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Evropska predmluva

Tento dokument (EN 17478:2021) vypracovala
tech-

nicka komise CEN/TC 320 Doprava - Logistika

a sluzby, jejiz sekretariat zajiStuje NEN.

Této evropské normé je nutno nejpozdéji do
cervna 2022 udélit status narodni normy, a to
bud vydanim identického textu, nebo
schvalenim k primému pouzi-

vani, a narodni normy, které jsou s ni

v rozporu, je nutno zrusit nejpozdéji do ¢ervna
2022.

Upozornuje se na moznost, Ze nékteré prvky
tohoto dokumentu mohou byt predmétem
patentovych prav. CEN nelze ¢init odpovédnym
za identifikaci jakéhokoliv nebo vSech
patentovych prav.

Jakdkoliv zpétna vazba a otazky tykajici se
tohoto

dokumentu maji byt adresovany narodnimu
normali-

za¢nimu organu uZivatele. Uplny seznam
téchto

organt lze nalézt na webovych strankach CEN.
Podle vnitrnich predpist CEN-CENELEC jsou
tuto evropskou normu povinny zavést narodni
normalizaCni organizace nasledujicich zemi:
Belgie, Bulharska, Ceské republiky, Dénska,
Estonska, Finska, Francie, Chorvatska, Irska,
Islandu, Itdlie, Kypru, Litvy, Lotysska,
Lucemburska, Madarska, Malty, Némecka,
Nizozemska, Norska, Polska, Portugalska,
Rakouska, Republiky Severni Makedonie,
Rumunska, Recka, Slovenska, Slovinska,
Spojeného kralovstvi, Srbska, Spanélska,
Svédska, Svycarska a Turecka.
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European foreword

This document (EN 17478:2021) has been
prepared by Technical Committee CEN/TC 320
“Transport -

Logistics and services”, the secretariat of
which is held by NEN.

This European Standard shall be given the
status of a national standard, either by
publication of an identical text or by
endorsement, at the latest by June 2022, and
conflicting national standards shall be
withdrawn at the latest by June 2022.

Attention is drawn to the possibility that some
of the elements of this document may be the
subject of patent rights. CEN shall not be held
responsible for identifying any or all such
patent rights.

Any feedback and questions on this document
should be directed to the users, national
standards body. A complete listing of these
bodies can be found on the CEN website.

According to the CEN-CENELEC Internal
Regulations, the national standards
organisations of the following countries are
bound to implement this European

Standard: Austria, Belgium, Bulgaria, Croatia,
Cyprus, Czech Republic, Denmark, Estonia,
Finland, France, Germany, Greece, Hungary,
Iceland, Ireland, Italy,

Latvia, Lithuania, Luxembourg, Malta,
Netherlands, Norway, Poland, Portugal,
Republic of North Macedonia, Romania, Serbia,
Slovakia, Slovenia, Spain, Sweden,
Switzerland, Turkey and the United Kingdom.



’
Uvod

Doprava ma pro nase hospodarstvi

a spolec¢nost za-

sadni vyznam. Mobilita ma zdsadni vyznam pro
vnitrni trh a pro kvalitu zivota obCant, kteri
mohou svobodné cestovat. Jednim

z rozhodujicich faktora uspéchu

mobility je moznost pristupu k informacim
tykajicim se cestovani, jejich pochopeni

a vyuziti. To zavisi na

dostupnosti pristupnych a pouzitelnych,
primérenych a interoperabilnich
multimodalnich informaci o cesto-

vani pro planovani a uskute¢néni cesty.
Neefektivni uzivatelska komunikace vede

v mnoha

situacich k tomu, ze rada uZzivatel neni
schopna ces-

tovat samostatné. Poskytovani snadno
pristupnych, srozumitelnych a pouzitelnych
sluzeb je prinosem pro Sirokou Skalu uzivatela,
vCetné mladych osob, osob se zdravotnim
postizenim, starsich osob a osob, které

z ruznych divodl nectou (napriklad z duvodu
nezna-

losti pouzivaného jazyka, mentalniho postizeni
nebo negramotnosti) a jsou vyznamnou
soucasti uzivateld prostredku verejné dopravy.
Davodem pro koncept Univerzalni design je, ze
uzivatelska komunikace je pristupnéjsi

aniz by bylo nutné dalsi prizptisobeni nebo
specializo-

vany design. V pripadé potreby ma byt mozné
pouzit asistivni zarizeni.

Zadavani zakazek a zejména zadavani
verejnych za-

kéazek muze hréat klicovou roli pri zajiStovani
udrZzitelné a inkluzivni spole¢nosti. Pozaduje
se, aby v procesu zadavani verejnych zakazek
byla zohlednéna kritéria pristupnosti pro osoby
se zdravotnim postiZenim nebo design pro
vSechny uzivatele v odvétvi dopravy'.
Uplatnovani konceptu Univerzalni design muze
podporit plnéni téchto pozadavki, rozsirit
okruh uzivatell a podporit inovace a udrzitelny
rOzZvoj.

Introduction

Transport is fundamental to our economy and
society. Mobility is vital for the internal market
and for the quality of life of citizens as they
enjoy their freedom to travel. One of the
critical success factors for mobility is the
possibility that information relating to travel
can be

accessed, understood and used. This relies on
the availability of accessible and usable,
adequate and

interoperable multi-modal trip information for
planning and making a journey.

Ineffective user communications in many
situations

result in a number of users unable to travel
inde-

pendently. Providing services that can be
easily

accessed, understood and used benefits a wide
range of users including young persons,
persons with disabi-

lities, older persons and persons who cannot
read for various reasons (for example, due to
not being a user of the language used,
intellectual disability, or illiteracy) who are an
important part of the users of the public
transportation means. The rationale for
Universal

Design is that user communications are more
accessible and usable by the widest range of
users, without the need for additional
adaptation or specialized design. It should be
possible to use assistive devices when needed.
Procurement and in particular public
procurement can play a key role in ensuring

a sustainable and inclusive society. It is

a requirement in the public procurement
process to take into account accessibility
criteria for persons with disabilities or design
for all users in the transport sector[1]. Applying
a Universal Design approach can support
meeting these requirements and extend the
range of users and support innovation and
sustainable development.



V tomto dokumentu se pouziva termin
Juzivatel”. ,Uzi-

vatelem” se v kontextu tohoto dokumentu
rozumi osoba, ktera interaguje s komunikaci
poskytovanou poskytovateli dopravnich sluzeb.
Zahrnuje to osobu, ktera vyuziva dopravni
sluzbu (cestujici nebo zdkaznik), osobu, ktera
potencialné vyuZzije dopravni sluzbu, osobu
jednajici jménem jiné osoby, ktera
(potencialné) vyuzije dopravni sluzbu, a osobu,
ktera je v interakci s komunikaci v oblasti
dopravy z jinych dGvodi (napr. zjistovéani, kdy
osoba, ktera vyuziva dopravni sluzbu, prijede
do stanice). Proto je termin ,uzivatel” Sirsi nez
termin ,zakaznik” - muze to byt kdokoli

z verejnosti.

,UZivatelskd komunikace“ nezahrnuje komunikaci
v ramci organizace poskytovatele dopravnich
sluzeb, ani

komunikaci mezi poskytovateli dopravnich
sluZeb a dodavateli nebo statnimi organy.
Komunikace v kontextu tohoto dokumentu
zahrnuje jednosmérnou komunikaci -
(poskytovani) informaci.

1 Predmet normy

Tento dokument specifikuje pozadavky

a doporuceni pro planovani, navrh, vyvoj

a zajisStovani uzivatelské komunikace tykajici se
osobni dopravy tak, aby byla tato komunikace
pristupnd, srozumitelna a pouzitelna pro co

vvvvv

votnim postizenim a starsich osob.

Tyto pozadavky a doporuc¢eni umoznuji
organizaci roz-

Sifit okruh svych uzivatell identifikovanim
ruznych charakteristik, schopnosti

a preferenci.

Pozadavky specifikované v této normé se mimo
jiné vztahuji na poskytovatele sluzeb v osobni
doprave, véetné sluzeb v letecké, autobusové,
zZeleznicni a vodni osobni doprave.

The term ‘user, is used throughout this
document. A ‘user,, in the context of this
document, is a person who interacts with
communications provided by transport services
providers. It includes; a person who avails of

a transport service (a passenger or a customer);

a person who will potentially avail of a transport
service; a person acting on behalf of another
person who will (potentially) avail of

a transport service; and a person interacting
with transport communications for other
reasons (such as to determine when a person
who is availing of a transport service arrives at
a station). Therefore the term ‘user, is broader
than the term ‘customer, - it could be any
member of the public.

‘User communications, does not include
communications within a transport services
provider,s organization, nor communications
between transport services providers and
contractors or state agencies.

Communication, in the context of this document,
includes one-way communication - (the provision
of) information.

1 Scope

This document specifies requirements and
recommen-

dations for the planning, design, development
and

provision of user communications related to
passenger transport so that these
communications can be accessed, understood
and used by the widest range of users,
including persons with disabilities and older
persons.

These requirements and recommendations
enable an organization to extend its range of
users by identifying diverse characteristics,
capabilities, and preferences.

The requirements specified in this standard are
applicable to but not limited to passenger
transport service providers including air-, bus,
rail-, and waterborne passenger transport
services.

Konec nahledu - text dale pokracuje v placené verzi CSN.



[11 Smeérnice Evropského parlamentu a Rady 20114/25/EU ze dne 26. unora 2014 o zadavani
zakazek subjekty plisobicimi v odvétvi vodniho hospodarstvi, energetiky, dopravy a postovnich
sluzeb a o zruseni smérnice 2004/17/ES

Directive 2014/25/EU of the European Parliament and of the Council of 26 February 2014 on
procurement by entities operating in the water, energy, transport and postal services sectors
and repealing Directive 2004/17/EC



