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Predmluva

ISO (Mezinarodni organizace pro normalizaci)
je celo-

svétova federace narodnich normalizacnich
organu (¢lent ISO). Mezinarodni normy
obvykle vypracovavaji technické komise ISO.
Kazdy ¢len ISO, ktery se zajima o predmét, pro
ktery byla vytvorena technickd komise, ma
pravo byt v této technické komisi zastoupen.
Prace se zucastnuji také vladni i nevladni
mezinarodni organi-

zace, s nimiz ISO navazala pracovni styk. ISO
uzce spo-

lupracuje s Mezinarodni elektrotechnickou
komisi (IEC) ve vsech zalezitostech normalizace
v elektrotechnice.

Foreword

ISO (the International Organization for
Standardization) is a worldwide federation of
national standards bodies (ISO member
bodies). The work of preparing International
Standards is normally carried out through ISO
technical committees. Each member body
interested in a subject for which a technical
committee has been established has the right
to be represented on that committee.
International organizations, governmental and
non-governmental, in liaison with ISO, also take
part in the work. ISO collaborates closely with
the International Electrotechnical Commission
(IEC) on all matters of electrotechnical
standardization.
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Postupy pouZité pri tvorbé tohoto dokumentu

a postupy urcené pro jeho dalsi udrzovani jsou
popsany ve smérnicich ISO/IEC, ¢ast 1.
Zejména se ma vénovat pozornost rozdilnym
schvalovacim kritériim potrebnym pro riizné
druhy dokumentt ISO. Tento dokument byl
vypracovan v souladu s redakénimi pravidly
uvede-

nymi ve smérnicich ISO/IEC, ¢ast 2

(viz www.iso.org/directives).

Upozornuje se na moznost, Ze nékteré prvky
tohoto dokumentu mohou byt predmétem
patentovych prav. ISO nelze Cinit odpovédnou
za identifikaci jakéhokoliv nebo vsech
patentovych prav. Podrobnosti o jakych-

koliv patentovych pravech identifikovanych
béhem pri-

pravy tohoto dokumentu budou uvedeny v ivodu
a/nebo v seznamu patentovych prohlaseni
obdrzenych ISO (viz www.iso.org/patents).
Jakykoliv obchodni nazev pouzity v tomto
dokumentu se uvadi jako informace pro
usnadnéni prace uzivateli a neznamena
schvaleni.

Vysveétleni nezavazného charakteru technickych
norem, vyznamu specifickych termint a vyraza
ISO, které se vztahuji k posuzovani shody,
jakoz i informace o tom, jak ISO dodrzuje
principy Svétové obchodni organi-

zace (WTO) tykajici se technickych prekazek
obchodu (TBT), jsou uvedeny na tomto odkazu
URL:

www.iso.org/iso/foreword.html.

Tento dokument vypracovala technicka komise
ISO/TC 224 Sluzby tykajici se doddvky pitné
vody, systémtl pro odpadni vody a srdazkovych
vod.

Jakakoliv zpétna vazba nebo otazky tykajici se
tohoto dokumentu maji byt adresovany
narodnimu normali-

za¢nimu organu uzivatele. Uplny seznam
téchto organu lze nalézt na adrese
WwWw.iso.org/members.html.

Uvod

The procedures used to develop this document
and those intended for its further maintenance
are described in the ISO/IEC Directives, Part 1.
In

particular, the different approval criteria
needed for the different types of ISO
documents should be noted. This document
was drafted in accordance with the editorial
rules of the ISO/IEC Directives, Part 2

(see www.iso.org/directives).

Attention is drawn to the possibility that some
of the elements of this document may be the
subject of patent rights. ISO shall not be held
responsible for

identifying any or all such patent rights.
Details of any patent rights identified during
the development of the document will be in the
Introduction and/or on the

I[SO list of patent declarations received

(see www.iso.org/patents).

Any trade name used in this document is
information given for the convenience of users
and does not

constitute an endorsement.

For an explanation of the voluntary nature of
standards, the meaning of ISO specific terms
and expressions related to conformity
assessment, as well as information about ISO,s
adherence to the World

Trade Organization (WTO) principles in the
Technical Barriers to Trade (TBT) see
Www.iso.org/iso/ foreword.html.

This document was prepared by Technical
Committee ISO/TC 282, Service activities
relating to drinking water supply, wastewater
and stormwater systems.

Any feedback or questions on this document
should be directed to the user,s national
standards body.

A complete listing of these bodies can be found
at www.iso.org/members.html.
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Voda je nezbytna pro Zivot a je soucasti
Zivotniho prostredi. Diky celosvétovému zajmu
o stav zivotniho prostredi bylo zjisténo, Ze na
vodni zdroje znacné plsobi odbéry vody

a dopady klimatické zmény. Tlaky na to, aby
organizace zavadely programy efektivniho
hospodareni s vodou, mohou byt disledkem
omeze-

nych vodnich zdroju a existuji zejména pri
¢innostech zamérenych na vyuzivani zdroju,
jako je dulni prumysl, lesni hospodarstvi, tézba
ropy a plynu, a v zemeé-

délstvi. Mohou byt také disledkem
obchodnich, insti-

tucionélnich a pramyslovych ¢innosti, at uz je
voda dodadvana vodarenskymi spoleCnostmi,
nebo pochazi primo z zivotniho prostredi.
Protoze roste tlak na zlepsovani kvality
zZivotniho pro-

stredi a na zvySovani udrzitelnosti, organizace
vSech typu a velikosti stale vice zaméruji svou
pozornost na environmentalni dopady svych
¢innosti, produktu a slu-

zeb. To muze zahrnovat méreni vodni stopy
néjake Cinnosti nebo snahu o efektivnéjsi
vyuZiti vody v ramci organizace. Dosazeni
radné vykonnosti efektivniho hospodareni

s vodou vyzaduje zavazek organizace

k systematickému pristupu a k dosazeni
neustalého zlepSovani pri vyuziti vody
pouzivanim systému mana-

gementu efektivniho hospodareni s vodou.
Management efektivniho hospodareni s vodou,
stejné jako management kvality,
environmentalni manage-

ment a management hospodareni s energii,
mize byt Zivotné dulezitou zalezitosti pri
podporovani udrzitel-

ného hospodarstvi, pramyslu, a hlavné
udrzitelného zivotniho prostredi. Duvodem
zavadéni programu efektivniho hospodareni

s vodou je Casto, ale ne vZdy, nedostatecné
zasobovani vodou.

Ucelem tohoto dokumentu je umoznit
organizacim, aby posoudily a objasnily své
vyuzivani vody a urcily, planovaly a zavadély
opatreni pro Setreni vodou pou-

Zivanim systematického managementu vody.
Uspésné zavadéni zavisi na zavazku viech
urovni a funkci v ramci organizace, zejména na
zavazku vrcholového vedeni.

Water is essential to life and forms part of the
environment. Global concern for the state of
the

environment has identified that water
resources are subject to significant pressures
from water demand and from the impacts of
climate change. The

pressures on organizations to implement water
efficiency programmes can arise from limited
water resources and exist particularly in
resource exploitation activities such as mining,
forestry, oil and gas

extraction, and in agriculture. They might also
arise from commercial, institutional and
industrial activities whether water is supplied
by water utilities or comes directly from the
environment.

As pressure grows to improve the quality of the
environment and increase sustainability,
organizations of all types and sizes are
increasingly turning their attention to the
environmental impacts of their activities,
products and services. This might include
measuring

the water footprint of an activity or striving
towards a more efficient use of water within an
organization. Achieving sound water efficiency
performance requires organizational
commitment to a systematic approach and to
the achievement of continual improvement in
water use through a water efficiency
management systém.

Water efficiency management, like quality
management, environmental management and
energy management could be a matter of vital
interest in promoting sustainable economic
activities, industries and ultimately

a sustainable environment. The introduction of
water efficiency programs is often, but not
always, triggered by a shortage in water

supply.

The purpose of this document is to enable
organizations to assess and account for their
water use, and to identify, plan and implement
measures to achieve water savings through the
systematic management of water. Successful
implementation depends on commitment from
all levels and functions within the organization,
especially by top management.



Tento dokument specifikuje pozadavky na
systém managementu efektivniho hospodareni
s vodou a obsa-

huje navod k jeho pouzivani. Pomoci tohoto
doku-

mentu muze organizace pripravit a zavadét
politiku efektivniho hospodareni s vodou
stanovenim cild, cilo-

vych hodnot, akénich pland, monitorovani,
bench-

markinguNP1) a programu prezkoumavani. Ty
maji brat v uvahu vSechny pozadavky souvisici
s vyznamnym vyuzitim vody. Systém
managementu efektivniho hospodareni s vodou
umoznuje, aby organizace plnila relevantni
zavazky své politiky a prijimala nezbytna
opatreni pro zlepSovani svého managementu
hospo-

dareni s vodou podle pozadavkl tohoto
dokumentu. Tento dokument se mize pouzivat
pro neékteré nebo vSechny Cinnosti rizené
organizaci. Pouzivani tohoto

dokumentu smi byt prizptisobeno specifickym
poza-

davkum organizace, v¢éetné slozitosti jejiho
systému, stupné dokumentace a dostupnych
zdroju.

V kazdé organizaci muze byt voda pouzivana
pro ruzné cely, véetné dale uvedenych:

a) uklid;

b) doprava;

c) vytapéni a chlazeni;

d) vyroba produktu a jako soucast produktu;
e) piti;

f) hygienicka opatreni;

g) zavlaZovani;

h) haSeni pozaru;

i) rekreacni ucely, GCely vodnich sportt

a esteticke

ucely.

This document specifies water efficiency
management system requirements and
contains guidance for its use. Using this
document, an organization can develop and
implement a water efficiency policy through
the establishment of objectives, targets, action
plans, monitoring, benchmarking, and review
programs. These should take into account any
requirements related to significant water use.
A water efficiency management system enables
an organization to achieve its relevant policy
commitments and take action as needed to
improve its water management according to
the requirements of this document. This
document can apply to some or all of the
activities under the control of the organization.
Application of

this document may be tailored to fit the
specific

requirements of the organization, including the
complexity of its system, the degree of
documentation and available resources.

In any organization, water might be used for
a variety of purposes, including the following:
a) cleaning;

b) transportation;

c) heating and cooling;

d) manufacturing a product and as part of

a product;

e) drinking;

f) sanitation;

g) irrigation;

h) fire suppression;

i) recreational, water sport and aesthetic
purposes.



Prijeti a nalezité zavedeni systému
managementu efektivniho hospodareni s vodou
ma veést ke zlepsSe-

nému efektivnimu hospodareni s vodou a mize
pomoci dosahnout déle uvedenych vysledku:

1) uréeni vody jako zdroje, ktery mize byt bran
v ivahu

jako soucast planovani a rozpoc¢tu organizace;

2) pomoc organizaci, aby 1épe ridila vyuziti
vody a optimalizovala spotrebu vody;

3) rozpoznani dopadu na ostatni, ke kterému
mize dojit pri zméné vyuzivani vody;

4) zajisténi vetsi odpoveédnosti pri vyuzivani
vody;

5) zajiSténi procesu pro pravidelné
prezkoumavani

mozného zlepSovani a prijimani//schvalovani
prile-

Zitosti vedoucich k efektivnimu hospodareni

s vodou.

1 Predmet normy

Tento dokument specifikuje pozadavky na
vytvoreni, zavedeni a udrZzovani systému
managementu efektiv-

niho hospodareni s vodou a obsahuje navod

k jeho pouzivani. Je pouzitelny v organizacich
vSech typu a velikosti, které vyuzivaji vodu. Je
zameéren na konecné spotrebitele.

Tento dokument je pouzitelny v jakékoliv
organizaci, ktera chce

a) dosahnout efektivniho vyuzivani vody
pristupem ,snizovat, nahrazovat nebo
opétovné vyuzivat”;

b) vytvorit, zavést a udrzovat efektivni
hospodareni s vodou;

c) neustale zlepSovat efektivni hospodareni

s vodou.

Tento dokument specifikuje pozadavky

a obsahuje navod k jeho pouzivani s ohledem
na vyuzivani vody v organizaci. Zahrnuje
monitorovani, méreni, doku-

mentovani, predkladani zprav, praktiky
navrhovani a porizovani vybaveni, systému,
procesu a vycviku pracovniku, které prispivaji
k managementu efektiv-

niho hospodareni s vodou.

POZNAMKA 1 ,Snizovat” zahrnuje pouzivani
uspornych armatur (Setricich vodu) a vybaveni
a napriklad instalaci vhodného monitorovaciho
systému pro méreni spotreby a detekci unika
vody.

The adoption and proper implementation of

a water efficiency management system is
intended to result in improved water efficiency
and can help to achieve the following
outcomes:

1) identifying water as a resource that can be
considered as part of organizational and
budgetary planning;

2) assisting an organization to better manage
water use and optimize water demand;

3) recognizing the impact on others that can
occur with changing water use;

4) ensuring a greater level of accountability in
water use;

5) providing a process for regular review for
possible

improvement and adoption of opportunities
arising

in water efficiency.

1 Scope

This document specifies requirements and
contains guidance for its use in establishing,
implementing and maintaining a water
efficiency management system. It is applicable
to organizations of all types and sizes that use
water. It is focused on end-use consumers.

This document is applicable to any
organization that wishes to:

a) achieve the efficient use of water through
the ‘reduce, replace or reuse, approach;

b) establish, implement and maintain water
efficiency;
c) continually improve water efficiency.

This document specifies requirements and
contains guidance for its use regarding
organizational

water use. It includes monitoring,
measurement, documentation, reporting,
design and procurement practices for
equipment, systems, processes and personnel
training that contribute to water efficiency
management.

NOTE 1 Reduce, includes the use of water-
efficient fittings and equipment and, for
example, putting in place a proper monitoring
system for usage and leak detection.



POZNAMKA 2 ,Nahrazovat” zahrnuje
nahrazovani pitné vody upravenou vodou,
motskou vodou a srazkovymi vodami, kdekoliv
je to proveditelné.

POZNAMKA 3 ,Opétovné vyuzivat” zahrnuje
recyklaci, napriklad provozni vody nebo Sedé
vody. Pro pouziti systému pro opétovné vyuziti
vody je mozno odkazovat na smérnice, které
zpracovala ISO/TC 282.

POZNAMKA 4 Névod v priloh4ch poskytuje
dalsi praktické informace, které podporuji
zavadéni. Priloha A poskytuje navod

k pouzivéani tohoto dokumentu a priloha

B uvadi priklady scénéara efektivniho
hospodareni s vodou.

NOTE 2 ‘Replace, includes substitution of
drinking water with reclaimed water, sea
water and rainwater wherever feasible.

NOTE 3 ‘Reuse, includes recycling of, for
example, process water or grey water. For
utilizing water reuse systems, ISO/TC 282
documents can be referred to as guidelines.

NOTE 4 Guidance in the annexes provides
additional practical information to support
implementation. Annex A

provides guidance on the use of this document
and Annex B

gives examples of scenarios in water efficiency.

Konec nahledu - text dale pokracuje v placené verzi CSN.

NP1) NARODNI POZNAMKA Termin je vysvétlen v ¢lanku A.12.



