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Foreword

This document (EN ISO 17100:2015) has been prepared
by Technical Committee ISO/TC 37 "Terminology and
other language and content resources".

This European Standard shall be given the status of

a national standard, either by publication of an identical
text or by endorsement, at the latest by November 2015,
and conflicting national standards shall be withdrawn at
the latest by November 2015.

Attention is drawn to the possibility that some of the
elements of this document may be the subject of patent
rights. CEN [and/or CENELEC] shall not be held
responsible for identifying any or all such patent rights.
This document supersedes EN 15038:2006.

According to the CEN-CENELEC Internal Regulations, the
national standards organizations of the following countries
are bound to implement this European Standard: Austria,
Belgium, Bulgaria, Croatia, Cyprus, Czech

Republic, Denmark, Estonia, Finland, Former Yugoslav
Republic of Macedonia, France, Germany, Greece,
Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxem-
bourg, Malta, Netherlands, Norway, Poland, Portugal,
Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland,
Turkey and the United Kingdom

Endorsement notice

The text of ISO 17100:2015 has been approved by CEN as
EN ISO 17100:2015 without any modification.
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Tato mezinarodni norma stanovuje pozadavky tykajici se
vSech aspekt procesu prekladani, které primo ovliviuji
kvalitu a poskytovani prekladatelskych sluzeb. Norma
obsahuje ustanoveni tykajici se poskytovatelt
prekladatelskych sluzeb (TSP) s ohledem na mana-
gement hlavnich procest, minimalni poZadavky na
kvalifikaci, dostupnost a management zdroju a také na
dalsi opatreni nezbytna pro poskytovani kvalitnich
prekladatelskych sluzeb.

Tato mezinarodni norma je urcena pro implementaci
poskytovateli prekladatelskych sluzeb vSech velikosti.
Shoda vyzaduje splnéni vsech ustanoveni této mezinarodni
v zavislosti na velikosti a slozitosti organizace

a v nékterych pripadech na objemu a slozitosti
prekladatelské sluzby pozadované od poskytovatele
prekladatelskych sluzeb.

Dale uvedena pomocna a modéalni slovesa pouzita v této
mezinarodni normé odpovidaji konven¢nimu pouziti
v souladu se smérnicemi ISO:

.
musi - pouziva se k vyjadreni pozadavku, které musi byt
splnény, aby bylo dosazeno shody s dokumentem, a od nichz
neni dovolena zZadné odchylka;

md - pouziva se k vyjadreni toho, ze mezi nékolika
moznostmi je jedna moznost doporucena jako

obzvlasté vhodnd, aniz by se uvadély nebo vylucovaly jiné
moznosti, nebo Ze se urcitému postupu dava prednost, ale
neni nezbytné nutny;

smi - pouziva se k vyjadreni postupu, ktery je

dovolen v mezich daného dokumentu;

miiZe - pouziva se k vyjadieni moznosti a zptisobilosti, at
materialni, fyzické, nebo pric¢inné.

V této mezindrodni normé byly prijaty déle uvedené
pouzivané konvence k zajisténi srozumitelnosti, jestlize by
jinak mohlo dojit k zdméné pojmu:

odkazy na ,pozadavky” se vztahuji k ustanovenim této
mezinarodni normy, jinych norem nebo pravnich predpisu;

odkazy na ,specifikace” se vztahuji k ustanovenim
vyzadujicim prekladatelskou sluzbu nebo prekladatelsky
projekt pochazejici od klienta, od poskytovatele
prekladatelskych sluzeb nebo z jinych zdroju.

1 Predmét normy

Tato mezinarodni norma uvadi pozadavky tykajici se
hlavnich procest, zdroji a jinych aspektll, které jsou
nezbytné pro poskytovani kvalitni prekladatelské sluzby,
ktera spliuje aplikovatelné specifikace.

Pouziti této mezinarodni normy rovnéz poskytuje
prostredky, pomoci nichz poskytovatel prekladatelskych
sluzeb muZe prokazat shodu specifikovanych
prekladatelskych sluzeb s touto mezindrodni normou

a zpusobilost procest a zdroji poskytovat prekladatelskou
sluzbu, ktera bude splnovat specifikace klienta a jiné
aplikovatelné specifikace.

Aplikovatelné specifikace mohou zahrnovat specifikace
klienta, poskytovatele prekladatelskych sluzeb

a prislu$nych odvétvovych kodextl, pokyny pro spravnou
praxi nebo pravni predpisy.

Pouziti hrubého vystupu ze strojového prekladu a jeho
redigovani neni predmétem této mezinarodni normy.

Tato mezinarodni norma neplati pro tlumocnické sluzby.

This International Standard specifies requirements for all
aspects of the translation process directly affecting the
quality and delivery of translation services. It includes
provisions for translation service providers (TSPs)
concerning the management of core processes, minimum
qualification requirements, the availability and mana-
gement of resources, and other actions necessary for the
delivery of a quality translation service.

This International Standard is intended for
implementation by TSPs of any size. Conformity requires
all the International Standard,s provisions to be met, but
the methods of implementation may differ depending on
the size and complexity of the organization and, in some
cases, on the volume and complexity of the translation
service being requested of the TSP.

The following auxiliary verbs used in this International
Standard have the conventional usage assigned to them by
ISO directives:

shall - used to indicate requirements strictly to be
followed in order to conform to the document and from
which no deviation is permitted;

should - used to indicate that, among several possibilities,
one is recommended as particularly suitable, without
mentioning or excluding others, or that a certain course of
action is preferred but not necessarily required;

may - used to indicate a course of action per-

missible within the limits of the document;

can - used for statements of possibility and capability,
whether material, physical, or causal.

In this International Standard, the following convention in
use has been adopted to provide clarity where there might
otherwise be confusion of concept:

references to “requirements” relate to provisions of this
International Standard, other standards, or legal
regulation;

references to “specifications” relate to provisions
involving the translation service or project originating
from the client, TSP, or other sources.

1 Scope

This International Standard provides requirements for the
core processes, resources, and other aspects

necessary for the delivery of a quality translation

service that meets applicable specifications.

Application of this International Standard also provides
the means by which a translation service provider (TSP)
can demonstrate conformity of specified translation
services to this International Standard and the capability
of its processes and resources to deliver a translation
service that will meet the client,s and other applicable
specifications.

Applicable specifications can include those of the client, of
the TSP itself, and of any relevant industry codes, best-
practice guides, or legislation.

The use of raw output from machine translation plus post-
editing is outside the scope of this International Standard.
This International Standard does not apply to interpreting
services.

Konec nahledu - text déale pokracuje v placené verzi CSN.



