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Tento dokument (EN 15221-2:2006) vypracovala technicka
komise CEN/TC 348 Facility management, jejiz sekretariat
zajistuje NEN.

Této evropské normé je nutno nejpozdéji do dubna 2007
dat status narodni normy, a to bud vydanim identického
textu, nebo schvalenim k pfimému pouzivani, a narodni
normy, které jsou s ni v rozporu, je nutno zrusit nejpozdéji
do dubna 2007.

Podle vnitrnich predpisd CEN/CENELEC jsou tuto evropskou
normu povinny zavést narodni normaliza¢ni organy Belgie,
Ceské republiky, Danska, Estonska, Finska, Francie, Irska,
Islandu, Italie, Kypru, Litvy, LotySska, Lucemburska,
Madarska, Malty, Némecka, Nizozemska, Norska, Polska,
Portugalska, Rakouska, Rumunska, Recka, Slovenska,
Slovinska, Spojeného kralovstvi, Spanélska, Svédska

a Svycarska.

Uvod
Efektivni facility management je pfinosny pro organizaci
a vsechny zucastnéné strany.

Cilem této evropské normy je poskytnout navod na
pripravu efektivni FM-smlouvy. Takovato smlouva ve své
podstaté stanovuje vztah mezi organizaci, kterd nakupuje
FM-sluzby (klient) na jedné strané, a na druhé strané
organizaci, kterd tyto sluzby poskytuje (poskytovatel
sluzeb facility managementu; FM-poskytovatel).

Prestoze facility management miZe predstavovat jak
kombinaci jednotlivych facility sluzeb (napf. ochrana

a uklid), tak Uplné integrované facility sluzby a/nebo
funk¢ni pristup organizace (napf. ,pracovisté” nebo
~mobilita”), tato evropska norma je vytvorena prednostné
pro organizace, které si pfisvojily integrované facility
sluzby a/nebo funkcni pfistup. V souladu s technickym
vyvojem a rozvojem ekonomickych systémd bude rdst
poptavka po tomto druhu facility sluzeb jak na narodni, tak
na mezinarodni Urovni.

Proto je ddlezité, aby se k FM-smlouvam pristupovalo
pozorné a strukturované.

Ucelem této normy je:

* Povyseni preshrani¢nich vztahd klient/ poskytovatel FM-sluzeb
v rdmci evropského spolecného trhu a vytvoreni jasného
rozhrani mezi klientem a poskytovatelem FM-sluzeb.

Zlepseni kvality FM-smluv tak, aby bylo minimum rozpor(
a Uprav.

Pomoc pfi vybéru a stanovovani rozsahu facility sluzeb
a identifikace moznosti jejich poskytovani.

* Poskytovani pomoci a doporuceni pfi ndvrhu a projedndvani
FM-smluv a specifikace opatfeni pro pfipad spord.

Identifikace druh& FM-smluv a doporuceni tykajici se pfiznani
prav a povinnosti jednotlivym strandm smlouvy.

Usnadnéni porovnatelnosti FM-smluv.

This document (EN 15221-2:2006) has been prepared by
Technical Committee CEN/TC 348 “Facility Mana- gement”,
the secretariat of which is held by NEN.

This European Standard shall be given the status of

a national standard, either by publication of an identical
text or by endorsement, at the latest by April 2007, and
conflicting national standards shall be withdrawn at the
latest by April 2007.

According to the CEN/CENELEC Internal Regulations, the
national standards organization of the following countries
are bound to implement this European Standard: Austria,
Belgium, Cyprus, Czech Republic, Denmark, Estonia,
Finland, France, Germany, Greece, Hungary, Iceland,
Ireland, ltaly, Latvia, Lithuania, Luxembourg, Malta,
Netherlands, Norway, Poland, Portugal, Romania, Slovakia,
Slovenia, Spain, Sweden, Switzerland and United Kingdom.

Introduction

Effective Facility Management brings value to an
organisation and all associated stakeholders.

The objective of this European Standard is to

provide guidance for preparing an effective Facility
Management agreement. Such an agreement by nature,
defines the relationship between an organisation that
procures facility services (client) and an organisation that
provides these services (Facility Management service
provider).

Although Facility Management can vary from

a combination of single facility services e.g. 'security' and
‘cleaning' to fully integrated facility services and/or

a functional approach to an organisation e.g. 'workplace'
or 'mobility', this European standard is primarily written for
organisations that adopt integrated facility services and/or
a functional approach. In addition, as technical
developments

increase and economic systems mature, the demand for
this type of facility services, both nationally and
internationally, will increase.

It is therefore important that Facility Management
agreements are approached in a structured and careful
manner.

The purpose of this standard is to:

Promote cross-border client/Facility Management service
provider relationships within the European Union and to produce
a clear interface between the client and the Facility Management
service provider.

Improve the quality of Facility Management agreements so that
disputes and adjustments are minimised.

Assist in the selection and scope of facility services and to
identify options for their provision.

Give assistance in, and advice on, the drafting and negotiation of
Facility Management agreements and specify arrangements in
case of dispute.

Identify types of Facility Management agreements and make
recommendations for the attribution of rights and obligations
between the parties of the agreement.

Simplify comparisons between Facility Management agreements.



Tento dokument je pracovni a normalizovany nastroj
urceny pro strany, které maji zdjem o uzavreni FM-smlouvy
v ramci spole¢ného evropského trhu. Tato norma nabizi
prehled hledisek, ktery neni vycerpdvajici. Strany mohou,
ale i nemusi tato hlediska zahrnout, vynechat, modifikovat
a zapracovat do vlastnich smluv.

Norma EN 15221-1 je hlavnim dokumentem v oblasti
norem pro facility management. Uvadi dllezité terminy
a definice v oboru facility managementu a poskytuje
prehled o jeho rozsahu.

Tato norma je navodem a nezavazuje strany pouzit
kteroukoliv ¢ast jejiho obsahu.

Ne vSechny ¢lanky popsané v této normé budou
aplikovatelné ve vSech FM-smlouvach.

FM-smlouva musi byt v souladu s evropskymi, ndrodnimi
a mistnimi legislativnimi a rozpoctovymi pravidly a méla
by respektovat socidlni prostredi mista, kde bude platit.
Kazda jednotlivd smlouva by méla byt navrzena

a projedndana podle potreby tak, aby brala v Gvahu
pozadavky zUcastnénych stran.

1 Predmét normy

Tato evropskd norma poskytuje navod na vypracovani
smluv o pracich facility managementu.

Tato evropska norma plati pro:

* FM-smlouvy pro vztahy mezi klienty a poskytovateli FM-sluzeb,
soukromymi i vefejnymi, jak na narodni, tak i mezinarodni Grovni
v rdmci EU;

cely rozsah facility sluzeb;

oba typy poskytovatell sluZzeb facility managementu (interni
a externi);

vsechny typy pracovnich prostredi (tj. primyslové, komer¢ni,
administrativni, armadni, zdravotnické atd.).

Tato evropska norma se vztahuje na sluzby, které jsou
primarné charakterizovany nasledujicimi vlastnostmi:

sluzby mezi podniky;

sluzby fizené poskytovatelem FM-sluzeb;

opakujici se typy ¢innosti s trvanim delSim nez jeden rok;
vykonoveé orientované;

ceny a mechanismy urcovani cen sluzeb, které jsou Uzce spjaty
s vykonem.

Rozsah facility managementu je popsan v EN 15221-1.

Tato norma je vytvorena zejména pro FM-smlouvy mezi
klientem a externim poskytovatelem FM-sluzeb. Pfesto se
mUze velka ¢ast této normy vztahovat na pripady, kde je
poskytovatelem FM-sluzeb vnitfni slozka plsobici v rdmci
klientské organizace a je velmi prospésné stanovit pristup
zalozeny na smlouvach o Grovni sluzeb (SLA).

Tato norma nenahrazuje jakoukoliv specializovanou normu
vazanou k sluzbam v rozsahu FM-smlouvy. Prislusné normy
doporucuje dodrzovat.

Tato norma:
* neposkytuje normativni formulare pro FM-smlouvy;

nestanovuje prava a povinnosti mezi klientem a poskytovatelem
FM-sluzeb;

nestanovuje detailni podminky zaméstnavani ve vztahu k FM-
smlouvam, tfebaZe jsou tyto detaily extrémné dilezité;

This document is a working and standardised tool intended
for parties who wish to draw up the Facility Management
agreement within the European Common Market. It offers
headings, which are not exhaustive. Parties may or may
not include, exclude, modify and adapt these headings to
their own agreements.

EN 15221-1is a lead document in terms of standards in
Facility Management as it gives relevant terms and

definitions in the area of Facility Management and also
provides insight into the scope of Facility Management.

This standard is a guidance document and does not oblige
the parties to use any part of its content.

Not all the clauses discussed in this standard will be
applicable to every Facility Management agreement.

The Facility Management agreement shall follow the
European, national and local legal and fiscal rules and
should consider social issues where the agreement will
apply. Each individual agreement should be drafted, and
negotiated where appropriate, to take into account the
requirements of the parties involved.

1 Scope

This European standard provides guidance on the
preparation of agreements for Facility Management work.

This European standard is applicable to:

Facility Management agreements for both public and private
European Union cross-border, as well as domestic, client/Facility
Management service provider relationships;

full range of facility services;

both types of Facility Management service providers (internal
and external);

all types of working environments (e.g. industrial, commercial,
administration, military, health etc.).

This European standard is applicable to services that are
primarily characterised by the following properties:
business to business services;

managed by the Facility Management service provider;
recurring type operations greater than a one year duration;
performance oriented,;

prices or mechanisms to determine prices for services, which are
closely linked to performance.

In EN 15221-1 the scope of Facility Management is
described.

This standard is primarily written for Facility Management
agreements between a client and an external Facility
Management service provider. However, a large part of
this standard can be applied to cases where the Facility
management service provider is an internal entity within
the client,s organisation and be very helpful to set up an
approach based on Services Level Agreements (SLA).

This standard does not replace any specialized standards
related to services within the scope of the Facility
Management agreement. Applicable standards should be
followed.

The standard does not:
provide standard forms for Facility Management agreements;

determine rights and obligations between the client and the
Facility Management service provider;

detail employment conditions in regard to Facility Management
agreements, although such details are extremely important;



detailné neresi zalezitosti tykajici se managementu Zzivotniho

v give detail concerning the management of environmental issues.
prostredi.

Konec nahledu - text dale pokracduje v placené verzi CSN.



