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Predmluva

ISO (Mezinarodni organizace pro normalizaci) je
celosvétova federace narodnich normalizacnich

organl (¢lenl 1SO). Mezinarodni normy obvykle
vypracovavaji technické komise 1SO. Kazdy ¢len ISO, ktery
se zajima o predmét, pro ktery byla vytvorena technicka
komise, ma pravo byt v této technické komisi zastoupen.
Prace se zUcastnuji také vladni i nevladni mezinarodni
organizace, s nimiz ISO navazala pracovni styk. ISO Uzce
spolupracuje s Mezinarodni elektrotechnickou komisi (IEC)
ve vsech zalezitostech

normalizace v elektrotechnice.

N&vrhy mezinarodnich norem jsou vypracovavany
v souladu s pravidly danymi smérnicemi ISO/IEC, ¢ast 2.

Hlavnim Gkolem technickych komisi je vypracovani
mezinarodnich norem. Navrhy mezinarodnich norem prijaté
technickymi komisemi se rozesilaji ¢lenlim ISO k hlasovani.
Vydani mezinarodni normy vyzaduje souhlas alespon

75 % hlasujicich ¢lend.

Upozorfiuje se na moznost, ze nékteré prvky tohoto
dokumentu mohou byt pfedmétem patentovych prav. 1ISO
nelze ¢init odpovédnou za identifikaci jakéhokoliv nebo
vSech patentovych prav.

ISO 29990 vypracovala technickd komise ISO/TC 232
Vzdéldvaci sluzby pro neformaini vzdéldvani a vycvik.

Uvod

Uéelem této mezinarodni normy je poskytnout obecny
model pro kvalitni profesni postupy a vykonnost
poskytovatell vzdélavacich sluzeb (LSP). M4 slouzit také
jako referencni materidl pro poskytovatele vzdéldvacich
sluzeb a jejich klienty pri navrhovani, vytvéareni a realizaci
neformalniho vzdélavani, vycviku a rozvoje. Tato
mezinarodni norma pouzivd misto terminu ,vycvik” termin
»vzdélavaci sluzby*”, aby bylo zd@raznéno zaméreni na
vzdéladvaného a vysledky procesu a vyuziti vséech moznosti
realizace vzdéldvacich sluzeb.

Tato mezindrodni norma se zaméfuje na kompetence LSP.
Ma organizacim a jednotlivcdm pomahat pfi vybéru LSP
odpovidajiciho potrebdm a ocekavanim organizace, kterd
se tykaji rozvoje kompetenci a zpUsobilosti. MiZe byt
vyuzita k certifikaci LSP.

Tato mezinarodni norma v nékterych ohledech odpovida
mnoha normam systém{ managementu, které byly
publikovany I1SO, zejména pak normé I1SO 9001. V pfiloze
E je uvedeno srovnani obsahu této mezindrodni normy

s obsahem 1SO 9001:2008.

1 Pfedmét normy

Tato mezinarodni norma specifikuje zakladni pozadavky na
poskytovatele vzdélavacich sluzeb v rdmci neformalniho
vzdéldvani a vycviku.

POZNAMKA 1 Pokud je poskytovatel vzd&lavacich sluzeb
soucasti organizace poskytujici navic ke vzdélavacim
sluzbam produkty (zboZi a sluzby), tyka se tato
mezinarodni norma pouze organizacni jednotky poskytujici
vzdéldvaci sluzby.

POZNAMKA 2 P¥iklady neformalniho vzdé&lavani a vycviku
zahrnuji odborny vycvik, celozivotni vzdélavani

a vnitropodnikové (interni) vzdélavani (zajistované
prostrednictvim externich sluzeb nebo realizované
prostrednictvim internich zdrojd).

Foreword

ISO (the International Organization for Standardization) is
a worldwide federation of national standards bodies (ISO
member bodies). The work of preparing International
Standards is normally carried out through ISO technical
committees. Each member body interested in a subject for
which a technical committee has been established has the
right to be represented on that committee. International
organizations, governmental and non-governmental, in
liaison with 1SO, also take part in the work. ISO collaborates
closely with the International Electrotechnical Commission
(IEC) on all matters of electrotechnical standardization.

International Standards are drafted in accordance with the
rules given in the ISO/IEC Directives, Part 2.

The main task of technical committees is to prepare
International Standards. Draft International Standards
adopted by the technical committees are circulated to the
member bodies for voting. Publication as an International
Standard requires approval by at least 75 % of the member
bodies casting a vote.

Attention is drawn to the possibility that some of the
elements of this document may be the subject of patent
rights. ISO shall not be held responsible for identifying any
or all such patent rights.

ISO 29990 was prepared by Technical Committee

ISO/TC 232, Learning services for non-formal education and
training.

Introduction

The objective of this International Standard is to provide

a generic model for quality professional practice and
performance, and a common reference for learning service
providers (LSPs) and their clients in the design,
development and delivery of non-formal education, training
and development. This International Standard uses the
term “learning services” rather than “training” in order to
encourage a focus on the learner and the results of the
process, and to emphasize the full range of options
available for delivering learning services.

This International Standard focuses on the competency of
LSPs. It is intended to assist organizations and individuals
to select an LSP who will meet the organization's needs and
expectations for competency and capability development
and can be used to certify LSPs.

This International Standard shares some similarities with
many of the management system standards published by
ISO, particularly 1ISO 9001. As an example, a comparison of
the content of this International Standard with that of

ISO 9001:2008 is given in Annex E.

1 Scope

This International Standard specifies basic requirements for
providers of learning services in non-formal education and
training.

NOTE 1 In cases where the learning service provider is part
of an organization that delivers products (goods and
services) in addition to learning services, this International
Standard only applies to the unit providing the learning
services.

NOTE 2 Examples of non-formal education and training
could include vocational training, life-long learning and in-
company training (either outsourced or in-house).
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