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Predmluva

ISO (Mezindrodni organizace pro normalizaci) je
celosvétova federace narodnich normalizacnich

organ( (¢lenl 1SO). Mezindrodni normy obvykle
vypracovavaji technické komise 1SO. Kazdy ¢len ISO, ktery
se zajima o predmeét, pro ktery byla vytvorena technicka
komise, ma pravo byt v této technické

komisi zastoupen. Prace se zGcastniuji také vladni

i nevladni mezinarodni organizace, s nimiz ISO navazala
pracovni styk. ISO Uzce spolupracuje s Mezinarodni
elektrotechnickou komisi (IEC) ve vSech zalezitostech
normalizace v elektrotechnice.

Postupy pouzité pri tvorbé tohoto dokumentu a postupy
urcené pro jeho dalsi udrzovani jsou popsany ve
smérnicich ISO/IEC, ¢ast 1. Zejména se md vénovat
pozornost rozdilnym schvalovacim kritériim potfebnym pro
rlzné druhy dokument( I1SO. Tento dokument byl
vypracovan v souladu s redakénimi pravidly uvedenymi ve
smérnicich ISO/IEC, ¢ast 2 (viz www.iso.org/directives).

Upozorfiuje se na moznost, Ze nékteré prvky tohoto
dokumentu mohou byt pfedmétem patentovych prav. ISO
nelze Cinit odpovédnou za identifikaci jakéhokoliv nebo
vSech patentovych prav. Podrobnosti o jakychkoliv
patentovych pravech identifikovanych béhem pfipravy
tohoto dokumentu budou uvedeny v Gvodu a/nebo

v seznamu patentovych prohlaSeni obdrzenych ISO (viz
www.iso.org/patents).

Jakykoliv obchodni ndzev pouzity v tomto dokumentu se
uvadi jako informace pro usnadnéni prace uzivatell
a neznamena schvaleni.

Vysvétleni vyznamu specifickych terminl a vyraz{ IS0,
které se vztahuji k posuzovani shody, jakoZ i informace
o tom, jak ISO dodrzuje principy WTO tykajici se

technickych prekadzek obchodu (TBT), jsou uvedeny na

tomto odkazu URL: Foreword - Supplementary information.

Za tento dokument je odpovédna ISO/TC 37 Terminologie
a jiné jazykové a obsahové zdroje, subkomise SC 5
Preklad, tlumoceni a souvisici technologie.

Uvod

Foreword

ISO (the International Organization for Standardization) is
a worldwide federation of national standards bodies (ISO
member bodies). The work of preparing International
Standards is normally carried out through ISO technical
committees. Each member body interested in a subject for
which a technical committee has been established has the
right to be represented on that committee. International
organizations, governmental and non-governmental, in
liaison with 1SO, also take part in the work. ISO
collaborates closely with the International Electrotechnical
Commission (IEC) on all matters of electrotechnical
standardization.

The procedures used to develop this document and those
intended for its further maintenance are described in the
ISO/IEC Directives, Part 1. In particular the different
approval criteria needed for the different types of ISO
documents should be noted. This document was drafted in
accordance with the editorial rules of the ISO/IEC
Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the
elements of this document may be the subject of patent
rights. ISO shall not be held responsible for identifying any
or all such patent rights. Details of any patent rights
identified during the development of the document will be
in the Introduction and/or on the ISO list of patent
declarations received (see www.iso.org/patents).

Any trade name used in this document is information given
for the convenience of users and does not constitute an
endorsement.

For an explanation on the meaning of ISO specific terms
and expressions related to conformity assessment, as well
as information about ISO's adherence to the WTO
principles in the Technical Barriers to Trade (TBT) see the
following URL: Foreword - Supplementary information.

The committee responsible for this document is ISO/TC 37,
Terminology and other language and content resources,
Subcommittee SC 5, Translation, interpreting and related
technology.

Introduction



Tato mezindrodni norma byla vypracovéna jako reakce na
celosvétovou potfebu prizplsobit se jazykové, kulturni

a etnické rozmanitosti lidi, ktefi komunikuji
prostrednictvim mluvenych a znakovych jazykd. V kazdé
zemi svéta existuji skupiny lidi, ktefi bez ohledu na to, zda
Ziji v zemi své statni prislusSnosti, nebo v zemi svého
narozeni, nehovofi jazykem vétsiny. Tyto jazykové
mensiny ziskavaji pristup ke sluzbdm prostrednictvim
komunitnich tlumo¢nikd, oznaco-

vanych také jako tlumocnici ve verejnych sluzbach (pro
prislusniky jazykovych mensin, kteri chtéji uplatnit své
pravo na komunikaci a pfistup ke sluzbam, zédsadni.
Komunitni tlumoceni stavi mluvciho z jazykové mensiny,
ktery usiluje o pristup ke sluzbé v dané komunité, na
stejnou Uroven jako rodilého mluvciho v jazyce
spolecenstvi. Rostouci kulturni a etnickd rozmanitost
pridava specifické podnéty k pozadavku na poskytovani
sluzeb tém, kteri nesdileji jazyk (jazyky) spolecenstvi. Jak
ve mésté, tak na venkové mluvdi uzivajici jazyk
spolecenstvi i jazykové mensiné komunikuji efektivné,
poskytuji sluzby a ziskavaji pristup ke sluzbadm
prostrednictvim komunitnich tlumocnika.

Vzhledem k rozmanitosti naseho svéta jsou setkani, pfi
nichz Ucastnici nesdileji spolecny jazyk, ¢im dal Castéjsi.
Komunitni tlumocenf je prostfedkem, jimz mohou
poskytovatelé sluzeb zajistit, aby byl stejny pristup ke
kvalité sluzeb nabizen vSsem jazykovym komunitdm bez
ohledu na jejich kulturu nebo jazyk.

Komunitni tlumoceni se etablovalo jako profesiondini druh
tlumoceni. Existuji rizné kodexy a standardy (normy) pro
specificka prostredi (napf. tlumoceni pri poskytovani
zdravotni péce), v soucasné dobé vsak pro komunitni
tlumocniky, ktefi jsou povolavani k tlumocnickym tkonlim
v mnoha rliznych situacich v rdmci komunity, neexistujf
74dnd vSeobecné schvalena pravidla ani standardy
(normy).

Je dllezité zdlraznit, Ze tlumoceni se lisi od prekladu,
nebot se prevazné vénuje mluvené nebo znakové
komunikaci, a ne psané komunikaci. Ke komunitnimu
tlumoceni dochdzi v celé radé odliSnych prostredi a nema
se zaménovat s jinymi druhy tlumoceni.

1 Predmét normy

Tato mezindrodni norma stanovuje kritéria a doporuceni
pro komunitni tlumocenf v prlibéhu mluvené a znakové
komunikace umoziujici pfistup ke sluzbam tém lidem,
ktefi maji omezenou znalost jazyka, ktery se v téchto
sluzbach pouziva. Ke komunitnimu tlumoceni dochazi

v celé fadé soukromych a verejnych prostiedi; komunitni
tlumoceni podporuje rovny pristup ke komunitnim a/nebo
verejnym sluzbam.

Tato mezindrodni norma se tyka komunitniho tlumocenf
jako profese, nikoliv jako neformalni ¢innosti, jako je
tlumoceni mezi prateli, ¢leny rodiny, détmi nebo jinymi
osobami, které nemaji zplsobilosti a kvalifikace
specifikované v této mezinarodni normé nebo které
nedodrzuji pfislusny eticky kodex.

This International Standard was developed in response to
a worldwide need to accommodate linguistic, cultural, and
ethnic diversity of people who interact via oral and signed
communication. In every nation of the world, there are
groups of people who do not speak the language of the
majority, regardless of whether they live in their country of
citizenship or birth. These linguistic minorities access
services through community interpreters, also called
public service interpreters (See Annex A for further
details). Community interpreting is essential for members
of linguistic minorities who wish to exercise their right to
communicate and access services. Community interpreting
puts the minority language speaker, who seeks access to
a community service, on the same footing as a native
speaker of the societal language. The growing cultural and
ethnic diversity adds specific challenges to the
requirement of delivering services to consumers who do
not share the societal language(s). In both urban and rural
areas, speakers of the societal language and linguistic
minorities communicate effectively, deliver, and access
services through community interpreters.

Given the diversity of our world, encounters in which
participants do not share a language are becoming more
and more common. Community interpreting is a means by
which service providers can ensure that the same access
to quality of services is offered to all linguistic
communities, regardless of their culture or language.

Community interpreting has become established as

a professional type of interpreting. There are various codes
and standards for specific settings (e.g. healthcare
interpreting), but there are currently no universally agreed
rules or standards for community interpreters, who are
called to work in many different types of community
settings.

It is important to stress that interpreting differs from
translation as it deals mainly with oral or signed
communication rather than written communication.
Community interpreting occurs in a wide variety of
dissimilar settings and should not be confused with other
types of interpreting.

1 Scope

This International Standard establishes criteria and
recommendations for community interpreting during oral
and signed communication that enables access to services
for people who have limited proficiency in the language of
such services. Community interpreting occurs in a wide
variety of private and public settings and supports equal
access to community and/or public services.

This International Standard addresses community
interpreting as a profession, not as an informal practice
such as interpreting performed by friends, family
members, children, or other persons who do not have the
competences and qualifications specified in this
International Standard or who do not follow a relevant
Code of Ethics.



Tato mezindrodni norma je ndvodem. Stanovuje

a poskytuje zakladni zasady a postupy, které jsou
nezbytné pro zajisténi kvalitnich sluzeb komunitniho
tlumoceni pro vSechny jazykové komunity, pro koncové
uzivatele, jakoZ i pro Zadatele a poskytovatele sluzeb.
Kromé toho poskytuje obecné smérnice, které jsou
spolecné pro vSechny formy komunitniho tlumoceni. Tato
mezinarodni norma je pouzitelnd v prostredich, kde mluvci
Vv jazyce nepouzivaném spolecenstvim potiebuji
komunikovat a ziskat pristup ke sluzbam. Tato prostredi se
liSf @ mohou k nim mimo jiné patfit:

* verejné instituce (Skoly, univerzity, komunitni centra
atd.);

humanitni a socidlni sluzby (organy pro uprchliky,
svépomocna centra atd.);

zdravotnicka zafizeni (nemocnice, zarizeni socialnich
sluzeb atd.);

* obchod a prdmysl (reality, pojistovnictvi atd.);
nabozensky zalozené organizace (obrady, slavnosti atd.);
nouzové situace (pfirodni pohromy, epidemie atd.).
Tlumoceni, které umoznuje pristup ke sluzbam, mdze
zahrnovat sluzby poskytované v pravnich prostredich
(policejni stanice, soudy, véznice atd.) a usnadnujici rovny
pristup ke spravedinosti. V nékterych zemich se pravni
tlumoceni, tj. Siroky obor zahrnujici soudni tlumocenti,
nepovazuje za soucast komunitniho tlumo-

¢eni. Tato mezinarodni norma nenahrazuje vnitro-

statni normy ani pravni predpisy, které resi jakékoliv
odvétvi tlumoceni v¢etné soudniho nebo pravniho

vy

Tato mezindrodni norma rovnéz poskytuje navod pro
poskytovani sluzeb komunitniho tlumoceni. V dlsledku
toho se tato mezinarodni norma tykd vsech stran
zUcCastnénych pfi usnadnovani jakékoliv komunikacni
udalosti umoziujici pristup ke sluzbam v dané komunité,
jako jsou pfislusnici jazykovych mensin, komunitni
tlumocnici, poskytovatelé sluzeb komunitniho tlumoceni,
verejné instituce a jiné zainteresované strany, které
poskytuji sluzby pro rizné jazykové komunity.

This International Standard is a guidance document. It
establishes and provides the basic principles and practices
necessary to ensure quality community interpreting
services for all language communities, for end users, as
well as for requesters, and service providers. Furthermore,
it provides general guidelines that are common to all forms
of community interpreting. This International Standard is
applicable to settings wherever speakers of non-societal
languages need to communicate to access services. The
settings vary and can include, among others, the following:

public institutions (schools, universities, community
centres, etc.);

human and social services (refugee boards, self-help
centres, etc.);

healthcare institutions (hospitals, nursing homes, etc.);

business and industry (real estate, insurance, etc.);
faith-based organizations (rituals, ceremonies, etc.);
emergency situations (natural disasters, epidemics, etc.).

Interpreting that enables access to services may include
services provided in legal settings (police stations, courts,
prisons, etc.) that facilitate equal access to justice. In
some countries, legal interpreting, a broad field that
includes court interpreting, is not considered part of
community interpreting. This International Standard does
not supersede national standards or legislation which
addresses any sector of interpreting, including court or
legal interpreting (See Annex A for further details).

This International Standard also provides guidance for the
provision of community interpreting services. As a result,
this International Standard addresses and refers to all
parties involved in facilitating any communicative event
that enables access to community services, such as
members of linguistic minorities, community interpreters,
community-interpreting service providers, public
institutions, and other stakeholders who provide services
to diverse linguistic communities.

Konec nahledu - text dale pokracuje v placené verzi CSN.



