavky na sladéni finanéni a nefinancni
terminologie tykajici se managementu aktiv v celé
organizaci;

periodically review current and future competency needs and
requirements.

NOTE Applicable actions can include, for example: the
provision of training to, the mentoring of, or the
reassignment of currently employed persons; or the hiring
or contracting of competent persons.

7.3 Awareness

Persons doing work under the organization,s control, who
can have an impact on the achievement of the asset
management objectives, shall be aware of:

the asset management policy;

their contribution to the effectiveness of the asset management
system, including the benefits of improved asset management
performance;

their work activities, the associated risks and opportunities and
how they relate to each other;

the implications of not conforming to the asset management
system requirements.

7.4 Communication

The organization shall determine the need for internal and
external communications relevant to assets, asset
management and the asset management system
including:

on what it will communicate;

when to communicate;

with whom to communicate;

how to communicate.
7.5 Information requirements

The organization shall determine its information
requirements to support its assets, asset management,
asset management system and the achievement of its
organizational objectives. In doing this:

1. the organization shall include consideration of:
the significance of the identified risks;
the roles and responsibilities for asset management;

the asset management processes, procedures and activities;

the exchange of information with its stakeholders, including
service providers;

the impact of quality, availability and management of
information on organizational decision making;

3. the organization shall determine:

the attribute requirements of identified information;

the quality requirements of identified information;

how and when information is to be collected, analysed and
evaluated;

4. the organization shall specify, implement and maintain
processes for managing its information;

5. the organization shall determine the requirements for
alignment of financial and non-financial

terminology relevant to asset management throughout the
organization;



6. zajistit, aby existovala konzistence a sledovatelnost
mezi finan¢nimi a technickymi daty a ostatnimi
relevantnimi nefinan¢nimi daty, a to v rozsahu
pozadovaném pro pinéni pravnich a zakonnych pozadavkd
s prihlédnutim k poZadavkd@m zainteresovanych stran a k
cilim organizace.

7.6 Dokumentované informace
7.6.1 Obecné

Systém managementu aktiv organizace musi
obsahovat

* dokumentované informace pozadované touto mezi-
narodni normou;

dokumentované informace pro aplikovatelné pravni a zdkonné
pozadavky;

dokumentované informace, které organizace urci jako nezbytné
pro efektivnost systému managementu aktiv, jak je
specifikovano v 7.5.

POZNAMKA Rozsah dokumentovanych informaci pro
systém managementu aktiv se mlze v jednotlivych
organizacich lisit v zavislosti na

velikosti organizace a druhu jejich ¢innosti (aktivit),
procest, produktd a sluzeb;

slozitosti procest a jejich vzajemnych vazeb;

kompetenci osob;

slozitosti aktiva (aktiv).

7.6.2 Vytvéreni a aktualizace dokumentovanych informaci
Pri vytvareni a aktualizaci dokumentovanych informaci
musi organizace zajistit

* vhodnou identifikaci a popis (napr. ndzev, datum, autor nebo
referencni ¢islo);

vhodny format (napf. jazyk, verze softwaru, grafika) a média
(napf. papirova, elektronicka);

prezkoumani a schvaleni z hlediska vhodnosti

a primérenosti.

7.6.3 Rizeni dokumentovanych informaci

Dokumentované informace pozadované systémem
managementu aktiv a touto mezinarodni normou musi byt
fizeny tak, aby byla zajiSténa jejich

1. dostupnost a vhodnost pro pouZiti, kde a kdy je to
zapotrebi;

3. pfimérend ochrana (napf. proti ztraté dlvérnosti,
nevhodnému pouziti nebo ztraté integrity).

Pri fizeni dokumentovanych informaci musi organizace
fesit dale uvedené Cinnosti, je-li to vhodné:

distribuci, pristup, vyhledavani a pouZziti;
ukladani a ochranu vcetné ochrany cCitelnosti;
fizeni zmén (napf. fizeni verzi);

uchovavani a likvidaci.

Dokumentované informace externiho plvodu ur¢ené
organizaci jako nezbytné pro planovani a fungovani
systému managementu aktiv musi byt identifikovany jako
vhodné a musi byt fizeny.

POZNAMKA Pfistup znamena rozhodnuti tykajici se
povoleni pouze nahlizet do dokumentovanych informaci
nebo povoleni a pravomoc nahlizet do dokumentovanych
informaci a ménit je atd.

6. the organization shall ensure that there is

consistency and traceability between the financial and
technical data and other relevant non-financial data, to the
extent required to meet its legal and regulatory
requirements while considering its stakeholders,
requirements and organizational

objectives.

7.6 Documented information
7.6.1 General

The organization,s asset management system shall
include:

documented information as required by this International
Standard;

documented information for applicable legal and regulatory
requirements;

documented information determined by the organization as
being necessary for the effectiveness of the asset management
system, as specified in 7.5.

NOTE The extent of the documented information for an
asset management system can differ from one
organization to another due to:

the size of organization and its type of activities,
processes, products and services;

the complexity of processes and their interactions;
the competence of persons;

the complexity of the asset(s).

7.6.2 Creating and updating

When creating and updating documented information the
organization shall ensure appropriate:

identification and description (e.g. a title, date, author, or
reference number);

format (e.g. language, software version, graphics) and media
(e.g. paper, electronic);

review and approval for suitability and adequacy.

7.6.3 Control of documented information

Documented information required by the asset
management system and by this International
Standard shall be controlled to ensure:

1. it is available and suitable for use, where and when it is
needed;

3. it is adequately protected (e.g. from loss of
confidentiality, improper use, or loss of integrity).

For the control of documented information, the
organization shall address the following activities, as
applicable:

distribution, access, retrieval and use;

storage and preservation, including preservation of legibility;
control of changes (e.g. version control);

retention and disposition.

Documented information of external origin determined by
the organization to be necessary for the planning and
operation of the asset management system shall be
identified, as appropriate, and controlled.

NOTE Access implies a decision regarding the permission
to view the documented information only, or the

permission and authority to view and change the
documented information, etc.



8 Provoz
8.1 Operativni planovani a fizeni

Organizace musi pldnovat, implementovat a fidit procesy
potrebné k plnéni pozadavk(l a pro implementovani
opatreni podle 6.1, planu (plan) managementu aktiv
podle 6.2 a napravnych a preventivnich opatreni podle
10.1 a 10.2 tim, ze

* stanovuje kritéria pro pozadované procesy;
uskutecriuje fizeni procesd podle téchto kritérif;

uchovava dokumentované informace v rozsahu potfebném pro
zajisténi divéry a dikazd, ze procesy byly provedeny podle
planu;

oSetruje a monitoruje rizika pomoci pristupu popsaného v 6.2.2.

8.2 Management zmén

Rizika souvisejici s jakoukoli pldnovanou zménou, trvalou
nebo docasnou, kterd mize ovlivnit dosazeni cilll
managementu aktiv, musi byt posouzena pred
implementovanim dané zmeény.

Organizace musi zajistit, aby tato rizika byla fizena

v souladu s 6.1 a 6.2.2.

Organizace musi fidit pldnované zmény a prezkoumavat
nezamyslené dlsledky zmén a podle potreby pfijimat
opatreni pro zmirfiovani véech nepfiznivych Gcinkd.

8.3 Externi zajistovani

Jestlize organizace zajistuje externé ¢innosti, které mohou
ovlivnit dosahovani cild managementu aktiv, musi
posoudit souvisejici rizika. Organizace musi zajistit, aby
externé zajistované procesy a ¢innosti byly rizeny.
Organizace musi urcit a dokumentovat, jak se budou tyto

¢innosti fidit a jak budou zac¢lenény do systému
managementu aktiv organizace. Organizace musi urcit

1. procesy a cinnosti, které se budou zajistovat
externé (v€etné rozsahu a hranic externé zajistovanych
procest a ¢innosti a jejich rozhrani s vlastnimi procesy
a ¢innostmi organizace);

3. odpovédnosti a pravomoci uvnitr organizace pro fizeni
externé zajistovanych procest a ¢innosti;

4. procesy a moznosti pro sdileni znalosti a informaci mezi
organizaci a jejim smluvnim poskytovatelem
(poskytovateli) sluzeb.

Pri externim zajistovani veskerych ¢innosti musf
organizace zajistit, aby

externé zajistované zdroje splfiovaly pozadavky podle 7.2, 7.3
a7.6;

se v souladu s 9.1 monitorovala vykonnost externé zajistovanych
¢innosti.

9 Hodnoceni vykonnosti

9.1 Monitorovani, méreni, analyza a vyhodnocovani

Organizace musi urcit
1. co je tfeba monitorovat a méfit;

3. vhodné metody monitorovani, méreni, analyzy a vy-
hodnocovani, aby byly zajistény platné vysledky;

8 Operation
8.1 Operational planning and control

The organization shall plan, implement and control the
processes needed to meet requirements, and to
implement the actions determined in 6.1, the asset
management plan(s) determined in 6.2, and the
corrective and preventive actions determined in 10.1 and
10.2 by:

establishing criteria for the required processes;

implementing the control of the processes in accordance with
the criteria;

keeping documented information to the extent necessary to
have confidence and evidence that the processes have been
carried out as planned;

treating and monitoring risks using the approach described in
6.2.2.

8.2 Management of change

Risks associated with any planned change, permanent or
temporary that can have an impact on achieving the asset
management objectives, shall be assessed before the change is
implemented.

The organization shall ensure that such risks are managed in
accordance with 6.1 and 6.2.2.

The organization shall control planned changes and review the
unintended consequences of changes, taking action to mitigate
any adverse effects, as necessary.

8.3 Outsourcing

When the organization outsources any activities that can have
an impact on the achievement of its asset management
objectives, it shall assess the associated risks. The organization
shall ensure that outsourced processes and activities are
controlled.

The organization shall determine and document how these
activities will be controlled and integrated into the organization,s
asset management system. The organization shall determine:

1. the processes and activities that are to be
outsourced (including the scope and boundaries of the
outsourced processes and activities and their interfaces
with the organization,s own processes and activities);

3. the responsibilities and authorities within the
organization for managing the outsourced
processes and activities;

4. the processes and scope for the sharing of
knowledge and information between the organization and
its contracted service provider(s).

When outsourcing any activities, the organization shall ensure
that:

the outsourced resources meet the requirements of 7.2, 7.3 and
7.6;

the performance of the outsourced activities is monitored in
accordance with 9.1.

9 Performance evaluation

9.1 Monitoring, measurement, analysis
and evaluation

The organization shall determine:
1. what needs to be monitored and measured,;

3. the methods for monitoring, measurement, analysis and
evaluation, as applicable, to ensure valid results;



4. kdy se musi provadét monitorovani a méreni;

5. kdy se musi vysledky z monitorovani a méreni
analyzovat a vyhodnocovat.

Organizace musi hodnotit a predkladat zpravy
(vykazy) o
* vykonnosti aktiv;

vykonnosti managementu aktiv véetné finanéni a nefinanéni
vykonnosti;

efektivnosti systému managementu aktiv.

Organizace musi hodnotit a predkladat zpravy (vykazy)
o efektivnosti procesl pro fizeni rizik a prilezitosti.

Organizace musi uchovavat vhodné dokumentované
informace jako dikazy o vysledcich monitorovani, mérent,
analyzy a hodnoceni.

Organizace musi zajistit, aby jeji monitorovani a méreni
umoznovalo plnit pozadavky podle 4.2.
9.2 Interni audit

9.2.1 Organizace musi provadét interni audity
v pldnovanych intervalech, aby ziskala informace, které ji
pomohou urcit, zda systém managementu aktiv

1. odpovida

vlastnim poZadavk{m organizace na jeji systém managementu
aktiv;

pozadavkdm této mezinarodni normy;
3. je efektivné implementovan a udrZovan.
9.2.2 Organizace musi

1. pldnovat, stanovit, implementovat a udrzovat program
(programy) auditd, véetné ¢etnosti, metod, odpovédnosti,
pozadavk{ na planovani a predkladani zprav; program
(programy) auditu musi zohledrnovat ddlezitost procesd,
jichz se audity tykaji, a vysledky predchozich audit{;

3. stanovit kritéria auditu a rozsah pro kazdy audit;

4. vybirat auditory a provadét audity pro zajisténi
objektivity a nestrannosti procesu auditu;

5. zajistit, aby vysledky auditd byly pfedavany ve formé
zpravy relevantnimu managementu; a

6. uchovavat dokumentované informace jako dlikaz

o vysledcich implementace programu auditl a o
vysledcich auditu.

9.3 Pfezkoumani systému managementu

Vrcholové vedeni musi prezkoumavat systém
managementu aktiv organizace v planovanych intervalech,
aby byla zajisténa jeho trvald vhodnost, prfimérenost

a efektivnost.

Prezkoumani systému managementu musi zahrnovat
Gvahy o

1. stavu opatreni vyplyvajicich z predchozich prezkoumani
systému managementu;

3. zménach internich a externich aspekt, které jsou
relevantni pro systém managementu aktiv;

4. informacich o vykonnosti managementu aktiv, v€etné
trend( v oblasti

neshod a napravnych opatreni;
vysledk® z monitorovani a mérent;

4. when the monitoring and measuring shall be
performed;

5. when the results from monitoring and measurement
shall be analysed and evaluated.

The organization shall evaluate and report on

the asset performance;

the asset management performance, including financial and
non-financial performance;

the effectiveness of the asset management system.

The organization shall evaluate and report on the
effectiveness of the processes for managing risks and
opportunities.

The organization shall retain appropriate documented
information as evidence of the results of monitoring,
measurement, analysis and evaluation.

The organization shall ensure that its monitoring and
measurement enables it to meet the requirements of 4.2.

9.2 Internal audit

9.2.1 The organization shall conduct internal audits at
planned intervals to provide information to assist in the
determination on whether the asset management system:

1. conforms to:

the organization,s own requirements for its asset management
system;

the requirements of this International Standard;
3. is effectively implemented and maintained.
9.2.2 The organization shall:

1. plan, establish, implement and maintain an audit
programme(s), including the frequency, methods,
responsibilities, planning requirements and reporting. The
audit programme(s) shall take into consideration the
importance of the processes concerned and the results of
previous audits;

3. define the audit criteria and scope for each audit;

4. select auditors and conduct audits to ensure
objectivity and the impartiality of the audit process;

5. ensure that the results of the audits are reported to
relevant management; and

6. retain documented information as evidence of the
results of the implementation of the audit
programme and the audit results.

9.3 Management review

Top management shall review the organization,s
asset management system, at planned intervals,
to ensure its continuing suitability, adequacy and
effectiveness.

The management review shall include consideration of:

1. the status of actions from previous management
reviews;

3. changes in external and internal issues that are relevant
to the asset management system;

4. information on the asset management performance,
including trends in:

nonconformities and corrective actions;
monitoring and measurement results;



vysledk{ auditd;

5. aktivité v rdmci managementu aktiv;
6. prilezitostech pro neustalé zlepsovani;
7. zménach v profilu rizik a prilezitosti.

Vystupy z prezkoumani systému managementu mus{
obsahovat rozhodnuti tykajici se pfilezitosti pro neustalé
zlepSovani a jakychkoli potfeb zmén (viz 8.2) systému
managementu aktiv.

Organizace musi uchovdvat dokumentované informace
jako diikaz o vysledcich prezkoumani systému
managementu.

10 ZlepSovani
10.1 Neshoda a napravné opatfeni

Vyskytne-li se neshoda nebo incident v aktivech,
v managementu aktiv nebo v systému managementu
aktiv, musi organizace

1. reagovat na neshodu nebo incident, a pfichazi-li to
v Uvahu:

prijmout opatfeni k fizeni a napravé neshody nebo incidentu;
vyporadat se s nasledky;

3. provést hodnoceni potfeby pfijmout opatfeni pro
odstranéni pri¢in neshody nebo incidentu, aby se
neopakovaly nebo aby se nevyskytly nékde jinde, a to

prezkoumanim neshody nebo incidentu;
urcenim pficin neshody nebo incidentu;

urcenim, zda existuji podobné neshody nebo by se mohly
potencialné vyskytnout;

4. realizovat vSechna potrebnd opatreni;

5. prezkoumat efektivnost vSech prijatych napravnych
opatreni; a

6. provést zmény (viz 8.2) v systému managementu aktiv,
pokud je to zapotrebi.

Napravna opatieni musi byt primérena G¢inkdm neshod
nebo incidentu, které se vyskytly.

Organizace musi uchovavat dokumentované informace
jako diikazy o

* povaze neshod nebo incidentu a o veSkerych pfijatych
naslednych opatrenich;

vysledcich vSech napravnych opatreni.

10.2 Preventivni opatreni

Organizace musi vytvorit procesy pro iniciativni zjistovani
potencidlnich selhani ve vykonnosti aktiv a hodnotit
potrebu preventivniho opatreni.

Zjisti-li se potencialni selhani, musi organizace pouzit
pozadavky podle 10.1.
10.3 Neustalé zlepSovani

Organizace musi neustdle zlepSovat vhodnost, pfimérenost
a efektivnost managementu aktiv a systému
managementu aktiv.

Pfiloha A (informativni)
Informace o aktivitdch v ramci managementu aktiv

audit results;

5. asset management activity;

6. opportunities for continual improvement;

7. changes in the profile of risks and opportunities.

The outputs of the management review shall include
decisions related to continual improvement opportunities
and any need for changes (see 8.2) to the asset
management system.

The organization shall retain documented information as
evidence of the results of management reviews.

10 Improvement
10.1 Nonconformity and corrective action

When a nonconformity or incident occurs in its assets,
asset management or asset management system the
organization shall:

1. react to the nonconformity or incident, and, as
applicable:

take action to control and correct it;
deal with the consequences;

3. evaluate the need for action to eliminate the causes of
the nonconformity or incident, in order that it does not
occur or recur elsewhere, by:

reviewing the nonconformity or incident;
determining the causes of nonconformity or incident;

determining if similar nonconformities exist, or could potentially
occur;

4. implement any action needed;

5. review the effectiveness of any corrective action taken;
and

6. make changes (see 8.2) to the asset management
system, if necessary.

Corrective actions shall be appropriate to the effects of the
nonconformities or incident encountered.

The organization shall retain documented information as
evidence of:

the nature of the nonconformities or incident and any
subsequent actions taken;

the results of any corrective action.
10.2 Preventive action

The organization shall establish processes to
proactively identify potential failures in asset
performance and evaluate the need for preventive action.

When a potential failure is identified the organization shall
apply the requirements of 10.1.

10.3 Continual improvement

The organization shall continually improve the
suitability, adequacy and effectiveness of its asset
management and the asset management system.

Annex A (informative)
Information on asset management activities



Relevantni tematické oblasti managementu aktiv fesSené
jinymi zverejnénymi mezinarodnimi, regionainimi nebo
narodnimi normami zahrnuji nasledujici, nejsou v3ak na né

Relevant asset management subject areas addressed by
other published international, regional, or national
standards include, but are not limited to, the following:

omezeny:
* management dat;

monitorovani provoznich podminek;
management rizik;

management kvality;

* environmentalni management;
systémy a softwarové inzenyrstvi;
vypocet nakladd zivotniho cyklu;
spolehlivost (pohotovost, bezporuchovost, udrzovatelnost,
zajisténost udrzby);

management konfigurace;
terotechnologie;

udrzitelny vyvoj;

kontrola;

nedestruktivni zkousent;

tlakova zafizent;

finan¢ni management;

hodnotovy management;

rdzy a vibrace;

akustika;

kvalifikace a posuzovani personalu;
management projektu;

majetek a management majetku;
facility management;

management zafizent;

proces uvadéni do provozu;
management hospodareni s energiemi.

Uzivatelé 1SO 55001, ISO 55002 a této mezindrodni normy
maji tam, kde je to mozné, nahlédnout také do téchto
norem, aby se zajistilo konzistentni provadéni
managementu aktiv v celé jejich organizaci.
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configuration management;
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Users of ISO 55001, ISO 55002 and this International
Standard should also refer to such standards wherever

possible, to ensure consistent delivery of asset
management throughout their organization.

ISO 9000 Quality management systems - Fundamentals and vocabulary
ISO 9001 Quality management systems - Requirements
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16. ISO Guide 73:2009 Risk management - Vocabulary
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25.
206.
27.
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31.
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IEC 31010 Risk management - Risk assessment techniques
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BSI PAS 55 Asset Management - Part 1: Specification for the optimized management of physical assets
NEN NTA 8120 Assetmanagement - Eisen aan een veiligheids-, kwaliteits- en
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and gas networks)

Engineering Asset Management an Insurance Perspective by lan Barnard, ISBN: 9870982516300,
Reliabilityweb.com

Physical Asset Management Handbook 4th Edition by John S. Mitchell, ISBN: 9780985361938,
http://Reliabilityweb.com
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Upozornéni : Zmény a doplfiky, jakoz i zpravy o nové vydanych normach jsou uverejiovany ve
Véstniku Uradu
pro technickou normalizaci, metrologii a statni zkuSebnictvi.

Vase nazory, podnéty a pfipominky tykajici se technickych norem a zajem o moznou Ucast
v procesech technické normalizace Ize zaslat na e-mailovou adresu info@unmz.cz.
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