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Predmluva

ISO (Mezinarodni organizace pro normalizaci)
je celo-

svétova federace narodnich normalizacnich
organu (¢lent ISO). Mezinarodni normy
obvykle vypracovavaji technické komise ISO.
Kazdy ¢len ISO, ktery se zajima o predmét, pro
ktery byla vytvorena technicka komise, ma
pravo byt v této technické komisi zastoupen.
Préace se zucastnuji také vladni i nevladni
mezinarodni organizace, s nimiz ISO navazala
pracovni styk. ISO uzce spolupracuje

s Mezinarodni elektrotechnickou komisi (IEC)
ve vSech zélezitostech normalizace

v elektrotechnice.

Postupy pouzité pri tvorbé tohoto dokumentu

a postupy urcené pro jeho dalsi udrzovani jsou
popsany ve smeér-

nicich ISO/IEC, Cast 1. Zejména se ma vénovat
pozornost rozdilnym schvalovacim kritériim
potrebnym pro ruzné druhy dokumentl ISO.
Tento dokument byl vypracovan v souladu

s redakénimi pravidly uvedenymi ve smérnicich
ISO/IEC, cast 2 (viz www.iso.org/directives).
Upozornuje se na moznost, ze nékteré prvky
tohoto dokumentu mohou byt predmétem
patentovych prav. ISO nelze Cinit odpovédnou
za identifikaci jakéhokoliv nebo vSech
patentovych prav. Podrobnosti o jakychkoliv
patentovych pravech identifikovanych béhem
pripravy tohoto dokumentu budou uvedeny

v uvodu a/nebo v seznamu patentovych
prohlaseni obdrzenych ISO (viz
www.iso.org/patents).

Jakykoliv obchodni nazev pouzity v tomto
dokumentu se uvadi jako informace pro
usnadnéni prace uzivatell a neznamena
schvéleni.

Vysvétleni nezdvazného charakteru
technickych norem, vyznamu specifickych
termint a vyrazu ISO, které se vztahuji

k posuzovani shody, jakoz i informace o tom,
jak ISO dodrzuje principy Svétové obchodni
organizace (WTO) tykajici se technickych
prekazek obchodu (TBT) jsou uvedeny na
tomto odkazu: www.iso.org/iso/foreword.html.

Foreword

ISO (the International Organization for
Standardization) is a worldwide federation of
national standards bodies (ISO member bodies).
The work of preparing International Standards is
normally carried out through ISO technical
committees. Each member body interested in
a subject for which a technical committee has
been established has the right to be
represented on that committee. International
organizations, governmental and non-
governmental, in liaison with ISO, also take
part in the work. ISO collaborates closely with
the International Electrotechnical Commission
(IEC) on all matters of electrotechnical
standardization.

The procedures used to develop this document
and those intended for its further maintenance
are described in the ISO/IEC Directives, Part 1.
In particular, the different approval criteria
needed for the different types of ISO
documents should be noted. This document
was drafted in accordance with the editorial
rules of the ISO/IEC Directives, Part 2 (see
www.iso.org/directives).

Attention is drawn to the possibility that some
of the elements of this document may be the
subject of patent rights. ISO shall not be held
responsible for identifying any or all such
patent rights. Details of any patent rights
identified during the development of the
document will be in the Introduction and/or on
the ISO list of patent declarations received
(see www.iso.org/patents).

Any trade name used in this document is
information given for the convenience of users
and does not constitute an endorsement.

For an explanation of the voluntary nature of
standards, the meaning of ISO specific terms
and expressions related to conformity
assessment, as well as information about ISO's
adherence to the World Trade Organization
(WTO) principles in the Technical Barriers to
Trade (TBT) see
www.iso.org/iso/foreword.html.

Tento dokument vypracovala technicka komise
ISO/TC 228 Cestovni ruch a souvisici sluzby.

This document was prepared by Technical
Committee ISO/TC 228, Tourism and related
services.
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Jakakoliv zpétna vazba nebo dotazy tykajici se
tohoto dokumentu maji byt adresovany na
narodni normaliza¢ni orgén uzivatele. Uplny
seznam téchto organu lze nalézt na
WWwWw.iso.org/members.html.

.
Uvod

Cestovni ruch je jednim z hlavnich svétovych
ekono-

mickych segmentt a je na néj zamérena
rostouci pozornost vzhledem k jeho potencialu
prispivat k udrzitelnému rozvoji a dopadam,
které muze mit v environmentdlni, socidlni

a ekonomické oblasti.

Organizace vSeho druhu v odvétvi cestovniho
ruchu si stéle vice uvédomuji potrebu zabyvat
se ve své praxi otdzkami udrzitelnosti. Tento
dokument stanovuje pozadavky na systém
managementu udrzitelnosti pro ubytovaci
zarizeni, kterd chtéji rozvijet a zavadét politiky
a cile udrzitelnosti pri rizeni svych ¢innosti,
produktl a sluzeb.

Tento dokument byl vypracovan, aby pomohl
ubyto-

vacim zarizenim vSech velikosti z riznych
geografic-

kych, kulturnich a socialnich prostredi zlepsit
udrzitel-

nost v jejich souvisejicich ¢innostech.

Tento dokument mé ¢tyri prilohy. Prilohy A,
B a C jsou normativni a odkazuji na kazdou ze
tri dimenzi udrzitelnosti (environmentalni,
socialni a ekonomickou). Priloha D je
informativni a poskytuje priklady udrzi-

telné praxe.

Tento dokument 1ze také pouzit jako
doporuceni pro ubytovaci zarizeni, za ucelem
dusledného zavadéni a udrzovani postupt,
které prispivaji k hlavnimu cili udrzitelného
cestovniho ruchu.

1 Predmet normy

Tento dokument specifikuje environmentalni,
socialni a ekonomické pozadavky na zavedeni
systému managementu udrzitelnosti

v ubytovacich zarizenich v odvétvi cestovniho
ruchu.

Any feedback or questions on this document
should be directed to the user,s national
standards body. A complete listing of these
bodies can be found at
Www.iso.org/members.html.

Introduction

Tourism is one of the world's major economic
segments and is a target of increasing
attention due to its potential to contribute to
sustainable development and the impacts that
it may have in environmental, social and
economic areas.

Organizations of all types in the tourism sector
are increasingly recognizing the need to
address sustainability issues in their practices.
This document provides requirements for

a sustainability management system for
accommodation establishments that wish to
develop and implement sustainable policies
and objectives in the management of their
activities, products and services.

This document has been drafted to help
accommodation establishments of all sizes,
from different geographical, cultural and social
backgrounds, to improve sustainability in their
related activities.

This document has four annexes. Annexes A,

B and C are normative and refer to each of the
three dimensions of sustainability
(environmental, social and economic). Annex
D is informative and provides examples of
sustainability practices.

This document can also be used as a reference
for accommodation establishments, in order to
consistently implement and maintain practices
that contribute to a major goal in sustainable
tourism.

1 Scope

This document specifies environmental, social
and economic requirements to implement

a sustainability management system in
accommodation establishments in the tourism
sector.
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Tento dokument se vztahuje na aspekty, které
mohou byt ubytovacimi zarizenimi rizeny a na
které mohou mit vliv.

Tento dokument je pouZitelny pro jakékoli
ubytovaci zarizeni bez ohledu na jeho typ,
velikost nebo umisténi, které si preje:

a) zavést, udrzovat a zlepSovat udrzitelné
postupy ve svych provozech;

b) zajistit soulad se svou stanovenou politikou
udrzi-

telnosti.

This document applies to the aspects that can
be controlled by the accommodation
establishments and over which they can exert
influence.

This document is applicable to any
accommodation establishment, regardless of
its type, size or location, that wishes to:

a) implement, maintain and improve
sustainable practices in their operations;

b) ensure conformance with its defined
sustainability policy.

Konec nahledu - text dale pokracuje v placené verzi CSN.



