PREDBEZNA CESKA TECHNICKA NORMA

ICS 03.120.20; 67.020 Rijen 2014

Systémy managementu bezpecnosti potravin - Pozadavky na CSNP
organy provadéjici audit a certifikaci systému managementu ISO/TS 22003
bezpecnosti potravin 56 9611

Food safety management systems - Requirements for bodies providing audit and certification of food
safety management systems

Systemes de management de la sécurité des denrées alimentaires - Exigences pour les organismes
procédant a l,audit
et a la certification de systemes de management de la sécurité des denrées alimentaires

Tato predbézna norma je Ceskou verzi technické specifikace ISO/TS 22003:2013. Pfeklad byl zajistén
Ufadem pro technickou normalizaci, metrologii a statni zkudebnictvi. Ma stejny status jako oficialni
verze.

This prestandard is the Czech version of the Technical Specification ISO/TS 22003:2013. It was
translated by the Czech Office for Standards, Metrology and Testing. It has the same status as the
official version.

Nahrazeni pfedchozich norem

Touto normou se nahrazuje CSN P ISO/TS 22003 (56 9611) z Ginora 2008.

Narodni pfedmluva
Upozornéni na pouzivani této normy

Tato predbézna Ceska technickd norma prejima technickou specifikaci ISO/TS 22003:2013 vydanou
v souladu se smérnicemi ISO/IEC, ¢ast 1 a je urCena k ovéreni. Pripadné prfipominky k obsahu normy
pfijiméa Ufad pro technickou normalizaci, metrologii a statni zkusebnictvi, odbor technické
normalizace.

Prevzeti TS do narodnich norem ¢lent ISO/IEC neni povinné a tato TS nemusi byt na narodni Grovni
prevzata jako normativni dokument.

Zmeény proti pfedchozi normé

Proti predchozi normé byl text aktualizovan a zpfesnén. Kromé FSMS, Ize normu noveé pouzit i jako
podporu pro jiné typy certifikace bezpecnosti potravin, které jsou zalozeny na kombinaci ISO/IEC
17021 a ISO/IEC 17065. Doslo ke zméné klasifikace kategorii v pfiloze A. Kapitoly 7.1 a 7.2 byly



upraveny v souvislosti s tim, ze do normy byla doplnéna normativni pfiloha C a informativni pfiloha D.
Dale byla do normy doplnéna informativni pfiloha E.

Informace o citovanych dokumentech

ISO 22000:2005 zavedena v CSN EN ISO 22000:2006 (56 9600) Systémy managementu bezpe&nosti
potravin - PoZzadavky na organizaci v potravinovém retézci

ISO/IEC 17000:2004 zavedena v CSN EN ISO/IEC 17000:2005 (01 0106) Posuzovani shody - Slovnik
a zakladni principy

ISO/IEC 17021:2011 zavedena v CSN EN ISO/IEC 17021:2011 (01 5257) Posuzovani shody -
Pozadavky na organy poskytujici sluzby auditl a certifikace systémd managementu

Souvisici CSN
CSN EN I1SO 9000:2006 (01 0300) Systémy managementu kvality - Z&kladni principy a slovnik
CSN EN 1SO 9001:2009 (01 0321) Systémy managementu kvality - PoZzadavky

CSN SO 10002 (01 0339) Management kvality - Spokojenost zakaznika - Smérnice pro vyfizovani
stiznosti v organizacich

CSN EN 1SO 14001 (01 0901) Systémy environmentainiho managementu - Pozadavky s ndvodem pro
pouziti

CSN EN ISO/IEC 17024 (01 5258) Posuzovéni shody - Vseobecné poZzadavky na orgény pro certifikaci
osob

CSN ISO/IEC 17030:2004 (01 5262) Posuzovani shody - V3eobecné pozadavky na znacky shody treti
strany

CSN EN ISO/IEC 17065:2013 (01 5256) Posuzovani shody - PoZzadavky na organy certifikujici produkty,
procesy a sluzby

CSN EN ISO/IEC 17067 (01 5268) Posuzovani shody - Zakladni principy certifikace produktu
a smérnice pro certifikacni schémata

CSN EN ISO 19011 (01 0330) Smérnice pro auditovani systém{ managementu

CSN EN ISO/IEC 17020:2012 (01 5260) Posuzovani shody - PoZzadavky pro ¢innost rliznych typd
organ( provadéjicich inspekci

CSN EN ISO/IEC 17025:2005 (01 5253) Posuzovani shody - Vieobecné poZadavky na zplsobilost
zkusSebnich a kalibracnich laboratofi

Upozornéni na narodni poznamky
Do normy byly k ¢lanklim 9.1.5 a 9.2.3.1.2 doplInény narodni poznamky.
Vypracovani normy

Zpracovatel: Cesky institut pro akreditaci, 0. p. s., IC 25677675, Mgr. Du$an Vécha



Pracovnik Ufadu pro technickou normalizaci, metrologii a statni zkusebnictvi: Ing. Katefina Hanzlové

MEZINARODNI TECHNICKA SPECIFIKACE

Systémy managementu bezpecnosti potravin - ISO/TS 22003
Pozadavky na organy provadeéjici audit a certifikaci Druhé vydani
systémd managementu bezpecnosti potravin 2013-12-15

ICS 03.120.20; 67.020

Obsah

Strana

Pfedmluva 6

Uvod 7

1 Pfedmét normy 8

2 Citované dokumenty 8

3 Terminy a definice 9

4 Zasady 9

5 Obecné pozadavky 10

5.1 Obecné 10

5.2 Management nestrannosti 10

6 Pozadavky na strukturu 10

7 Pozadavky na zdroje 10

7.1 Odborna zplsobilost managementu a pracovnikd 10
7.2 Pracovnici podilejici se na certifikanich

¢innostech 11

7.3 Pouziti samostatnych auditor a externich technickych
expertt 11

7.4 Zaznamy o pracovnicich 11

7.5 Outsourcing 11

8 Pozadavky na informace 11

9 Pozadavky na proces 11

9.1 Obecné pozadavky 11

9.2 Pocatedni audit a certifikace 14

9.3 Dozorové ¢innosti 16

9.4 Recertifikace 16

9.5 Specialni audity 16

9.6 Pozastaveni, odnéti nebo omezeni rozsahu certifikace
16

9.7 Odvolani 16

9.8 Stiznosti 16

9.9 Zaznamy o Zadatelich a klientech 16

10 Pozadavky na systém managementu

certifikacniho organu 16

Priloha A (normativni) Klasifikace kategorii
potravinového retézce 17

Priloha B (normativni) MinimaIni doba trvani auditu 22

Strana

Pfiloha C (normativni) PoZadovana odborna
zpUlisobilost pro systémy managementu

bezpeclnosti potravin (FSMS) 26

Priloha D (informativni) Navod k obecnym certifikacnim
funkcim 32

Priloha E (informativni) Systémy managementu
bezpecnosti potravin a certifikace produktl 36
Bibliografie 44

Contents
Page

Foreword 6

Introduction 7

1 Scope 8

2 Normative references 8

3 Terms and definitions 9

4 Principles 9

5 General requirements 10

5.1 General 10

5.2 Management of impartiality 10

6 Structural requirements 10

7 Resource requirements 10

7.1 Competence of management and personnel 10
7.2 Personnel involved in the certification activities 11
7.3 Use of individual external auditors and external
technical advisors 11

7.4 Personnel records 11

7.5 Outsourcing 11

8 Information requirements 11

9 Process requirements 11

9.1 General requirements 11

9.2 Initial audit and certification 14

9.3 Surveillance activities 16

9.4 Recertification 16

9.5 Special audits 16

9.6 Suspending, withdrawing or reducing

the scope of certification 16

9.7 Appeals 16

9.8 Complaints 16

9.9 Records of applicants and clients 16

10 Management system requirements

for certification bodies 16

Annex A (normative) Classification of food chain
categories 17

Annex B (normative) Minimum audit time 22

Page

Annex C (normative) Required food safety management
system (FSMS) competence 26

Annex D (informative) Guidance on generic

certification functions 32

Annex E (informative) Food safety management
systems and product certification 36

Bibliografie 44



= DOKUMENT CHRANENY COPYRIGHTEM

© 1S0O 2013

Veskera prava vyhrazena. Neni-li specifikovano jinak, nesmi byt zadnd ¢ast této publikace reprodukovéna nebo pouzivana v jakékoliv formé
nebo jakymkoliv zplsobem, elektronickym nebo mechanickym, véetné pofizovani fotokopii nebo zverejnéni na internetu nebo intranetu, bez
predchoziho pisemného svoleni. O pisemné svoleni Ize pozadat bud' pfimo I1SO na nize uvedené adrese, nebo ¢lenskou organizaci ISO v zemi

Zadatele.

ISO copyright office

Case postale 56 - CH-1211 Geneva 20
Tel. + 4122749 01 11

Fax + 4122 749 09 47

E-mail copyright@iso.org

Web www.iso.org

Published in Switzerland
Predmluva

ISO (Mezinarodni organizace pro normalizaci) je celo-
svétova federace narodnich normaliza¢nich organd (¢lend
ISO). Mezindrodni normy obvykle vypracovavaji technické
komise I1SO. Kazdy ¢len ISO, ktery se zajima o predmét, pro
ktery byla vytvorena technickd komise, ma pravo byt

v této technické komisi zastoupen. Prace se zUcastiuji
také vladni i nevladni mezinarodni orga-

nizace, s nimiz 1ISO navéazala pracovni styk. ISO Uzce
spolupracuje s Mezinarodni elektrotechnickou komisi (IEC)
ve vSech zdlezitostech normalizace v elektro-

technice.

Postupy pouzité pfi tvorbé tohoto dokumentu a postupy
urcené pro jeho dalsi udrzovani jsou popsany ve
smérnicich ISO/IEC, ¢ast 1. Zejména se ma vénovat
pozornost rozdilnym schvalovacim kritériim potfebnym pro
rGzné druhy dokumentd 1SO. Tento dokument byl
vypracovan v souladu s redak¢nimi pravidly uvedenymi ve
smérnicich ISO/IEC, ¢ast 2

(viz www.iso.org/directives).

Upozorfiuje se na moznost, Ze nékteré prvky tohoto
dokumentu mohou byt predmétem patentovych prav. ISO
nelze Cinit odpovédnou za identifikaci jakéhokoliv nebo
vSech patentovych prav. Podrobnosti o jakychkoliv
patentovych pravech identifikovanych béhem pripravy
tohoto dokumentu budou uvedeny v Gvodu a/nebo

v seznamu patentovych prohldSeni obdrzenych ISO

(viz www.iso.org/patents).

Jakykoliv obchodni ndzev pouzity v tomto dokumentu se
uvadi jako informace pro usnadnéni prace uzivatell
a neznamena schvaleni.

Vysvétleni specifickych termind a vyraz{ 1SO, které se
vztahuji k posuzovani shody, jakoZ i informace o tom, jak
ISO dodrzuje principy WTO tykajici se technickych
prekazek obchodu (TBT), jsou uvedeny na tomto odkazu
URL: Foreword - Supplementary information

Foreword

ISO (the International Organization for Standardization) is
a worldwide federation of national standards bodies (ISO
member bodies). The work of preparing Interna-

tional Standards is normally carried out through ISO
technical committees. Each member body interested in

a subject for which a technical committee has been
established has the right to be represented on that
committee. International organizations, governmental and
non-governmental, in liaison with ISO, also take part in the
work. I1SO collaborates closely with the International
Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

The procedures used to develop this document and those
intended for its further maintenance are described in the
ISO/IEC Directives, Part 1. In particular the different
approval criteria needed for the different types of ISO
documents should be noted. This document was drafted in
accordance with the editorial rules of the

ISO/IEC Directives, Part 2

(see www.iso.org/directives).

Attention is drawn to the possibility that some of the
elements of this document may be the subject of patent
rights. ISO shall not be held responsible for identifying any
or all such patent rights. Details of any patent rights
identified during the development of the document will be
in the Introduction and/or on the ISO list of patent
declarations received

(see www.iso.org/patents).

Any trade name used in this document is information given
for the convenience of users and does not con-
stitute an endorsement.

For an explanation on the meaning of ISO specific terms
and expressions related to conformity assessment, as well
as information about 1SO,s adherence to the WTO
principles in the Technical Barriers to Trade (TBT) see the
following URL: Foreword - Supplementary information




Za tento dokument je odpovédna technicka komise
ISO/TC 34 Potravinarské produkty, subkomise SC 17
Management systému pro bezpecnost potravin ve spo-
lupraci s komisi ISO (Komise pro posuzovani shody
CASCO).

Toto druhé vydani zruSuje a nahrazuje prvni vydani
(ISO/TS 22003:2007), které bylo technicky revidovano.

Uvod

Certifikace systému managementu bezpecénosti potravin
(FSMS) organizace je jednim z prostredkd poskytovani
ddvéry, Ze organizace, ve shodé se svou politikou,
uplatnuje systém managementu bezpecnosti potravin.

Pozadavky na systémy FSMS mohou vychazet z mnoha
zdroj{. Tato technickd specifikace byla navrzena proto,
aby podpofila certifikace FSMS, které spini pozadavky ISO
22000. Obsah této technické specifikace mize byt téz
vyuzit pro podporu certifikace systém( FSMS, které jsou
zalozeny na jinych souborech uréenych pozadavk{ pro
FSMS.

Tato technické specifikace je ur¢ena pro pouZiti organtim,
které provadéji audit a certifikaci systémd FSMS tim, ze
poskytuje vSeobecné pozadavky na tyto organy. Tyto
organy jsou oznacovany jako certifikani organy. Neni
Uumyslem, aby toto slovni spojeni bylo prekazkou pfri
pouzivani této technické specifikace organy, které nesou
jiné pojmenovani, ale provadéji ¢innosti, které jsou
zahrnuty do rozsahu této technické specifikace. Tato
technicka specifikace je uréena, aby ji pouzival kdokoli,
kdo se podili na posuzovani FSMS. Také m{ze byt pouZita
jako podpora pro jiné typy certifikace bez-

pecnosti potravin, které jsou zalozeny na kombinaci
ISO/IEC 17021 a ISO/IEC 17065.

Certifikacni ¢innosti zahrnuji FSMS audit organizace.
Formou potvrzeni shody systému FSMS s konkrétni normou
pro FSMS (napf. 1ISO 22000) nebo jinymi stanovenymi
pozadavky je bézné certifikacni doku-

ment nebo certifikat.

Je véci certifikované organizace, aby navrhla své vlastni
systémy managementu (napr. FSMS podle ISO 22000,
jinych souborl ur¢enych pozadavk( na FSMS, systéml
managementu kvality, systémd environmentalniho mana-
gementu nebo systém{ managementu bezpecénosti

a ochrany zdravi pfi praci) i jiné mimo ty, kde poza-

davky pravnich predpis( stanovuji jinak, a je na této
organizaci, aby rozhodla, jak réizné soucasti budou
usporadany. Stupen integrace mezi rliznymi souc¢astmi
systém( managementu se bude v rliznych organizacich
liSit. Pro certifikacni organy, které pracuji v souladu s touto
technickou specifikaci, je vhodné, aby zohlednily kulturu

a praktiky jejich klientd s ohledem na integraci jejich FSMS
v ramci celé organizace.

1 Predmét normy

The committee responsible for this document is Technical
Committee ISO/TC 34, Food products, Subcommittee

SC 17, Management systems for food safety, in collabo-
ration with the ISO Committee on conformity assessment
(CASCO).

This second edition cancels and replaces the first edition
(ISO/TS 22003:2007), which has been technically revised.

Introduction

Certification of the food safety management system
(FSMS) of an organization is one means of providing
assurance that the organization has implemented a sys-
tem for the management of food safety in line with its
policy.

Requirements for an FSMS can originate from a number of
sources. This Technical Specification has been deve-
loped to assist in the certification of FSMS that fulfil the
requirements of ISO 22000. The contents of this Technical
Specification can also be used to support certification of
FSMS that are based on other sets of specified FSMS
requirements.

This Technical Specification is intended for use by bodies
that carry out audit and certification of FSMS by providing
generic requirements for such bodies. Such bodies are
referred to as certification bodies. This wording is not
intended to be an obstacle to the use of this Technical
Specification by bodies with other designations that
undertake activities covered by the scope of this Technical
Specification. This Technical Specification is intended to be
used by anybody involved in the assessment of FSMS. It
can also be used to support other types of food safety
certifications based on a combination of ISO/IEC 17021 and
ISO/IEC 17065.

Certification activities involve the audit of an orga-
nization,s FSMS. The form of attestation of conformity of
an organization,s FSMS to a specific FSMS standard (e.g.
ISO 22000) or other specified requirements is normally
a certification document or a certificate.

It is for the organization being certified to develop its own
management systems (e.g. FSMS in accordance with

ISO 22000, other sets of specified FSMS require-

ments, quality management systems, environmental
management systems or occupational health and safety
management systems) and, other than where relevant
legislative requirements specify to the contrary, it is for
the organization to decide how the various components of
these will be arranged. The degree of integration between
the various management system components will vary
from organization to organization. It is therefore
appropriate for certification bodies that operate in
accordance with this Technical Specification to take into
account the culture and practices of their clients with
respect to the integration of their FSMS within the wider
organization.

1 Scope



Tato technicka specifikace stanovuje pravidla platna pro
audit a certifikaci systému managementu bezpec-

nosti potravin (ddle jen FSMS) spliujici pozadavky uvedené
v normé 1SO 22000 (nebo soubory specifiko-

vanych pozadavkl na FSMS). Také poskytuje potrebné
informace a ddvéru zakaznikdm o tom, jak byla pro-
vedena certifikace jejich dodavateld.

Certifikace FSMS je Cinnosti posuzovani shody treti stranou
(viz norma ISO/IEC 17000:2004, 5.5), a organy provadéjici
tuto Cinnost jsou tretimi stranami - subjekty posuzujicimi
shodu.

POZNAMKA 1 V této technické specifikaci je termin
Jprodukt” a ,sluzba“ pouzivan samostatné (na rozdil od
definice produktu uvedené v normé ISO/IEC 17000).

POZNAMKA 2 Tato technicka specifikace mdze byt pouZita
jako dokument uvadéjici kritéria pro akreditaci nebo
vzajemné posuzovani certifika¢nich organ(, jenz usiluji

0 to, aby byla uznana jejich zplsobilost certifikovat shodu
FSMS s ISO 22000. Tato technicka specifikace je rovnéz
urcena pro to, aby byla pouzivana jako dokument
obsahujici kritéria vyuzivana regula¢nimi organy

a konsorcii jednotlivych odvétvi, jenz jsou zapojeny do
primého uznavani certifikacnich orgénd a které stvrzuji, ze
FSMS je shodny s ISO 22000. Nékteré z téchto pozadavkd
by rovnéz mohly byt uzite¢né pro dalsi zainte-

resované strany zapojené do posuzovani shody takovychto
certifika¢nich organl a do posuzovani shody jakychkoliv
organd, jenz se zavazaly k certifikaci shody FSMS s kritérii
doplfiujicimi nebo lisicimi se od téch, jenZ jsou uvedené

v 1SO 22000.

Certifikace FSMS nepotvrzuje bezpeénost nebo vhod-

nost produktll organizace v rdmci potravinového retézce.
AvsSak norma ISO 22000 vyzaduje, aby organizace
spliovala veSkeré pozadavky vyplyvajici z platnych
pravnich predpist tykajici se bezpe¢nosti potravin
prostfednictvim svého systému managementu.
POZNAMKA 3 Certifikace FSMS podle normy 1SO 22000 je
certifikaci systém managementu a nejedna se o certifikaci
produktd.

Ostatni uzivatelé FSMS mohou pouzivat koncepci
a pozadavky této technické specifikace za predpokladu, ze
tyto pozadavky budou upraveny dle potreb.

This Technical Specification defines the rules applicable for
the audit and certification of a food safety manage-

ment system (FSMS) complying with the requirements
given in 1ISO 22000 (or other sets of specified FSMS
requirements). It also provides the necessary information
and confidence to customers about the way certification of
their suppliers has been granted.

Certification of FSMS is a third-party conformity assess-
ment activity (as described in ISO/IEC 17000:2004, 5.5),
and bodies performing this activity are third-party
conformity assessment bodies.

NOTE 1 In this Technical Specification, the terms “product”
and “service” are used separately (in contrast with the
definition of “product” given in ISO/IEC 17000).

NOTE 2 This Technical Specification can be used as

a criteria document for the accreditation or peer
assessment of certifi-

cation bodies which seek to be recognized as being
competent to certify that an FSMS complies with

ISO 22000. It is also intended to be used as a criteria
document by regulatory authorities and industry consortia
which engage in direct recognition of certification bodies
to certify that an FSMS complies with ISO 22000. Some of
its requirements could also be useful to other parties
involved in the conformity assessment of such certification
bodies, and in the con-

formity assessment of bodies that undertake to certify the
compliance of FSMS with criteria additional to, or other
than, those in ISO 22000.

FSMS certification does not attest to the safety or fitness of
the products of an organization within the food chain.
However, ISO 22000 requires an organization to meet all
applicable food-safety-related statutory and regulatory
requirements through its management system.

NOTE 3 Certification of an FSMS according to 1ISO 22000 is
a management system certification, not a product
certification.

Other FSMS users can use the concepts and require-
ments of this Technical Specification provided that the
requirements are adapted as necessary.

Konec nahledu - text dale pokraéuje v placené verzi CSN.



