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Predmluva

ISO (Mezinarodni organizace pro normalizaci) je celo-
svétova federace narodnich normaliza¢nich organu
(¢lent ISO). Mezindrodni normy obvykle vypracovavaji
technické komise ISO. Kazdy ¢len ISO, ktery se

zajimé o predmét, pro ktery byla vytvorena technicka
komise, mé pravo byt v této technické komisi zastoupen.
Prace se zucastnuji také vladni i nevladni mezinarodni
organizace, s nimiz ISO navézala pracovni styk. ISO tzce
spolupracuje s Mezinarodni elektrotechnickou komisi
(IEC) ve vsech zalezitostech normalizace

v elektrotechnice.

Postupy pouzité pti tvorbé tohoto dokumentu a postupy
urcené pro jeho dalsi udrzovani jsou popséany ve
smérnicich ISO/IEC, Cast 1. Zejména se ma vénovat
pozornost rozdilnym schvalovacim kritériim potfebnym
pro ruzné druhy dokumentt ISO. Tento dokument byl
vypracovan v souladu s redakénimi pravidly uvedenymi ve
smeérnicich ISO/IEC, Cast 2 (viz www.iso.org/directives).
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Foreword

ISO (the International Organization for Standardization) is
a worldwide federation of national standards bodies (ISO
member bodies). The work of preparing International
Standards is normally carried out through ISO technical
committees. Each member body interested in a subject for
which a technical committee has been

established has the right to be represented on that
committee. International organizations, governmental and
non-governmental, in liaison with ISO, also take part in
the work. ISO collaborates closely with the

International Electrotechnical Commission (IEC) on all
matters of electrotechnical standardization.

The procedures used to develop this document and those
intended for its further maintenance are described in the
ISO/IEC Directives, Part 1. In particular the different
approval criteria needed for the different types of ISO
documents should be noted. This document was drafted in
accordance with the editorial rules of the ISO/IEC
Directives, Part 2 (see www.iso.org/directives).



Upozoriuje se na moznost, Zze nékteré prvky tohoto
dokumentu mohou byt predmétem patentovych prav. ISO
nelze Cinit odpovédnou za identifikaci jakéhokoliv nebo
vSech patentovych prav. Podrobnosti o jakychkoliv
patentovych pravech identifikovanych béhem pripravy
tohoto dokumentu budou uvedeny v uvodu a/nebo

v seznamu patentovych prohlaseni obdrzenych ISO (viz
www.iso.org/patents).

Jakykoliv obchodni nazev pouzity v tomto dokumentu se
uvadi jako informace pro usnadnéni prace uzivatelt

a neznamena schvaleni.

Vysvétleni vyznamu specifickych termint a vyrazu ISO,
které se vztahuji k posuzovani shody, jakoz i informace
o tom, jak ISO dodrzuje principy Svétové obchodni
organizace (WTO) tykajici se technickych prekazek
obchodu (TBT), jsou uvedeny na tomto odkazu URL:
www.iso.org/iso/foreword.html.

Za tento dokument je odpovédna komise ISO/TC 176
Management kvality a prokazovdni kvality, subkomise SC
1 Pojmy a terminologie.

Toto ¢tvrté vydani zruSuje a nahrazuje treti vydani
(ISO 9000:2005), které bylo technicky zrevidovano.

Uvod

Tato mezinarodni norma uvadi zakladni pojmy, zasady

a slovnik pro systémy managementu kvality a je také
podkladem pro jiné normy systému managementu kvality.
Tato mezinarodni norma méa pomoci uzivatelim pochopit
zakladni pojmy, zasady a slovnik managementu kvality,
aby byli schopni efektivné a uc¢inné zavadét systém
managementu kvality a ziskat hodnotu z jinych norem
systému managementu kvality.

Tato mezinarodni norma predklada nalezité definovany
systém managementu kvality na zékladé ramce, ktery
spojuje zavedené zékladni pojmy, zdsady, procesy a zdroje
tykajici se kvality, s cilem pomoci organizacim realizovat
jejich cile. Norma je urcena pro vSechny

organizace bez ohledu na jejich velikost, slozitost nebo
podnikatelsky model. Jejim cilem je zvysit povédomi
organizace o jejich povinnostech a zévazcich pri plnéni
potteb a o¢ekavéani zakaznikl a zainteresovanych stran
a také pri dosahovani spokojenosti s jejimi produkty

a sluzbami.

Tato mezinarodni norma obsahuje sedm zasad mana-
gementu kvality podporujicich zédkladni pojmy popsané
v 2.2. Pro kazdou zasadu managementu kvality se v 2.3
uvadi ,zasada“ a popis kazdé zasady, ,odtivodnéni”
vysvétlujici, pro¢ by se organizace méla danou zdsadou
zabyvat, ,hlavni prinosy”, které jsou prisuzovany
jednotlivym zdsaddm, a ,moznd opatfeni”, ktera muze
organizace prijmout pri uplathovani dané zésady.

Tato mezinarodni norma obsahuje terminy a definice,
které plati pro vSsechny normy managementu kvality

a systému managementu kvality, které vypracovala
ISO/TC 176, a pro jiné normy systému managementu
kvality specifické pro urcité odvétvi v dobé jejich
zverejnéni. Terminy a definice jsou usporadéany

v pojmovém razeni s abecednim rejstiikem na konci
dokumentu. Pfiloha A obsahuje soubor diagramill
pojmovych systému, které tvori pojmové usporadani.

Attention is drawn to the possibility that some of the
elements of this document may be the subject of patent
rights. ISO shall not be held responsible for identifying
any or all such patent rights. Details of any patent rights
identified during the development of the document will be
in the Introduction and/or on the ISO list of patent
declarations received (see www.iso.org/patents).

Any trade name used in this document is information given
for the convenience of users and does not constitute an
endorsement.

For an explanation on the meaning of ISO specific terms
and expressions related to conformity assessment, as well
as information about ISO's adherence to the World Trade
Organization (WTO) principles in the Technical Barriers to
Trade (TBT) see the following URL:
www.iso.org/iso/foreword.html.

The committee responsible for this document is Technical
Committee ISO/TC 176, Quality management and quality
assurance, Subcommittee SC 1, Concepts and
terminology.

This fourth edition cancels and replaces the third edition
(ISO 9000:2005), which has been technically revised.

Introduction

This International Standard provides the fundamental
concepts, principles and vocabulary for quality manage-
ment systems (QMS) and provides the foundation for other
QMS standards. This International Standard is

intended to help the user to understand the fundamental
concepts, principles and vocabulary of quality
management, in order to be able to effectively and
efficiently implement a QMS and realize value from other
QMS standards.

This International Standard proposes a well-defined QMS,
based on a framework that integrates established
fundamental concepts, principles, processes and resources
related to quality, in order to help organizations realize
their objectives. It is applicable to all organizations,
regardless of size, complexity or business model. Its aim is
to increase an organization,s awareness of its duties and
commitment in fulfilling the needs and expectations of its
customers and interested parties, and in achieving
satisfaction with its products and services.

This International Standard contains seven quality
management principles supporting the fundamental
concepts described in 2.2. In 2.3, for each quality manage-
ment principle, there is a “statement” describing each
principle, a “rationale” explaining why the organization
would address the principle, “key benefits” that are
attributed to the principles, and “possible actions” that an
organization can take in applying the principle.

This International Standard contains the terms and
definitions that apply to all quality management and QMS
standards developed by ISO/TC 176, and other sector-
specific QMS standards based on those standards, at the
time of publication. The terms and definitions are
arranged in conceptual order, with an alphabetical

index provided at the end of the document. Annex A
includes a set of diagrams of the concept systems that
form the concept ordering.



POZNAMKA Névod k nékterym dal$im, éasto pouzivanym
sloviim v norméach systému managementu kvality, které
vypracovala ISO/TC 176 a které maji slovnikovy vyznam, je
uveden ve slovniku na adrese: http://www.iso.org/iso/ 03
terminology used in iso 9000 family.pdf

1 Predmeét normy

Tato mezinarodni norma popisuje zakladni pojmy a zésady
managementu kvality, které jsou vSeobecné po-

uzitelné pro

organizace, které usiluji o udrzitelny uspéch prostred-

nictvim zavedeni systému managementu kvality;

zakazniky, kteri usiluji o ziskani divéry ve schopnost
organizace trvale poskytovat produkty a sluzby vyho-
vujici jejich pozadavklim;

organizace, které usiluji o ziskani duvéry v jejich
dodavatelském retézci, Ze pozadavky na produkt a sluzbu
budou splnény;

organizace a zainteresované strany, které usiluji o zlepSeni
komunikace prostiednictvim spolecného porozumeéni
slovni zasobé pouzivané v manage-

mentu kvality;

organizace provadéjici posuzovani shody podle

pozadavku ISO 9001;

poskytovatele vycviku/Skoleni, posuzovani nebo pora-
denstvi v managementu kvality;

zpracovatele prislusnych norem.

Tato mezinarodni norma specifikuje terminy a definice,
které plati pro vSechny normy managementu kvality

a systému managementu kvality, které vypracovala
ISO/TC 176.

NOTE Guidance on some additional frequently-used words
in the QMS standards developed by ISO/TC 176, and
which have an identified dictionary meaning, is provided
in a glossary available at: http://www.iso.org/iso/

03 terminology used

in iso 9000 family.pdf

1 Scope

This International Standard describes the fundamental
concepts and principles of quality management which are
universally applicable to the following:

organizations seeking sustained success through the
implementation of a quality management system;

customers seeking confidence in an organization,s ability
to consistently provide products and services conforming
to their requirements;

organizations seeking confidence in their supply chain that
product and service requirements will be met;

organizations and interested parties seeking to improve
communication through a common understanding of the
vocabulary used in quality management;

organizations performing conformity assessments against
the requirements of ISO 9001;

providers of training, assessment or advice in quality
management;

developers of related standards.

This International Standard specifies the terms and

definitions that apply to all quality management and
quality management system standards developed by
ISO/TC 176.

Konec nahledu - text déale pokracuje v placené verzi CSN.



