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Foreword

ISO (the International Organization for Standardization) is
a worldwide federation of national standards bodies (ISO
member bodies). The work of preparing Interna-

tional Standards is normally carried out through ISO
technical committees. Each member body interested in

a subject for which a technical committee has been
established has the right to be represented on that
committee. International organizations, governmental and
non-governmental, in liaison with ISO, also take part in the
work. I1SO collaborates closely with the International
Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

International Standards are drafted in accordance with the
rules given in the ISO/IEC Directives, Part 2.

The main task of technical committees is to prepare
International Standards. Draft International Standards
adopted by the technical committees are circulated to the
member bodies for voting. Publication as an Inter-
national Standard requires approval by at least 75 %

of the member bodies casting a vote.

Attention is drawn to the possibility that some of the
elements of this document may be the subject of patent
rights. ISO shall not be held responsible for identifying any
or all such patent rights.

ISO 22006 was prepared by Technical Committee ISO/TC
34, Food products.
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Tato mezinarodni norma uvadi pravidla, které maji pomoci
provozdm farem produkujicich plodiny aplikovat normu
ISO 9001:2008 [1].

V kontextu této mezindrodni normy se systém mana-
gementu kvality (QMS) tyka fizeni provozu farmy.
Konecnym cilem implementace 1SO 9001:2008 [1] do
provozu farmy by méla byt kombinace zlepsené
vykonnosti, finan¢nich vysledkd a ddvéry a spokojenosti
zakaznik(. Farmari by se méli zaméfit na to, co je Gcelné
a na implementaci QMS pracovat s védomim téchto
vysledkd. Systémy QMS se vytvoii ze stavajicich aktivit

a nemély by zplsobit nadmérné papirovani a nedostatek
flexibility. Systémy QMS nejsou uréeny pouze pro provoz
velkych farem. Pravidla uvedené v této mezinarodni normé
se vztahuji i na provoz malych farem. Pro provoz malych
farem mohou byt pfi implementaci a interpretaci této
mezinarodni normy nutné Upravy. Pfi snaze vynalozené na
implementaci 1ISO 9001:2008 [1] je kone¢nym cilem
dosahnout Cistou ziskovost.

Tato mezindrodni norma specifikuje soubor ¢innosti, které
musi byt zahrnuty, nicméné neupresiiuje, jak je uskutecnit.
Sestaveni seznamu vSech provoznich ¢innosti farmy do
diagramu pomdize urcit, zda do sebe zapadaji dobre, nebo
zda nékteré aspekty je tfeba zménit, aby procesy
fungovaly lépe. Normy I1SO 9001 [1] a ISO 9004 [3] jsou
zaloZeny na osmi principech managementu - zaméreni na
zakaznika, vedeni farmy, zapojeni lidi, procesni pfistup,
systémovy pfistup k managementu, neustalé zlepSovani,
realny pristup k rozhodovacimu procesu a vzajemné
prospésné dodavatelské vztahy - vSechny, které mohou
byt pouzity ke zlepSeni vykonnosti provozu farmy.

Tato mezindrodni norma neobsahuje pozadavky specifické
pro jiné systémy managementu, jako jsou specidlni
systémy pro bezpecnost potravin, prostfedi nebo
bezpecnost a zdravi pfi praci, a nevyplyva z ni povinnost
implementovat do provozu farmy systémy managementu
pro bezpecnost potravin, prostredi nebo bezpecnosti

a ochrany zdravi pfi praci.

Slozitost dokument, zaznamd, vycviku atd. zavisi na:

1. poctu lidi, ktefi pracuji nebo se podileji na provozu
farmy, a to trvale i sezénné;

3. dovednostech nebo kompetencich nutnych pro pinéni
Ukoll;

4. slozitosti proces(;

5. poctu riznych procesd;

6. typech a sloZitosti pouzivanych nastrojl a zafizeni.

Systém managementu kvality (QMS) sém o sobé nevede
ke zlepseni pracovnich procesd, vyrobkd nebo kvality
sluZeb. Jde o prostredek k dosazeni cil& provozu farmy.

Schéma systému managementu kvality (QMS) v retézci
produkce a distribuce potravin je uvedeno na obrazku 1.

This International Standard gives guidelines to assist crop-
producing farm operations in the application of
ISO 9001:2008™.

In the context of this International Standard, a quality
management system (QMS) is about how a farm operation
is managed. The ultimate goal of implementing

ISO 9001:2008™ in a farm operation should be

a combination of improved performance, financial results,
and customer confidence and satisfaction. Farmers should
focus on what is practical and work to implement a QMS
with these results in mind. QMSs are built from existing
activities and should not cause excessive paperwork or
lack of flexibility. QMSs are not just for large farm
operations. The guidelines given in this International
Standard are also relevant to small farm operations.
Adjustments in implementation and interpretation of this
International Standard may be needed in small farm
operations. While there may be effort involved in the
implementation of ISO 9001:2008w, the ultimate goal is to
achieve net benefits.

This International Standard specifies a set of activities that
need to be included; however, it does not specify how to
carry them out. Listing all of the farm operation activities
on a flow diagram aids in determining whether they fit
together well or whether some aspects need to be
changed to make the processes work better. ISO 9001™
and 1SO 9004™ are based on eight management
principles - customer focus, leadership, involvement of
people, process approach, system approach to
management, continual improvement, factual approach to
decision-making, and mutually beneficial supplier
relationships - all of which can be used to improve the
performance of the farm operation.

This International Standard does not include requirements
specific to other management systems such as those
particular to food safety, the environment or occupational
health and safety, and does not imply that a farm
operation is obliged to implement management systems
for food safety, the environment or occupational health
and safety.

The complexity of documents, records, training, etc.
depends on:

1. the number of people working or involved in the farm
operation, both on a permanent and seasonal basis;

3. necessary skills or competencies to perform tasks;

4. complexity of processes;
5. number of distinct processes;
6. types and complexity of tools and equipment used.

A QMS on its own does not lead to improvement of work
processes or product or service quality. It is a means to
achieve the objectives of the farm operation.

A schematic diagram of QMSs in food supply chains is
given in Figure 1.

POZNAMKA Normy ISO 9001:2008 [1] a ISO 22000:2005 [6] mohou byt pouzity pro certifikaci. Tato mezinarodni norma

a IS0 15161:2001 [4] nejsou urceny k certifikanim Gcellm.

2 Pozadavky na plany analyzy rizik a kritickych kontrolnich bodl (HACCP) jsou obsazeny v ISO 22000 [6].



Obrazek 1 - Priklad: systém managementu kvality v fetézci produkce a distribuce potravin

NOTE 1SO 9001:2008"! and ISO 22000:2005'® can be used for certification. This International Standard and

ISO 15161:2001! are not intended for certification purposes.

2 The requirements specified in 1SO 22000'® include those of a hazard analysis critical control plan (HACCP).

Figure 0A1 - Example: quality management system in food supply chains

Uvedeny navod objasiuje ustanoveni mezinarodni normy,
ktera z ni vyplyvaiji.

Pokud to bylo mozné, byly na pomoc pochopeni
pozadavk{ pouzity piiklady. Efektivni komunikace

a znalost vsech oblasti provozu farmy miZze byt vse, co je
zapotrebi.

Pro interpretaci ISO 9001:2008 [1] maji néktera slova
a fraze zvlastni vyznam ¢i smysl. Vysvétleni nékterych

vvvvvv

musi Kdekoliv se toto slovo vyskytne, znamena povinnost
splnit pozadavek s cilem demonstrovat efektivni QMS.

mél by/m(ize Tato slova nelze interpretovat jako
pozadavky, ale jako doporuceni nebo povoleni.

odpovidajici Toto slovo znamena, Ze organizace mize
rozhodnout, jak se pozadavky vztahuji na provoz farmy.

V nékterych pfipadech mlize organizace rozhodnout, ze se
navod na provoz farmy nevztahuje (viz vyjimky v 1.2).

POZNAMKA V této mezinarodni normé se pojmy , odpo-
vidajici” a ,,vhodny" pouzivaji také k vyjadreni, kde jsou
takové rozhodnuti nezbytnd. K vyjadreni, Ze akce,
rozhodnuti atd. jsou pIné dostacujici pro spinéni
pozadavkd, se pouziva také pojem ,adekvatni*.

Série dokumenti 1SO 22000 je zaméfena na potraviny,
krmiva a souvisejici dodavatelské retézce a v dobé vydani
zahrnuje:

* IS0 22000 [6], coz je norma specifikujici systém
managementu bezpecnosti potravin pro oblast potravinarské
vyroby a distribuce, kterd byla vytvo-

fena za pouziti HACCP a jeho nezbytnych predpokladd jako
zakladu. Norma ISO 22000 se tyka kritickych kontrolnich bod(
v procesech vyroby potravin, jejich zpracovani a uvadéni na trh
ve vztahu k bezpecnosti potravin;

* SO 15161" [4], coZ je dokument poskytujici ndvod pro aplikaci
1SO 9001:2000 [1] ve vyrobé potravin a napojd;

ISO/TS 22003 [7], coz je dokument specifikujici pozadavky na
organizace, které poskytuji sluzbam audit z hlediska bezpecnosti
potravin;

ISO/TS 22004 [8], ktera poskytuje navod pro implementaci ISO
22000:2005;

ISO/TS 22005 [9], kterd mé byt nastrojem pro sledo-

vatelnost, kterd mize byt koordinovana v ramci $irsiho systému
managementu (jako je ISO 9001:2008 [1]);

ISO 22006 (tato mezinarodni norma), ktera nenf urcena

k duplikaci pozadavk® ISO 22000.

The guidance provided clarifies the clause of the
International Standard which it follows.

Examples have been used wherever possible to aid in
understanding the requirements. Effective
communications and familiarity with all parts of the farm
operation may be all that is needed.

When reading 1ISO 9001:2008"!, certain words and phrases
have particular significance or meaning. Explanations of
some of the more important of these are given below.

shall Whenever this word occurs, there is an obligation to
fulfil a requirement in order to demonstrate an effective
QMS.

should/may These words are not to be interpreted as
requirements, but as recommendations or permissions.

appropriate This word means that the organization can
decide how the requirements apply to the farm operation.
In some cases, the organization may decide that the
guidance does not apply to the farm operation (see the
exclusions in 1.2).

NOTE In this International Standard, “appropriate” and
“suitable” are also used to indicate where such decisions
are necessary. Also, “adequate” is used to indicate that
the actions, decisions, etc. are fully sufficient to fulfil
requirements.

The I1SO 22000 family of documents focuses on food,
feed and related supply chains, and at the time of
publication includes:

ISO 22000, which is a food safety management system
standard for the food manufacturing and distribution industries
which was developed using HACCP and its prerequisites as

a base. ISO 22000 covers the critical control points in the
processes of food production, manufacture, and delivery relating
to food safety;

ISO 15161, which is a guidance document for the application of
ISO 9001:2000™ for the food and drink industries;

ISO/TS 22003", which is a requirement document for
organizations that provide food safety audit services;

ISO/TS 220048, whichgives guidance on the implementation of
ISO 22000:2005;

ISO/TS 22005"!, which is intended to be a tool for traceability
that can be coordinated within the context of a broader
management system (such as ISO 9001:2008™);

ISO 22006 (this International Standard), which is not intended to
duplicate the requirements of 1ISO 22000.



Planuji se dalsi dokumenty série ISO 22000.

Tato mezinarodni norma byla navrzena s cilem
vysvétlit, jak se 1SO 9001:2008 [1] vztahuje na rostlinnou
vyrobu (potravin, krmiv a nepotravinarskych plodin). Tato
mezinarodni norma nestanovi zadné pozadavky, ani
nepridava nebo jinak neméni pozadavky normy I1SO
9001:2008 [1]. Je urcena k poskytovani pomoci pfi aplikaci
ISO 9001:2008 [1]. Tato mezindrodni norma obsahuje

v rémeccich pozadavky ISO 9001:2008 [1]. Clanky
obsahujici ndvody specifické pro zemé-

délskou rostlinnou vyrobu nasledujici po rameccich

s pozadavky nejsou zamysleny jako pozadavky, ani se
neocekava, ze by byly pouzitelné pro cely provoz farmy.
Kromé toho jsou na vhodnd mista v $edé zvyraznénych
rameccich zafazeny texty oznacené jako pomticka (viz
ptiklad nize) obsahujici ndvody nebo podnéty.

POMUCKA Ustanoveni ISO 9001 [1] jsou formulovéna tak,
aby byla adaptovatelnd na celou radu organizacnich aktivit
a velikosti. Jako pomdcka pro porozuméni 1ISO 9001:2008
[1] v kontextu rostlinné vyroby byly vytvoreny tyto
ramecky. Tyto ramecky jsou specialné navrzeny tak, aby
pomohly s vybranymi ustanovenimi v celé této
mezinarodni normé. Pomocné rdmecky mohou byt cenné
zejména, pokud souviseji s pozadavky ISO 9001:2008 [1]
na Sirokou $kalu provozl farem, a to malych, velkych,
mechanizovanych nebo s vysokym podilem lidské prace.
Pomocné ramecky jsou zvyraznény Sedé, aby se odliSily od
ostatniho textu této mezinarodni normy.

Tato mezindrodni norma je v souladu s pozadavky ISO
22000 [6] a ISO/TS 22005 [9], ale neni ur¢ena k tomu, aby
pozadavky téchto publikovanych dokumentd duplikovala.
Tato mezindrodni norma neni dokument poskytujici navod
pro aplikaci ISO 22000 [6] nebo ISO/TS 22005 [9].

Tato mezinarodni norma poskytuje vyrobcim plodin navod
s cilem pomoci jim pfi pfipravé na certifikaci podle ISO
9001:2008 [1], nebo pro vlastni prohlaseni aplikace 1SO
9001:2008 [1]. Text, ktery je specificky pro tuto
mezinarodni normu, neobsahuje pozadavky spojené

s certifikaci a registraci. Neni zamérem, aby tato
mezinarodni norma nahrazovala ISO 9004:2009 [2], ktera
se zabyva zlepSenim vykonnosti. Pouziti této mezi-
narodni normy nevyzaduje implementaci ISO 9004:2009
[2].

0.1 Obecné

1ISO 9001:2008, Systémy managementu kvality -
Pozadavky

Zavedeni systému managementu kvality by mélo byt
strategickym rozhodnutim organizace. Navrh a imple-
mentace systému managementu kvality organizace jsou
ovliviovany:

a) prostredim, ve kterém organizace pracuje, jeho
zménami a riziky spojenymi s timto prostfedim,

b) jejimi ménicimi se potiebami,

c) jejimi konkrétnimi cili,

d) poskytovanymi produkty,

e) pouzivanymi procesy,

f) velikosti a strukturou organizace.

Additional documents in the ISO 22000 family are
planned.

This International Standard has been designed to
explain how 1SO 9001:2008w applies to crop production
(food, feed and non-food crops). This International
Standard does not set any requirements, nor does it add
to or otherwise change the requirements of

ISO 9001:2008™. It is intended to provide help in the
application of 1ISO 9001:2008™.. This International Standard
contains 1SO 9001:2008 requirements in framed boxes.
Guidance paragraphs specific to agricultural crop
production follow the requirement boxes and are not
intended to be requirements nor are they expected to be
applicable to all farm operations. In addition, help boxes
(see example below), highlighted by a grey tint, contain
guidance or suggestions and are included in places where
they are deemed appropriate.

HELP The clauses of ISO 9001™ are written to be adapted
to a wide range of organizational activities and sizes. To
aid in the understanding of ISO 9001:2008 '*! within the
context of crop production, help boxes have been created.
These help boxes are specifically designed to help with
selected clauses throughout this International Standard.
Help boxes may be of particular value when relating the
ISO 9001:2008™ requirements to a wide variety of farm
operations including those that are large, small,
mechanized or labour intensive. Help boxes are
highlighted by a gray tint to differentiate them from other
text used in this International Standard.

This International Standard is consistent with SO 22000!
and ISO/TS 22005"! requirements; it is not intended to
duplicate the requirements of these published documents.
This International Standard is not a guidance document for
the application of ISO 22000 or ISO/TS 22005"',

This International Standard provides guidance to crop
producers to aid in the preparation for ISO 9001:2008™
certification or for self-declaration to ISO 9001:2008™.,
Text that is unique to this International Standard does not
contain requirements associated with certification and
registration. This International Standard is not intended to
replace ISO 9004:2009" which addresses performance
improvement. The use of this International Standard does
not require the implementation of ISO 9004:2009'?',

0.1 General

ISO 9001:2008, Quality management systems -
Requirements

The adoption of a quality management system should be
a strategic decision of an organization. The design and
implementation of an organization,s quality mana-
gement system is influenced by

a) its organizational environment, changes in that envi-
ronment and the risks associated with that environment,

b) its varying needs,

C) its particular objectives,

d) the products it provides,

e) the processes it employs

f) its size and organizational structure.



Neni zamérem, aby tato mezinarodni norma stanovo-
vala jednotnou strukturu systémd managementu kvality
ani jednotnou dokumentaci.

PoZadavky na systém managementu kvality specifi-
kované v této mezinarodni normé doplnuji pozadavky na
produkty. Informace s oznac¢enim ,,POZNAMKA" slouZi jako
navod pro pochopeni nebo objasnéni souvisejiciho
pozadavku.

Tuto mezinarodni normu mohou pouzivat interni a externi
strany, véetné certifikacnich organd pri posuzovani
schopnosti organizace plnit pozadavky zakaznika,
pozadavky zakond a predpisd aplikovanych na produkt

a vlastni pozadavky organizace.

Pri tvorbé této mezindrodni normy byly vzaty v Gvahu
principy managementu kvality uvedené v ISO 9000 a ISO
9004.

Navod: ISO 9001:2008 [1] stanovi pozadavky na QMS. Pfi
implementaci I1SO 9001:2008 [1] pomoci pokyn{ v této
mezinarodni normé ma organizace zvazovat a vyuzivat
vhodné informace [napr. pozadavky zékon( a predpisd,
pozadavky zakaznik{, uzndvané smérnice, zasady Komise
Codex Alimentarius (Kodex), pravidla spravné praxe

a narodni, mezinarodni nebo oborové normy].

Pouzité procesy mohou zahrnovat: zasady spravné
zemédélské praxe (GAP) stejné jako zdsady spravné
hygienické praxe (GHP), jak to odpovida potfebam provozu
farmy a potfebam jeho zakaznikd. To je dllezité zejména
pro ty postupy, které jsou obecné pfijatelné pro urcité
plodiny, mezinarodni, ndrodni a mistni predpisy nebo pro
specifické potieby zdkaznika.

0.2 Procesni pristup

1ISO 9001:2008, Systémy managementu kvality -
Pozadavky

Tato mezindrodni norma podporuje pouzivani pro-
cesniho pfistupu pfi vytvareni, implementaci a zvySovani
efektivnosti systému managementu kvality s cilem zvysit
spokojenost zékaznika prostfednictvim plnéni jeho
pozadavkd.

Aby organizace fungovala efektivné, musi stanovit a fidit
mnoho vzajemné propojenych ¢innosti. Cinnost nebo
soubor Cinnosti, které vyuzivaji zdroje a jsou fizeny za
Ucelem premény vstupl na vystupy, Ize povazovat za
proces. Vystup z jednoho procesu ¢asto primo tvori vstup
pro dalSi proces.

Vyuziti systému proces( v rdmci organizace spolu

s identifikaci téchto proces(, jejich vzajemnym pUsobe-
nim a jejich managementem tak, aby vytvarely zamys-
leny vystup, Ize nazyvat ,procesni pristup”.

Vyhodou procesniho pfistupu je to, Ze umoznuje neustdlé
fizeni propojeni jednotlivych procest v jejich systému,
stejné jako fizeni jejich vzajemnych vazeb.

Je-li takovy pfristup pouzit v systému managementu
kvality, zdGrazruje dilezitost

1. pochopeni pozadavk( a jejich plnéni,

3. poti'eby posuzovat procesy z hlediska pfidané hodnoty,

4. dosahovani vysledkd tykajicich se vykonnosti a efektiv-
nosti procest a

It is not the intent of this International Standard to imply
uniformity in the structure of quality management systems
or uniformity of documentation.

The quality management system requirements specified in
this International Standard are complementary to
requirements for products. Information marked “NOTE"” is
for guidance in understanding or clarifying the associated
requirement.

This International Standard can be used by internal and
external parties, including certification bodies, to assess
the organization,s ability to meet customer, statutory and
regulatory requirements applicable to the product, and the
organization,s own requirements.

The quality management principles stated in 1ISO 9000 and
ISO 9004 have been taken into consideration during the
development of this International Standard.

Guidance: ISO 9001:2008[1] specifies requirements for
a QMS. When implementing ISO 9001:2008[1] using the
guidelines in this International Standard, the organization
should consider and utilize appropriate information [e.qg.
statutory and regulatory requirements, customer
requirements, recognized guidelines, Codex Alimentarius
Commission (Codex) principles and codes of practices
including national, international or sector standards].

Processes employed may include: good agricultural
practices (GAP) as well as good hygiene practices (GHP) as
appropriate to the needs of the farm operation and its
customers. This is particularly important for those
practices that are generally acceptable for the specific
crop, international, national, local regulations or specific
customer needs.

0.2 Process approach

ISO 9001:2008, Quality management systems -
Requirements

This International Standard promotes the adoption of

a process approach when developing, implementing and
improving the effectiveness of a quality manage-

ment system, to enhance customer satisfaction by
meeting customer requirements.

For an organization to function effectively, it has to
determine and manage numerous linked activities. An
activity or set of activities using resources, and managed
in order to enable the transformation of inputs into
outputs, can be considered as a process. Often the output
from one process directly forms the input to the next.

The application of a system of processes within an
organization, together with the identification and inter-
actions of these processes, and their management to
produce the desired outcome, can be referred to as the
“process approach”.

An advantage of the process approach is the ongoing
control that it provides over the linkage between the
individual processes within the system of processes, as
well as over their combination and interaction.

When used within a quality management system, such an
approach emphasizes the importance of

1. understanding and meeting requirements,
3. the need to consider processes in terms of added value,

4. obtaining results of process performance and effecti-
veness, and



5. neustalého zlepsovani procesll na zakladé objektiv-
niho méreni.

Model procesné orientovaného systému managementu
kvality, zndzornény na obrazku 2, ukazuje propojeni
procesl uvedenych v kapitolach 4 az 8. Z této ilustrace je
zfejmé, Ze pfi stanovovani pozadavkd jakozto vstupl hraji
vyznamnou Ulohu zdkaznici. Monitorovani spokojenosti
zdkaznika vyZaduje vyhodnocovani informaci tykajicich se
toho, jak zékaznici vnimaji, zda organizace splnila jejich
pozadavky. Model na obrazku 1 pokryva vsechny
pozadavky této mezinarodni normy, ale neznazornuje
procesy na podrobné Grovni.

POZNAMKA Navic Ize na viechny procesy aplikovat
metodu zndmou jako ,Planuj - Délej - Kontroluj - Jednej”
(PDCA). Metodu PDCA Ize ve stru¢nosti popsat takto:
Planuj: stanov cile a procesy nezbytné k dosahovani
vysledk{ v souladu s pozadavky zakaznika a s politikami
organizace.

Délej: implementuj procesy.

Kontroluj: monitoruj a mér procesy a produkty ve vztahu
k politikdm, cilim a pozadavkdim na produkt a podavej
zpravy o vysledcich.

Jednej: provadéj opatreni pro neustalé zlepsovani vykon-
nosti procesu.

Navod: Procesni pfistup je zplsob organizace a fizeni
¢innosti s cilem vytvaret hodnotu pro zédkaznika a/nebo pro
zUcastnéné strany. Zakaznici a zG¢astnéné strany mohou
byt ve vztahu k provozu farmy bud interni, nebo externi.

Kazdy proces ma zakazniky a/nebo dalsi zi¢astnéné
strany, které jsou ovlivnény procesem, a které definuji
pozadované vystupy podle svych potieb a ocekavani.
Mnohé z téchto procesl jsou aktivity spojené s provozem
farmy (viz pfiloha A), zatimco jiné procesy poskytuji
podporu takovym aktivitdm provozu farmy, jako je
napriklad kontrola a vzdélavani zaméstnancd.

Napriklad v pfipadech, kdy zdkaznici ocekdvaji plodiny
vyrabéné organicky, mohou byt v procesnim pfistupu jako
Lvstup” zahrnuty dalsi procesy, konkrétné analyza pady,
vybér odridy plodiny, volba obdobi sklizné atd. Vstupy

a vystupy mohou byt hmotné (napr. vybaveni, zafizeni)
nebo nehmotné (napf. energie nebo informace). Vystupy
mohou byt také nezamyslené, jako odpad nebo znecisténi.

Veskeré procesy by mély byt v souladu s cili provozu
farmy a mély by byt navrzeny tak, aby pridavaly hodnotu,
ve vztahu k rozsahu a slozitosti provozu farmy.

Jadrem ISO 9001:2008 [1] je koncepcni model zndzornény
na obrazku 2, ktery vysvétluje procesné orientovany
systém QMS v¢etné hlavnich procesd, které jsou nedilnou
soucasti jeho Uspéchu.

Procesni pfistup umozfuje managementu urcit kroky
spojené s urcitou aktivitou, navrhnout strategii rizeni

a implementovat systém neustalého zlepsovani. Ridicim
elementem kazdého procesu je poznani pozadavkd
zdkaznika a jejich plnéni. [Procesni pfistup je ovlddan
zakaznikem.] Je tifeba poznamenat, Zze na obrazku 2 je
zdkaznik zobrazen vlevo i vpravo. Obrazek 2 ukazuje, Ze
to, co chce zékaznik, vstupuje vlevo, a ze plodiny, které
spliuji tyto poZadavky, vystupuji vpravo.

5. continual improvement of processes based on objec-
tive measurement.

The model of a process-based quality management
system shown in Figure [2] illustrates the process linkages
presented in Clauses 4 to 8. This illustration shows that
customers play a significant role in defining requirements
as inputs. Monitoring of customer satisfaction requires the
evaluation of information relating to customer perception
as to whether the organization has met the customer
requirements. The model shown in Figure 1covers all the
requirements of this International Standard, but does not
show processes at a detailed level.

NOTE In addition, the methodology known as “Plan-D-
-Check-Act” (PDCA) can be applied to all processes. PDCA
can be briefly described as follows.

Plan: establish the objectives and processes necessary to
deliver results in accordance with customer requirements
and the organization,s policies.

Do: implement the processes.

Check: monitor and measure processes and product
against policies, objectives and requirements for the
product and report the results.

Act: take actions to continually improve process
performance.

Guidance: A process approach is a way of organizing and
managing activities to create value for the customer
and/or interested parties. Customers and interested
parties may be either internal or external to the farm
operation.

Each process has customers and/or other interested
parties that are affected by the process and who define
the required outputs according to their needs and
expectations. Many of these processes are farm operation
activities (see Annex A) while others provide support to
these farm operation activities, such as inspection and
employee training.

For example, in cases where customers expect crops to be
produced organically, the specific processes to analyse
soil, select crop varieties, choose cropping season, etc.,
may be an “input” of the next process in the process
approach. Inputs and intended outputs may be tangible
(such as equipment, facilities) or intangible (such as
energy or information). Outputs can also be unintended;
such as waste or pollution.

All processes should be aligned with the objectives of the
farm operation and be designed to add value, relative to
the scope and complexity of the farm operation.

At the heart of ISO 9001:2008™ is a conceptual model
shown in Figure 2, which explains a process-based QMS
including the main processes that are integral to its
success.

The process approach allows management to identify the
steps involved in an activity, devise a control strategy, and
implement a system of continuous improvement. The
driver for each process is the recognition of the customer's
requirements, and their fulfilment. [The process approach
is customer driven.] Note in Figure 2 that the customer is
shown on both the left and the right. Figure 2 shows, that
what the customer wants enters on the left, and the crop
that meets those require-

ments exits on the right.



Tok procesu, ktery produkuje plodiny, je zobrazen v dolni
Casti obrazku (realizace produktu). Tento rdmecek se
vztahuje na r(izné ¢innosti, které farma potrebuje udélat,
aby produkovala plodiny. Plodiny jsou vystupem z provozu
farmy.

Kromé toho obrédzek 2 ukazuje, Ze je dilezité ziskat
informace o ,spokojenosti” zdkaznika (teckovana Sipka
vpravo sméfujici zpét k ,méreni, analyza a zlepSovani*).
Tato a dalsi méreni a hodnoceni jsou Zivotné dlleZité pro
vykonnost provozu farmy.

Rémecek ,,odpovédnost managementu” je zde proto, aby
se vysvétlil vyznam vedeni v QMS. VyZaduje se aktivita
managementu zamérena na informace a Udaje, které
ukazuji, jak dobre ¢i Spatné systém funguje, a poskytujici
nebo upravujici zdroje potrebné k jeho udrzovani

a zlepsSeni.

Zdroje jsou zastoupeny rdmeckem v levé ¢asti kruhu.
Dostatec¢né zdroje pomahaji zajistit kvalitu plodin. Zdroje
jsou napriklad pozemky, pracovni prostory, vybaveni,
materialy (vstupy), a lidé. ZajiSténi toho, ze lidé jsou
vyskoleni a jsou kompetentni k plnéni poza-

dovanych tkol(, je také soucasti zdroja.

The process flow that produces the crop is shown across
the lower part of the figure (product realization). This box
covers the various activities that the farm operation needs
to do to produce a crop. Crops are the output from the
farm operation.

In addition, Figure 2 shows the importance of obtaining
information on customer “satisfaction” (the dotted arrow
on the right points back to “measurement, analysis and
improvement”). This and other measurements and
evaluati-

ons become vital to the performance of a farm operation.

The “management responsibility” box is there to explain
the importance of the leadership role in the QMS. Action is
required on the information and data that show how well
or poorly the system is working, and provides or adjusts
the resources needed to maintain and improve it.

Resources are represented by the box at the left of the
circle. Adequate resources help assure the quality of crops.
Resources include, for example, land, workspace,
equipment, materials (inputs), and people. Assurance that
people are trained and competent to do the tasks required
of them is also part of providing resources.

[*] Obrazek 2 - Model procesné orientovaného systému managementu kvality

Figure 0A2 - Process-based QMS

0.3 Vztah k I1SO 9004 [2]

1ISO 9001:2008, Systémy managementu kvality -
Pozadavky

ISO 9001 [1] a ISO 9004 [2] jsou normy systému
managementu kvality, které byly navrzeny tak, aby se
navzajem doplfiovaly, ale mohou byt pouZzivany rovnéz
samostatné.

VIS0 9001 [1] jsou specifikovany pozadavky na systém
managementu kvality, ktery mize byt orga-

nizacemi pouzivan pro interni aplikaci nebo certifikaci nebo
pro smluvni Gcely. Tato norma je zamérena na efektivnost
systému managementu kvality pri pInéni poZzadavkd
zakaznika.

[Nasledujici odstavec byl aktualizovan podle
ISO 9004:2009 [2] publikované po ISO 9001:2008 [1]. ]

I1SO 9004:2009 [2], obsahuje pokyny ur¢ené mana-
gementu k dosazeni trvalého Uspéchu pro jakoukoli
organizaci ve slozitém, ndro¢ném a meénicim se prostredi.
ISO 9004 [2] poskytuje Sirsi pohled na management kvality
nez ISO 9001 [1], reaguje na potfeby a ofekavani vSech
zainteresovanych stran a jejich spokojenost
systematickym a neustalym zlepSovanim vykonnosti
organizace. Nicméné neni urcena pro Ucely certifikace, pro
legislativni ani smluvni pouziti.

0.4 Kompatibilita s jinymi systémy managementu

1SO 9001:2008, Systémy managementu kvality -
Pozadavky

0.3 Relationship with ISO 9004

1ISO 9001:2008, Quality management systems -
Requirements

ISO 9001™ and ISO 9004®! are quality management
system standards which have been designed to
complement each other, but can also be used
independently.

ISO 9001%specifies requirements for a quality mana-
gement system that can be used for internal application by
organizations or for certification, or for contractual
purposes. It focuses on the effectiveness of the quality
management system in meeting customer requirements.

[The following paragraph has been updated as
ISO 9004:2009% was published after ISO 9001:2008.]

ISO 9004:2009 provides guidance to management for
achieving sustained success for any organization in

a complex, demanding, and ever-changing environment.
ISO 9004™ provides a wider focus on quality mana-
gement than 1SO 9001"; it addresses the needs and
expectations of all interested parties and their satisfaction,
by the systematic and continual improvement of the
organization's performance. However, it is not intended for
certification, regulatory or contractual use.

0.4 Compatibility with other management systems

ISO 9001:2008, Quality management systems -
Requirements



Pri vytvareni této mezinarodni normy byl peclivé zvazen
obsah 1SO 14001:2004 [3] za Ucelem zvySeni kompatibility
téchto dvou norem. Kompatibilita téchto dvou norem je
pfinosem pro uzivatelskou komunitu. Pfiloha A ukazuje
kompatibilitu 1ISO 9001:2008 [1] a ISO 14001:2004 [3].

Tato mezindrodni norma neobsahuje pozadavky, které jsou
specifické pro jiné systémy managementu, jako jsou
napfiklad pozadavky, které jsou vlastni envi-
ronmentalnimu managementu, managementu bezpe-
¢nosti a ochrany zdravi pfi praci, finan¢nimu mana-
gementu nebo managementu rizik. Nicméné tato
mezindrodni norma umoznuje organizaci sladit sv{j vlastni
systém managementu kvality s dalSimi pozadavky
systém( managementu nebo do né&j tyto poZadavky
integrovat. Organizace mdze prizplsobit svij stavajici
systém managementu tak, aby vytvofila systém
managementu kvality, ktery vyhovuje pozadavkim této
mezinarodni normy.

Navod: Aktivity a procesy dalsich systém{ managementu
kvality mohou byt spojeny s body uvedenymi vySe. Pokud
je to mozné, mély by byt tyto dalSi systémy fizeni
zohlednény pfi integraci kdykoliv integrace poskytuje
vyhody pro provoz farmy a zainteresované strany nebo
smluvni pozadavky. Tyto systémy mana-

gementu mohou obsahovat napriklad I1SO 14001 [3], ISO
22000 [6] a dalsi systémy managementu, které mohou byt
dalezité, napf. tykajici se zdravi a bez-

pecnosti pfi praci. Zatimco pfileZitosti pro integraci se
mohou nachéazet v nékolika ustanovenich ISO 9001 [1],
m{ze maximalni ndklady a provozni Uspory zajistit fizeni
dokumentd, vedeni zédznam(, prezkoumani
managementem, Skoleni zaméstnancd, interni audity,
ndpravna a preventivni opatreni.

1 Predmeét

Tato mezinarodni norma poskytuje pomoc vyrobciim
plodin pfi prijeti 1SO 9001:2008 [1] pro oblast jejich
¢innosti. Pojem ,plodina“ zahrnuje sezénni plodiny (napft.
obili, lusténiny, olejnatd semena, kofeni, ovoce a zelenina),
plodiny péstované v fadcich, trvalé kultury, které se
péstuji delsi dobu, a dale plodiny rostouci divoce, jejichz
péstovani neni formalné rizeno. Zahradnické plodiny
poskytuiji $irsi skalu typl od ovocnych druhd jednoletych

a viceletych, zeleniny a okrasnych kvetoucich rostlin po
viceleté kere a stromy a korenové druhy. Tyto rdznorodé
plodiny vyzaduji Sirokou $kalu forem vysadby, péstovani,
boje proti skdidclim a metod a postupl sklizné. Rozhodnuti
tykajici se vysadby, péstovani a sklizné mohou byt
podobna, i kdyz konkrétni kroky mohou byt pfi rozsahu
typd plodin zcela odlisné.

Tato mezindrodni norma uvadi smérnici pro pouziti

a aplikaci 1ISO 9001:2008 [1] na vytvoreni a fizeni systému
managementu kvality (QMS) organizaci podilejicich se na
rostlinné vyrobé.

Tato mezindrodni norma neni uréena k tomu, aby ménila,

pridavala nebo redukovala pozadavky normy ISO
9001:2008 [1], ani neni uréena pro UcCely certifikace.

During the development of this International Stan-

dard, due consideration was given to the provisions of ISO
14001:2004" to enhance the compatibility of the two
standards for the benefit of the user community. Annex A
shows the correspondence between ISO 9001:2008™ and
ISO 14001:2004%,

This International Standard does not include require-
ments specific to other management systems, such as
those particular to environmental management,
occupational health and safety management, financial
management or risk management. However, this
International Standard enables an organization to align or
integrate its own quality management system with related
management system requirements. It is possible for an
organi-ation to adapt its existing management system(s) in
order to establish a quality management system that
complies with the require-

ments of this International Standard.

Guidance: Other management systems' activities and
processes may be associated with the paragraphs listed
above. Wherever practical, these other mana-

gement systems should be considered for integration
whenever integration provides benefits to the farm
operation and stakeholders or by contractual
requirements. These management systems may include,
for example, ISO 140015, ISO 22000 and other
management systems that may be relevant such as
occupational health and safety. While opportunities for
integration may occur in several numbered 1SO 9001™
clauses, document control, record keeping, management
review, employee training, internal audits, corrective
action and preventive action may provide the greatest
cost and operational savings.

1 Scope

This International Standard gives guidelines to assist crop
producers in the adoption of ISO 9001:2008™ for crop
production processes. The term “crop” includes seasonal
crops (such as grains, pulses, oilseeds, spices, fruit and
vegetables), row-planted crops that are cultivated,
perennial crops that are managed over a period of time,
and wild crops that are not formally planted or managed.
Horticultural crops provide an even broader range of types
from annual and perennial fruits, vegetables, and
ornamental flowering plants, to perennial shrubs and
trees, and root crops. These diverse crops require a broad
range of planting, cultivating, pest control, and harvesting
methods and practices. Decisions regarding planting,
growing, and harvesting activities can be similar, although
specific steps can be quite different when considering the
range of crops.

This International Standard gives guidelines on the use
and application of 1ISO 9001:2008™ to the establishment
and management of a quality management system (QMS)
by an organization involved in crop production.

This International Standard is not intended to change, add

or reduce the requirements of ISO 9001:2008™, nor is it
intended for certification.



Formulace ISO 9001:2008 [1], ISO 15161 [4] nebo

ISO 22000 [6] jsou povazovany za vhodnéjsi rovnéz pro
cely dodavatelsky retézec a vyrobni procesy. Vzhledem

k obtizim pfri interpretaci formulaci 1SO 9001:2008 [1] pro
aplikace v rostlinné vyrobé se ukdazala potreba systému
zalozeného na ISO 9001:2008 [1] obsa-

hujiciho zemédélskou terminologii.

1.1 Obecné

1ISO 9001:2008, Systémy managementu kvality -
Pozadavky

Tato mezindrodni norma specifikuje pozadavky na systém
managementu kvality tam, kde organizace:

a) potrebuje prokazovat svou schopnost trvale poskytovat
produkt, ktery spliiuje pozadavky zakaznika

a aplikovatelné pozadavky zakon( a predpis( a

b) ma v Umyslu zvySovat spokojenost zakaznika pomoci
efektivni aplikace tohoto systému, véetné proces( pro jeho
neustdlé zlepSovani, a ujistovanim o shodé s pozadavky
zékaznika a s aplikovatelnymi pozadavky zakond

a predpis.

POZNAMKA 1 V této mezinérodni normé se termin ,pro-
dukt” vztahuje pouze k:

produktu, ktery je pro zékaznika urcen nebo zékazni-
kem pozadovan,

jakémukoli zamyslenému vystupu z procesd realizace
produktu.

POZNAMKA 2 PoZadavky zékon( a pfedpist mohou byt
vyjadreny jako pravni pozadavky.

1.2 Aplikace

ISO 9001:2008, Systémy managementu kvality -
PoZadavky

VSechny pozadavky této mezindrodni normy jsou
generické a jsou aplikovatelné ve vSech organizacich bez
ohledu na jejich typ, velikost a na poskytované produkty.
V pripadé, Ze nékteré pozadavky této mezinarodni normy
nemohou byt, s ohledem na charakter organizace a jeji
produkt, aplikovany, Ize zvazit vylouceni téchto
pozadavkd.

Pokud jsou ucinéna vylouceni, jsou prohladseni o shodé

s touto mezindrodni normou pfipustna pouze v pfipadé, ze
se tato vylouceni omezuji na pozadavky kapitoly

7 a nemaji vliv na schopnost nebo odpovédnost organizace
poskytovat produkt, ktery splfiuje pozadavky zékaznika

a aplikovatelné pozadavky zakon( a predpisC.

Navod: Provoz farmy mlize vyloucit nékteré pozadavky

z kapitoly 7, pokud se Cinnosti souvisejici s témito
pozadavky neprovadéji. Pokud k takovému vylouceni
dojde, je tfeba podrobnosti a dlivody pro vylouceni uvést
v pfirucce kvality (viz 4.2.2).

Further down the supply chain, in manufacturing
processes, the language of 1ISO 9001:2008", I1ISO 15161,
or ISO 22000 is considered more appropriate. The need
for an ISO 9001:2008™-based system containing
agricultural terminology became apparent due to
difficulties in the interpretation of the language of

ISO 9001:2008™! for crop production applications.

1.1 General

ISO 9001:2008, Quality management systems -
Requirements

This International Standard specifies requirements for
a quality management system where an organization:

a) needs to demonstrate its ability to consistently provide
product that meets customer and applicable statutory and
regulatory requirements, and

b) aims to enhance customer satisfaction through the
effective application of the system, including processes for
continual improvement of the system and the assurance of
conformity to customer and applicable statutory and
regulatory requirements.

NOTE 1 In this International Standard, the term “product”
only applies to

product intended for, or required by, a customer,

any intended output resulting from the product realization
processes.

NOTE 2 Statutory and regulatory requirements can be
expressed as legal requirements.

1.2 Application

ISO 9001:2008, Quality management systems -
Requirements

All requirements of this International Standard are generic
and are intended to be applicable to all organizations,
regardless of type, size and product provided.

Where any requirement(s) of this International Standard
cannot be applied due to the nature of an organization and
its product, this can be considered for exclusion.

Where exclusions are made, claims of conformity to this
International Standard are not acceptable unless these
exclusions are limited to requirements within Clause 7, and
such exclusions do not affect the organization,s ability, or
responsibility, to provide product that meets customer and
applicable statutory and regulatory requirements.

Guidance: A farm operation can exclude some
requirements from Clause 7, when the activities related to
these requirements are not performed. When an exclusion
occurs, the details and the justification for the exclusion
are to be described in the quality manual (see 4.2.2).

Konec nahledu - text dale pokracéuje v placené verzi CSN.



