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Predmluva

Tento dokument (EN ISO/IEC 17021-1:2015) byl vypra-
covan technickou komisi ISO/CASCO Vybor pro posu-
zovani shody ve spolupraci s technickou komisi CEN/
CLC/TC 1 Kritéria pro posuzovadni shody, jejiz sekretariat
zajistuje BSI.

Této evropské normé je nutno nejpozdéji do ledna 2016
dat status narodni normy, a to bud vydénim identic-

kého textu, nebo schvalenim k prfimému pouzivéni,

a narodni normy, které jsou s ni v rozporu, je nutno zrusit
nejpozdéji do ledna 2016.

Upozornuje se na moznost, ze nékteré prvky tohoto
dokumentu mohou byt predmétem patentovych prav. CEN
(a/nebo CENELEC) nelze Cinit zodpovédnym za identifikaci
libovolného patentového prava nebo vSech takovych prav.
Tento dokument nahrazuje EN ISO/IEC 17021:2011.
Tento dokument byl vypracovan pod mandatem danym
CEN Evropskou komisi a Evropskym sdruzenim vol-

ného obchodu.

Podle vnitfnich predpisi CEN/CENELEC jsou tuto
evropskou normu povinny zavést narodni normalizacni
organizace nasledujicich zemi: Belgie, Bulharska, Ceské
republiky, Danska, Estonska, Finska, Francie, Chorvatska,
Irska, Islandu, Italie, Kypru, Litvy, LotySska, Lucemburska,
Madarska, Malty, Némecka, Nizozemska, Norska, Polska,
Portugalska, Rakouska, Rumunska, Recka, Slovenska,
Slovinska, Spojeného kralovstvi, Spanélska, Svédska,
Svycarska a Turecka.

Oznéameni o schvaleni

Text ISO/IEC 17021-1:2015 byl schvalen CEN jako EN
ISO/IEC 17021-1:2015 bez jakychkoliv modifikaci.
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Foreword

This document (EN ISO/IEC 17021-1:2015) has been
prepared by Technical Committee ISO/CASCO “Com-
mittee on conformity assessment” in collaboration with
Technical Committee CEN-CENELEC/TC 1 “Criteria for
conformity assessment bodies” the secretariat of which is
held by BSI.

This European Standard shall be given the status of

a national standard, either by publication of an identical
text or by endorsement, at the latest by January 2016, and
conflicting national standards shall be withdrawn at the
latest by January 2016.

Attention is drawn to the possibility that some of the
elements of this document may be the subject of patent
rights. CEN [and/or CENELEC] shall not be held res-
ponsible for identifying any or all such patent rights.

This document supersedes EN ISO/IEC 17021:2011.

This document has been prepared under a mandate given
to CEN by the European Commission and the European
Free Trade Association.

According to the CEN-CENELEC Internal Regulations, the
national standards organizations of the following countries
are bound to implement this European Standard: Austria,
Belgium, Bulgaria, Croatia, Cyprus, Czech Republic,
Denmark, Estonia, Finland, Former Yugoslav Republic of
Macedonia, France, Germany, Greece, Hungary, Iceland,
Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta,
Netherlands, Norway, Poland, Portugal, Romania,
Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey
and the United Kingdom.

Endorsement notice

The text of ISO/IEC 17021-1:2015 has been approved by
CEN as EN ISO/IEC 17021-1:2015 without any modi-
fication.



ISO (Mezinarodni organizace pro normalizaci) a IEC
(Mezinarodni elektrotechnicka komise) tvori specializo-
vany systém mezinarodni normalizace. Narodni organy,
které jsou clenem ISO nebo IEC, spolupracuji na vytvéareni
mezinarodnich norem v ramci technickych komisi
zrizenych ISO nebo IEC za ucelem reSeni urcité technické
oblasti. Technické komise ISO a IEC spolu-

pracuji v oblastech spole¢nych zajmu. Na pracich se také
podileji nevlddni a vladni organizace spolupra-

cujici s ISO a IEC. V oblasti posuzovéni shody vytvo-

rily ISO a IEC spole¢né dokumenty ISO/IEC pod spra-
vou ISO/CASCO (komise ISO pro posuzovani shody).

Postupy vyuzité pro vytvoreni tohoto dokumentu a urcené
pro jeho dalsi spravovani jsou popsany v Direktivach
ISO/IEC, ¢ést 1. Je potfeba zejména zminit ruznd kri-
téria pro schvalovani ruznych typt dokumentt. Tento
dokument byl navrzen v souladu s edi¢nimi pravidly

stanovenymi Direktivami ISO/IEC, cCast 2
(viz www.iso.org/directives).

Upozoriuje se na skutecnost, ze nékteré soucasti tohoto
dokumentu mohou byt predmétem patentovych prav. ISO
a IEC nesmi byt ¢inény odpovédné za iden-

tifikovani téchto patentovych prav. Podrobnosti ohledné
jakychkoli patentovych prav identifikovanych v prabéhu
vytvareni tohoto dokumentu jsou uvedeny v ivodu tohoto
dokumentu nebo v seznamu patento-vych prohldseni
predlozenych ISO (viz www.iso.org/patents).

Jakykoli obchodni nézev pouzity v tomto dokumentu je
informace urc¢end jako pomoc uzivatelim a neimplikuje
jakékoli schvaleni ze strany ISO.

Vysvétleni vyznamu specifickych termint a vyrazu ISO
tykajicich se posuzovani shody a informace o shodé ISO

s principy WTO o technickych bariérach v obchodu (TBT)
jsou uvedeny na nésledujicim URL: Predmluva - dodatecné
informace.

ISO/IEC 17021-1 byla vytvorena komisi ISO/CASCO
(Komise pro posuzovani shody). Byla rozeslana k hla-
sovéani narodnich orgént ISO i IEC a byla schvélena obéma
organizacemi.

Prvni vydani ISO/IEC 17021-1 rusi a nahrazuje ISO/IEC
17021:2011, ktera byla technicky revidovana.

ISO/IEC 17021, pod obecnym nazvem Posuzovdni shody -
PozZadavky na organy provddéjici audit a certi-

fikaci systémi managementu, se skladé z nasledu-

jicich Casti:

Cdst 1: Pozadavky

Cdst 2: Pozadavky na odbornou zpiisobilost pro auditovdni
a certifikaci systémiti environmentdlniho managementu
[technicka specifikace]

Cast 3: Pozadavky na odbornou zptisobilost pro auditovdni
a certifikaci systémi managementu kva-

lity [technicka specifikace]

Cast 4: Pozadavky na odbornou zptisobilost pro auditovdni
a certifikaci systémil managementu udr-

Zitelnosti uddlosti [technické specifikace]

Cdst 5: Pozadavky na odbornou zptisobilost pro auditovdni
a certifikaci systémil managementu aktiv [technicka
specifikace]

ISO (the International Organization for Standardization)
and IEC (the International Electrotechnical Commission)
form the specialized system for worldwide standardi-
zation. National bodies that are members of ISO or IEC
participate in the development of International Stan-
dards through technical committees established by the
respective organization to deal with particular fields of
technical activity. ISO and IEC technical committees
collaborate in fields of mutual interest. Other interna-
tional organizations, governmental and non-govern-
mental, in liaison with ISO and IEC, also take part in the
work. In the field of conformity assessment, ISO and IEC
develop joint ISO/IEC documents under the management
of the ISO Committee on Conformity assessment
(ISO/CASCO).

The procedures used to develop this document and those
intended for its further maintenance are descri-

bed in the ISO/IEC Directives, Part 1. In particular the
different approval criteria needed for the different types of
document should be noted. This document was

drafted in accordance with the editorial rules of the
ISO/IEC Directives, Part 2

(see www.iso.org/directives).

Attention is drawn to the possibility that some of the
elements of this document may be the subject of patent
rights. ISO and IEC shall not be held responsible for
identifying any or all such patent rights. Details of any
patent rights identified during the development of the
document will be in the Introduction and/or on the ISO list
of patent declarations received

(see www.iso.org/patents).

Any trade name used in this document is information given
for the convenience of users and does not con-

stitute an endorsement.

For an explanation on the meaning of ISO specific terms
and expressions related to conformity assessment, as well
as information about ISO,s adherence to the WTO
principles in the Technical Barriers to Trade (TBT) see the
following URL: Foreword - Supplementary infor-

mation

ISO/IEC 17021-1 was prepared by the ISO Committee on
Conformity Assessment (CASCO). It was circulated for
voting to the national bodies of both ISO and IEC, and was
approved by both organizations.

This first edition of ISO/IEC 17021-1 cancels and repla-
ces ISO/IEC 17021:2011, which has been technically
revised.

ISO/IEC 17021 consists of the following parts, under the
general title Conformity assessment - Require-

ments for bodies providing audit and certification of
management systems:

Part 1: Requirements

Part 2: Competence requirements for auditing and
certification of environmental management systems
[Technical Specification]

Part 3: Competence requirements for auditing and
certification of quality management systems [Tech-
nical Specification]

Part 4: Competence requirements for auditing and
certification of event sustainability management sys-
tems [Technical Specification]

Part 5: Competence requirements for auditing and
certification of asset management systems [Tech-
nical Specification]



Cdst 6: PoZadavky na odbornou zptisobilost pro auditovdni
a certifikaci systémii managementu kon-

tinuity ¢innosti organizace [technickd specifikace]

Cdst 7: PoZadavky na odbornou zptisobilost pro auditovdni
a certifikaci systémi managementu zabez-

peceni v prepravé [technicka specifikace]

Uvod

Certifikace systému managementu, jako naptiklad systému
environmentélniho managementu, systému managementu
kvality nebo systému managementu bezpecnosti informaci,
je jednim z prostfedki posky-

tovani zéruky, Ze organizace implementovala systém pro
management relevantnich aspektt Cinnosti, pro-

dukti a sluzeb, ktery je v souladu s politikou organizace

a pozadavky souvisejici mezinarodni normy systému
managementu.

Tato Cast ISO/IEC 17021 specifikuje pozadavky na organy
provéadéjici audit a certifikaci systémt manage-

mentu. Stanovuje obecné pozadavky pro organy pro-
véadéjici audit a certifikaci v oblasti kvality, environ-
mentu a dal$ich oblastech systému managementu. Tyto
organy jsou certifika¢ni orgény. U¢elem dodrzo-

van{ téchto pozadavkl je zajisténi, aby certifika¢ni organy
realizovaly certifikaci systému managementu
kompetentnim, konzistentnim a nestrannym zptsobem

a tim podporovaly uznavéni téchto organt a akcepto-
vani jejich certifikace na narodni a mezinarodni rovni.
Tato Cast ISO/IEC 17021 slouzi jako zaklad pro uzna-
vani certifikace systému managementu v mezinarod-

niho obchodu.

Certifikace systému managementu poskytuje neza-
vislé prokazani, ze systém managementu organizace:

1.
je v souladu se specifikovanymi pozadavky;

2.
je schopen konzistentné plnit stanovené politiky a cile;

3.

je efektivné implementovan.

Posuzovéni shody, jako je napiiklad certifikace systému
managementu, poskytuje pridanou hodnotu organiza-
cim, jejich zdkaznikiim a zainteresovanym stranam.

Kapitola 4 popisuje principy, na kterych je zaloZena
duvéryhodna certifikace. Tyto principy pomahaji uzi-
vateli pochopit zakladni povahu certifikace a jsou
nezbytnym uvodem ke kapitolam 5 az 10. Tyto principy
jsou zékladem pozadavkil této ¢4sti ISO/IEC 17021, ale
nejsou samy o sobé auditovatelnymi pozadavky. Kapitola
10 popisuje dva alternativni zptisoby pro pod-

poru a prokazovani konzistentniho plnéni pozadavkl této
¢asti ISO/IEC 17021 vytvorenim systému mana-
gementu certifikacniho organu.

Certifikacni ¢innosti jsou jednotlivé Cinnosti tvorici cely
proces certifikace, od prezkoumani zadosti po ukon-
Ceni certifikace. Priloha E uvadi priklad toho, jaké inter-
akce mohou mezi témito Cinnostmi existovat.

Certifikacni ¢innosti zahrnuji audit systému manage-

mentu organizace. Shoda systému managementu orga-
nizace s pozadavky specifické normy systému manage-
mentu nebo jinymi normativnimi pozadavky je obvykle

Part 6: Competence requirements for auditing and
certification of business continuity management sys-
tems [Technical Specification]

Part 7: Competence requirements for auditing and
certification of road traffic safety management sys-
tems [Technical Specification]

Introduction

Certification of a management system, such as the
environmental management system, quality mana-
gement system or information security management
system of an organization, is one means of providing
assurance that the organization has implemented a system
for the management of the relevant aspects of its
activities, products and services, in line with the
organization,s policy and the requirements of the res-
pective international management system standard.

This part of ISO/IEC 17021 specifies requirements for
bodies providing audit and certification of management
systems. It gives generic requirements for such bodies
performing audit and certification in the field of quality,
the environment and other types of management systems.
Such bodies are referred to as certification bodies.
Observance of these requirements is intended to ensure
that certification bodies operate mana-

gement system certification in a competent, consistent and
impartial manner, thereby facilitating the recog-

nition of such bodies and the acceptance of their
certifications on a national and international basis. This
part of ISO/IEC 17021 serves as a foundation for
facilitating the recognition of management system cer-
tification in the interests of international trade.

Certification of a management system provides inde-
pendent demonstration that the management system of
the organization:

1.

conforms to specified requirements;

2.

is capable of consistently achieving its stated policy and
objectives;

3.

is effectively implemented.

Conformity assessment, such as the certification of

a management system, thereby provides value to the
organization, its customers and interested parties.
Clause 4 describes the principles on which credible
certification is based. These principles help the user to
understand the essential nature of certification and they
are a necessary prelude to Clauses 5 to 10. These
principles underpin the requirements in this part of
ISO/IEC 17021, but such principles are not auditable
requirements in their own right. Clause 10 describes two
alternative ways of supporting and demonstrating the
consistent achievement of the requirements in this part of
ISO/IEC 17021 through the establishment of

a management system by the certification body.
Certification activities are the individual activities that
make up the entire certification process, from applica-
tion review to termination of certification. Annex E pro-
vides an illustration of the way in which many of these
activities can interact.

Certification activities involve the audit of an organi-
zation,s management system. The form of attestation of
conformity of an organization,s management system to
a specific management system standard or other



prokazovana certifikacnim dokumentem nebo certifi-
katem.

Tuto ¢ast ISO/IEC 17021 1ze aplikovat na audit a cer-
tifikaci jakéhokoli typu systému managementu. Je zrejmé,
ze nékteré pozadavky, zejména pozadavky tykajici se
kompetenci auditora, mohou byt doplnény dal$imi kri-
térii, kterd pomohou plnit o¢ekavani zainteresovanych
stran.

V této casti ISO/IEC 17021 se pouzivaji nasledujici vyrazy:

~musi” vyjadruje pozadavek;

»ma" vyjadiuje doporuceni;

»smi” vyjadruje pripustnost;

,muze" predstavuje moznost, nebo schopnost.

Dalsi podrobnosti je mozné najit v Direktivach ISO/IEC,
cast 2.

1 Predmeét normy

Tato Cast ISO/IEC 17021 obsahuje principy a poza-
davky na kompetence, konzistenci a nestrannost organt
provéadéjicich audit a certifikaci vSech typt systémi
managementu.

Certifikacni organy fungujici podle této c¢asti

ISO/IEC 17021 nemusi nabizet vSechny typy certifi-

kace systému managementu.

Certifikace systému managementu je posuzovanim shody
treti stranou (viz ISO/IEC 17000:2004, 5.5) a organy
realizujici tyto ¢innosti jsou proto organy posu-

zovani shody treti stranou.

POZNAMKA 1 Ptiklady systémli managementu zahrnuji

systémy environmentalniho managementu, systémy mana-

gementu kvality a systémy managementu bezpecnosti
infor-

maci.

POZNAMKA 2 V této ¢asti ISO/IEC 17021 je certifikace
systému managementu oznacovana jako ,certifikace”

a organy posuzovani shody treti stranou jsou oznacovany
jako ,cer-

tifikaéni orgény”.

POZNAMKA 3 Certifikaéni orgdn mtiZze byt nevladni nebo
vladni organizace a miiZe, nebo nemusi byt dozorovym
orga-

nem statu.

POZNAMKA 4 Tato &ast ISO/IEC 17021 miiZe byt pouZita

jako kriteridlni dokument akreditace, vzajemného posuzo-

vani nebo dals$ich procesu auditu.

normative requirements is usually a certification docu-
ment or a certificate.

This part of ISO/IEC 17021 is applicable to the auditing
and certification of any type of management system. It is
recognized that some of the requirements, in par-

ticular those related to auditor competence, can be
supplemented with additional criteria in order to achieve
the expectations of the interested parties.

In this part of ISO/IEC 17021, the following verbal forms
are used:

“shall” indicates a requirement;

“should” indicates a recommendation;

“may” indicates a permission;

“can” indicates a possibility or a capability.

Further details can be found in the ISO/IEC Directives,
Part 2.

1 Scope

This part of ISO/IEC 17021 contains principles and
requirements for the competence, consistency and
impartiality of bodies providing audit and certification of
all types of management systems.

Certification bodies operating to this part of

ISO/IEC 17021 do not need to offer all types of mana-
gement system certification.

Certification of management systems is a third-party
conformity assessment activity (see ISO/IEC 17000:2004,
5.5) and bodies performing this activity are therefore
third-party conformity assessment bodies.

NOTE 1 Examples of management systems include envi-
ronmental management systems, quality management
systems and information security management systems.

NOTE 2 In this part of ISO/IEC 17021, certification of
management systems is referred to as “certification” and
third-party conformity assessment bodies are referred to
as “certification bodies”.

NOTE 3 A certification body can be non-governmental or
governmental, with or without regulatory authority.

NOTE 4 This part of ISO/IEC 17021 can be used as a cri-
teria document for accreditation, peer assessment or other
audit processes.
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